ThisCable TdevisonFind License(“Licensg’) isentered into, onthe 6th day of June 2000 by and
between RCN-BecoCom, L.L.C. and the Board of Selectmenof the Town of Stoneham, Massachusetts,
as Issuing Authority, for the grant of a cable televison license, pursuant to M.G.L. c. 166A.

ARTICLE 1

DEFINITIONS

Section 1.1  DEFINITIONS

For the purpose of thisLicense, thefollowing words, terms, phrases and their derivations shal have
the meanings given herein, unless the context clearly requires a different meaning. When not inconsstent
with the context, the masculine pronoun includes the feminine pronoun, words used in the present tense
include the future tense, words in the plural number include the singular number and words in the Sngular
number include the plura number. The word “shdl” is dways mandatory and not merely directory.

Access. The right or ability of any Stoneham resident and/or any Person affiliated with a Stoneham
inditution to use designated fadilities, equipment and/or chamnels of the Cable System, subject to the
conditions and procedures established for such use.

Access Channel: A video channd which the Licensee shdl make available to the Town of Stoneham or
its designee(s), without charge, for the purpose of tranamitting programming by members of the public,
Town officials, boards, commissions, departments and agencies, the Stoneham Public Schools, other
Stoneham educationa inditutions, non-profit organizations, induding access corporations, and smilar
organizations.

Access Corporation: The entity(s), if any, designated by the Issuing Authority from time to time, for the
purpose of operating and managing the use of Public, Educationa and/or Government Access channdls,
equipment and/or funding on the Cable System, or any other or successor entity.

Affiliate or Affiliated Persort When used in relation to any Person, this term means another Person who
owns or controls, is owned or controlled by, or isunder commonownership or control with, such Person.

Basc Service: Licensee' s sarvice, other than Pay-Per-View or Premium Channels, distributed over the
Cable System which includes, without limitetion, al Public, Educationd and Government A ccess channds
and all broadcast Sgnds, if any, required to be carried on Basic Service pursuant to federd law, or this
Licenseto the extent it is not inconsstent with federd law.

CMR: The Code of Massachusetts Regulations.

Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984), amending the Communications Act of 1934,
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and effective on December 29, 1984, as further amended by the Cable Televison Consumer Protection
and Compstition Act of 1992, Public Law No. 102-385 106 Stat. 1460 (1992) and the
Tdecommunications Act of 1996, Public Law No. 104-104, 110 Stat. 56 (1996), or as such lawv may
hereafter be amended or supplemented.

Cable Divison The Cable Tdevison Divison of the Massachusetts Department of Telecommunications
and Energy.

Cable Service: The transmisson to Subscribers of (i) video programming, or (ii) other programming
sarvices, and subscriber interaction, if any, which is required for the sdection or use of such video
programming or other programming Services.

Cable Televison System or Cable Systemt A fadlity, conssting of aset of closed transmission paths and
associated Sgnd generation, reception, and control equipment, that is designed to provide Cable Service,
including Video Programming, and which is provided to multiple Subscribers within the Town.

Commercia Subscriber: A commercid, non-residentid, non-municipa and non-educational subscriber to
Cable Service.

Converter: Any device changing the frequency or decoding asignd. A subscriber converter may expand
reception capacity and/or unscramble coded signals distributed over the Cable System.

Department of Public Works ("DPW"): The Department of Public Works of the Town of Stoneham.

Downstream Channd: A channd over which signastravel from the Cable System headed to an authorized
recipient of programming.

Drop or Cable Drop: The cable that connects each home or building to the feeder line of the Cable
System.

Educationa AccessChannd: A specific channel(s) on the Cable Sysemmade available by the Licensee
to the Issuing Authority or itsdesignee for use by educationd ingtitutions or educators for the presentation
of non-commercia educationa access programming and/or information.

Execution Date The execution date of this License is June 6, 2000.

Effective Date of this Find License: June 6, 2000.

FCC: The Federa Communications Commission, or any SUCCESSor agency.
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Find License.  The non-exclusve Cable Television License granted to the Licensee by this instrument.

GAAP: Theform of generaly accepted accounting principles set forthinthe opinions and pronouncements
of the Accounting Board of the AmericanIngtitute of Certified Public Accountants and the statements and
pronouncements of the Financid Accounting Standards Board.

Government Access Channel: A specific channd (s) onthe Cable Systern maade available by the Licensee
to the Isuing Authority or its designee for the presentation of non-commercia governmental access
programming and/or information.

Gross Annua Revenue: Congderation of any form or kind derived by the Licensee and/or itsaffiliatesfrom
the operation of the Cable System, including without limitation: the digtribution of any Cable Serviceover
the System; the provision of any Cable Service Related Activity in connection with the operation of the
System; Basic Service monthly fees; dl other Servicefees; any and dl Cable Service fees and/or charges
received from Subscribers; inddlation, reconnection, downgrade, upgrade and any Smilar feesor charges,
interest collected on Subscriber feesand/or chargesand late or adminigtrative feescharged to Subscribers;
fees paid on dl Subscriber fees; Internet Services/Cable Modem revenues, dl Commercia Subscriber
revenues, fees paid for channds designated for commercid use or leased access; Converter and remote
control rentals, leases or sdles; sudio and other fadility and/or equipment rentass, leases or sdes, home
shopping revenues, advertisng revenues, and revenues derived by the Licensee and/or Affiliate(s) fromthe
sde of products in any way advertised, promoted, distributed or made available on or by the Cable
Sysem. Inthe event that an Affiliate is responsble for advertisng, advertisng revenues shal be deemed
to be the pro-rata portion of advertisng revenues, pad to the Cable System by an Affiliate for said
Affiliate suse of the Cable System for the carriage of advertiang. GrossAnnua Revenue shdl dsoinclude
the Gross Revenue of any other person which is derived directly or indirectly from or in connection with
the operation of the Systemto the extent that said revenue is derived, through a means which has the effect
of avoiding payment of License Fees to the Town that would otherwise be paid herein. It isthe intention
of the parties hereto that Gross Annud Revenues shdl only indlude such condderation of Affiliates and/or
persons relating to Signd carriage over or operation of the Cable Systemand not the grossrevenues of any
such Affiliate(s) and/or person(s) itsdlf, where unrelated to such Signd carriage or operations.

HDTV: Theacronym for High Definition Televison

Headend: Thedectronic control center of the Cable System containing equipment that recaives, amplifies,
filters and converts incoming Signas for distribution over the Cable System.

Hub or Hub Site: A sub-Headend, generdly located within a cable televison community, used either for
the purpose of: i) Sgnd processing or switching; or ii) placement of a fiber node, microwave link or
transportation super trunk.
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Indtitutional Network ("I-Net™): The separate cable communications network owned and operated by the
Licensee, as such network shall be constructed and operated pursuant to Section 3.2 of this License.

Internet: The world-wide computer network.

Issuing Authority: The Board of Sdectmen of the Town of Stoneham.

Law: Unlessotherwise specificdly provided, shdl includedl federa, state and town laws and regulations,
as may be amended from time to time,

L eased Channel or Leased Access: A channd available whichthe Licensee shdl make available pursuant
to federd law.

License Fee or Franchise Fee: The paymentsto be made by the Licenseeto the Town of Stoneham, which
shdl have the meaning as st forth in Section 622(g) of the Cable Act.

