State Plan and Interagency Relations Committee
State Rehabilitation Council (SRC)
Meeting Minutes
August 20th, 2025  11:00 – 12:30 pm ET
Attendees:
· State Plan Committee SRC Members: Joe Bellil (Committee Chair), Naomi Goldberg (Client Assistance Program – CAP)
· Massachusetts Rehabilitation Commission (MRC) Staff: Graham Porell, Amy Karr
· Other individuals present: Kevin Goodwin
· Absent State Plan Committee SRC Members: Steve LaMaster
Please note: This meeting was held remotely.
The meeting was called to order at 11:03 AM.
1. Approval of minutes
The April 2025 State Plan Committee meeting minutes were approved with no corrections.
2. Opportunity to share any diversity, equity, inclusion, and accessibility thoughts and ideas
· MassAbility’s Diversity, Equity, Inclusion, and Accessibility (DEIA) council will be changing its name.
· Mr. Bellil asked if he should continue to include this item on the agenda for the State Plan Committee meetings. He started doing this after the SRC worked with consultants a few years ago.
· It was the consensus that there is nothing wrong with leaving it on the agenda. However, if there is nothing relevant to discuss at a particular item that is acceptable.
3. Review of the approved SRC FY26 Recommendations and MassAbility’s response
· Mr. Bellil submitted recommendations to MassAbility on May 16th. MassAbility responded. The SRC voted to approve the recommendations at the June Quarterly meeting and Mr. Bellil sent them to MassAbility after that meeting. There was no subsequent MassAbility response. (See SRC FY26 Recommendations - MassAbility Response.docx and SRC FY26 Recommendations - approved 6‑26-25.docx.)
· The Client Assistance Program (CAP) withdrew their two recommendations. MassAbility’s response indicated that they did not support the two recommendations submitted by the Consumer Satisfaction Needs Assessment Committee (CSNAC). However, Heather Wood, the chair of the CSNAC, rewrote the recommendations somewhat. These were included in the slate of recommendations the SRC voted upon at the June Quarterly meeting, although the council was reminded that MassAbility did not support them.
· The CSNAC can work on their recommendations, FY26-4 about transportation and FY26-5 about improving methods to prevent loss of contact between counselors and participants and generally improving communication, but MassAbility is not supporting them and will not provide assistance with them.
· Mr. Bellil asked if Mr. Porell wanted to comment about the CSNAC recommendations.
· Transportation recommendation: Mr. Porell thinks that the committee can work on something related to the transportation recommendation. The SRC had worked on something related to transportation years ago. A step might be to look at currently available resources.
· Communication recommendation: Surveys consistently indicate that communication is consistently an issue for both participants and staff. MassAbility has improved but needs to do better. Some offices and staff are more successful at maintaining contact and at timely communication. Mr. Porell has always thought that an internal workgroup consisting of different types of staff could come up with some recommendations for improvement. Mr. Bellil confirms he sees communication issues with youth he works with.
Mr. Porell said that a way to address communication issues is to look at ways to better leverage technology. MassAbility is developing a functional consumer portal and is looking at using texts for surveys, because fewer people use email, especially younger people. MassAbility still sends out snail mail.
If participants are not or cannot communicate with MassAbility, how will they communicate with their employer? Communicating with MassAbility almost provides soft skills training regarding communication. The survey vendor has seen communication issues in the vocational rehabilitation (VR) agencies of other states. Mr. Porell thinks that we can perhaps learn best practices around communication and contact from other states.
· If CSNAC has updates about recommendations after their next meeting on August 25th, we can discuss it at the next State Plan Committee meeting.
· Committees will need to begin to develop FY27 recommendations. Mr. Bellil did not realize that it would take almost a month for MassAbility to provide their comments for their first review of the recommendations. There will be less time to get the recommendations together if they are to be submitted early enough for MassAbility to provide initial review comments.
4. At each September Quarterly meeting MassAbility will let the SRC know its priorities for the upcoming fiscal year
Going forward, MassAbility will be sharing its priorities for the upcoming fiscal year at the September Quarterly meeting. That should be helpful for creating new recommendations.
5. Review the Annual Reports- 2025 process and template
· Mr. Bellil sent the template for committee reports for the State Plan and Annual Report and the schedule for the Annual Report and State Plan to committee members. (See SRC Annual Report Recommendations Template.docx and SRC State Plan Committee- Schedule for State Plan and Annual Reports draft 2-19-25.docx.)
· The SRC Annual Report is now part of MassAbility’s Annual Report. We first combined them last year. It makes sense to combine them, since a lot of the data is the same.
· Doug Mason, Steve LaMaster and Heather Wood will have to write committee reports. Mr. Bellil has written a draft one for the State Plan Committee. (See SRC Annual Report Recommendations Template State Plan Committee 2025 draft.docx.) Ms. Goldberg will not have to write a committee report.
· Mr. Bellil needs to find out who he will be coordinating with on the Annual Report. It is due in the governor’s office in November. Mr. Porell thinks it will be Lynh Chau; there are not many people left in the Communications department. Mr. Bellil will bring this up at the September Executive Committee meeting.
6. Other input from committee members
There were no comments or other input.
7. Adjournment
The meeting was adjourned at 11:30 pm.
The next State Plan Committee meeting is scheduled for October 15th at 11:00 am.
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