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COMMONWEALTH OF MASSACHUSETTS

SUFFOLK, ss. SUPERIOR COURT

DEPARTMENT OF THE TRIAL COURT

IN THE MATTER OF

STARTUP INSTITUTE, INC.

Civil Action No.

ASSURANCE OF DISCONTINUANCE
PURSUANT TO M.G.L. CHAPTER 934, § 5

INTRODUCTION @)

Maura Healey (the “AGO”), and Startup Institute, Inc. (“SI”) enter 1nto§h£s:
—gX

\
~ =

Assurance of Discontinuance ("AOD") pursuant to M.G.L. c. 93A, § 5 %@; AOD

concerns educational services provided by SI to Massachusetts students.

. SI’s principal place of business is 501 Massachusetts Ave, Cambridge, MA

02139.

. Following its formation in 2012 and continuing through 2018, SI enrolled

Massachusetts students in a variety of full-time and part-time programs intended to

teach students skills necessary to work in start-up and technology companies.

. SI’s most prominent program was an eight-week course which SI described as

focusing on technical skills in the areas of either (1) web development, (2) web design,

(3) digital marketing, or (4) sales, as well as a common core of skills relevant to start-

up and technology companies.
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5. Pursuant to M.G.L. c. 93A, sec. 6, the AGO conducted an investigation of SI’s
compliance with 940 C.M.R. 31.00 et al. (the “Investigation™). Based on the
Investigation, the AGO alleges that in the period following January 1, 2016, SI failed
to comply with 940 C.M.R. 31.00 ef seq. Specifically:

a. The AGO alleges that SI failed to comply with 940 C.M.R. 31.05(4)(b), which
requires that SI disclose its job placement rates to prospective students. The
AGO alleges that SI failed to provide accurate job placement rates calculated in
accordance with 940 C.M.R. 31.03 and 31.05(4)(b).

b. The AGO alleges that SI failed to comply with 940 C.M.R. 31.05, which requires
that SI make the disclosures listed in 940 C.M.R. 31.05 to consumers and
prospective students, clearly and conspicuously, at least 72 hours prior to entering
into an enrollment agreement with a consumer or a prospective student. The AGO
alleges that SI failed to provide the 940 C.M.R. 31.05 disclosures to its prospective
students 72 hours prior to entering into an enrollment agreement with SI, and failed
to affirm its prospective students' receipt of the 940 C.M.R. 31.05 disclosures by
means of student signatures.

c. The AGO alleges that SI failed to comply with 940 C.M.R. 31.06(9), which
prohibits SI from initiating communication with a prospective student, prior to
enrollment, via telephone (either voice or data technology), in person, via text
messaging, or by recorded audio message, in excess of two such communications
in each seven-day period. The AGO alleges that SI repeatedly contacted its
prospective students more frequently than it is allowed under 940 C.M.R.

31.06(9).
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6. SI does not admit the allegations, any violation of law, rule, or regulation and any
liability or wrongdoing related to the AGO's review of SI's practices.

7. SI and the AGO desire to resolve the AGO's allegations in the interests of advancing
and supporting educational opportunities for Massachusetts students, and accordingly
voluntarily agree to enter this AOD.

ASSURANCES

8. Within thirty (30) days of entry of this AOD, SI shall pay to the AGO the sum of Two
Hundred and Seventy Five Thousand Dollars ($275,000). No part of this payment is or
shall be considered a penalty or fine. The payment shall be used to cover investigative
expenses, costs, amelioration of harm to students (if any), or consumer education at the
sole discretion of, and in a manner determined solely by, the AGO. SI shall make this
payment by certified check payable to the Office of the Attorney General, delivered by
hand to Katherine Hurley, Insurance and Financial Services Division, Office of the
Attorney General, One Ashburton Place, 18" Floor, Boston, MA 02108.

9. SI shall comply fully with 940 CMR 31.00 ef seq.

10. SI shall forgive Institutional Debt (as defined in Paragraph 11, below) of former SI
students in accordance with instructions provided by the AGO; provided, however, that
the aggregate amount of such forgiveness shall not exceed $50,000.

11. Institutional Debt shall mean, as to an individual student, the difference between the
amount charged by SI for an educational program and the amount received by SI for
such program from the student or on the student's behalf. For the avoidance of doubt,
Institutional Debt does not include an amount borrowed by a student from any entity

other than SI.
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12. The AGO shall not initiate a civil action or any other proceeding or investigation against
S1, its officers, directors, employees, successors or assigns based on SI's actions prior to
the date of entry of this AOD which relate to the Investigation, including but not limited
to an action or proceeding seeking restitution, injunctive relief, fines, penalties, attorneys’
fees or costs, except that the AGO may bring an action relating to any violation of or non-
compliance with the terms of this AOD.

13. SI will provide reasonable cooperation with the AGO during the implementation of
this AOD and provide all information not subject to applicable privileges that is
reasonably requested by the AGO during the implementation.

ADDITIONAL PROVISIONS

14. This AOD does not constitute an admission by SI of any fact alleged by the AGO nor
of non-compliance with any federal or Massachusetts law, rule, or regulation.—This
AOD is made without any trial or adjudication of any issue of fact or law and is
entered without prejudice to any defenses which SI may be entitled to assert in the
context of any trial or litigation.

15. The acceptance of this AOD by the AGO does not constitute acceptance or approval by
the AGO of any of SI’s assertions of fact or past practices, and SI will make no
representations to that effect.

16. The AOD may be modified or supplemented only by a written document signed by
both parties.

17. Except to enforce its terms, no part of this AOD shall be construed or admitted into
evidence as an admission of liability by SI, its officers, directors, employees,

predecessors, successors, insurers, reinsurers, or assigns in any other proceeding.

B5025175.1



18. This AOD shall be binding upon, and for the benefit of, SI, its parents, officers,

directors, employees, agents, subsidiaries, affiliates, subdivisions, successors, assigns,

and purchasers of all or substantially all of its assets.

19. This AOD and its provisions will be effective on the date that it is filed in Suffolk

Superior Court.

20. By entering this AOD, the parties agree to comply with all terms of this AOD. Any

violation of this AOD may be pursued in a civil action or proceeding. By signing

below, the signatories represent that they are authorized to sign this document on behalf

of their respective parties.

STARTUP INSTITUTE, INC.

By:'\/ Andn \ Wv/\_/

Dated: g’/;/ﬁf) U
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