Licensee: RCN-BecoCom, L.L.C. or any successor or transferee in accordance with the terms and
conditionsin this License.

Locd Origination (“LO") Programming: Loca Programming produced and presented by the Licensee.

Origination Capability: An activated connection to an upstream I-Net channel, alowing a User(s) to
transmit a Signd upstream to a designated location.

Outlet: An interior or exterior receptacle, generaly mounted in a wall, that connects a Subscriber’s
equipment, such as atelevison s, to the Cable Sysem. An Ouitlet can contain connections to either the
Subscriber Network and/or the I-Net for users.

Premium Cable Services: Programming ddlivered for afee or chargeto Subscriberson aper-channel basis
or as a package of services.

Pay-Per-View: Programming delivered for afee or charge to Subscribers on a per-program basis.

PEG: The acronym for “public, educational and governmentd”, used in conjunction with public access
channels, support and facilities.

PEG Access Channds: Any channd(S) made availablefor the presentation of PEG Access Programming.

Person: Any corporation, partnership, limited partnership, association, trust, organization, other business
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entity, individua or group of individuas acting in concert.
Prime Rate: The prime rate of interest at Fleet Boston or its successor.
Public Access Channdl: A specific channd(s) on the Cable Systern made available by Licensee to the

Issuing Authority or its designee for the use of Stoneham individuals and/or organizations for the
presentation of non-commercia programming and/or information to the public.

Public Ways: The surfaceof, aswell asthe spaces above and below, any and dl public Streets, avenues,
dleys highways, boulevards, concourses, driveways, bridges, tunnels, parks, parkways, waterways,
bulkheads, piers, any easements which have been dedi cated for compatible uses, and public groundsand/or
waters and dl other publicly owned rea property within or belonging to the Town, now or hereafter
exiging. Reference herein to "Public Way" shdl not be construed to be a representation or guarantee by
the Town that its property rights are sufficient to permit its use for any purpose, or that the Licensee shdl
gan or be permitted to exercise any rights to use property in the Town greater than those aready,
possessed by the Town or that the Licensee shdl gain any rights to use property in the Town without
aoplicable legdly required permits, if any, or without otherwise complying with generaly gpplicable laws
governing the use of the public ways.

Scrambling/encoding:  The dectronic digortion of a Sgna(s) in order to render it unintdligible or
unreceivable without the use of a converter or other decoding device.

Sgnd: Any transmisson of eectromagnetic or optica energy which carriesprogramming from onelocation
to another.

Subscriber: Any Person, firm, corporation or other entity who or which elects to subscribeto a Cable
Service as provided by the Licensee by means of, or in connection with, the Cable System.

Subscriber Network: The 860 MHz, hi-directiona capable network to be owned and operated by the
Licensee, over which Signds can be transmitted to Subscribers.

System Competion: That point when the Licensee has provided written documentation to the Issuing
Authority that its860 MHz Cable System has been made available to one hundred percent (100%) of the
resdentid households in the Town.

Town: The Town of Stoneham.

Town Counsgl: The Town Counsd for the Town of Stoneham.
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Trunk and Didribution Systemx  That portion of the Cable System for the delivery of Signdss, but not
induding Drop cables to Subscribers residences. (Drop cables shall be the responsibility of, and be
maintained by, the Licensee, asisthe trunk and distribution system, but shal not be defined as part of sad
trunk and digtribution system.)

Upsiream Channdl: A channel over whichsgnds travel over the cable systemto the headend fromremote
points of origination.

User: A Person utilizing the Cable System, including any related facilitiesfor purposesof production and/or
transmission of dectronic or other Signa's as opposed to utilization solely as a Subscriber.

VCR: Video cassete recorder or other smilar existing or future technology with equivaent or better
record and/or playback capability.

Video Programming: Programming provided by, or generdly considered compara-ble to Programming
provided by, atelevison broadcast station.

ARTICLE 2

GRANT AND TERM OF FINAL LICENSE
Section 2.1 GRANT OF FINAL LICENSE

@ Pursuant to the authority of Chapter 166A of the General Laws of the Commonweslth of
Massachusetts, and subject to the terms and conditions set forth herein, the Board of Sdectmen of the
Town of Stoneham, Massachusetts, as the Issuing Authority of the Town of Stoneham, hereby grants a
non-exclusive, revocable cable televisonFina License to the Licensee authorizing the Licensee to qualify
in order to congtruct, indall, operate, extend and maintain a Cable Teevison System within the corporate
limits of the Town of Stoneham.

(b) ThisFnd Licenseis subject to the terms and conditions contained in Chapter 166A of the
Generd Laws of Massachusetts, as amended; the regulations of the FCC; the Cable Act; and dl federd,
date and locd laws and regulations as may be amended from timeto time.

(© Subject to the terms and conditions herein, the Issuing Authority hereby grants to the
Licensee the right to qualify in order to congtruct, indtal, operate, extend and maintainaCable Televison
System in, under, over, dong, across or upon the streets, lane, avenues, dleys, sdewalks, bridges,
highways and public ways under the jurisdiction of the Town of Stonehamwithin the municipal boundaries

6



Town of Stoneham Cable Television Final License Granted To RCN-BecoCom, L.L.C

and subsequent additions thereto, induding property over, under or on which the Town has acompatible
easement or right-of-way, for the purpose of reception, transmission, collection, amplification, origination,
distribution, and/or redigtribution of Signas in accordance with the laws of the United Statesof America,
the Commonwed th of M assachusetts and the Town of Stoneham. Inexercisng rights pursuant to thisFina
License, the Licensee Shdl not endanger or interferewiththe livesof Persons, interferewithany ingalations
of the Town, any public utility serving the Town or any other Persons permitted to use Public Ways and
places.

(d) The grant of this Find License does not establish priority for use over other present or
future permit holdersor the Town's own use of Public Ways and places. Disputes betweenthe Licensee
and other parties regarding use of Public Ways and places shall be resolved in accordance with any
gpplicable regulations of the Department of Public Works (“DPW”) and any generd or specid lawsand/or
Town bylaws.

(e For purposes of this Find License, the Licensee shdl be respongble for the acts of its
officers, employees and agents.

Section 22 TERM OF FINAL LICENSE

@ The Term of thisFina License shal commence on June 6, 2000 and shdl expireon June
5, 2010, unless sooner terminated as provided herein or surrendered.

Section 2.3 NON-EXCLUSVITY OF FINAL LICENSE

@ ThisFnd License shdl not affect the right of the Issuing Authority to grant to any other
Person alicense or right to occupy or use the streets, or portions thereof, for the congtruction, upgrade,
ingalation, operation, extenson or maintenance of a cable sysem within the Town of Stoneham; or the
right of the issuing Authority to permit the use of the Public Ways and places of the Town for any purpose
whatsoever. The Licensee hereby acknowledges the Issuing Authority’s right to make such grants and
permit such uses.

(b) The issuance of additiond licens(s) shdl be subject to dl applicable federal law(s) and
date laws, including M.G.L. Chapter 166A and gpplicable regulations promulgated thereunder.

