Apartment No. ________________________


WOODSIDE INDEPENDENT LIVING AT SPRINGHOUSE
RESIDENCY AND SERVICES AGREEMENT

PART I:  SPECIFIC CONDITIONS 
THIS WOODSIDE INDEPENDENT LIVING AT SPRINGHOUSE RESIDENCY AND SERVICES AGREEMENT (this “Agreement”) is entered into this _________day of __________________, 20______, by and between Springhouse, Inc., a Massachusetts  nonprofit corporation (referred to as the “Provider” or “we”) and ___________________________ (referred to as “Resident” or “you”).  (If two persons sign this Agreement as Co-Residents, the word “Resident” or “you” shall apply to either or both of you as the context requires.)

A. Background

This Agreement pertains to the independent living residence and services at Woodside Independent Living (“Woodside”) on the Springhouse campus located at 44 Allandale Street, Boston, MA 02130 (the “Springhouse campus”).
Springhouse is a campus with multiple, and separate, housing and services options.  Woodside is the independent living option on the Springhouse campus; the other two options potentially available to you on campus are Ledgemont (assisted living) and Allen House (memory support).  Springhouse is a continuing care retirement community as described in Massachusetts law.  Admission to Ledgemont and Allen House is subject to availability, qualification, and the terms and conditions of the respective residency and services agreement for Ledgemont and Allen House. However, residents of Woodside receive first priority over individuals who are not residents at Woodside when applying for admission to Ledgemont and Allen House.  

This Agreement is a contract for continuing care.  Subject to the terms set forth herein, in exchange for your payment of the Entrance Fee, Monthly Fees and other applicable fees identified in this Agreement, Provider will provide you with housing, services, and various amenities at the Springhouse campus, including the option of moving into and receiving care in our “higher levels of living” (our assisted living facility at Ledgemont and our memory support community at Allen House), as well as any Entrance Fee refund identified in this Agreement.  Should you move into and receive care in a higher level of living, you will enter into a separate residency agreement for such higher level of living which will detail, among other items, the services to be received and the fees to be paid in such higher level of living.  This Agreement, however, is intended to govern the entirety of your stay at the Springhouse campus, regardless of level of living.  Therefore, unless this Agreement is terminated by either party pursuant to Article 6 of the General Conditions in Part II hereof, this Agreement shall remain in effect even after you sign a separate residency agreement for care in a higher level of living.  In the event of a conflict between this Agreement and such other residency agreement, this Agreement shall prevail unless required otherwise by applicable law.
This Agreement is a legal contract, which states our respective rights and responsibilities.  We encourage you to review, with an attorney or financial advisor, the terms of this Agreement (including the Specific Conditions contained in this Part I, the General Conditions in Part II, and the attached exhibits). The definitions of capitalized terms in this Agreement are found in the text or in Section 101 of the General Conditions. Please note that not every WOODSIDE INDEPENDENT LIVING AT SPRINGHOUSE RESIDENCY AND SERVICES AGREEMENT will be identical for each resident of Woodside. However, each WOODSIDE INDEPENDENT LIVING AT SPRINGHOUSE RESIDENCY AND SERVICES AGREEMENT will provide for the same rights of residents and responsibilities of both residents and Springhouse as required by statute.
B. Agreement

In consideration of the mutual promises and representations contained in this Agreement, you and we agree as follows:

1.
MOVE IN
Upon execution of this Agreement by you and Provider, we agree to accept you for occupancy to Woodside subject to and in accordance with the provisions of this Agreement.

2. LIVING RESIDENCE AND OPTIONAL IMPROVEMENTS

The Living Residence.  The Woodside independent living residence (the “Residence”) you have selected is:  _____________________________________.
(a) Optional Custom Improvements and Surcharge.  If you have requested that certain optional custom improvements be made to your Residence as itemized in Exhibit A attached to this Agreement, you agree to pay the costs of those improvements in the amount and in the manner stated in (the “Improvements Surcharge”). 

(b) Charge for Removal of Custom Improvements.  If this Agreement is terminated, you agree that you shall be responsible for paying or reimbursing the Provider for any costs that we incur in restoring your Residence to its condition prior to custom improvements having been made, if we elect at our sole discretion to remove such improvements and so restore your Residence.
3. REQUIREMENTS AND CONDITIONS FOR RESIDENCY

Resident is required to meet the following requirements and conditions to the

satisfaction of Provider for residency acceptance:
(a)
Age Requirements. Resident must be at least 62 years of age on the Occupancy Date (as hereinafter defined). In the case of joint residency, both Residents must be at least 62 years of age on the Occupancy Date.
(b)
Medical Evaluation. Resident is required to have a completed physical examination by a licensed physician at the time of or after application for admission, which must be conducted or updated within ninety (90) days of the Resident’s Occupancy Date. On the date of the examination, Resident must be in an acceptable state of health and well-being to be able to live independently, with reasonable accommodation, if appropriate.
A written evaluation shall include health history and physical results, diagnoses, current medications, cognitive testing, and emergency contact information acceptable to the Provider.
In the event that there is a material change in the Resident’s health or functional status before Resident occupies the Residence, the Resident shall notify Provider immediately, in writing for medical evaluation review, which may require a reassessment.
Resident acknowledges that Provider relies upon this medical information in entering into this Agreement for residency and that all information has been disclosed, and is true, accurate and not misleading.
Resident also agrees to a medical evaluation update at least annually, after Resident may become hospitalized, or whenever requested by Provider if it believes the Resident may have had a change in health or functional status. Any medical evaluation under this section shall be conducted by a licensed physician of Resident’s own choosing.
(c)
Financial Evaluation. Resident has completed a confidential financial application, which is made a part of this Agreement, to demonstrate Resident has the financial ability to pay the Entrance Fee, the Monthly Fee, additional care and service charges, and personal living expenses during the term of this Agreement.
Resident acknowledges that Provider relies upon the information disclosed in the Financial Application in entering into this Agreement with Resident, and that the Resident warrants that all statements Resident has made in the Financial Application are true, complete, and not misleading.
The Resident agrees to update the financial information provided to Provider at least annually and promptly upon any material change in the Resident’s financial status.
4. OCCUPANCY DATE

We estimate (but do not represent or guarantee) that your Residence will be ready for occupancy by you on or before ______________________, 20___.  We will give you at least fifteen (15) days’ advance notice of the date on which your Residence is expected to be available for occupancy.  The term “Occupancy Date” as used in this Agreement does not mean the date you actually physically move in and occupy your Residence, but means the later of the date stated in the notice and the date on which your Residence actually is available for you to move in.

5. SERVICES PROVIDED

Subject to the terms and conditions of this Agreement, we will make available to you the services described below from the Occupancy Date until termination of this Agreement.

(a) Residential Services and Facilities.  We will provide you with your Residence and the meals, housekeeping and other independent living residential services and facilities described in Parts 200 and 210 of this Agreement.  You will be responsible to separately pay for any other services that you use if the charges for the other services are not paid by third parties (including, without limitation, Wellness Center visits).  We reserve the right to change the price of the services that we offer to you.  All charges shall be itemized on the invoice we send to you.
(b)
Access to Assisted Living or Memory Care Services.  Part time Assisted Living Services may be provided to you at Woodside by outside health care/service providers.  You shall be responsible for all charges for Assisted Living Services.  If you need Assisted Living Services or memory support services on a continuing basis, you may have access to Ledgemont or Allen House.  We will use reasonable efforts to help arrange for your admission to Ledgemont or Allen House, as applicable. Residents of Woodside receive first priority over individuals who are not residents at Woodside when applying for admission to Ledgemont and Allen House, but it is acknowledged and agreed that admission is subject to availability and qualification. Residents must enter into a separate residency agreement for, as the case may be, Ledgemont or Allen House, which will detail, among other items, the services to be received and the fees to be paid in such higher level of living. As discussed above, although you will enter into a separate residency agreement for the receipt of care at Ledgemont or Allen House, this Agreement is intended to govern the entirety of your stay at the Springhouse campus, regardless of level of living.  Therefore, unless this Agreement is terminated by either party pursuant to Article 6 of the General Conditions in Part II hereof, this Agreement shall remain in effect even after you sign a separate residency agreement for care at Ledgemont or Allen House, as the case may be.  In the event of a conflict between this Agreement and such other residency agreement, this Agreement shall prevail unless required otherwise by applicable law.
6. ENTRANCE FEE AND SURCHARGES

(a) Entrance Fee

(i) Entrance Fee Amount.  Upon execution of this Agreement, you agree to pay to Provider an Entrance Fee in the amount of __________________Dollars ($________) as follows:

Upon execution of this Agreement you will pay to Provider an amount equal to 10% of the Entrance Fee, or $______________________(the “Deposit”).  The Deposit will be held in a designated entrance fee account pending satisfaction of the condition for release to Provider as described in clause (ii) of this Paragraph 6(a).

The remaining 90% of the Entrance Fee, $_______________, shall be due from you on the Occupancy Date.

(ii) Deposit During the Pre-Occupancy Phase.  The Entrance Fee Deposit you pay will be held in a designated entrance fee account until the Occupancy Date, when it will be released to Provider, unless it is sooner refunded in accordance with this Agreement.  No interest earned on the funds held (nor any other funds paid to us by you or in your behalf) will be paid to you, whether such funds are released to Provider or refunded to you.

