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Starting Points for EI Service Coordinators
Specialty Service Providers - Vision 

Information
What are Specialty Services? Specialty Services are provided to children enrolled in Early Intervention who have been identified as requiring specialized services due to a diagnosis of autism spectrum disorder (ASD), Down syndrome, blind/vision loss or impairment, deaf or hard of hearing, multiple disabilities, or complex medical needs.

Why might a child receive Specialty Services? Children with specialty service conditions require specialized instruction on their IFSP by providers who have specific expertise, skills, and knowledge in supporting children with these conditions to obtain effective progress on their outcomes. 

Specialty Services for Children who are Blind or with Vision Loss or Impairment

What are Specialty Service Provider-Vision (SSP-V) services?  SSP Vision services are specialized, research-based services that promote visual access, integration, communication, independence, and meaningful participation in daily routines for children diagnosed with vision loss or impairments.

Who is the Specialty Service Provider for children with vision loss? The Department of Public Health Early Intervention Division contracts with Perkins School for the Blind to provide services to infants and toddlers with vision loss and their families.   

Where do SSP-Vision services occur? Specialized services for children occur in the natural environment. This may include the home, community, daycare, or other settings where same-aged peers would typically be.  Services outside the natural environment may be provided if consented to by the family on the IFSP as necessary to meet the child’s outcomes and must have a documented justification.
What types of specialty services does the Vision program provide? SSP-Vision programs for children with vision loss or impairment provide early intervention services that are consented to on the IFSP including Home Visits (home based services), Assessments and treatment planning, Parent Groups, Infant/Toddler Child Groups, Co-treatments (visits with other EIS professionals).   


What are the eligibility requirements for children who have visual impairment to receive services? To receive SSP Vision Loss services, a child must be enrolled in Early Intervention in Massachusetts and have a diagnosis of Blindness or Vision Loss.  Specific Diagnosed Conditions tied to eligibility for EI services can be found on the Diagnosed Conditions List. 

What documentation is required to access SSP-Vision services?  Enrolled children have documented evidence of diagnosis of Blindness, Vision Loss, or functional vision loss.  
Does diagnosis documentation need to be entered into the child’s EICS record? Yes. If a child’s diagnosis is already entered in EICS, the diagnosis will auto-populate in the Current Diagnoses field based on previous entries. If you have a new diagnosis to enter, click on the drop-down menu to select a diagnosis. (Page 127 Early Intervention Client System User Manual v 16)

Referral
How do we refer a family to for SSP-Vision services? Referrals to the Specialty Service Vision Program for children diagnosed with vision impairment are required to be made within the Early Intervention Client System (EICS). Service coordinators should follow the applicable “referral” flow in the EICS. Families should be notified of their eligibility and referred to SSP-Vision services as early as possible (e.g., within 7 days of discovering the child’s eligibility for specialty services).    
Support
We are unsure how to refer a family in the EICS, or we require technical support to complete these tasks. What can we do? Please review the applicable tasks in the EICS User Manual documentation; located on the EICS help tab.  If you require assistance with a specific step and/or you are encountering any technical difficulties with these tasks in the EICS system, please submit a support ticket to the MA EI support desk or reach out to your clinical oversight and support specialist.   
We are supporting a family who wish to receive SSP-V services.  Where should these services be documented on the IFSP?  Services provided by a Specialty Service Provider for vision impairments should be added to the Service Delivery Plan of the IFSP and indicate Service type; Discipline; Location; Frequency; Length; Intensity; Duration; Start and End dates.  Any services outside of the natural environment also require additional justification on the Service Delivery Plan. 
What is best practice in collaborative service provision with SSP-V providers? The EIS service coordinator should facilitate communication between the EIS program and SSP vision provider regarding IFSP meetings, changes to the plan, and transition out of Early Intervention. Family consent is required for all specialty services included in the Service Delivery Plan on the IFSP. As part of the family’s service team, SSP-Vision providers should be included in all standard procedures for IFSP meetings and Part C requirements.  
Do you have an additional question about SSP-Vision services for children diagnosed with or in process of diagnosis of a visual impairment that you don’t see listed? Please reach out to the program director at your early intervention service program or if needed, your Clinical Oversight and Support Specialist (COSS) for Low-Incidence Disabilities at the Early Intervention Division for assistance. 
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