MassAbility 
State Rehabilitation Council 
Executive Committee Meeting Minutes
Thursday March 5, 2026 
4:00 pm- 6:00 pm
Call to Order Introductions
· Executive Committee Members: Heather Wood, Joe Bellil, Tay Silveira, Doug Mason, Steve LaMaster
· Other SRC Members: 
· MassAbility (MBY) Staff: Joan Phillips, Emily McCaffrey, Sahara Defensor, Graham Porell 
· Others Present: Sarah Wiles, Grace Ballenger 
· Absent Executive Committee Members: Kathleen Biebel 

Meeting called to order at 4:03pm 
State Plan Updates (MassAbility): Graham Porell & Joan Phillips
· Powerpoint presentation has been added to the calendar invite for individuals to view. 
· The WIOA plan needs to be submitted every few years. 
· RSA and EOLWD are in the process of reviewing MassAbility’s state plan. 
· There is intent for MassAbility to begin order of selection. 
· Two public hearings scheduled for March 18th, and 23rd, from 1pm to 2:30pm
· Link not available yet, but will be virtual. 
· Will be shared with the SRC. 
· State plan includes comprehensive statewide needs assessment and the participant experience survey data. 
· MassAbility services 48% of individuals with most significant disabilities. 
· Business Relations re-design is included in the plan! A majority of their work is focused on maintaining and developing employer relationships. 
· MassAbility has released a CIES Request for Response for CIES and Pre-ETS
· MassAbility is working on the integration of NextGen practices to better serve young adults from 18 to 30 years old. Trying to use their practice across the agency, and focusing on family support, and employment in STEM. 
· Continued work with partnerships from ACCS, DTA, the disability tax credit, self-employment strategies, and collaboration with Masshire and DDS. 
· 10 goals aligned with the commonwealths four overarching statewide workforce goals. 
· State plan includes an evaluation of previous state plan goals PY2024 (FY 2025). MassAbility saw significant progress in overall employment outcomes and is on track to exceed the goal this year. 
· WIOA Common Measures is included in the plan. MassAbility is combined with MCB and MassAbility averaged 4 out of 5 goals. 
· MassAbility looks toward setting up managed intake (order of selection). We have begun setting up system for this. 
· Implementation rational: projected funding shortfall, increase in eligible individuals, increased in community rehabilitation provider rates, increase in staff salaries due to collective bargaining agreements, increase in tech costs, inflationary increases, and uncertainty around federal funding 
· MassAbility state plan includes workforce capacity and personal. 
· Also includes an outline for how the agency is partnering with other agencies. 
Discussion: 
· OLWED is supposed to post the entire state plan for the public hearings. 
· They will also have a place for people to comment on their website. 
· SRC Exec will get a copy of the powerpoint. 
· When is the last time the commonwealth went under order of selection?
· It hasn’t happened for over 22 years.
· It is not guaranteed that the agency goes into order of selection. 
· Date for the public hearing is March 18, and the 23- virtual link is not available currently. From 1pm to 2:30pm. 
· Will be shared as soon as possible. 
MassAbility Policy Updates (Sahara D.)
· Policy is now under Legal for MassAbility
· Currently working through policies to make sure things are updated. 
· Later half of the year, are looking to update regulations
· This includes consultation with the SRC. 
· There are a few items that are going to need to be discussed later down the line. 
· Think about how the agency and the SRC may want to collaborate on this. Smaller working groups, an adhoc committee, one on one, etc.  
· The items coming forward: are the vehicles modifications, self-employment, vocational training through post-secondary education, counseling and guidance regarding informed choices (how to navigate third party reps). 
· Noticing that the younger population of participants have parents, guardians, or advocates that need to be consistent with the individuals’ unique interests in employment. 
· It seems that individuals turning 18 are unsure how to advocate or make decisions for themselves. 
Discussion: 
· Concern that the SRC participates in a way that abides by the statutes and in the spirit of what the SRC is available to do. What is the timeline for updating the agency policy, and is there a benchmark to be reached? 
· Not a process that is going to be completed in the next three months. 
· 2 policies will be available for final draft in the next couple months. 
· Overall the process is going through the year.
· Are there things rolling out in the next 2-3 months that SRC needs to put on the priority table?
· Post secondary ed
· Vehicle Modification
· Self-Employment 
· If the SRC is amenable to it, BEO would be open to reviewing the Self-Employment policy feedback. 
· Policy coordinator will work with Emily to get connected with SRC moving forward. 
