State Plan and Interagency Relations Committee
State Rehabilitation Council (SRC)
Meeting Minutes
May 7th, 2025  11:00 – 12:30 pm ET
Attendees:
· State Plan Committee SRC Members: Joe Bellil (Committee Chair), Naomi Goldberg (Client Assistance Program – CAP), Steve LaMaster
· Massachusetts Rehabilitation Commission (MRC) Staff: Graham Porell, Amy Karr
· Other individuals present: Kevin Goodwin, Sarah Wiles (CAP)
Please note: This meeting was held remotely.
The meeting was called to order at 11:04 AM.
1. Welcome and Introductions
Mr. Bellil called on the attendees, and they introduced themselves.
2. Approval of minutes
No minutes were approved at this meeting.
3. Review MassAbility’s current priorities:
Mr. Bellil shared MassAbility’s current priorities at the April State Plan Committee meeting and is sharing them again.
a) Taking lessons and best practices from NextGen Careers (18-30 year olds, Black/LatinX focus, STEM jobs) and integrating into field Career Services, to best serve young adults.
b) Enhancing Business Relations, with an emphasis on strengthening relationships with employers
Going forward, MassAbility will share their priorities at each September Quarterly meeting.
4. Review the draft SRC FY26 recommendations
· There will be no voting at today’s meeting. We will provide input on the FY26 recommendations. After the meeting Mr. Bellil will send the recommendations to MassAbility, who will then provide comments. There will then be a final draft for the full SRC’s vote at the June Quarterly meeting.
· Mr. Bellil thinks that some of these recommendations can be revised. He is not comfortable with submitting 10 recommendations to MassAbility, considering potential cuts to federal funding and other financial concerns.
· The recommendations were discussed in order. (See draft SRC FY26 Recommendations - submitted recommendations.docx.)
[bookmark: _Hlk195188459][bookmark: _Hlk196831466]FY26-1
Submitted by Client Assistance Program
[bookmark: _Hlk196986804]MassAbility will create fact sheets for participants of career services to better understand and orient themselves to the services that they will receive. Fact sheets would be written in plain language, be available in multiple languages, and would be distributed to participants upon engaging in services. Subjects of fact sheet would include basic information on IPE/employment goal, financial participation, eligibility, general rights and responsibilities, and due process. These materials should also be available on the website.
Ms. Goldberg and Ms. Wiles want this edited to include “job placement services” because some participants might not understand what is involved and might be better served by the standard career services, or they think that MassAbility does headhunting.
[bookmark: _Hlk195188553]FY26-2
Submitted by Christine Tosti
Similar to MRC’s NextGen program and Family Partnership forums, I recommend MRC reach out to Worcester County House of Corrections to explore outreach to incarcerated individuals with disabilities involved in their shelter dog training program. The purpose of this would be to let the inmates openly share their experiences with shelter dogs in a public forum and what kinds of career aspirations they have thought about as a result of being in the dog program. It would also be an opportunity for MRC to explain vocational rehabilitation and offer guidance on how to access MRC upon release.
The committee discussed how this has come up in the past and is a very niche request. The consensus was to not move forward with this recommendation.
FY26-3
Submitted by Christine Tosti
Recommend MRC counselors identify if a consumer is financially struggling upon intake and educate the consumer about possible resources and barriers to access these resources. I also recommend that MRC staff and SRC members host public(s) meetings to discuss the impact of financial privilege to raise awareness and visibility for disabled individuals living below the poverty line.
MassAbility already collects information about participants’ financial situation during the eligibility process. Also, it is not a fundamental role of a vocational rehabilitation (VR) agency to provide training regarding privilege and resources. Independent living centers exist and have funding to help people learn about resources. Mr. Bellil asked about whether a fact sheet could be made about financial resources. However, that information is available elsewhere and the purpose of the fact sheets would be to explain VR so that participants know what to expect, not to explain things that are not VR. The consensus was to not move forward with this recommendation.
FY26-4
Submitted by Client Assistance Program
Create a process whereby job placement staff connect to staff of state agency employers who are knowledgeable about the details of the agency’s stock of jobs beyond what is included in a written job description. By connecting to such staff, it would be possible to understand the actual day-to-day work associated with a position, and what makes or doesn't make a good match for the position. This increases the likelihood that MBY can make effective recommendations of MassAbility participants who would be qualified for state agency positions.
Ms. Goldberg noted that as a hiring manager she receives a pile of resumes, but she gets asked about what type of candidate would be a good match for a position. It would be great to interview someone who really understands the job beyond what they read in the job description. Ms. Goldberg assumes any hiring manager would like questions about who would and would not be a good candidate. Sometimes when a MassAbility participant applies for a state job the counselor sends an email just saying that the person is applying for the open job, never asking questions about the position. The percentage of state employees who identify as having a disability is below the benchmark that has been set, so the state does need to hire more people with disabilities. The consensus was to move forward with this recommendation.
