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.’ Service Delivery ( ) SERVICE & SUPPORT CENTER (SSC) As of 1/4/24

Proudly Servicing EOHHS

Contact IT Service and Support Center by Email
LISTED by AGENCY

DCF: Department of Children and Families
DCF-DL-ITRequests@MassMail.State.MA.US

DDS: Department of Developmental Services
DDS-DL-ITRequests@MassMail.State.MA.US

DMH: Department of Mental Health
DMH-DL-ITRequests@massmail.state.ma.us

DPH: Department of Public Health
DPH-DL-ITRequests@massmail.state.ma.us

DTA: Department of Transitional Assistance
DTA-DL-ITRequests@massmail.state.ma.us

DYS: Department of Youth Services
DYS-DL-ITRequests@massmail.state.ma.us

ELD: Executive Office of Elder Affairs
ELD-DL-ITRequests@massmail.state.ma.us

Executive Office of Health and Human Services
(EOHHS Administration, HR, Finance, Legal, Facilities, and IT)
EHS-DL-ITRequests@massmail.state.ma.us

MassHealth
MAH-DL-ITRequests@MassMail.State.MA.US

MCB: Massachusetts Commission for the Blind
MCB-DL-ITRequests@massmail.state.ma.us

MCDHH: Massachusetts Commission for the Deaf and Hard of Hearing
MCDHH-DL-ITRequests@massmail.state.ma.us

MRC: Massachusetts Rehabilitation Commission
MRC-DL-ITRequests@massmail.state.ma.us

ORI: Office for Refugees and Immigrants
ORI-EHS-ITRequests@massmail.state.ma.us
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