Section 24 TRANSFER, ASSIGNMENT OR DISPOSI TION OF THE FINAL
LICENSE

@ Subject to gpplicable law, neither the Find License, nor control thereof, shal be
transferred, assigned or disposed of in any manner, voluntarily or involuntarily, directly or indirectly, or by
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transfer of control of any Person, company and/or other entity holding such Find License to any other
Person, company and/or other entity, without the prior written consent of the Issuing Authority, which
consent shdl not be arbitrarily or unreasonably withheld. Such consent shall be given only after apublic
hearing upon awritten application therefore on forms as may be prescribed by the Cable Divisonand/or
the FCC. An gpplication for such consent shall be signed by the Licensee and by the proposed tranferee
or assgneeor by ther representatives, evidence of whose authority shal be submitted withthe gpplication.
Any transferee shdl be subject to dl of the terms and conditions contained in this Final License. The grant
or waver or a consent shdl not congtitute a waiver of any other rights of the Town, nor shdl it render
unnecessary any subsequent consent required by law.

(b) The Licenseeshdl reimbursethe Town for any adminidrative costsincurred inthe transfer,
assgnment or dispogition of the Find License or control thereof, or the congderation thereof, including
reasonable legal fees and expenses, up to a maximum of Three Thousand Dollars ($3,000).

(© The consent or gpprova of the Issuing Authority to any assgnment or transfer of the
Find License shdl not condtitute a waiver or release of the rights of the Town in and to the streets and
Public Ways or any other rights of the Town under the Find License, and any such transfer shdl, by its
terms, be expresdy subordinate to the terms and conditions of the Find License.

(d) The Licensee shdl promptly notify the Issuing Authority of any action requiring the
consent of the Issuing Authority pursuant to this Section 2.6.

(e Any transfer, assgnment or disposition of the Cable System without complying with this
Section and gpplicable federa and state law, shdl be null and void, and shall be deemed a materid breach
of the Find License.

® If the Issuing Authority deniesitsconsent to any suchactionand atransfer has nevertheless
been effected, the Issuing Authority may revoke and terminate the Find License.

()] The grant or waiver of any one or more of such consents shall not render unnecessary

any subsequent consent or consents, nor shdl the grant of any such consent condtitute awaiver of any other
rights of the Town.

Section 25 APPLICABLE LAW

The Licensee shdl comply withdl applicable laws, regulations, governmenta and regul atory orders
and decrees as amended from time to time during the term of the Fina License. Nothing herein shall be
deemed awaiver of Licensee' sright, if any, to chdlenge the vdidity of suchlaw, regulationor governmenta
or regulatory order or decree.
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Section 2.6 POLICE AND REGULATORY POWERS

@ By executing this Final License, the Licensee acknowledges that its rights are subject to
the lawfully exercised powers of the Town to adopt and enforce by-laws and regulations, not specific to
the Licensee, relative to the safety and welfare of the public. The Licensee shdl comply with dl applicable
laws and regulaions. Any conflict betweenthe terms of this Find Licenseand any such lawful exercise of
the Town's police and regulatory powers shal be resolved in favor of the latter.

(b) The Licensee shdl comply with dl applicable laws governing condruction within a
Public Way and shdl gpply dl of such standards to construction within a private way in the Town.

(© Nothing in this Find License shal be congtrued as awaiver of any bylaw or regulation of
the Town of Stoneham or of the Town's right to require the Licensee or any person utilizing the infra:
dructure of the Town of Stoneham to secure the appropriate permits or authorizations for such use.

(d) Nothing in this Final License shdl be congtrued as awaiver or rlease of therights of the
Town in and to the public ways. Inthe event dl or part of a public way within the Town is abandoned or
discontinued, dl rights and privileges granted pursuant to this Final License with respect to such street, or
any part thereof so abandoned or discontinued, shal cease upon the effective date of such abandonment
or discontinuance, provided that, if such abandonment or discontinuance is undertaken for the benefit of
any private person, the Town shal, as appropriate, condition its consent to such abandonment or
discontinuance of such street on the agreement of such private person to grant the Licensee the right to
continue to occupy and use such sireet or reimburse the Licensee for the reasonable cost to relocate the
affected part of the cable system.

(e Nothing herein shal prevent the Town from ng taxes on the Licensee' s Cable
System and/or plant in accordance with applicable law.

Section 2.7 REMOVAL OR ABANDONMENT

Uponterminationof the Find License by passage of time or otherwise, and unless(1) the Licensee
has its license renewed for another term or (2) the Licensee transfers the Cable System to atransferee
approved by the Issuing Authority, pursuant to Section 2.6, and only at the written direction of the Issuing
Authority, the Licensee shdl remove dl of itssupporting structures, poles, trunk and Digtribution systems,
and dl other appurtenancesfromthe Public Ways and shdl restore dl suchareasto their origina condition.
If suchremovd is not completed within 9x (6) months of such termination, the Issuing Authority may deem
any property not removed having been abandoned, and may dispose of, and/or utilize, any such property
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inany way or manner it deems appropriate. Any costsincurred by the Town , resulting fromthe removad,
dterestoration and/or abandonment of the Cable System, shdl be paid to the Town by the Licensee upon
request. No surety on any performance bond shdl be discharged until the Issuing Authority has certified
to the Licensee in writing that the cable system has been dismantled, removed, and al other property
restored, to the satisfaction of the Issuing Authority.

Section 2.8 EFFECT OF EXPIRATION, ABANDONMENT OR REVOCATION

In the event that: (a) the Issuing Authority does not grant arenewa of the License at the expiration
of the term of the Find License; (b) an abandonment of the system occurs; or (c) the Find License is
revoked prior to the expiration date, and any appeal(s) have been exhausted, then the term of the Find
Licenseshd| expire, dl rights of the Licensee shdl cease, withno vdue to the franchiseitsdf, and the rights
of the Licenseeand Town, induding the right to the Cable System, or any part thereof, shdl be determined
asprovided inthe Find License and by gpplicable law.

ARTICLE 3

CABLE SYSTEM DESIGN

Section 3.1 SUBSCRIBER NETWORK

@ No later than twenty-four (24) months from the Execution Date of the Find Licensethe
Licensee shdl congtruct, inddl, activate, operate and mantan, at its sole cost and expense, and make
available to dl resdents of the Town, aneight hundred sixty Megahertz (860 MHz) Subscriber Network,
fully capable and activated to carry aminimum of one hundred ten (110) NTSC video Downstream and
four (4) NTSC video Upstream Channedls. The Subscriber Network shall conform, at aminimum, to the
“Technica Description of Subscriber Network for the Town of Stoneham”, attached hereto as Exhibit 3.1
and made a part hereof.

(b) Upon activation of the Cable System, the Licensee shdll activate and program aminimum
of one hundred ten (110) unduplicated Downstream Channels (excluding broadcast network effiliate
duplications) on the Subscriber Network, including the Public, Educational and Governmental Access
Channdls.

(© No later than twenty-four (24) months from the Execution Date of the Find License, the
Licensee shdl ingdl, and maintain throughout the term of the Find License, standby power at its Headend
fadlity, Hub fadilities, and throughout its Trunk and Digtribution System. Such standby power shal provide
continuous capability, contingent upon the availability of fue necessary to operate the standby generators,
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and shdl become automaticaly activated upon the failure of the Licensee’s norma power supply.

(d) The Licensee shdl tranamit dl of its Signals to Stoneham Subscribersin stereo, provided
that such Sgnds are available and furnished to the Licensee in Sereo.

(e The Subscriber Network shdl have the capacity to carry HDTV Signds, when available
tothe Licensee. Inthe event that HDTV becomes the only televison Sgnds transmitted on the Subscriber
Network, the Licensee shall provide HDTV-to-Analog Signa Converters to Subscribers and the Town,
at nomina cost, upon reguest.