Entrance Fee Refund Description.  Subject to the specific provisions of Article 6 of the General Conditions, 90% of the Entrance Fee generally is refundable after termination of this Agreement. This Agreement will survive even if you sign a separate residency agreement for care in a higher level of living at Ledgemont or Allen House, as the case may be, meaning that the Entrance Fee will not be refunded until the end of your entire stay at Springhouse, regardless of transitions through the levels of living.  In general terms, the amount of the Entrance Fee that is available for refund declines at the rate of one percent a month over a period of ten months for each month or partial month beginning with the month in which the Occupancy Date Occurs.  You acknowledge and agree that upon your occupancy of the Residence, the Entrance Fee may be used by Provider to offset the initial and future capital costs associated with Woodside, to create operating reserves, and to pay refunds of Entrance Fees to prior occupants.

(b)
Surcharges.  Any special charges will be described in a separate addendum to this Agreement signed by you and us.  Any surcharge, including the Improvements Surcharge, will not be treated as a part of your Entrance Fee and will not be included for purposes of calculation of any Entrance Fee refund that may be due to you.
(c)
Community Fee for Assisted Living or Memory Care Communities. Typically, a Resident who enters into a residency agreement at either Ledgemont (our assisted living community) or Allen House (our memory support community) is required to pay a one-time “Community Fee” intended to defray the cost of the initial additional onboarding costs incurred by the move-in of a new resident into assisted living. However, as outlined further in the separate residency agreements for Ledgemont and Allen House, if a Resident has previously paid an Entrance Fee for Woodside or a Community Fee to Springhouse, the Resident shall not owe any additional Community Fee upon the execution of a separate residency agreement for Ledgemont or Allen House.
7. MONTHLY FEE

In addition to the Entrance Fee, you agree to pay to Provider a Monthly Fee commencing on the Occupancy Date and for each month thereafter until termination of this Agreement.  The Monthly Fee is a monthly charge associated with your specific type and size of Residence and occupancy status (single or double).

This Fee is subject to change in accordance with the provisions of Article 5 of Part II: General Conditions.

The initial Monthly Fee for the Residence you have selected will be $___________per month based on (a) ________single occupancy or (b) __________ double occupancy.

The Monthly Fee consists of a charge for services and facilities as described in this Agreement.

8. ADDITIONAL SERVICES AND CHARGES

A number of services which are not covered directly by this Agreement may be offered to you by Provider or through independent contractors on a fee-for-service basis.  We will bill you on a monthly basis for any such additional services provided by Provider that you use, and you agree to pay all charges so billed.  You will be responsible for payment directly to independent contractors for any such services you use.

9. FEE INCREASES OVER TIME

Tables showing the frequency and dollar amount of each increase in fees at each of the Springhouse levels of living over the previous five years are included as Attachment 4 to the Springhouse Disclosure Statement.

10. SOLE RESPONSIBILITY

All legal and financial obligations assumed by the Provider in this Agreement are

solely the responsibility of Springhouse, Inc. All fees paid by the Resident

to the Provider, including the Entrance Fee, shall become the sole property of the

Provider, are deemed payment for the right of residency in the Provider and for services, and are not held in trust for the benefit of the Resident, nor held as

reserves or security for the performance of the Provider’s obligations to the

Resident.
11. TERMINATION PRIOR TO OCCUPANCY

You and Provider reserve the right to terminate this Agreement prior to the Occupancy Date under certain circumstances.  See the termination and refund provisions in Parts 600 and 610 of the General Conditions.

12. ENTIRE AGREEMENT

This Agreement (including Parts I and II and the attached exhibits and addenda) constitutes the entire agreement between you and us.  You acknowledge that we have relied on your Application for Residence (including the financial and medical statements) in accepting you as a resident of Woodside and you warrant that it is true and complete.  Any modification to this Agreement must be in writing and signed by each of us.

13. NON-TRANSFERABILITY

Except with respect to any refund payable to your estate or your Designated Beneficiary, if a Beneficiary Designation Form is provided by you to Springhouse, in accordance with this Agreement, the rights and privileges of Resident under this Agreement are personal to you and cannot be transferred or assigned by you, by a proceeding at law, or otherwise.

14. COMMUNICATION

Communication from you to us should be mailed or delivered to, Executive Director, Springhouse at Woodside, 44 Allandale Street, Boston, MA  02130.  Communications from us to you will be mailed to you at the address given below until you occupy the Residence.  You and we agree to provide any change of mailing address to the other, in writing and in a timely manner.  After you have occupied the Residence, notices to Provider should be mailed or delivered to the Executive Director and notices to you may be delivered either to you personally, to your Residence or to your mailbox.

15. RECEIPT OF SPRINGHOUSE DISCLOSURE STATEMENT AND WOODSIDE RESIDENT HANDBOOK

By your initials below, and your signing this Agreement, you acknowledge receipt of both the Springhouse Disclosure Statement (attached hereto as Exhibit C) and the Woodside Resident Handbook.  You agree to be bound by the terms and conditions of the Woodside Resident Handbook.  Your failure to comply with the terms of the Woodside Resident Handbook may lead to termination of this Agreement.

_______________
I have received the Springhouse Disclosure Statement and the Woodside Resident Handbook.

16. GUARANTY

If the box on the following signature page is checked “Yes”, then as an inducement for Provider to enter into this Agreement, it is acknowledged that you have arranged for the execution and delivery of a Guaranty to further assure the Provider that all of your payment obligations under this Agreement will be satisfied.
This Residency and Services Agreement has been executed under seal in duplicate as of the date first written above.

	
	

	
	________________________________

	
	RESIDENT

	
	Address:
____________________

	
	

	
	

	
	

	
	________________________________

	
	RESIDENT

	
	Address:
____________________

	
	

	
	

	
	SPRINGHOUSE, INC.

	
	

	
	By:
__________________________

	
	
Duly Authorized


Guaranty required and attached?


Yes


No

EXHIBIT A

OPTIONAL CUSTOM IMPROVEMENTS

Addendum to Woodside Residency Agreement for Custom Improvements

Exhibit A

You have requested the following optional custom improvements to be made to apartment __ 

Such improvements must be paid for in advance of the work.  Once work commences on the optional custom improvements, no part of the custom improvements is refundable.  

If this Agreement is terminated, you agree that you shall be responsible for paying or reimbursing the Provider for any costs that we incur in restoring your Residence to its condition prior to custom improvements housing being made, if we elect to remove such improvements and so restore your apartment.

Scope of Improvements








Resident Signature






Springhouse Signature

________________________




____________________

Date___________





           Date___________

EXHIBIT B
Springhouse Beneficiary Designation Form

In lieu of refund to Resident, Resident’s Representative of Resident’s Estate, Resident designates the below beneficiary(ies) for payment of an Entry Fee Refund pursuant to Part 610 as follows:
	BENEFICIARY
	Percentage of Entrance Fee Refund for Each Beneficiary 
(Total 100%)

	_________________________________________
Beneficiary Name (print or type)

In care of:

_________________________________________

Name (print or type)

_________________________________________

Address (with zip code) and Phone Number (print or type)
	____ per cent

	_________________________________________

Beneficiary Name (print or type)

In care of:

_________________________________________

Name (print or type)

_________________________________________

Address (with zip code) and Phone Number (print or type)
	____ per cent

	_________________________________________
Beneficiary Name (print or type)

In care of:

_________________________________________

Name (print or type)

_________________________________________

Address (with zip code) and Phone Number (print or type)
	____ per cent


	Signed:

______________________________

Resident (both signature and print or type name)
Date

_________________________________________

Resident (both signature and print or type name)
Date
	Springhouse, Inc.:

___________________________________

(both signature and print or type name)

___________________________________

Date



	
	


EXHIBIT C
SPRINGHOUSE, INC.

Springhouse Disclosure Statement

This disclosure statement has been prepared by Springhouse, Inc. (“Springhouse”) with respect to a continuing care retirement community owned and operated by it and which includes three different living options with different levels of living: independent living at Woodside, assisted living at Ledgemont, and specialized assisted living for Alzheimer’s and dementia at Allen House. When we refer to “Springhouse” in this disclosure statement, we are referring to both the Springhouse campus and Springhouse, Inc., as further described below.

1. Name and Business Address of Springhouse.

Springhouse, Inc.

44 Allandale Street

Jamaica Plain, MA 02130

(617) 522-0043

https://www.humangood.org/springhouse 
Springhouse is owned and operated by Springhouse, Inc. (“Springhouse” or the “Corporation”), a not-for-profit corporation organized as of April 17, 1992. 

Springhouse was established by The Mount Pleasant Home (“Mount Pleasant”). Mount Pleasant is a not-for-profit, charitable Massachusetts corporation founded in 1901. Mount Pleasant operates a home for the aged, which is licensed by the Commonwealth of Massachusetts Department of Public Health, located at 301 South Huntington Avenue, Jamaica Plain, in Boston, MA.

Springhouse affiliated with HumanGood in 2024. HumanGood Cornerstone is the sole corporate member of Springhouse, Inc. HumanGood operates life plan communities and affordable housing communities for older adults across the United States.

Springhouse has no corporate affiliation with any religious, charitable, or nonprofit organization other than HumanGood and HumanGood Cornerstone. Neither HumanGood nor HumanGood Cornerstone nor any other organization has any responsibility for the financial and contract obligations of Springhouse.
2. Directors, Officers, and Key Personnel of Springhouse.

A list of the current board of trustees and the officers of Springhouse is attached hereto as Attachment 1.

3. Business Experience of Springhouse. 

Springhouse was created on April 17, 1992.
Springhouse was established by Mount Pleasant. Mount Pleasant is a not-for-profit, charitable Massachusetts corporation founded in 1901. Mount Pleasant operates a home for the aged, which is licensed by the Commonwealth of Massachusetts Department of Public Health. The home is located at 301 South Huntington Avenue, Jamaica Plain, in Boston. 

