Office of Consumer

Affairs and Business
RegUIation (OCABR)

In an effort to further empower consumers through advocacy and education, the
Massachusetts Office of Consumer Affairs and Business Regulation offers guest
speaker appearances and free presentations on each of these topics:

Lemon Laws

Shopping Rights

Home Improvement Contractor (HIC) Programs
Identity Theft and Fraud Prevention

Credit Card Skimming Devices

And more.....

If you wish to schedule a speaker, visit https://www.mass.gov/forms/ocabr-
speaker-request-form. For more information, contact us at (617) 973-8787
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