® The terms of this Section 3.1 shall be considered satisfactorily met (“ System Completion”)
only upon the full congruction, activation, programming of and availability to dl resdentsin the Town of
the 860 MHz Cable System, as required herein.

()} The Licensee shdl inddl, operate and maintain a sub-Headend facility and Hub facility in
the Town for the entire term of the Final License.

(h The terms of this Section 3.1 shdl be consdered satisfactorily met (“ SysemCompletion”)
only upon the full congtruction, activation, programming and avallability to dl resdentsinthe Town, of the
860 MHz Cable System.

Section 3.2  INSTITUTIONAL NETWORK

@ No later than the completion of the congtruction of the Subscriber Network, referenced
in Section 3.1 above or twenty-four (24) months fromthe ExecutionDate of the Fina License, whichever
isearlier, the Licensee shdl congtruct, ingdl, activate, operate and maintain, at its sole cost and expense,
amulti-strand, single mode fiber-optic Ingtitutiona Network ("1-Net") for the exclusive use of the Issuing
Authority, its desgnees and/or other Town Users. This initid completion of the I-Net shall be to dl
locations specified by the Issuing Authority or its designee not later than one hundred twenty (120) days
prior to whichever of the dates required in this paragraph (a) that the Issuing Authority or itsdesigneeand
the Licensee have agreed applies. Any future Town and/or School buildings shdl beconnectedtothe I-Net
upon request of the Issuing Authority.

(b) Sad |-Net shdl be bridged to the Subscriber Network at the RCN Hub. Said I-Net shall
be capable of digtributing video, voice and datato al designated Town and school buildings connected to
the I-Net. 1-Net switching shdl betheresponshbility of the Licenseefor theentireterm of the Findl License.

(© The 1-Net shdl comply in dl respects with the "Generd/Technicd Description of the
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Stoneham Indtitutiona Network™, induding equipment specified therein, attached hereto as Exhibit 3.2(Q)
and made a part hereof.

(d) The snglemode fiber-optic strands shdl interconnect each of the buildings ("I-Net
Buildings"), as specified in Exhibit 3.2(b) attached hereto, to the I-Net's Hub locationusng a star network
topology. There shdl betwo (2) single-modefiber optic strands (3ngle pair) interconnected to each of the
buildings (“I-Net Buildings’) lisgedin Exhibit 3.2(b), except that certain buildings so designated in Exhibit
3.2(b) and dl future buildings designated by the Town shdl have four (4) single-mode fiber-optic strands
(two pairs) so interconnected. The I-Net hub will be located in the Town Hall. The fiber-optic strands
ghall interconnect the I-Net's Hub to the RCN Hub location.

(e The I-Net shdl be capable of providing voice, video and data services between the |-Net
Buildings by the Town during the termof the Findl License. Any and dl Signdson the I-Net shdl be those
specified by the Town.

® Each pair of angle mode fiber cables shdl be terminated by the Licensee a a Licensee-
provided fiber patch-panel at each I-Net Site location and at the Stoneham Town Hall.

(0) The Licensee shdl maintain and replace, in atimey manner and as provided below,
al equipment that is part of the I-Net without any charge(s) to the Town, Issuing Authority and/or
Subscribers. The Town shall maintain and replace any end-user equipment that it owns or operates.

(h) The I-Net shdl be maintained by the Licensee asfollows:

1) The I-Net shdl be maintained at dl timesin the Downstream and Upsiream
mode(s) to conform with gpplicable FCC standards and the Licensee shdl document how its regular-
monitoring proceduresserveto achievethat result. Such documentation shal be made available to the
Issuing Authority and/or its designee upon reasonable request.

2 The Licensee's response to al I-Net outages or significant service degradation
shall meset the same standards as its response to Subscriber Network outages, but in any case within two
(2) hours of natification or when the Licensee knew of the outage or should have known of the outage,
whichever is erlier.

3 The Town shdl identify, and provide to the Licensee, the name and a
telephone number for the I-Net Adminigtrator(s).

4 For scheduled I-Net maintenance activities, and scheduled Subscriber

Network maintenance activities that may impact the I-Net, whether initiated at the Town's request or by
the Licensee, the Licensee Sl provide a minimum of one (1) week notice to the I-Net Adminigtrator,
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unless otherwise agreed to by the I-Net Administrator.

) For dl Cable System maintenance activities likely to Impact 1-Net service,
scheduled or otherwise, the Licensee shdl notify the I-Net Adminigtrator prior to the commencement of
any such work. Noatification will have, a minimum, one (1) hour of lead time.

(6) All requests for 1-Net maintenance shall be coordinated by the I-Net
Adminigrator.

) In the event that the Subscriber Network and the I-Net experience an outage
smultaneoudy, it is the understanding of the parties hereto that the Licenseg's first priority isto repair the
Subscriber Network.

0] The Town shdl have exclusve use of the I-Net and the right hereto to use the I-Net for
any noncommercia purposes whatsoever, induding, but not limited to, carying telephone,
telecommunications services and/or Internet Service(s) from third parties for Town use on the I-Net for
the Town'sinternd use only, without charges of any kind levied by the Licensee.

0) The Licensee shdl supply Connectors, whichshall be SC/APC, to dlow video aswell as
dataand telephony, or such other Connectors acceptable to the Issuing Authority or itsdesignee, so asto
alowthe User(s) origination capability at the inditutions specified by the Town during the termof the Find
License.

(k) The Licensee shal useits best efforts to work with the Issuing Authority and its
designeg(s) to meset the Town's reasonable needs in connection with the Town's use and devel opment of
the 1-Net, induding, but not limited to, making available to the Town up to forty eight (48) hours of
professond consultation each year of this Fina License regarding the use and development of the I-Net,
from its in-house personnel, on an annud bas's, without charge(s) to the Town.

()] Congtruction, ingalaionand activation of each free-of-charge Drop and Outlet(s) to each
of the I-Net buildings shdl be completed within ninety (90) days of designation by the Town for aeriel
drops, and within one hundred twenty (120) days of designation by the Town for underground drops,
wesether permitting, or suchlater date as may be mutually agreed upon by the parties. The Licensee shall
discuss the location of each connection with the appropriate officids in each of the I-Net Buildings
designated to receive a Drop or Outlet, prior to the ingtalation of such a Drop or Outlet. The Town shal
designate such officids in writing to the Licensee.

(m)  Thel-Net shall beinterconnected withthe Subscriber Network at the Hub. All remote |-
Net video transmissions shdl be sent on an Upstream Channel to the Hub, where suchtransmissons shdl
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be reprocessed, switched and designated on the appropriate Downstream Channel(s) on the Subscriber
Network. The Licensee shdl be responsible for the connecting and reprocessing of dl video Upstream
Channels to the appropriate Subscriber Network Downstream Channels, and the connecting and
reprocessing of dl Subscriber Network upstream Channels to the appropriate 1-Net Downstream
Channds. Said switching shal be performed by the Licensee a no cost to the the Town. The Licensee
shdl be responsible for providing, ingtaling and maintaining said switching and reprocessing equipment at
no cost to the Town.

(n) Nothing in this Section 3.2, or esawhere in the Find License, shdl prevent the Issuing
Authority from alowing any Access Corporation(s) from using I-Net bandwidth.

