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MassDOT Community Transit Grant Program 
 

State Fiscal Year (SFY) 2019 Awards 
  

Enhanced Mobility of Seniors and Individuals with Disabilities Program (§ 5310) / Mobility 
Assistance Program:  
 

Capital (Rolling Stock) Awards 

Organization 
# of 
Vehicles 

Associates for Human Services, Inc 1 

Berkshire Regional Transit Authority 7 

Cape Cod Regional Transit Authority 17 

City of Beverly 1 

City of New Bedford 1 

Family Service Association 1 

GAAMHA, Inc. 3 

Greater Attleboro-Taunton Regional Transit 
Authority 12 

Greater Lynn Senior Services, Inc. 1 

HealthCare Options, Inc. 2 

Lowell Regional Transit Authority 6 

M.O. L.I.F.E., Inc 1 

MetroWest Regional Transit Authority 24 

Montachusett Regional Transit Authority 8 

Norwell Council on Aging 1 

People, Incorporated 1 

Pioneer Valley Transit Authority 18 

Project Independence Services, Inc. 1 

SCM Community Transportation, Inc. 3 

Shrewsbury Council on Aging 1 

South Shore Community Action Council, Inc. 7 

Springfield Jewish Community Center 1 

Sunshine Village 2 

The Arc of Opportunity in No. Central Mass 2 

Viability, Inc. 10 

Weston Council on Aging 1 

Winthrop Council on Aging 1 

Worcester Regional Transit Authority 10 
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Mobility Management and Operating Awards 

Organization Project Description Award 

Berkshire Regional 
Transit Authority 

Funding  to support BRTA’s travel training 
program  

$9,960 

Brockton Area Transit 
Authority 

Operating Assistance to continue to provide 
service to the town of Rockland. 

$50,000 

Brockton Area Transit 
Authority 

Operating Assistance to continue to provide 
Avon-Stoughton Service  

$26,000 

Cape Cod Regional 
Transit Authority 

Funds to create a training Library for COAs, HST, 
and CCRTA. 

$4,000 

City of Boston Purchase and implementation of new software / 
hardware systems to improve dispatching services. 

$50,000 

Greater Attleboro-
Taunton Regional 
Transit Authority 

GATRA is partnering with a local social consortium 
to provide Uber trips for senior citizens & persons 
with disabilities during later evening hours & 
Sundays when local public transit service is 
unavailable. These funds cover the expansion of 
the program to Plymouth. 

$40,000 

Greater Attleboro-
Taunton Regional 
Transit Authority 

The Med Wheels Program offers long-distance 
demand response transportation to medical 
appointments for people living with disabilities 
and/or aged 60 or older. 

$42,000 

Greater Lynn Senior 
Services, Inc. 

Funding for travel trainers that support 
consumers' connection to, and use of, a wide 
range of mobility options; and community-focused 
driver safety, modification, and cessation supports. 

$255,647 

Hilltown Community 
Development 
Corporation 

Funding for staff positions that will support a new 
van service for seniors and individuals with 
disabilities in the rural Hilltowns region. 

$17,258 

Hilltown Community 
Development 
Corporation 

The Hilltown Driver Pool will supplement the use 
of the FRTA 12-passenger Demand Response van 
for medical rides as needed. It will combine several 
COA volunteer driver programs and provide a 
central dispatch, driver vetting and training and 
administrative support. 

$15,623 

Merrimack Valley 
Regional Transit 
Authority 

Funds to create a travel training video to help 
seniors and disabled individuals learn to use fixed 
route transit. 

$24,000 

MetroWest Regional 
Transit Authority 

Funding to support MWRTA’s travel training 
program. 

$80,000 
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MetroWest Regional 
Transit Authority 

Funding to support MWRTA’s IT and dispatching 
software needs. 

$100,000 

Mystic Valley Elder 
Services, Inc. 

Connect-A-Ride Alliance enhances mobility 
management and continues to provide and 
expand access to demand response transportation 
to elders and individuals living with disabilities in 
the Mystic Valley. 

$151,800 

Northern Essex Elder 
Transportation 

Operating funds for NEET's volunteer driver 
program. 

$3,000 

Old Colony Planning 
Council 

The OCPC provides mileage reimbursement to 
volunteer drivers who transport elderly and 
disabled individuals. 