FY26-5
[bookmark: _Hlk196986656]Submitted by Business Employment and Opportunity (BEO) Committee
[bookmark: _Hlk196986775]The Business Employment and Opportunity (BEO) Committee will work with MassAbility to generate and distribute instructional tools to MassAbility Consumers and Vendors, for marketing the DETC to employers.
Mr. LaMaster noted that the SRC is an advisory body and is not designed to take action. However, the DETC has been out for two years now and very little has been done to get information about it out to the public. Employers will not do the work to figure out what this means. It is the job of the career service provider/vendor or the job seeker to tell the employer about the DETC. Otherwise, we will continue to only have 40 people certified across the state as we do now. It is simple to for MassAbility to create an infographic and to direct their vendors to share this with the participants they serve.
Mr. Reale has agreed to work with Mr. LaMaster to create a draft one‑page document that explains the DETC and outlines the procedure to get certified. Communications has clarified information about the certification procedure on MassAbility’s DETC page, which is great. However, not everyone using receiving MassAbility services will go to MassAbility’s website or this specific page.
Mr. LaMaster will email Ms. Goldberg and Joe Reale to discuss changes to the wording of this recommendation to make the intent clearer. Mr. LaMaster will be able to send the revised recommendation to Mr. Bellil by May 16th so it can be included in the recommendations sent to the Executive Committee for review at the June 5th Executive Committee meeting.
FY26-6
[bookmark: _Hlk196986720]Submitted by Business Employment and Opportunity (BEO) Committee
The Business Employment and Opportunity (BEO) Committee will join MassAbility in efforts to improve its self-employment supports provided, identify and implement the effective actions to promote self-employment, based upon best practices from the State VR Programs of ME and VT.
The edits shown above removed the word “promote,” because self‑employment is not an option for everyone who receives services from MassAbility. Mr. LaMaster proposed an additional edit so that it reads “to improve MassAbility’s self-employment capacity.”
FY26-7
Submitted by Business Employment and Opportunity (BEO) Committee
The Business Employment and Opportunity (BEO) Committee will advise MassAbility on additional efforts to engage additional employers to support hiring people with disabilities in the commonwealth.
Mr. LaMaster said that this recommendation came out of a conversation with Commissioner Wolf and Kate Biebel about MassAbility’s priorities, one of which is to increase employer engagement. Mr. Bellil is appreciative that it supports one of MassAbility’s priorities.
FY26-8
[bookmark: _Hlk197079590]Submitted by the Statewide Comprehensive Needs Assessment & Consumer Satisfaction Committee (CSNAC)
The SRC recommends that MassAbility collaborate with relevant community transportation providers to develop and implement a streamlined, unified process for eligibility and access to vehicles, vehicle modifications, and transportation services. This system should prioritize affordability, accessibility, and reliability for individuals with disabilities receiving MassAbility services.
The chair of the CSNAC, Heather Wood, was not present at this meeting. The committee discussed to what extent MassAbility can make transportation exist where it does not exist. Transportation does not exist in certain areas. Is this recommendation aiming to find out which areas do not have transportation options? What is this recommendation asking MassAbility to do? The CSNAC next meets on May 16th at 5:00 pm.
FY26-9
Submitted by the Statewide Comprehensive Needs Assessment & Consumer Satisfaction Committee
To address participant concerns about communication, the SRC recommends forming a working group of MassAbility staff from various roles to identify and vocational rehabilitation (VR) process.
The committee did not understand this recommendation. There are mechanisms for participants to express concerns about poor communication. CAP is an external entity, the Ombuds is internal. Mr. Porell noted that the most common reason for an unsuccessful case closure is because staff cannot get in touch with the participant. Some offices are better than others at this. The intent of the recommendations is to have a working group to see if best practices around this can be identified. If the goal is to ensure that the counselor and participant do not lose contact, the recommendation needs to be modified to provide strategies. However, a goal of not losing contact may be too general. The committee agreed that forming a working group should be removed from the recommendation. Mr. Bellil will ask Ms. Wood to remove this from the recommendation.
FY26-10
Submitted by the Statewide Comprehensive Needs Assessment & Consumer Satisfaction Committee
The SRC recommends that MassAbility collaborate with the SRC to develop methods that help participants better understand what MassAbility can and cannot do for them, both at the beginning of their vocational rehabilitation process and throughout their engagement with MassAbility.
It was felt that this could be combined with CAP’s first recommendation about fact sheets. Ms. Goldberg did like the language “at the beginning of their VR process and throughout their engagement. Mr. Bellil asked Ms. Wiles to make the revisions in CAP’s first recommendation and send it the revised recommendation to him.
There are now seven recommendations. These will be reviewed at the June 5th Executive Committee meeting.
Adjournment
The meeting was adjourned at 12:25 pm.
The next State Plan Committee meeting is scheduled for August 20th at 11:00 am.
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