(o) The Licensee shdl have the sole respongibility for maintaining the 1-Net for the termof the
Fina License, except for equipment not directly under itscontrol and/or ownership. The Licensee shdl be
respongble for dl necessary ingpections and performance tests of the I-Net. Scheduled tests shall be
performed at least gpproximately once every six (6) months. Test results shal be promptly submitted to
the I-Net Adminigtrator.

(p) Thel-Net shdl be maintained and operated in compliance withExhibit 3.2(a) and dl other
I-Net related provisions of this Fina License as may be amended fromtimeto time. In the event that there
are technicd problems with the I-Net, excluding any devices, hardware or software
not under the control or ownership of the Licensee and ingtalled by the Town or other User, the
Licensee Sdl resolve the technica problem promptly. Should the problem continue, the Issuing Authority
and the Licensee shal meet to discuss aresolution of such problem. The Issuing Authority shall have the
right to reasonably request a performance test of the I-Net, should such problems persst. The Licensee
shdl initiate such performance tests within seven (7) days of any such request, and correct the problem
within seven (7) days and submit the resultsto the |ssuing Authority promptly, unless the Licensee notifies
the Issuing Authority, inwriting, that such correction cannot be completed withsuchseven(7) day period.

(@ There shdl be no charges to the Town and/or Subscribers for I-Net operational,
maintenance, repair, replacement, and/or Drop/Ouitlet(s) inddlation costs. In the event that applicable
federal and statelaw and regulationdlowsthe Licenseeto incorporate any cost of the Indtitutiona Network
initssubscriber ratesor otherwiseexterndize, line-itemor otherwise pass-through any I-Net costsincurred
pursuant to this Find License, to Subscribers, the Licensee may only do o, including, but not limited to,
the computation, collection, and/or interest paid on and alocationof any suchcosts, drictly incompliance
with such gpplicable laws and/or regulations.

() If gpplicable and if requested to do so by the Issuing Authority, the Licensee shdl provide
a detailed written explanation of any such codts, in sufficient detail to enable the Issuing Authority to
understand the costs and how they have been alocated, passed-through, line-itemed or otherwise
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incorporated in charges to subscribers. Unlessagreed to otherwise, the Licensng Authority shal provide
sad written explanation of costs to the Issuing Authority, inwriting, within fourteen (14) days of awritten
request to do so by the Issuing Authority.

Section 3.3 AREA TO BE SERVED
@ The areato be served is the entire Town of Stoneham.

(b) The Licensee’'s Cable Service dndl be avallable to dl residences and non-commercia
buildingsin the Town, unless legdly prevented from doing so by factors outside the Licensee's control,
induding, but not limited to, denid of access by owners of private property or multiple dwelingunits. The
Licensee shdl make its best effortsto obtain rights-of-way and Multiple Dweling Unit (“MDU”) access
agreements in the Town in order to make cable services available to al residents.

Section 3.4 SERVICE TO RESIDENTIAL DWELLINGS: STANDARD DROP

The Licensee shdl make its service avalable to every resdentia (noncommercid) dwelling unit,
subject to the conditions set forth in Section 3.1(a) and (b), in the service areain the Town regardless of
the type of dwelling. Ingdlation costs shdl be nondiscriminatory except that an additiona charge for time
and materids may be made for customized inddlation within a Subscriber’ s resdence or except when
Licenseeis engaged inmarketing promotions. Any dwelling unit within four hundred feet (400 of thecable
plant for an aerid drop, or 100 feet (100) for an underground drop, shdl be entitled to a standard
inddlationrate. The Licensee may charge only itsactud cost for time and materidsin caseswhere (i) the
Subscriber requests customized inddlation, or (i) where any dwdling unit isin excess of four hundred feet
(400 of the Licensee' sTrunk, Feeder Line and Didribution Systemfor an aeria Drop, or inexcessof one
hundred feet (100" of the Licensee' s Trunk, Feeder Line and Digtribution System.

Section 3.5 EMERGENCY ALERT SYSTEM

@ The Subscriber Network, described in Section 3.1 herein, shdl have an activated
Emergency Alet System (“EAS’) that will override dl of the audio and video Signd(s) carried on the
Subscriber Network. The EAS shdl switch-off the Cable Tdevison 9gnds a the locd Hub Ste and
automaticaly insert aremotely sel ected video messagefroma pre-stored set and live or aremotely selected
pre-stored audio message that will dert and ingruct Subscribers to follow specific emergency-related
indructions. The EAS shdl consst of equipment that, a a minimum, meets FCC standards and any
goplicable requirements of the Find License. The EAS shdl be controlled remotely by the Issuing
Authority, but also responds as required by any Federal or State requirements. The EASshdl beprovided
and maintained by the Licensee at its sole cost and expense.

(b) The EAS sl have security measures (e.g., be password protected) to prevent
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unauthorized activationand be accessible, by touch-tone telephone, by the Town' s designated-in-writing
officid for the provison of emergency announcements over the Cable System.

(© The Licensee shdl provide the Townwithdl manuas and documentationnecessary for the
Town-desiginated personnd to fulfill their responghilities in contralling the EAS, to include the remote
creation and revison of the pre-stored video and audio messages. The Licensee shdl provide hands-on
training of those designated personnd in the use of the EAS as soon as mutually convenient following the
ingdlation of the EAS.

Section 3.6 STANDBY POWER

The Licensee shdl maintain standby power at the heedend facility and any sub-headend facilities
servicing the Town. Such standby power shdl have continuous capability, contingent upon availability of
fud necessary to operate generators, and shdl become activated automaticaly upon the faillure of norma
power supply. Upon written request, Licensee shal furnish evidence to the Issuing Authority on an annua
basis that such standby power has been tested annudly and isin good repair.

Section 3.7 PARENTAL CONTROL

@ Uponrequest and inaccordance with applicable federal and/or sate law and regulations,
the Licensee shdl provide subscribers with the capability to control the reception of any channd on the
cable sysem. Such capability shdl be provided free of charge to the Subscribers who utilize an
addressable converter. The Licensee shal advise potential Subscribers of the availability of such parenta
control capability in dl sales promotions.

(b) The Licensee shdl, upon request, provide and ingal filters or other devicesto block out
the audio portion of any adult-oriented Programming on the Cable System.

Section 3.8 SYSTEM TECHNICAL SPECIFICATIONS

The system design of the Cable Tdevison System, pursuant to Section 3.1 herein, shdl conform
to the technica specifications contained in Exhibit 3.8 attached hereto and made apart hereof. At dl times
throughout the Findl License, the Licensee shal meet al gpplicable FCC technical sandards.
Section 3.9 INTERNAL HOME WIRING

Subscribers may, to the extent compatible withthe Cable Systemand not inviolaion of any sgnd

leskage requirements, use their own home wiring and outletsfor interconnectionto use the Cable System
for outlets and additiond outlets, subject to applicable law. The Licensee shall, upon request, make
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avallable to subscribersits specifications and policies concerning the requisitesof homewiring compatibility
withthe Cable System. The parties acknowledge the Licensee hasaright to disconnect such home wiring
interconnections to the Cable System in the event signd leskage is occurring and is in violaion of FCC
sgnd leskage requirements.