Springhouse affiliated with HumanGood in 2024. HumanGood Cornerstone is the sole corporate member of Springhouse, Inc. HumanGood operates life plan communities and affordable housing communities for older adults across the United States.

The officers, directors and senior staff of Springhouse have extensive experience in providing services to older adults, hospital administration, social services, finance and business.

4. Statement of Affiliations.

Springhouse has no corporate affiliation with any religious, charitable, or nonprofit organization other than HumanGood and HumanGood Cornerstone. Neither HumanGood nor HumanGood Cornerstone nor any other organization has any responsibility for the financial and contract obligations of Springhouse.
HumanGood, HumanGood Cornerstone, and Springhouse are exempt from the payment of income tax under Internal Revenue Code Section 501(c)(3).

5. Description of Physical Facility.

Springhouse is located on approximately 13.5 acres of land at 44 Allandale Street in Jamaica Plain, Boston, Massachusetts. Seven acres of the property, which is heavily wooded, has been set aside for conservation purposes.

Springhouse independent, assisted living, and specialized secured assisted living for memory support apartments are designed to accommodate Residents in apartments ranging in size from studio apartments to two-bedroom apartments. All of the apartments are constructed with safety features, including emergency call systems. The facilities also include common areas such as dining rooms, kitchens, activities areas, café/bistro, a fitness center, a computer area, beauty/barber salon, libraries, multi-purpose rooms, lounges and administrative areas.

The Residential living facilities are wood frame and concrete construction and are three and four stories in height. The architecture reflects a turn-of-the-century character. Only a portion of the site was disturbed by construction, with the remainder left in its natural state. Outside amenities include gardens, walking paths, and activity and game areas.

6. Financial Statements. 

Certified financial statements of Springhouse, including a balance sheet as of the end of the most recent fiscal year (ending 2024) and income statements for the three most recent fiscal years, or such shorter period of time as the entity has been in existence, are attached hereto as Attachment 2. If Springhouse’s fiscal year ended more than ninety days prior to the date the Disclosure Statement is delivered to a prospective resident, interim financial statements are attached hereto as Attachment 3.

Tables showing the entrance fees, monthly service fees, and the frequency and average dollar amount of each increase in periodic rates for the past five years, or such shorter period as the facility has been operated by Springhouse, is attached hereto as Attachment 4.
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ARTICLE I

INTRODUCTION

Section 101.
Definitions.  The capitalized terms used in this Agreement are defined as follows:

“Agreement” means all parts of this Agreement, including (i) the Specific Conditions in Part I of this Agreement, and attached exhibits, (ii) these General Conditions in Part II and (iii) your Application for Residence, including the financial statements and medical statements.

“Assisted Living Center” means Ledgemont, the Springhouse Assisted Living Center for residents who require assistance with activities of daily living on a long-term basis, but who do not require admission to a skilled nursing care facility.

“Assisted Living Services” means the services provided by an assisted living facility certified by the Executive Office of Aging and Independence (AGE), typically involving direct care and assistance with activities of daily living.
“Co-Residents” means husband and wife, relatives or friends who share a single apartment and pay the Monthly Fee and any other fees on a double occupancy basis.

“Deposit” means any partial payment you pay to Provider before occupancy in order to reserve an apartment at Woodside.

“Entrance Fee” means the one-time refundable life use fee due from you payable in the amount and at the times specified in Paragraph 6 of Part I of this Agreement.

“Executive Director” means the individual running the daily operations at the Springhouse campus. 
“Residence” means the independent living apartment at Woodside you have selected for occupancy as identified in Part I of this Agreement.

“Occupancy Date” means the date on which the Residence is available for occupancy by you (whether or not you actually occupy the Residence on such date).

“Permanent or Prolonged Transfer” – see Section 412.
“Resident” means the person or persons identified as Resident in Part I of this Agreement.

“Resident Handbook” means the administrative and operational procedures and regulations adopted by the Provider from time to time after consultation with the Residents’ Association.

“Residents’ Association” means the association organized by and for the independent living residents of Woodside.

“Transfer Committee” means a committee of three that includes a representative of the health care staff, the Executive Director and your personal representative. 

“Wellness Center” means health monitoring services provided on site by a nurse, such as the measuring of blood pressure and vital signs, and the opportunity for discussion with a nurse, but does not include the provision of any direct care.

Section 102.
Headings.  The title and headings of this Agreement are included for ease of reference only and shall not define or limit the substantive provisions.

ARTICLE 2

RESIDENTIAL FACILITIES AND SERVICES

PART 200 
DESCRIPTION OF RESIDENTIAL FACILITIES WE PROVIDE

Section 201.
Your Residence.  Subject to the terms and conditions of this Agreement, you have the right to occupy and use the Residence until termination of this Agreement as provided in Article 6.  
(i) Furnishings and Appliances.  We will furnish the Residence with flooring, a range, sink, disposal, dishwasher (except studios) and refrigerator in the kitchen area, a hook up for washer and dryer, a bathroom with grab bars in the tub and/or shower, individual thermostatic control for heating and air-conditioning, an emergency response system and access to cable TV and telephone hook-ups.  You shall provide all other furnishings.

(ii) Structural Changes; Redecoration.  After the Occupancy Date, any structural or physical change to the Residence, including any alteration (such as the construction of bookshelves) will require prior approval of the Executive Director.  The cost of any such change requested by you or of any redecoration must be borne by you.  Expenses necessary to restore the Residence to its original condition upon termination of your occupancy may be charged to you.  All structural improvements constitute fixtures and as such belong to the Provider and must remain in the Residence upon termination.

Section 202.
Common Facilities.  All indoor communal areas, such as the dining room, lounge, and library, and all outdoor communal areas, such as decks, terraces and patios, are for the use of Woodside residents and their guests.

Special service facilities, such as a beauty parlor and barbershop, will charge fees for services provided.

Section 203.
Parking Facilities.  If you own a car, you may have one designated parking space.  Additional parking areas will be available for guests depending upon demand. Subject to our right to charge additional use fees, parking for second cars may be available for residents.  Parking spaces shall not be used to store cars.  If your car is not registered, or is not being used regularly as determined by the Provider, then the parking space shall be assigned by the Provider to another person.
Section 204.
Laundry Facilities.  Laundry areas with large capacity automatic washers and dryers will be available to accommodate personal laundry items of residents without washers and dryers in their Residences and for items too large for the washers and dryers in the Residences.

Section 205.
Storage Facilities. Your Residence does not include storage space elsewhere at Woodside or on the Springhouse campus.  A limited number of storage spaces are available subject to a waiting list.  If you are assigned a storage space outside of your Residence, you will be responsible for your own lock and key and you must sign and adhere to the Provider’s storage apartment policy. 
PART 210
RESIDENTIAL SERVICES WE PROVIDE

Section 211.
Food and Meals.
(a)
Dining Room Service.  We will open the dining room for at least one meal each day and the cost of one meal per day is included in the Monthly Fee.

(b)
Tray Service.  Tray service may be provided to you in your Residence for an additional charge.

(c)
Guest Services. You are encouraged to invite guests to meals in the dining room in accordance with policies outlined in the Resident Handbook.  Prior notice is requested.  The charge for guest meals will be added to your monthly statement. 
Section 212.
 Maintenance, Repair and Security.  We will maintain the building and grounds, including lawn services and including the furnishings and appliances listed in Section 201(i), and will be responsible for the necessary maintenance, repairs and replacement of property and equipment owned by Provider, including plumbing and appliances provided by us.  The maintenance and repair of any optional custom improvements added to the Residence at your request will be charged to you.  We will employ or contract for security personnel for the building and grounds and the operation of an emergency response system.

Section 213.
Housekeeping Services.  We will furnish heavy housecleaning services at least annually.  We will also furnish housekeeping services such as vacuuming and bathroom and kitchen cleaning every other week.  Additional housekeeping services may be contracted for on a fee-for-service basis.  We will provide trash disposal from designated locations on a regular basis.

Section 214.
Utilities.  We will furnish water, heat, air-conditioning and electricity to the Residence.

Section 215.
Transportation.  We will provide scheduled transportation for certain activities such as shopping and scheduled medical appointments within a seven (7) mile radius of the Springhouse campus, subject to the availability of the driver.  Transportation for special, personal and group trips may be available at an additional charge, subject to the availability of a vehicle and a driver.

Section 216.
Social and Recreational Activities.  Social and recreational activities will be developed by the residents in collaboration with Woodside staff and administration.

Section 217. Health and Safety Services. To help to try and provide for the health and safety of residents, an emergency pull cord has been placed in the restroom of each Apartment that will alert Springhouse team members when pulled. Each Apartment is also equipped with a courtesy check motion detector: if a resident does not activate the motion detector by a certain time each morning, the Springhouse concierge will be notified and will attempt to call the resident. If the resident does not answer the phone, a Springhouse team member will be sent to check on the resident. 
Additionally, Woodside provides various other support services to residents free of charge, including blood pressure clinics and a wellness visit from an on-site nurse following a resident’s return from the hospital. For a fee, residents also have access to emergency visits from an on-site nurse during the nursing hours of operations, which are typically 8 AM to 8 PM each day. Residents may also choose to purchase and utilize an emergency pendant which can be worn as a neck pendant or as a wrist band. When activated, either within the resident’s apartment, within Woodside or immediately outside of the Woodside building, team members will be notified of the need for help and the general location of the resident. Residents can purchase other services outlined in the Resident Handbook.

