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1. Click https://virtualgateway.mass.gov.
2. Click the Log In button.
[image: Image of the Virtual Gateway home page.]
3. Click the MA State Employee Log In button. Note: Do Not Select Business Log In.
[image: Image of the Please choose an account page.]
4. Read Security Warning.
5. Click the Proceed button.
[image: Image of the Security Warning page.]
6. If asked, enter verification code (authenticator app, phone, text message).
7. Click Verify.
The first-time logging into the Virtual Gateway you will be taken to the Accept/Update Agreement page. All Virtual Gateway users must accept the terms and conditions to proceed to the Dashboard page.
8. Review Terms and Conditions.
9. Check the checkbox next to ‘I agree to the Terms and Conditions’.
10. Click the Accept button.
[image: Image of the Terms and Conditions page.]
If you have access to more than 1 organization, you will be taken to the Choose Organization page.  Note: Skip this section if you only have access to 1 organization.
11. Select Organization from drop down menu.
12. Click Proceed button.
[image: Image of the Choose Your Organization page.]
The Virtual Gateway Dashboard appears. Click on the application that you need to access/work in.
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For state employees who have multiple Virtual Gateway accounts linked to the same email (must be a Mass.gov email) you will need to use the Switch Profile option to move between your accounts. The Switch Profile option is found on the Virtual Gateway Dashboard page. If you have more than 1 VG account, you will see the Switch Profile option as soon as you go to the Dashboard page.
1. Click the Switch Profile link.
[image: Image of the Virtual Gateway Dashboard page.]
2. User will be taken to the Change your profile page. This page will display the current user id you are logged in as. The user will need to select a Virtual Gateway ID from the list. 
Note: A drop-down menu will list the VG User IDs associated with email. 

[image: Image of the Change your profile page.]
1. User selects the VG User ID that they want to link to/access. Note: User will need to switch profiles each time they need to access a different VG User ID.
2. Click the Proceed button.
The user receives the successfully linked message. Once the VG User ID has been linked, the user will need to log into their account again, as directed on the screen.
3. Click the Continue button.
[image: Image of the message displayed to a user after they have switched their profile. The sample message is "Your current Virtual Gateway Profile is set ot taccept1. This change will take effect on your next log in."]
Follow instructions ‘State Employee Log In’ in this guide to log back into your account.
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To view your profile information, you go to the Account Settings found on the Dashboard.
1. Click drop-down menu on the upper right next to your name.
2. Click Account Settings.
[image: Image of the Virtual Gateway Dashboard page.]

Under Account Settings you can view the following:
· First Name
· Last Name
· Email
· Display Name
· Account Verification Information 
· Username
Note: State Employees should not use the ‘Click here to manage your profile at MyMassGov’. MyMassGov profile information comes from your Human Resource department for automatic updates.
3. Click the Home button to return to the Dashboard page.
[image: Image of the Virtual Gateway Account Settings page.]


To access your assigned applications, click on the application name under the Your Application(s) section on the Dashboard.
[image: Image of the Virtual Gateway Dashboard page.]
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If assistance is needed, contact Virtual Gateway Customer Service.
Virtual Gateway Customer Service: (800) 421-0938 - TTY (617) 847-6578
Monday - Friday 8:30 am - 5:00 pm
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Security Warning

THIS SYSTEM CONTAINS CONFIDENTIAL INFORMATION. You are prohibited from accessing any confidential information without a legitimate
business reason. This system is subject to monitoring which may result in the acquisition, recording and analysis of all data communicated,
transmitted, processed, or stored by a user. BY USING THIS SYSTEM YOU EXPRESSLY CONSENT TO SUCH MONITORING. Use of this system
must adhere to all applicable agency policies and standards including and not limited to Commonwealth Enterprise Information Security
Policies and Standards (https://www.mass.gov/handbook/enterprise-information-security-policies-and-standards).

WARNING! BY ACCESSING AND USING THIS GOVERNMENT SYSTEM YOU ARE CONSENTING TO SYSTEM MONITORING FOR LAW
ENFORCEMENT AND OTHER PURPOSES. UNAUTHORIZED USE OF, OR ACCESS TO, THIS SYSTEM MAY SUBJECT YOU TO CRIMINAL
PROSECUTION AND PENALTIES.
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@ Please review and agree to the Virtual Gateway Terms and Con

Terms and Conditions

The Virtual Gateway and applications and services hosted thereon (hereinafter "VG") are provided to you by the Executive
Office of Health and Human Services of the Commonwealth of Massachusetts ("EOHHS") on the condition of your
agreement and compliance with the Terms and Conditions of Use set forth below as well as the terms and conditions of
any underlying application, system or information that you access through VG (collectively, the "Terms"). Please read the
following Terms carefully before you start to use the VG and retain a copy for your records. You agree that a printed
version of the Terms shall be admissible in judicial or administrative proceedings to the same extent as other business
documents and records. If you do not agree to be bound by the Terms, promptly exit and cease use of the VG.

View Terms and Conditions (PDF reader can be downloaded from here)

Iagree to the Terms and Conditions
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