ARTICLE 4

CONSTRUCTION, INSTALLATION AND OPERATIONAL
STANDARDS

Section 4.1 MASTER CONSTRUCTION PLAN AND SCHEDULE

The Licensee shdl provide a detailed master construction plan and construction schedule to the
Issuing Authority, its designeg(s) and/or the Department of Public Works for review and approva prior
to the commencement of constructioninthe Town. No constructionshal occur prior to submissonof sad
plan(s) and schedules(s) to the Issuing Authority. The congtruction plan shal include, but not be limited to,
the locations for any and dl power supplies, including, but not limited to batteries and equipment and the
Sze and type of such equipment, and the Licensee' s proposed method(s) for lessening the visual and
esthetic impact of such power supplies and equipment.

Section 4.2 NOTICE CONCERNING CONSTRUCTION ACTIVITIES

On amonthly basis during its upgrade of the Cable System, the Licensee shdl supply the Issuing
Authority, the Department of Public Works and the Chief of Policewithamap or alig of the areas of the
Town whichareanticipatedtobe under constructionthe following month. The Licensee shdll, at the request
of the Issuing Authority, furnishthe Issuing Authority or itsdesignated representativeswith progress reports
indicating in detail the progress in the upgrade of the Cable System.

Section 4.3 CONSTRUCTION MAPS

Upon completion of the congtruction of the Cable System, the Licensee shdl file with the Issuing
Authority or its designee "as-built" maps of the Cable System and the I-Net in both hard copy and
eectronic format (AUTOCAD compatible maps), induding strand information. Theregfter, if changesare
made to the cable system such that a map(s) is no longer accurate, the Licensee shdl file with the Issuing
Authority an updated “as-built map(s)”, in both forms, with thirty (30) days of such change(s). All such
maps, whether hard copy or eectronic format shall be provided to the Town without any charge.

Section 4.4 LOCATION OF CABLE SYSTEM
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@ Poles, towersand other obstructions shall be erected, as necessary, so asnot to interfere
with vehicular or pededtrian traffic. The erection and location of dl poles, towers and other obstructions
shdl be in accordance with al applicable Federd, State and loca laws and regulations.

(b) The Licensee shdl locate its Headend and/or Hub facility within the Town.
Section 45 UNDERGROUND WIRING OF UTILITIES

@ In aress of the Town in which telephone lines and dectric utility lines are currently, on, in
the future specified to be, underground, whether required by law or not, al of Licensee's cable and wires
shdl be underground. At such time as telephone and dectric facilities are placed underground by the
telephone and dectric utility company(s) at their sole cost and expense, or are required to be placed
underground by the Town at the sole cost and expense of such telephone and dectric utility companies,
the Licensee shdl likewise place its fadilities underground at its sole cost and expense. At such time as
these fadilities are placed underground by the telephone and ectric utility companies at other than the
telephone and dectric companies sole cost and expense, the Licensee shall likewise place its facilities
underground subject to gpplicable law regarding compensation thereof.

(b) Underground cable, wiresand equipment shal be placed beneaththe pavement subgrade
incompliancewithapplicable law, regulations and standards. The Licensee acknowledges and agreesto
comply with the policy of the Town that exiding polesfor eectric and communicationpurposes be utilized
wherever possible and that underground ingtalation is preferable to the placement of additiona poles.

(© The Licensee shdl comply with dl applicable "dig-safe€’ provisons, pursuant to
Massachusetts Genera Laws Chapter 82, Section 40.

Section 4.6 CONSTRUCTION, SAFETY AND MAINTENANCE STANDARDS

@ The Licensee shdl construct, upgrade, inddl, operate, maintain and remove the Cable
System in conformance with the applicable provisons of the Nationa Electrica Code, the Nationa
Electricd Safety Code, the Nationa Televison Standards Code, the Massachusetts Electrica Code, and
therulesand regulaions of the Occupationa Safety and Health Adminidration(OSHA), the M assachusetts
Cable Divison and the FCC, dl State and locd laws, any other gpplicable regulations, and dl land use
restrictions as the same exist or may be amended heresfter.

(b) All structures, lines, equipment and connections, wherever situated, shdl at dl timesbekept
and maintained ina safe conditionand ingood working order and repair, and inaccordance withapplicable
locdl and state laws and standards for wires and conduits.
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Section 4.7 RIGHT OF INSPECTION AND TESTING

@ The Issuing Authority or itsdesigneg(s) shdl have the right to ingpect the Cable Systemand
to make such tests asit shdl deem necessary to ensure compliance with the terms and conditions of this
Find Licenseand dl gpplicable law. Any such ingpection shdl not interferewith the Licensee’ soperations.

(b) Except as otherwise provided by applicable law, any tests conducted by the Town shall
be at the sole cost and expense of the Town and shdl have the prior written approval of the Licensee,
which approva shdl not be unreasonably denied.

Section 48 PEDESTALS

Inany casesinwhich pedestals housing passive devices are to be utilized, inthe Town public ways
or within the Town public layout, such equipment must be ingtdled in accordance withgpplicable law and
DPW regulations and policy, provided, however, that Licensee may place active devices (amplifiers, line
extenders, power supplies, etc.) in alow-profile eectronic control box, at Town approved locations to be
determined when Licensee applies for a permit, subject to such compensation as required by the Town.
If required by applicable law or DPW Reguldions, abuttersshdl be natified, at the Licensee’ scost, of such
new pedestal(s) and given an opportunity to comment prior to any approva by the Town. All such
equipment shal be shown onthe construction maps submitted to the Town inaccordance with Section 4.2
herein.

Section 4.9 TREE TRIMMING

In the ingdlaion, maintenance, operationand repair of the poles, cables, wires and dl appliances
or equipment of the Cable System, the Licensee shdl avoid unnecessary damage to treeswhether on public
or private property in the Town and shdl cut or otherwise prune such trees only to the least extent
necessary. The Licensee shdl be subject to M.G.L. Chapter 87 and shdl comply with dl laws and rules
established by the Issuing Authority, the Town Admingtrator, the Tree Warden and the Department of
Public Works. No cutting, trimming or pruning of any Town owned tree, including, but not limited to,
public shadetrees, wherever located, shal occur except upona permit inwriting or such other notification,
asgpplicable, fromthe Tree Warden or hisdesignee. The Licensee shal use reasonable efforts to secure
the permission of the property owner prior to reasonable tree trimming.

Section 4.10 RESTORATION TO PRIOR CONDITION

Whenever the Licensee takesup or disturbs any pavement, sdewak or other improvement of any
public way or public place, it hal be replaced and the surface restored inas good conditionasbefore entry
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assoonaspossible. If the Licenseefailsto make such restoration within areasonable time, the Town may
fix a reasonable time and natify the Licensee in writing of the restoration required and the time fixed for
performance. Uponfailureof the Licenseeto comply within thetime specified, the Town may cause proper
restorationand repairs to be made and the reasonable expense of such work as itemized shdl be pad by
the Licensee upondemand by the Town, or otherwise, shall be subject to the Town obtaining payment or
reimbusement fromthe Performance Bond in Section 12.2 and/or the L etter of Credit in Section 12.3 infra

Section 4.11 PRIVATE PROPERTY

The Licensee shdl be subject to dl laws, bylaws and regulations regarding private property in the
course of congruction, upgrading, indaling, operating and maintaining the Cable System in the Town.
Licensee shdl promptly repair or replace dl private property, rea and persona, damaged or destroyed
asaresault of the congruction, ingtallation, operation or maintenance of the Cable System at its sole cost
and expense.

