

























https://www.mass.gov/info-details/understanding-home-insurance
https://www.mass.gov/service-details/companies-issuing-10-or-more-home-insurance-policies-in-second-half-of-2020-by-county
https://www.mass.gov/service-details/companies-issuing-10-or-more-home-insurance-policies-in-second-half-of-2020-by-county




































































































































































































































































































































































































































































































































































































































































































Exhibit 8E

Renewal/Nonrenewal Claim History
Top Twenty-Five Insurers

Renewed Policies’

(1) (2) (4)=1000%(3)/(1) () (6)=((5)/(2))

Estimatefl Number Total Claims Dollars
Number of Claims Filed in of Claingg Filed g Estimated Claims Filed Due to Claims Filed in
Policies 2019, 2020 and 2021 2019, 2020 arfll half 20212 per 1,000 Policies 2019, 2020 and 2021 Average Claim Size
Urban + Coastal * 405,680 29,612 2216 56 $303,363,078 $10,245

Urban 273,768 18,002 13,984 51 $179,347,284 $9,963
Coastal 131,912 11,610 8,732 66 $124,015,794 $10,682

enewed Policies®

(7) (8) (9)=1000%(8)/(7) (10) (11)=((10)/(8))

Total Claims Dollars
Estimated Claims Filed Due to Claims Filed in
per 1,000 Policies 2019, 2020 and 2021 Average Claim Size

Number of Claims Filed in
Policies 2019, 2020 and 2021

Urban + Coastal * 2,148 651 303 $14,590,309 $22,412
Urban 1,228 440 358 $11,214,870 $25,488
Coastal 920 211 229 $3,375,439 $15,997

" Includes all Top 25 policies in force in urban and coastal areas as of 12/31/21 ex@ept policies tig@t were issued in 2021. Does not include any FAIR Plan Policies.
Reflects updated values for 2019 and 2020.

% Renewed Policies were exposed to risk of loss for all of 2021. Non-renewed policies were exposed to risk of loss on average for half of 2021; therefore, to facilitate

comparison between renewed and nonrenewed policies, one half of the claims on renewed policies during 2020 have been removed from column (3).

® Includes only nonrenewal policies in urban and coastal areas of the top 25 companies with the nonrenewal decision made for reasons other than geographic withdrawal.
Does not include any FAIR Plan policies.

* Does not include approximately 1.6 million policies written by voluntary writers outside designated urban and coastal zip codes.
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