Section 218. Other Services.  Other services for which an additional charge may be made, if provided, include: group travel trips arranged for special cultural, social, sporting and scenic excursions; daily delivery of local and metropolitan newspapers; laundry/dry cleaning pick-up and delivery; instructional classes; theatre, orchestra and other special entertainment activities; and other services not specifically described in this Agreement as provided by us.

PART 220
OUR RESPONSIBILITIES AND RIGHTS

Section 221.
General.  We accept responsibility for providing the facilities and services as described in this Agreement, provided that we will not be responsible for any interruption of services caused by labor disputes, governmental orders and requirements, acts of God, civil riot, and any other cause not reasonably within our control and which by the exercise of ordinary care we are unable wholly or in part to prevent or overcome.

Section 222.
Our Right of Entry.  You recognize and accept our right to maintain a passkey and to enter your Residence under certain circumstances.  Such right of entry includes but is not limited to entry for the following purposes: (i) performance of scheduled housekeeping duties, (ii) response to the automatic fire alarm or emergency response system, (iii) entry in the event that you are reported as missing or as not having responded to a call, and (iv) performance of maintenance procedures.  We recognize your right to privacy and our responsibility to limit entry of the Residence to perceived medical or other emergencies, scheduled housekeeping, and, with prior notice to you, routine maintenance services.  For your safety, you agree not to replace or add any locks to the Residence.

Section 223.
Woodside Resident Handbook.  We will make available to you the Resident Handbook describing policies consistent with this Agreement and which may be amended from time to time.

Section 224.
Taxes.  We will be responsible for the payment of all real and personal property taxes assessed against the property owned or leased by us.

PART 230
YOUR RIGHTS AND RESPONSIBILITIES

Section 231.
Light Housekeeping.  You agree to maintain the Residence in a clean, sanitary, and orderly condition and perform light housekeeping tasks as required between scheduled housekeeping services provided by us.  You are responsible for the repair, maintenance and replacement of your personal property.

Section 232.
Cable TV.  You must provide your own TV and pay the installation charges and monthly charges directly to the provider of such services, if you desire such services.  

Section 233.   Telephone Service.  Your Residence comes equipped with pre-wired jacks that any telephone can be plugged into for use to call other residents and staff at Woodside as well as friends and family outside Woodside.  Billing for out of the country calls will be added to the monthly statement.  

Section 234.  Guests.  Your guests are welcome to visit Woodside.  Woodside does not offer guest suites.  For security and convenience overnight guests staying in your apartment must register with the concierge.  Guests staying longer than two weeks must be approved in advance by the Executive Director.  You are responsible for the conduct of your guests and for payment of any charges incurred by them.  No guest shall be entitled to any rights or privileges under this Agreement by reasons of his or her status as your guest.

Section 235.
Your Right to Property.

(a) Nature of Your Interest.  Your rights under this Agreement are primarily for services, with a contractual right of occupancy.  The rights and privileges granted to you by this Agreement do not include any right, title or interest in any part of the personal property, land, buildings or improvements owned or administered by us.  Nothing contained in this Agreement shall be construed to create the relationship of tenant and landlord between you and us.

(b) Rights Among the Residents, Provider and the Lender With Regard to Ownership and Control of Interests in Woodside.  In order to obtain the funds necessary to develop and build the Springhouse campus, Provider has obtained bank financing (the “Financing”).  The Financing is secured by a first mortgage granted to the bank (the “Lender”) on the land and buildings comprising the Springhouse campus.  Additional financing may be obtained by Provider in the future (the “Additional Financing”).
The interest of the residents in Woodside are subordinate to the Financing and the mortgage granted in connection with the Financing, and shall be subordinate to any Additional Financing.  In the event of a default under any of the foregoing, if any rights to cure under any mortgage do not result in a cure by either Provider or a substitute sponsor and as a result a mortgage is foreclosed, your contractual rights to occupy the Residence and the other rights to use the Woodside facilities as provided in this Agreement would be superseded by the Lender’s rights under the Financing or any Additional Financing.  Notwithstanding the foregoing, Provider shall use all reasonable efforts, in connection with the Financing and any Additional Financing, to provide that the Lender will recognize your interests under this Agreement related to the right to reside in the Residence and to receive the Entrance Fee refund as long as you continue to comply with the terms of this Agreement and to pay the amounts due under this Agreement, provided, however, that the Lender shall not be obligated to pay any payment to you under Section 617(b)(1) of this Agreement, but shall pay any refund amount from funds available from the payment of an Entrance Fee by a new resident pursuant to Section 617(b)(2) of this Agreement.
Section 236.
Your Responsibility for Damages.  You are responsible for any personal injury and for loss or damage to real or personal property caused by negligence (including the negligent failure to act) or misconduct by you or any guest of yours.  We assume no responsibility for, and you release us from all liability for, any injury to you or damage or loss to your property caused by the negligence or misconduct of another resident or any invitee of another resident, unless we also have been negligent and our negligence directly contributed to your injury, damage or loss.

Section 237.
Personal Property and Liability Insurance.  We do not have an insurable interest in your personal property and you are therefore responsible for the loss of or damage to your personal property due to theft, fire, or any other cause, including any personal property stored in the Woodside storage facilities.  You are encouraged to obtain personal property and liability insurance at your own expense to protect against losses.

Section 238.
Residents’ Association.  We encourage independence and self-governance on the part of the residents of Woodside.  Residents will be encouraged to organize a residents’ association at Woodside and to meet there to conduct business.

Section 239.
Pets.  You may keep a dog, cat or other pet with the approval of the Executive Director and in compliance with the Pet Policy and Addendum attached hereto as Addendum 1.

Section 240.    Your Other Responsibilities.   You agree:

(a)
To live in a peaceful way respecting the rights of other residents to comfort, safety, privacy, security, and peaceful enjoyment and to refrain from all acts which would interfere with such rights.

(b)
To use the Residence for a private dwelling and for no other purpose without the prior written consent of Provider.

(c)
Not to create or allow to be created by Resident, members of Resident’s household, relatives, guest, invitees or agents, any disruptive, noisy or otherwise offensive use of the occupied premises; not to commit any disturbance or nuisance, private or public; and not to obstruct free use or access of common areas.

(d)
Not to engage in, or allow to be engaged in, by Resident, members of Resident’s household, relatives, guests, invitees, or agents any unlawful acts or any unlawful use of the apartment, common areas, or development grounds, such acts or use to include but not be limited to the sale, use, distribution, manufacture, storage or possession of illegal firearms, illegal drugs or other controlled substances or the commission of acts that cause or threaten to cause physical harm or hazardous conditions to others.

ARTICLE 3

PART 300. 
YOUR RESPONSIBILITIES

Section 310.
Attending Physician.  You agree to give us the name and contact information for your primary care personal physician, if you have one.  
ARTICLE 4

TRANSFERS

PART 400 
TRANSFERS BETWEEN WOODSIDE INDEPENDENT LIVING RESIDENCES
Section 401.
Request by You for Change in Residence.  You may request a change in Residence at any time.  It is our policy to approve accommodation changes requested by you for any of the following reasons: health, finances, death of a spouse or other Co-Resident, marriage and availability of a type of Residence requested but not available at the time of your entrance into Woodside.  Additional factors to be considered by us in determining whether to grant such a request will include the availability of alternative accommodations and your agreement to pay the excess, if any, between the then current Entrance Fee for the requested accommodation and the Entrance Fee paid on the original selected accommodation.  Any such change must be approved by the Executive Director.

Resident shall pay any additional Entrance Fee due as a result of such change and the expenses of any such relocation, including any costs of preparing the original Residence for occupancy by a new resident.  If you move to a smaller Residence, you may be entitled to a refund to the extent provided in Section 615.  Depending on the circumstances of the relocation, we may require you to enter into a new or amended Residence and Services Agreement for the new Residence.

Section 402.
Transfer Made By One of Two Residents.  In the event that one of two residents sharing a Residence transfers to Ledgemont, Allen House, or another facility off the Springhouse campus, the remaining resident may continue to occupy the Residence or, for medical or financial reasons as approved by the Executive Director, may move to a smaller Residence.

PART 410
TRANSFERS FROM WOODSIDE 
Section 411.
Agreement to Transfer from Woodside.   If Provider determines that a transfer is appropriate for the protection of the health, safety or general welfare of yourself or other persons residing at Woodside, you agree to transfer from your Residence to Ledgemont, Allen House, or another appropriate health care facility, subject to availability, qualification, and terms and conditions and your entering into a separate agreement.  Although you will enter into a separate residency agreement if you move into Ledgemont or Allen House which will detail, among other items, the services to be received and the fees to be paid in such higher level of living, this Agreement is intended to govern the entirety of your stay at the Springhouse campus, regardless of level of living.  Therefore, unless this Agreement is terminated by either party pursuant to Article 6 hereof, this Agreement shall remain in effect even after you sign a separate residency agreement for care in a higher level of living.  In the event of a conflict between this Agreement and such other residency agreement, this Agreement shall prevail unless required otherwise by applicable law. A transfer may be on a temporary or permanent basis.  We may request that you transfer on a temporary basis if such a move is recommended by the Executive Director or is recommended by your personal physician with the approval of the Executive Director.  To the extent possible, we will discuss any proposed transfer with you, your personal physician, your family and your designated representative.  You agree to abide by any such decision by the Executive Director.
Section 412.
Status of Your Residence.  You or your representative may determine that a transfer is likely to be permanent or prolonged and request that we release and re-market your Residence, or we may declare your Residence vacant if we have determined that your transfer is likely to be permanent or prolonged (“Permanent or Prolonged Transfer”).  In either event, you or your representative must remove your personal belongings from the Residence within thirty (30) days after such notice from you to us or from us to you or your representative. If, after your Residence has been so released, your condition improves so that you are able to resume residency in an independent living apartment at Woodside, we agree to use reasonable efforts to offer to you a Residence appropriate to your condition as soon as such a Residence becomes available.