Section 4.12 COOPERATION WITH BUILDING MOVERS

The Licensee shdl temporarily raise or lower itswires or other equipment upon the reasonable
request of any person, induding without limitation, a person holding a building moving permit issued by the
Town. Unless otherwise required by applicable law, the expense of suchraisng or lowering shdl be pad
by the Licensee. The Licensee shdl be givenreasonabl e notice necessary to maintain continuity of service.

Section 4.13 RELOCATION OF FACILITIES

The Licensee gdl, at its sole cost and expense, protect, support, temporarily or permanently
disconnect and/or relocate in the same street or other public way and place, or remove from any street or
other public way or place, any of its property as required by the Issuing Authority or its designee(s) by
reason of traffic, public safety, street construction, change or establishment of street grade, ingtallation of
sewers, drains, water pipes, power or Sgnd lines, setting of new or replacement utility poles or the
congtruction of any public improvement or structure by the Town or its designee.

Section 4.14 REMOVAL/EMERGENCY REMOVAL OF PLANT

@ The Issuing Authority shdl have the power at any time to order and require the Licensee
to remove or relocate any pole, wire, cable or other structure owned by the Licensee that is dangerous to
life of property. Inthe event that the Licensee, after notice, falsor refuses to act within areasonable time,
the Issuing Authority shall have the power to remove or relocate the same  at the sole cost and expense
of the Licensee. In such event, the Licensee shdl reimburse the ssuing Authority the cost and expense of
such removal within thirty (30) days of submission of ahbill thereof. If such codts are not rembursed as
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required herein, the Issuing Authority may make demand for such costs from the Performance Bond
(Section 12.2) and/or the Letter of Credit (Section 12.3).

(b) If, at any time, in case of fire or disagter in the Town, it shall become necessary in the
reasonable judgment of the Issuing Authority or any designeg(s), to cut or move any of the wires, cables,
amplifiers, gppliances or gppurtenances of the Cable System, and it is not practicd or feasble

to request such removal by Licensee, (or the Licensee is unable to remove such fadilities) the Town shdl
have the right to do so at the sole cost and expense of the Licensee. In such event, the Licensee shall
remburse the Issuing Authority for the reasonable cost and expense of such emergency remova within
thirty (30) days of submission of a hill. If such costs are not reimbursed as required herein, the Isuing
Authority may make demand(s) for such costs the Performance Bond (Section 12.2) and/or the L etter of
Credit (Section 12.3). The Licensee shdl be digible, where applicable, for reimbursement under any
government program providing for reimbursement.

Section 4.15 RELOCATION OF FIRE ALARMS

The Licensee shdl not relocate any fire darm cable or eguipment except with the consent and
approva of the Fire Chief or his desgnee. Any transfer of fire darm cables or equipment shal be
performed by the Stoneham Fire Department or its desgnee. The Licensee shal remburse the Town, at
cost, for any reasonable expenses, induding materias and labor caused by relocation of any fire darm
cable or equipment to make poles ready for the Licensee's cable to the extent Licensee's attachments
cause afire darm to be out of compliance with gpplicable code.

Section 4.16 VOLUNTARY SERVICE INTERRUPTION AND REBATES

The Licensee may interrupt service for the purpose of repairing, upgrading or testing the Cable
Systemand, if practica, Licensee shdl do so only duringperiods of minimumuse, and only after aminimum
of forty-eight (48) hours notice to affected Subscribers given over a minimum of one (1) of the Cable
System’slocd channds, including a bulletin board notice. The Licensee shdl provide such other notices

regarding service interruption in order to comply withthe Americans With Disabilities Act (“ADA”). The
Licensee shdl notify Subscribersif, at any time, they are digible for arebate under gpplicable law.

ARTICLE 5
SERVICES AND PROGRAMMING
Section 5.1 BASIC SERVICE
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The Licensee shdl provide a Basic Service which shdl include: dl Signads which are required to
be carried by a Cable Televison System serving the Town of Stoneham pursuant to federa or state law
or regulations and the PEG Access Channels.

Section 5.2 PROGRAMMING

@ Pursuant to Section 624 of the Cable Act, the Licensee shdl maintain the mix, qudity and
broad categories of programming set forth in Exhibit 5.2, attached hereto and incorporated herein.

(b) Except as otherwise provided by law, programming decisons are at the sole discretion of
the Licensee. However, nothinginthissection shdl preclude any right of the | ssuing Authority to participate
in the formulaionof a basic cable programming service for the Town, should such right be granted to the
Town under gpplicable federd or state law in the future.

(© The Licenseeshdl provide the Issuing Authority and al subscribers with writtennotice of
itsintent to change the Stoneham programming line-up at least thirty (30) days before any such changeis
totakeplace. Within areasonabletime, the Licensee shall dso provide subscriberswith arevised channe
lineup card or other suitable marker indicating the new channel line-up.

Section 5.3 TWO-WAY CAPABILITY

The Licensee shall operate and maintain atwo-way Cable System, subject to Section 3.1, supra,
avalableto dl Subscribers.

Section 5.4 LEASED CHANNEL ACCESS

Pursuant to Section 612(b)(1)(B) of the Cable Act (47 U.S.C. 532 (b)(iii)(B), the Licensee shdl
meake available channd capacity for commercia use by persons unaffiliated with Licensee.

Section 55 CHANNEL LINEUP

Licensee dhdl noatify the Issuing Authority and the Subscribers, in advance, each time its channdl
lineup changes induding dl channd reassgnments, additions or deletions, insofar as it is within the
Licensee' s reasonable ability to provide such notice. If notice cannot be giveninadvance, then it shdl be
given within thirty (30) days of such changes. In the event the channd lineup is changed during the term
of the Fina License, Licensee shdl provide each Subscriber with an updated channd lineup.
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Section 56 VCR/CABLE COMPATIBILITY

@ In order that subscribers to the Cable Tdevison System have the capability to
smultaneoudy view and videotape any two channds and set VCR controls to record multiple channels
rematdy, the Licensee shdl provideto any Subscriber, uponregquest, an A/B switch, whichwill dlowVCR
owners to tape and view any channel capable of being tuned by such owner’ steevision set and/or VCR,
the exception being that the Subscriber will not be able to view and record two scrambled Signals
gmultaneoudy. Said A/B switch shdl beavailableto dl subscribers. TheLicenseeshdl inform subscribers
regarding optiona capabilities to Imultaneoudy view and videotape two different subscribed channds and
set VCR controls or externa control devices to record multiple channdls sequentialy and automaticaly.
Notificationregarding such options shdl be made at the time of inddlation, and otherwise shdl beprovided
to any Subscriber uponrequest. Attached hereto, asExhibit 5.6, are the different options currently available
to VCR ownersfor ingdling VCR' s to be compatible withthe Cable System and the gpplicable charges,

if any.

(b) Inaccordance with207 CMR 10.01, the Licensee shdl give noticeinwriting of its policies
and practices regarding equipment to potentia Subscribers before a subscription agreement isreached and
annudly to dl existing Subscribers. Thirty (30) days prior to changing one of its policies and/or practices
regarding equipment, the Licensee shdl natify, inwriting, the Commission, the Issuing Authority and dl
affected Subscribers of the change, including a description of the changed policy and/or practice.

