Consumer Needs and Satisfaction committee Meeting Minutes Date: 12/13/22

Attendance

SRC: Ronaldo Fujii, Douglas Mason, Christine Tosti, Olympia Stroud, Sarah Wiles
MRC: Bill Noone, Graham Porell, Amanda Baczko, Kate Biebel

Public:

Meeting called to order at 11:33 AM

1) Approval of the 09/08/22 Minutes without corrections: motion made by Doug Mason to
approve, seconded by Christine Tosti

2) MRC Update
The questionnaire was updated with input provided by the committee and the first round of
data with the alterations will be ready Q1 2023.

3) Any other Topic

Discussed about the plan to bring consumers to speak, similar to the presentation done by Christine
every other meeting.

Open mic

Wishes of happy holidays to the whole team.

Meeting adjourned at 12:00 — Motion by Doug Mason and Seconded by Cheryl Scott