Section 413.
Hospitalization.  If in the judgment of your personal physician you require hospitalization, he or she must arrange for such hospitalization.  When your personal physician determines that hospitalization is no longer required, he or she shall arrange with the Executive Director for your return to your Residence, or for a Permanent or Prolonged Transfer (subject to the terms of Section 411 and 412 above).  You agree to continue to pay the Monthly Fee during any period of hospitalization.
ARTICLE 5

YOUR FINANCIAL OBLIGATIONS

Section 501.
Entrance Fee and Surcharges.  You agree to pay the Entrance Fee and any surcharges as provided in Part I of this Agreement.

Section 502.
Monthly Fee.  The first payment of the Monthly Fee shall be due in advance on or before the Occupancy Date, prorated. Each month thereafter we will deliver to you a monthly statement showing the amount due for the Monthly Fee, less any allowance for credits and plus any additional sums which are chargeable to you.  Payment of the amount billed shall be due within ten (10) days of our delivery of such monthly statement to you.  Payment received after ten (10) days will be subject to a late charge as specified in the Woodside Resident Handbook.
Section 503.
Increases In and Adjustments to the Monthly Fee.
(a) Increases.  We may adjust the Monthly Fee upon not less than thirty (30) days prior written notice to you provided that such notice period shall not apply in circumstances under subsections (b), (c), and (d) immediately below.  Although we seek to limit increases in the Monthly Fee to occur only on an annual basis, consistent with our commitment to operate Springhouse on a sound financial basis, and due to the potential for unforeseen circumstances, we reserve the right to increase the Monthly Fee (and any other fee and charge under this Agreement) at any time upon written notification to you delivered no less than thirty (30) days prior to the effective date of the increase. 
(b) Adjustment for Change in Number of Occupants.  When the residency of one of two Co-Residents is terminated, the Monthly Fee payable by the remaining resident will be adjusted to the single occupancy rate for the Residence being occupied.  If a resident previously paying a Monthly Fee at the single occupancy rate marries or commences living with another person as provided in Section 701 of this Agreement, their Monthly Fee will be adjusted to reflect such double occupancy.

(c) Adjustment for Change in Residence.  If you move from one Residence to another as provided in Part 400 hereof, the Monthly Fee payable by you shall be changed to the Monthly Fee associated with such new Residence, and the Entrance Fee paid by you will be adjusted accordingly.

(d) Adjustment to Monthly Fee Due to Temporary Absence from Woodside. Subject to the requirements specified in the Woodside Resident Handbook, if you are away from Woodside for a period of time more than ten (10) days and if you give us advance written notice of such absence, your Monthly Fee may be reduced by the meal charges for the number of meals ordinarily included in your Monthly Fee which you do not take due to such absence.  You are not entitled to any other fee adjustments for temporary absences from Woodside.

(e) No Adjustment Upon Temporary Transfer to Other Facilities.  No adjustment in your Monthly Fee will be made as the result of a temporary transfer to Ledgemont, or in the event of a transfer to an off-campus residence pursuant to Section 411.  Therefore, you will also be responsible for the fees of the other facility, to the extent they are not covered by Medicare or other insurance.

Section 504.
Smoke-Free Environment.  It is the intent of Provider that Woodside and the Springhouse campus be a smoke-free environment.  Therefore, you agree to refrain from smoking on campus and within Woodside and in your Residence, and agree to request that your guests do the same.  

Section 505.    Apartment Damages.   You will be responsible for any additional costs incurred in your Residence above normal wear and tear, including but not limited to additional surface damage and painting resulting from failure to comply with the requirements of a smoke-free environment.

Section 506.
Payment for Assisted Living and Memory Support.  During any temporary transfer from your Residence, or until the effective date of release of your Residence subject to and in accordance with the terms of Section 412, you are responsible for all charges incurred in connection with your Residence and for room, board and services received at the facility to which you temporarily transfer.  Notwithstanding any general or specific provisions in the Agreement to the contrary, in the event of a Permanent or Prolonged Transfer from Woodside to Ledgemont or Allen House, or to a residence off campus, as may be applicable you will need to enter into a separate agreement for your new room, board and services pursuant to which you will be responsible for all charges incurred in connection therewith.

Section 507.
Payment for Personal and Health Care Services Not Provided Under this Agreement.  Resident is responsible for payment of the cost of all personal and health care services not expressly covered by this Agreement.

Section 508.
Your Covenant of Performance.  You agree to pay, and to make provision for future payment of, your obligations under this Agreement.  You represent that no gift of real or personal property has been made in contemplation of entering into this Agreement and you specifically covenant not to make gifts of or expend your assets so as to adversely affect your ability to meet your financial obligations under this Agreement.  If more than one person is entering into this Agreement as Resident, each of you agrees to make all necessary provisions to ensure that each of you will have sufficient financial resources to meet your obligations under this Agreement even if the other of you should die or depart from Woodside.

Section 509.
Costs of Litigation.  If you (or your guardian or personal representative) institute any litigation, arbitration or other proceeding against Provider, you agree to pay Provider the reasonable costs and expenses (including, but not limited to, reasonable attorney’s fees) incurred by Provider in connection with any such proceeding if Provider prevails in such proceeding.

ARTICLE 6

TERMINATION, REFUNDS AND SUBSIDY

PART 600 
TERMINATION OF AGREEMENT

Section 601.
Term. Although you will enter into a separate residency agreement if you move into Ledgemont or Allen House which will detail, among other items, the services to be received and the fees to be paid in such higher level of living, this Agreement is intended to govern the entirety of your stay at the Springhouse campus, regardless of level of living.  Therefore, unless this Agreement is terminated by either party pursuant to Article 6 hereof, this Agreement shall remain in effect even after you sign a separate residency agreement for care in a higher level of living.  In the event of a conflict between this Agreement and such other residency agreement, this Agreement shall prevail unless required otherwise by applicable law.
Section 602. Voluntary Termination By You.  You have the right to rescind this Agreement after making any deposit or executing this Agreement but prior to occupancy by giving Provider written notice of such rescission.  After occupancy, you have the right at any time to terminate this Agreement by delivering written notice of termination to us.  Such notice shall specify an effective date, which is not less than ninety (90) days after the date of the notice unless a shorter notice period is approved by the Executive Director.  On or before such effective date, you must move from the Springhouse campus and release your Residence to us.

Section 603.
Automatic Termination.  If your Residence is available for occupancy on the Occupancy Date and you i) do not pay the balance due on your Entrance Fee or do not occupy your Residence, and ii) do not agree in writing with us to extend the Occupancy Date, you will be deemed to have rescinded this Agreement and we may re-market the apartment to another party.  If the apartment is not available on the Occupancy Date, this Agreement is automatically canceled unless you and we agree in writing to extend the Occupancy Date. If the death of a Resident occurs before occupying a Residence, this Agreement is automatically terminated.
Section 604.
Termination by Provider.  We reserve the right to terminate this Agreement for any good and sufficient cause which shall include the following:

(i) Prior to occupancy, a determination by us in our discretion that we will not be able to provide the facilities or services required to be delivered in accordance with this Agreement or that Resident will not be able to meet their obligations under this Agreement, including but not limited to situations due to major changes in a Resident’s health or financial conditions.
(ii)
After occupancy.
(a) A material failure on your part to abide by this Agreement or the   administrative procedures and regulations adopted from time to time and contained in the Woodside Resident Handbook, including, but not limited to, (1) your failure to pay the Monthly Fee upon notice from us that such fee is more than fifteen (15) days overdue, or (2) your refusal to transfer out of the Residence or out of Woodside as provided in Article 4;

(b) A material misrepresentation or omission by you in connection with this Agreement (including your Application for Residence and the related financial statements and medical statements), or other information submitted by you to us, including a failure to disclose to Provider any material change in Resident’s physical or mental condition or in Resident’s financial condition after the date of Resident’s application for residency at Provider and prior to the Occupancy Date;

(c) Any event, including, but not limited to, fire, flood, storm, war or civil disturbance, which destroys the Residence or Woodside or renders us unable in our sole judgment to provide the facilities or services required to be provided to you under this Agreement; and
(d) Misconduct. You or your guests engage in disruptive or inappropriate behavior, drug or alcohol abuse, or conduct that endangers the safety of others or your continued residency interferes with the peaceful lodging of other Residents or the administration of Woodside or the Springhouse campus.

Unless in our reasonable discretion a shorter period of notice is necessary, we will give you written notice of termination, which specifies an effective date which is not less than thirty (30) days after the date of notice.  On or before the termination date in any such notice, you must move from and release your Residence to us.  Your obligation to continue paying the Monthly Fee shall cease upon such release.

Section 605.
Termination at Death.  Unless sooner terminated by its own provisions, this Agreement and Monthly Fees shall terminate thirty (30) days after the death of Resident, or, if Resident dies outside the Springhouse campus, thirty (30) days after receipt by Provider of notice of Resident’s death, and the removal of all Resident’s property from the Residence, provided that the death of one of two Co-Residents who have entered into this Agreement shall not effect a termination with respect to the other Co-Resident.  Upon such termination, all our obligations to the deceased Resident shall cease, other than those relating to any refund of the Entrance Fee as provided in Part 610.