$32,000 

Pioneer Valley Transit 
Authority 

Funding for the PVTA Council on Aging Partner 
Program, a cost-saving program to reduce 
expenses related to Senior Van Service.  

$80,822 

Pioneer Valley Transit 
Authority 

Funding to support PVTA’s travel training 
program. 

$71,251 

Shrewsbury Council on 
Aging 

This funding will allow the Shrewsbury COA to 
continue to provide work and medical trips to 
Shrewsbury riders to the communities of 
Northboro and Westboro, who are not within an 
ADA service area. The demand-response service 
that Shrewsbury provides as one of the RTA 
suburban providers does not otherwise extend to 
those towns. 

$28,000 

South Shore Community 
Action Council, Inc. 

Operating assistance to support SSCAC 
transportation program.  

$45,000 

Springfield Partners for 
Community Action 

Operating funds to provide van service to senior 
and disabled veterans. 

$75,000 

Town of Acton Expansion of shared dispatch services of 
CrossTown Connect to include the Town Of 
Concord.  The shared dispatch program allows 
riders in any community within the CTC service 
area to acquire trips on any van servicing the area. 

$75,000 

Town of Ware The Quaboag Connector will provide service to 
the elderly, disabled and general citizens of a 10-
town region in Massachusetts. The service will 
provide trips to medical, employment, education, 
cultural and shopping locations. The service is 
demand response and anticipates to provide 
approximately 700 trips per month to a rural 
region underserved by public and private 
transportation. 

$82,350 

Worcester Regional 
Transit Authority 

This demand response service is provided in the 
early morning and late afternoon when the 
Holden Council on Aging paratransit service is not 
on the road. 

$12,000 
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Worcester Regional 
Transit Authority 

This service is for people living in one of the 22 
communities and provides service for trips to 
Worcester, focusing on medical trips 

$15,000 

Worcester Regional 
Transit Authority 

ReadyBus provides a much needed transportation 
service focusing on people with disabilities and 
people age 60 and over who live and work in the 
towns of Southbridge, Spencer, Sturbridge and 
Webster. 

$45,000 
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Title VI Notice to Public 

Translation 

English: If this information is needed in another language, please contact the MassDOT Title VI 

Specialist at 857-368-8580. 

Portuguese: Caso esta informação seja necessária em outro idioma, favor contar o Especialista 

em Título VI do MassDOT pelo telefone 857-368-8580. 

Spanish: Si necesita esta información en otro idioma, por favor contacte al especialista de 

MassDOT del Título VI al 857-368-8580. 

Chinese Simplified: (mainland & Singapore): 如果需要使用其它语言了解信息，请联系马萨诸塞州

交 通部（MassDOT）《民权法案》第六章专员，电话857-368-8580。  

Chinese Traditional: (Hong Kong & Taiwan): 如果需要使用其它語言了解信息，請聯繫馬薩諸塞

州交 通部（MassDOT）《民權法案》第六章專員，電話857-368-8580。  

Russian: Если Вам необходима данная информация на любом другом языке, пожалуйста, 

свяжитесь со cпециалистом по Титулу VI Департамента Транспорта штата Массачусетс 

(MassDOT) по тел: 857-368-8580. 

Haitian Creole: Si yon moun vle genyen enfòmasyon sa yo nan yon lòt lang, tanpri kontakte 

Espesyalis MassDOT Title VI la nan nimewo 857-368-8580. 

Vietnamese: Nếu quý vị cần thông tin này bằng tiếng khác, vui lòng liên hệ Chuyên viên Luật 

VI của MassDOT theo số điện thoại 857-368-8580. 

French: Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez 

contacter le spécialiste du Titre VI de MassDOT en composant le 857-368-8580. 

Italian: Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare lo 

Specialista MassDOT del Titolo VI al numero 857-368-8580. 

Khmer: ប្រសិនររ ើរោក-អ្នកប្រវូកា  កប្បររព័ ៌មានររនេះ សូមទាក់ទកអ្នកឯករទសរ រ  ជំពូកទី6 

  សM់assDot តាម យៈរ ខទូ ស័ពទ 857-368- 8580 

Arabic: نت إن حاجة ك ى ب لومات هذه إل ع م غة ال ل صال ىجرجى أخرى، ب ت ي اال صائ أخ قرة ب ف سة ال ساد لى ال ف ع هات  ال

857-368-8580 