Approval of Meeting Minutes
Joe Bellil motions to approve February 5, 2026 State & Exec Meeting minutes. Steve LaMaster seconds the motion. Meeting minutes are approved pending attendance change for Steve LaMaster (was marked absent by mistake). 
Unfinished Business
Membership update (Heather Wood)
· Heather sent a few emails regarding a day/time for membership committee meetings. 
· Reached out to individuals that had expressed interest in joining previously and some newer members. 
· TBD meeting next week, and then regular cadence announced. 
· First meeting will be long- and short-term goal setting, and review of Nashia materials, and other useful materials. 
· Eventually would like to see the membership committee provide consistent training for new members.
· Will start as a monthly meeting, and then once momentum picks up it will go to a monthly meeting. 
· Going to review the current membership list, and target efforts for recruitment for open seats. 
· Will also discuss possible recommendations. 
Discussion: 
· Will this conflict with the BEO meeting? 
· BEO will be in the morning 
· Membership will be 4:15 pm to 5:45 pm. 
CSNAC Update (Naomi Goldberg)
· Met with Graham and reviewed the history of the CSNAC committee. 
· The committee will be reviewing the data made available by Graham. 
· The committee will move forward meeting in March and go on a bi-weekly basis. 
New Business
SRC full meeting March 19th, 2026- Agenda Planning
· Items for the Commissioner: 	
· Budget updates
· Possibly talking about WIOA?
· Priority Check-in
· MassAbility Connect #’s 
· Que up to the DETC (Steve) 
· Presentations to keep in mind: 
· Later in the year, introducing Natalie Gill 
· Follow up with Michelle Banks and NextGen integrations
· June Meeting- have Commissioner talk about the new CEIS/ Pre-ETS model (Rachel & Adam) 
· SRC think about “what is our relevance” and how we market to people’s interests and needs. 
· Presentation to the full SRC on the disability employment tax credit. Joseph Reele is working on building outreach to that now. 
· MassAbility has been working with the department of revenue. 
· Where is MassAbility in the process of doing outreach. 
· What does an SRC meeting have to offer members of the business employment partners?
· Suggesting that SRC work with the Business Relations team and bring in an employer that is working with MassAbility innovatively. (Quarterly SRC Meeting) 
· Create it as one standing agenda item. 
· Ombudsman data collection and presentation (September- Graham and Kate)
Committee Reports
State Plan (Joe Bellil)
· Last Meeting: Feb 5th, 2026
· Discussion: Key focus on WIOA hearings coming up and encouraging people to go and ask questions. Recommendations are due at the beginning of April. A reminder will be given at the quarterly meeting, and again on April 2nd during the state plan meeting. Would like a social media post about recommendations. 
· Future Meetings: April 2nd, 2026
BEO Committee (Steve LaMaster)
· Last Meeting: 
· Discussion: Recruitment shoutout for membership. Steve would love to have a member from CAP participating in the BEO committee. John and Paula will be attending the next BEO meeting. BEO continues to hear about self-employment being a pain point for participants and would like to get CAPS feedback. Also requesting anyone with connections to colleagues in the business community to expand the BEO committee. John and Paula shared there’s a procedural document that’s 75% complete, and they created a focus group to help advise self-employment. One topic they are trying to cover is what does successful closure for a self-employment goal looks like. 
· Future Meetings: March 12, 2026 
REACH Committee (Doug Mason) 
· Last Meeting: March 3rd, 2026 
· Discussion: Commissioner presented in November 2025 a draft of REACH focus pillars. This meeting Commissioner presented a year long outline showcasing points of data review, and recommendation/ feedback. All work will focus on the four DEIA pillars (belonging, culture, service equity, language access)
· Future Meetings: April 21, 2026 
MassAbility Updates: Kate Biebel
· Federal budget has come through for the agency. 
· Budget testimony will be Friday 13th at the Mattapan Library. 
· Maximum obligation is being updated currently, because funding has come through. 
· Category of occupation licenses, tools and equipment $2,500, higher ed tuition $7500 per year, books $2,500, and drivers ed $2,000. 
· Area Director in Springfield is no longer in the agency. Assistant Director has stepped in. Paula Euber will be going back to the Springfield office. 
· Agency presently coordinating events for the year. 
· Kate and Sahara are attempting to revise the administrative review process.
· Want to review the ombudsman data and develop policy and training based off this. 
· 350 calls within the last 3 months, most come from career services, and only 10 went to administrative review. 
· 5 were specific to higher education
Open Mic
· No comments
Meeting Adjourned 
Meeting adjourned at 5:45 pm by chair Heather Wood. 