Provider is not responsible for any of Resident’s property left in the Residence more than thirty (30) days after the Resident has abandoned or vacated it whether voluntarily or otherwise, but may remove or store such property at Resident’s expense.  Provider shall not be responsible for any damage or loss to such property while in storage. 
Section 606.
Disputed Termination.  You and we agree to attempt to resolve as quickly as possible any dispute concerning termination or any dispute the lack of resolution of which might result in termination of this Agreement.  In the event that you and we are unable to agree on the resolution of any such dispute, either or both of us may seek declaratory judgment in the Massachusetts Superior Court declaring the rights of the parties with respect to the dispute.  Each of us agrees that the filing of any such action may include a request for an expedited hearing.

Section 607.
Enforcement.  We shall have the right at all times to enforce the provisions of this Agreement in strict conformance with their terms, notwithstanding any conduct or custom on our part in refraining from doing so on any previous occasion or occasions.

PART 610 
REFUNDS TO YOU

Section 611.
Refund of Deposit or Entrance Fee upon Voluntary Termination by You
(a) Termination Within Seven (7) Days of Execution of Agreement but Before Occupancy.  In the event of a voluntary termination by you within seven (7) days of execution of this Agreement, we will refund to you or your representative within a reasonable period after the termination date the full amount of your Deposit (or Entrance Fee) paid less any costs specifically incurred by us at your request and described in this Agreement or an addendum hereto.

(b) Termination After Seven (7) Days but Before Occupancy.  In the event you voluntarily terminate this Agreement more than seven (7) days after executing it but before you occupy your unit, or in the event of automatic termination by you under Section 602 above, we will refund to you or your representative, within a reasonable period after the termination date, the full amount of your Deposit less 1) a service fee equal to one percent of the amount of the agreed upon Entrance Fee and 2) any costs specifically incurred by us at your request and described in this Agreement or an addendum hereto.

(c) Termination After Occupancy.  In the event of a voluntary termination by you at any time after you have occupied the Residence, we will refund to you or your representative, within a reasonable period after the termination date, your Entrance Fee, less an amount equal to one percent of the Entrance Fee for each month or partial month from the Occupancy Date to the termination date of this Agreement, up to a maximum of 10%, less the following: (i) any costs specifically incurred at Resident’s request; (ii) any unpaid amounts due under this Agreement and any separate residency agreements; and (iii) any amounts payable for the repair of damage to your residence(s) at Woodside, Ledgemont, and/or Allen House beyond reasonable wear and tear.

Section 612.
Refund of Entrance Fee Upon Automatic Termination

(a) 
In the event this Agreement is automatically terminated as a result of your Residence being available for occupancy on the Occupancy Date and you either (1) not paying the balance due on your Entrance Fee and agreeing in writing with us to extend the Occupancy Date, or (2) failing to occupy said Residence and agreeing in writing with us to extend the Occupancy Date, we will refund to you or your representative, within a reasonable period after the termination date, the full amount of your Deposit or Entrance Fee paid thus far less (1) a service fee equal to one percent of the amount of the agreed upon Entrance Fee and (2) any costs specifically incurred by us at your request and described in this Agreement or an addendum hereto.  
(b)
In the event this Agreement is automatically terminated as a result of your Residence not being available on the Occupancy Date and you and we not agreeing in writing to extend the Occupancy Date, we will refund to you or your representative, within a reasonable period after the termination date, the full amount of your Deposit or Entrance Fee.
(c) In the event this Agreement is automatically terminated as a result of the death of a Resident before occupying the Residence, we will refund to Resident’s representative, within a reasonable period after the termination date, the full amount of the Deposit or Entrance Fee paid thus far less (1) a service fee equal to one percent of the amount of the agreed upon Entrance Fee and (2) any costs specifically incurred by us at Resident’s request and described in this Agreement or an addendum hereto.
Section 613.
Refund of Entrance Fee Upon Termination by Us

(a) Termination by Us Prior to Occupancy.  In the event we terminate this Agreement prior to your occupancy, we shall refund to you or your representative, within a reasonable period after the termination date, the entire amount of your Deposit or Entrance Fee paid.

(b) Termination by Us After Occupancy.  In the event we terminate this Agreement after you have occupied the Residence, we will refund to you or your representative, within a reasonable period after the termination date of this Agreement, the Entrance Fee paid by you, less an amount equal to one percent of the Entrance Fee for each month or partial month from the Occupancy Date to the termination date of this Agreement, up to a maximum of 10%, less the following: (i) any costs specifically incurred at Resident’s request; (ii) any unpaid amounts due under this Agreement and any separate residency agreements; and (iii) any amounts payable for the repair of damage to your residence(s) at Woodside, Ledgemont, and/or Allen House beyond reasonable wear and tear.

Section 614.
Refund of Entrance Fee In Event of Major Change in Status or Death

(a) Termination in Event of Major Change in Status or Death Prior to the Occupancy Date.  In the event this Agreement is terminated as a result of a major change in Resident’s health or financial status or Resident’s death prior to the Occupancy Date, we will refund to Resident or Resident’s estate, within a reasonable period after the termination date, the entire amount of the Deposit (or Entrance Fee) paid, less any costs specifically incurred at the Resident’s request.

(b) Termination by Reason of Major Change in Status or Death After Occupancy.  In the event this Agreement is terminated as a result of a major change in Resident’s health or financial status as determined by Springhouse in its reasonable discretion or Resident’s death after occupancy, we will refund to Resident or Resident’s estate, within a reasonable period after the termination date, the Entrance Fee less an amount equal to one percent of the Entrance Fee for each month or partial month from the Occupancy Date to the termination date of this Agreement, up to a maximum of 10% and less the following:  (i) any costs specifically incurred at the Resident’s request; (ii) any unpaid amounts due under this Agreement and any separate residency agreements; and (iii) any amounts payable for the repair of damage to your residence(s) at Woodside, Ledgemont, and/or Allen House beyond reasonable wear and tear.

Section 615.
Partial Refund Upon Transfer to Smaller Residence.  If you transfer to a smaller Residence within the first ten (10) months of occupancy, we will refund to you within a reasonable period after transfer the excess, if any, of the Entrance Fee refund due to you under this Agreement on the date of transfer from the larger accommodation and the Entrance Fee payable for the smaller accommodation, less any costs specifically incurred by us (including without limitation, refurbishing costs).

Section 616.
Death or Withdrawal of One of Two Residents.  If the Entrance Fee has been paid on behalf of two Residents and one of the two Residents dies or withdraws from Woodside, the Entrance Fee shall be deemed to have been paid exclusively in behalf of the remaining Resident and shall be refundable to the remaining Resident or the representative or estate of the remaining Resident as provided in this Agreement, less the amount of any subsidies granted to or amounts otherwise due from the two Residents.

Section 617.
Timing of Refunds.  Upon termination of this Agreement under any of Sections 611(c), 613(b) or 614(b), you or your representative or estate shall be entitled to a refund of a portion of the Entrance Fee as follows:

(a) If termination occurs during the first ten (10) months of occupancy, you will be entitled to receive the refund in the amount provided in the appropriate Section within a reasonable period after the effective date of termination.

(b) If termination occurs after the tenth month of occupancy, you will be entitled to receive a refund of ninety percent (90%) of the amount of the Entrance Fee subject to other reductions specified in this Agreement.  The refund shall be paid in two installments:  (1) an amount equal to the Entrance Fee less one percent (1%) of the Entrance Fee per month of occupancy at Woodside shall be paid within a reasonable period after the effective date of termination; and (2) the balance of the refund amount shall be paid within a reasonable period after Provider has executed a Residency and Services Agreement with a new resident and such resident has paid the Entrance Fee, Monthly Fee and any additional fees, if applicable, for the first month of occupancy.

Section 618.
Deduction from Refund for Use of Subsidy.  If at any time we grant a subsidy to you to cover all or part of your Monthly Fee, any refund otherwise due pursuant to this Agreement shall be reduced by the amount of the subsidy used by you, together with interest on the amount of such subsidy. See Section 621 below for more information. Any amounts owed by you or your spouse to us on the effective date of termination shall also be deducted from the amount of any refund otherwise due under the Agreement, together with interest on such amounts at the rate of Prime +2%.  For avoidance of doubt, any amount owed by your spouse to us shall be deducted from your refund regardless of whether or not your spouse resides with you or at Allen House or Ledgemont.
Section 619.
Mutual Release.  Upon termination of this Agreement, you and we shall be released from any and all liability or obligations to the other except for our obligation to pay any refund due under this Agreement.  No interest shall be paid to you or your estate on the amount of such refund pending such payment.

PART 620
SHORTAGE OF INCOME AND SUBSIDY BY SPRINGHOUSE

Section 621.
Financial Hardship.  If a Resident is experiencing financial hardship, Resident can apply to the Board of Directors through the Executive Director to partially borrow against their Entry Fee or to benefit from a subsidy from the Springhouse Resident Assistance Fund. For more information, please speak with the Springhouse Executive Director. 
ARTICLE 7

PERSONAL AND FAMILY RELATED ISSUES

PART 700
PERSONAL RELATIONSHIPS

Section 701.
Increase in Number of Occupants.  If you would like to have another person live with you on a permanent basis (whether as a legal spouse or otherwise), you acknowledge and agree the future Co-Resident must qualify for residence at Woodside.

If you marry or desire to live with another resident of Woodside and one of you or each of you decides to vacate your Residence and move into another Residence, one or each of you shall be entitled to the refund to which you would be entitled if your Residence and Services Agreement were then being terminated.  Both of you shall enter into a new Residence and Services Agreement and shall pay the Entrance Fee then in effect for the new Residence.  You will not be required to reapply for admission to Woodside.  For purposes of calculating any Entrance Fee refund subsequent to such a move, the remaining amortization period shall be calculated separately for each of you based on the amount of amortization taken into account in determining your Entrance Fee.

If you marry or desire to live with a person who is not a resident of Woodside, you understand and agree that such person must apply for admission to Woodside.  If admitted for residency under a Residence and Services Agreement, your Entrance Fee will be deemed to have been paid on behalf of the two of you and will be refundable as provided under this Agreement only when the Residence and Services Agreement terminates as to both of you, and the two of you will pay the Monthly Fee at the double occupancy rate.

Section 702.
Transfer Made by One of Two Residents.  In the event that one of two Co-Residents is transferred on a permanent or prolonged basis to Ledgemont or Allen House, or to a residence off campus, the remaining Resident may continue to occupy the Residence or, for medical or financial reasons as approved by the Executive Director, may move to a smaller Residence when one becomes available.  In the event of such a transfer to a smaller Residence, Resident’s Monthly Fee will be adjusted pursuant to Section 503(c) and Resident may be entitled to a partial refund of his or her Entrance Fee as provided in Section 615.

PART 710
ARRANGEMENTS IN THE EVENT OF ILLNESS OR DEATH

Section 711.
Information to be Supplied to Us. On or before the Occupancy Date you agree to provide us with names and addresses of persons who should be notified in case of emergency.  You further agree to advise us of any changes in such information as changes occur.

Section 712.
Health Care Proxy.  Under current Massachusetts General Laws, Chapter 201D, a competent adult may, by executing a document known as a “health care proxy”, name another person to make health care decisions for him or her in the event that he or she become unable to make or communicate such decisions.  We encourage you to execute a health care proxy form and will assist you in understanding the provisions of the law.

Section 713.
Legal Guardian.  If you become legally incompetent or are unable to properly care for yourself or your property and no legal guardian has been appointed for you or person designated or appointed as your attorney under a durable power of attorney, you hereby authorize Provider in such an event to seek to have a legal guardian for you appointed.  If you have designated a person or legal entity to serve as your guardian upon your becoming legally incompetent, we shall seek to have such person so appointed.  Neither Provider nor any officer or employee of Provider may act as a legal guardian for you or be designated or appointed as your attorney under a durable power of attorney.  You agree to pay to us any attorney’s fees and other expenses incurred in connection with obtaining appointment of a guardian for you.

ARTICLE 8

MISCELLANEOUS

Section 801.
Financial Statement.  Provider shall make available to Resident its most recent financial statement and any other records, reports and summaries required to be made available to residents under Massachusetts law via the Springhouse Disclosure Statement attached to Part I of this Agreement as Exhibit C. An Updated Springhouse Disclosure Statement shall be provided to Resident upon request.
Section 802.      Miscellaneous.  This Agreement shall be construed in accordance with the laws of the Commonwealth of Massachusetts.  If any provision hereof is declared to be invalid, it shall not affect the validity of any of the other provisions of this Agreement.

Witness:
____________________________

_____________________________


RESIDENT


_____________________________

RESIDENT


SPRINGHOUSE, INC.

By_____________________________


       Executive Director
Addendum 1
Pet Policy and Addendum
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	HG Pet and Service Animal Accommodation Policy
	Effective Date:
	May 2018

	
	Date Last Modified:
	10/25/2024

	
	Status:
	Published

	
	Reference Number:
	2033

	
	Departments Affected:
	Operations, Operations LPC


Introduction and Background

HumanGood understands the benefits of seniors interacting with animals and encourages pet

ownership for residents who wish to bring a beloved pet upon move-in or obtain one after living in the community.

Policy

Management encourages residents' pet ownership. At the same time, it is important to ensure that the rules set out in this policy are understood and enforced for the good of all residents of the community. As such, no pets are allowed without prior written approval from Management. Service animals are not considered pets. (See the Service and Support Animals section of this policy for further details.)

Residents who request permission to have a pet must arrange with Management an "interview" and must provide the following information:

· The name, address and phone number of local veterinarians; and

· A veterinarian's certification that the pet is in good health, has had the necessary 
inoculation and booster shots and is spayed or neutered in appropriate cases.

The interview procedure is to verify that the pet complies with this selection criteria, that the pet appears to be in good health and well cared for, and that the pet is well behaved and under the control of its owner. Overly aggressive, rambunctious, unfriendly animals will not be accepted for obvious reasons. Residents must annually provide Management with an updated certification from their veterinarian that the pet is in good health and has had the necessary inoculation and booster shots.

Residents wishing to temporarily "pet sit" a family or friend's pet must abide by the same policies and procedures as a resident pet owner. Arrangements to pet sit may not exceed two (2) weeks, unless the Executive Director, Administrator or their designee permits an extension. All HumanGood pet policies apply to a guest pet.

Basic Guidelines: 

The following types of pets are allowed as specified:

1. Dogs:

a. Maximum number: one (1)*

b. Maximum size: 50 lbs.*

c. Minimum age: one (1) year.*

d. ust be spayed or neutered.

e. Must have documented distemper and rabies shots.

f. Must be licensed by the proper city/county authorities (if applicable).

2. Cats:

a. Maximum number: one (1)*

b. Maximum size: 20 lbs.*

c. Minimum age: one (1) year.*

d. Must be spayed or neutered.

e. Must have documented distemper and rabies shots.

f. Must be licensed by proper city/county authorities (if applicable).

3. Birds: Maximum number: two (2). Wings must be clipped.

4. Fish: Maximum aquarium size: 20 gallons.

5. Small mammals: Rabbits and other permissible small mammals: Maximum number to be determined by community, which must be caged and cared for in a manner acceptable to Management.

*Management reserves the right to provide exceptions on a case-by-case basis, but such change will not have the effect of evicting previously approved pets or service animals.

Prohibited Pets  (may be customized by the community)
No reptiles, turtles**, rodents**, monkeys, farm animals, or other exotic or undomesticated animals of any type are allowed. Rodents includes, but is not limited to, hamsters, rats, and guinea pigs.

**Any exceptions to the foregoing must be approved in writing by the Vice President of Operations.

Pet Fees and Liability: 

Residents with a pet must pay a pet fee. The fee is to be paid upon the signing pet agreement. This is to make sure that the community has funds available to cover the costs, if any, that result from damages caused by pets in the community. Pet fees are non-refundable. Any damages caused by the pet during residency must be paid at the time. Any damages found after move-out will be deducted from the pet fee or any other amount that would otherwise be payable to resident from the community. Should pet damages exceed the pet fee, resident agrees to be responsible for such excess and agrees that such excess may be deducted from any other amount that would otherwise be payable to resident from community, without need of a separate written demand. The pet fees are as follows:

	•
	Dog
	$500.00

	•
	Cat
	$500.00

	•
	Bird/Fish
	$50.00

	•
	Rodents, turtles***
	$50.00


***if allowed by the community

Every resident with a pet must have at least $300,000 personal liability insurance that contains no exclusions regarding pets. Evidence of such insurance satisfactory to Management must be provided annually and must name the community as an additional insured.

Should a pet bite or attack any person anywhere on the community's premises, resident may be required to give up the pet if so requested by Management. Should resident refuse to give up the pet, resident will be subject to eviction.

No team member or hired contractor of Management will be required to enter an apartment if the pet is acting in a threatening manner.

Every resident owning a pet must also provide the name, address, and telephone number of an alternate care person. Should an emergency arise (i.e. extended absence, hospitalization, vacation, etc.) the alternate care person must provide care for the pet within 24 hours. Should care be unavailable, Management may choose to have the animal boarded by an outside service at the resident’s expense. Any monetary loss or payments will be the sole

responsibility of the pet owner.

Pet Rules 

The following applies to all pets or certain pets as specified below:

· The pet must be kept in the resident's apartment at all times, or on a leash whenever outside the apartment; unless in designated areas such as the “dog park” or approved by the executive director. Under no circumstances are pets allowed to roam free in any common area or to invade the privacy of another resident's apartment.

· All dogs must be housebroken, all cats litter box trained. All animal waste, litter from litter boxes and cages are to be picked up and disposed of in a sealed plastic bag and placed in the trash container. At no time is any litter to be disposed of down the toilet. Charges for unclogging the toilet or cleaning up the common area because of resident's pet will be billed directly to resident. Resident's failure to pay any of the costs associated with animal wastes will cause the eviction of the pet.

· Resident agrees to clean up behind the pet if it tracks mud or dirt through the elevator, lobbies, hallways, stairways or other indoor common areas. Pets are not allowed in the dining rooms under any circumstances (excepting service animals of the person who is dining).

· Resident agrees to keep his/her pet under control at all times so that the pet does not jump-up on other residents and guests and so that the pet does not bother or unduly frighten other residents or guests. Pets are prohibited from being on common area furniture.

· Pets that routinely or continually disturb the peace and quiet of the neighbors through noise (barking, whining, etc.) smell, animal waste, scratching or other nuisance, may be removed from the premises.

· Pets that bite, act aggressive or injure another must be removed from the premises for safety reasons.

· If resident is away from his/her apartment longer than twenty-four hours,

arrangements must be made with the alternate care person for the care of the pet.

Under no circumstances are pets to be left unattended beyond a 24-hour period.

· Resident agrees to provide adequate care, nutrition, exercise and medical care for his/her pet, including current distemper and rabies shots as required or necessary. Pets that appear to be poorly cared for will be reported to the local animal shelter or other appropriate authority for removal at resident's expense.

· Resident also acknowledges that other residents may have chemical sensitivity or allergies or are easily frightened by some animals. Resident, therefore, agrees to exercise common sense and common courtesy in respect to such other residents' rights to peaceful and quiet enjoyment of the premises.

· Fish:  Aquariums shall be placed in a safe location in the unit. Aquariums shall be cleaned on a regular basis to allow for proper care and for the elimination of foul odors.
Infractions of Pet Policies 

· In any instance when an unprovoked animal gets out of control and bites, physically attacks or attempts to attack another person or animal on the campus, such an attack, or attempted attack, is grounds for the pet's eviction.

· Three or more incidents evidencing non-compliance with these pet policies will qualify for good cause eviction of the pet in question. Resident will be warned immediately in writing of each infraction of the rule, with a copy going to resident's file. This provision does not supersede the one bite or attack outlined above.

Move-Out/Inspection Procedures: 

Apartments occupied by a pet may be fumigated upon vacancy. The cost for this expense will be borne by the vacating pet owner. There will be no exception for this policy. Due to the life cycle of flea larva, more than one fumigation may be required. All move-out inspections will be conducted by Management.

Service and Support Animal

HumanGood encourages the use of service animals by residents. Service animals are defined by the Americans with Disabilities Act (ADA) as dogs (or miniature horses) that are individually trained to do work or perform tasks for people with disabilities. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. Service animals are working animals, not pets. The work or task a dog has been trained to provide must be directly related to the person's disability.

"Support animals" are animals that provide emotional, cognitive, or other similar support to an individual with a disability. A support animal does not need to be trained or certified. Support animals are NOT service animals if providing that support or comfort is not a task related to a person's disability.
For example, if a dog has been trained to sense that an anxiety attack is about to happen and take a specific action to help avoid the attack or lessen its impact, the dog is a service animal.

The regulations surrounding service and support animals may vary depending on State or Local laws or statutes. Generally, according to the ADA, Service Animals are:

· Any breed or size of Dog;

· Trained to perform a task directly related to a person's disability;

· Can be "service animal in training" currently undergoing training to be a service animal;

· NOT required to be certified or go through a professional training program; and

· NOT required to wear a vest or other identifying information.

In addition to the provisions about service dogs, ADA regulations have a separate provision about miniature horses that have been individually trained to do work or perform tasks for people with disabilities. Miniature horses must be allowed where reasonable. The regulations set out four assessment factors to assist in determining whether miniature horses can be accommodated in their facility. The assessment factors are:

· Whether the miniature horse is housebroken;

· Whether the miniature horse is under the owner's control;

· Whether the facility can accommodate the miniature horse's type, size, and weight; and

· Whether the miniature horse's presence will not compromise legitimate safety requirements necessary for safe operation of the facility.

When it is not clear what service an animal provides only limited questions are allowed. The only permissible questions that can be asked of an individual to determine if the animal is a service animal are:

1. "Are you an individual with a disability?" and

2. "What is the disability-related task the animal has been trained to perform?" It is not permitted to ask the individual with a disability to demonstrate the task.

Additional information:

· There may be no additional fee or rent required for a service animal.

· People with disabilities who use service animals cannot be isolated from other residents or treated less favorably than other residents.

· An individual with a service or support animal may be required to cover the costs of repairs for damage the animal causes to the premises, excluding ordinary wear and tear.

· An individual may have more than one assistance animal. Each animal must be individually determined to meet the requirements above. When an individual already has a support animal as a reasonable accommodation and requests an additional support animal as a reasonable accommodation, the person considering the subsequent request may consider whether the cumulative impact of multiple animals in the same dwelling unit constitutes an undue burden or fundamental alteration;

· Each state or local government can define other requirements regarding licensing and vaccination, if all dogs are required to be licensed and vaccinated.

· No state or local government can require certification or registration of service dogs, or ban a particular breed.

· Service or Support animals may be excluded or asked to leave if: The animal poses a direct threat to the health and safety of others.

The animal is out of control, and the animal's owner does not take effective action

to control the animal.

The animal is not housebroken.

Consult with the HumanGood legal team for guidance regarding exclusions, denying admittance or other questions on Service or Support animals.

Resources / References

· California Code of Regulations. Title 2, § 12185 - Assistance Animals

· Michigan State University: Table of State Service Animal Laws, 
2022

https://www.animallaw.info/topic/table-state-assistance-animal- 
laws 
· US Department of Justice, Civil Rights Division; Service animals 
https://beta.ada.gov/topics/service-animals/ 
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Appendix A: State Definitions of Service Animals

	State
	Definition of Service Animal

	Arizona

A. R. S. § 11- 1008; § 11​1024, § 13- 2910; § 9500.32
	"Service animal" means any dog or miniature horse that is individually trained or in training to do work or perform tasks
for the

benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual or other mental disability.

Service animal does not include other species of animals, whether wild or domestic or trained or untrained.

	California

Cal. Code Regs. Tit. 2, § 12185 - Assistance Animals
	"Guide dog" means a guide dog that was trained by a person licensed under Chapter 9.5 (commencing with Section 7200) of Division 3 of the Business and Professions Code or as defined in the regulations implementing Title III of the Americans with Disabilities Act of 1990 (Public Law 101-336). "Signal dog" means a dog trained to alert an individual who is deaf or hard of hearing to intruders or sounds. "Service dog" means a dog individually trained to the requirements of the individual with a disability, including, but not limited to, minimal protection work, rescue work, pulling a wheelchair, or fetching dropped items.


"Service dog" means a dog that is individualy trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Other species of animals, whether wild or domestic, trained or untrained, are not service animals for purposes of this chapter. The work or tasks performed by the service dog must be directly related to the individual's disability. Examples of work or tasks include, but are not limited to, assisting individuals who are blind or have low vision with navigation and other tasks, alerting individuals who are deaf or hard of hearing to the presence of people or sounds, providing nonviolent protection or rescue work, pulling a wheelchair, assisting an individual during a seizure, alerting individuals to the presence of allergens, retrieving items such as medicine or the telephone, providing physical support and assistance with balance and stability to individuals with mobility disabilities,
and helping persons with psychiatric and neurological disabilities by preventing or interrupting impulsive or destructive behaviors. The crime deterrent effects of an animal's presence and the provision of emotional support, wellbeing, comfort, or companionship

do not constitute work or tasks for the purposes of this chapter.

"Service animal" has the meaning ascribed to it in 28 C.F.R. § 36.104 (ADA) and includes a miniature horse that has been trained to do work or perform tasks for the benefit of a person with a disability.
"Service, guide or support dog" means a dog that is trained or is being trained to work or perform tasks for the benefit of an individual with a disability consistent with Federal and State law related to service animals. Service dog in training...training a service,

guide or support dog or other aid animal for an individual with a disability

"Service animal" means any dog or miniature horse, that is individually trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability.

The work or tasks performed by the service animal must be directly related to the individual's disability.

Examples of work or tasks include, but are not limited to, assisting individuals who are blind or have low vision with

navigation and other tasks,

alerting individuals who are deaf or hard of hearing to the presence of people or sounds, providing nonviolent protection or rescue work, pulling a wheelchair, assisting an individual during a seizure, alerting individuals to the presence of allergens, retrieving items such as medicine or the telephone, providing physical support and assistance with balance and stability to individuals with mobility disabilities, and helping persons with psychiatric and neurological disabilities by preventing or interrupting impulsive or destructive behaviors. The crime deterrent effects of an animal's presence and the provision of emotional support, well-being, comfort, or companionship do not constitute work or tasks. The crime deterrent effects of an animal's presence and the provision of emotional support, well-being, comfort, or companionship do not constitute work or tasks.

Appendix B

Pet Agreement

This agreement entered into this ____ day of, 20___ by and between

Springhouse Community, and _____________Resident, 
in consideration of their mutual promises agrees as follows:

1. Resident desires and has received permission from the Community/Management to keep the pet(s) named below:

Name:
____Type: Dog Cat Bird Rodents/turtles (if allowed by Community)

Name:
____Type: Dog Cat Bird Rodents/turtles (if allowed by Community)

As a pet fee, Resident agrees to pay the Community the sum of $_____.00, receipt of which is hereby acknowledged. Resident agrees that the cost of any damages caused by the pet during residency must be paid at the time damage occurs. Further, Resident agrees that the cost for any damages found after move-out will be deducted from the pet fee or any other amount that would otherwise be payable to resident from the community. Should pet damages exceed the pet fee, resident agrees to be responsible for such excess and agrees that such excess may be deducted from any other amount that would otherwise be payable to resident from community, without need of a separate written demand  Resident has read and agrees to comply with the Pet Policy, which is herein incorporated by reference, and agrees to comply with such rules and regulations as may be reasonably adopted from time to time by the Community.

Signature of Resident
Date

Signature of Resident Representative
Date

Signature of Management Representative
Date

PET ADDENDUM/SPONSORSHIP 

Every resident owning a pet must also provide the name, address, and telephone number of an alternate care person. Should an emergency arise (i.e. extended absence, hospitalization, vacation, etc.) the alternate care person must provide care for the pet within 24 hours. Should care be unavailable, Management may choose to have the animal removed by Animal Control. Any monetary loss or payments will be the sole responsibility of the pet owner.

(Sponsor)

____________________________________________________

(Telephone)

____________________________________________________

(Address)

____________________________________________________

(Signature of Sponsor)



















Idaho


Idaho Code Title 56, Chapter 7, §56�701A
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