Section 57 SCRAMBLING

@ The Licensee shdl not scramble or otherwise encode, in any manner or form, for
the entire term of this Find Licenseany, (i) off-the-air Sgndsor (i) PEG Access Channels. For purposes
of this Section, “off-the-air Signds’ shdl mean any loca broadcast televison Sgnds received at the
Licensee' s Headend without the aid of any intervening relay device or receiving dishes. For purposes of
this section, the word “local” shall have the meaning defined by applicable law and/or regulation.

(b) The Licensee resarvesits rights to scramble or otherwise encode any cable channel(s),
except for the channels referenced in Section 5.7(a) above, asis reasonably necessary, inthe Licensee's
judgment, to protect the Licensee from unauthorized reception of its Signals.

Section 5.8 CONTINUITY OF SERVICE
It shall be the right of all Subscribersto receive Cable Service insofar asther financid and other

obligationsto the Licenseeare honored. The Licensee shdl ensurethat all Subscribersreceive continuous,
uninterrupted Cable Service, except for necessary Cable Service interruptions asaresult of Cable System
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or equipment falures, where there is a reasonable suspicion documented by the Licensee of theft of
services or when acustomer engages in illegal conduct with respect to cable services, subject, however,
to any rights granted to subscribers under goplicable lav.  Except where there exists an emergency
Stuation necesstating a more expeditious procedure, the Licensee may interrupt service for the purpose
of repairing, upgrading or testing the Cable System, only during periods of minimum use, and only after a
minimum of forty-eight (48) hours notice to affected Subscribers.

Section 59 FREE DROPS & BASIC SERVICE TO PUBLIC (NON-SCHOOL)
BUILDINGS AND SCHOOL BUILDINGS

@ The Licensee shdl provide and maintain afree, activated Subscriber Cable Drop and/or
Outletsand itsmonthly Basic Service (dl channds other than premiumserviceand pay-per-view channels),
which for School Buildings shdl include Cable in the Classroom programming so long as the Licensee
receives said Cable in the Classroom programming, to: (i) dl public buildings and non-profit buildings
included in Exhibit 5.9, attached hereto and made a part hereof, and any other public buildings as
designated by the Issuing Authority now or in the future, and (i) al schools listed in Exhibit 5.9, atached
hereto and made a part hereof, as wel as any new school buildings The Licensee shdl coordinate the
precise location of each Drop and/or Outlet with the proper officas in each building(s) entitled to such
Drop and/or Outlet prior to any suchinddlaion. Thereshdl be no cogtsto the Town, non-profit ingitution
or Stoneham Public Schoals for the ingdlation and provision of Basic Service and related maintenance.

(b) The Issuing Authority and/or Stoneham Public Schools may request, and the Licensee shdl
provide up to one hundred fifty (150) additionad Drops and/or Outlets to public buildings, non-profit
inditutions, schools and/or other locations to be specified by the 1ssuing Authority or itsdesignee(s). There
shall be no costs to the Town, non-profit or Stoneham Public Schools for the ingtdlation and provison of
Basc Serviceand related maintenance. Inthe event that the Licenseeisnot required to install one hundred
fifty (150) Drops and/or Ouitlets, the Licensee shdl pay to the Town in the amount of Fifty Dollars
($50.00) for each Drop and/or Outlet not installed, not to exceed one hundred fifty (150) Drops and/or
Outlets for atotd of Seven Thousand Five Hundred Dollars ($7,500.00). The Licensee and the Issuing
Authority, or its designee, shal agree onthe number of Dropsand/or Outlets actualy installed pursuant to
this Section, prior to the expiration of this Find License.

(© In addition to the one hundred fifty (150) additiona Drops and/or Ouitlets referenced
in subparagraph (b) above, the Town (through its Issuing Authority or their designee) and/or Stoneham
Public Schools may request, and the Licensee shdl provide, up to fifteen (15) additional Drops and/or
Outlets during each year of the Find License after the firgt license year. Any Dropsand/or Ouitlets, up to
fifteen (15) additiond Drops and/or Ouitlets, not requested in a particular year shdl be avaladle to the
Issuing Authority and/or Stoneham Public Schools in any subsequent license year. Any or dl of the fifteen
(15) additionad annua Drops/Outlets not requested by the Town and/or the Stoneham Public Schoolsin
any year, may be requested in a subsequent year(s) of this Find License, however, the Licensee shdl not
be required to pay the Town or Stoneham Public Schools for any of these additiona Drops and/or Outlets
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not requested by the Town and/or the Stoneham Public Schools during the term of this Final License.

(d) The Licensee shdl provide one (1) converter for each Drop and/or Outlet if required for
the reception of said Service, at its sole cost and expense.

(e The Licensee dhdl inddl such Drops (s) and/or Outlet (s) withinsixty (60) days of any such
request (s) from the Issuing Authority, weether permitting, at the Licensee' s sole cost.

® The location of each Drop and/or Ouitlet shal be designated by the proper officid in
each of the buildings and/or inditutions entitled to sucha Drop and/or Outlet, prior to any suchingdlation.

(9 There shdl be no charge to the Town, non-profit inditution or Stoneham Public Schools
for the inddlation, maintenance and/or repair of Drops and/or Outlet(s) to public buildings, non-profit
ingtitutions or schools, provided pursuant to this Section 5.9.

(h) In the event that applicable federal and state law and regulations alowsthe Licenseeto
incorporate any cost of the service to public buildings initssubscriber rates or otherwise externdize, line-
item or otherwise pass-through said costs, the Licensee may only do so to the extent alowed under said
lawsand regulations, induding, but not limited to, the computation , collection, and/or interest paid onand
adlocationof any suchcosts, in grict compliance with said law and regulaions, including, but not limitedto
47 CFR 76.922. If requested to do so by the Issuing Authority, the Licensee shdl provide a detailed
written explanation of any such codts, in sufficient detail to enable the Issuing Authority to understand the
costs and how they have been dlocated, passed-through, externalized, line-itemed or otherwise
incorporated in rates or chargesto subscribers. Unless agreed to otherwise, the Licensng Authority shdl
provide said written explanation of cogts to the Issuing Authority, in writing, within fourteen (14) days of
awritten request to do so by the Issuing Authority.

Section 5.10 PAYMENT BY LICENSEE TO TOWN FOR T-1LINE OR FREE INTERNET
SERVICE TO TOWN BUILDINGSAND SCHOOL

@ The Licensee shdl make an annud payment to the Town in the amount of Eight
Thousand Dollars ($8,000.00) per year to defray a portion of the cost incurred by the Town and/or
Stoneham Public Schoolsfor a T-1 line or equivdent and/or Internet Service. Thefirst payment of Eight
Thousand Dollars ($8,000.00) shdl be made within thirty (30) days of the execution date of this Fina
License. Each year theresfter, on the anniversary date of the first $8,000.00 payment, the Licensee shdl
make another $8,000.00 payment to the Town.

(b) In lieu of the Eight Thousand Dallar ($8,000.00) annua payment referenced in
Section’5.10(a) above, the Town shdl have the option, at any time prior to the end of Year 5 of thisFind
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License, to request, and the Licensee shdl provide, within ninety (90) days of such request, and at the
Licensee’' s 0le expense and cost, a Sngle point of presencein the Town, in a municipd location to be
chosen by the Town, for free high-speed Internet and free Web hogting service, induding a web page
stored on the Licensee' s computers. Said free high-speed Internet Service(s) shdl be for the use of the
Town and the school, public and non-profit building locations specified by the Issuing Authority. Said
Internet Service shdl be congstent with the description of such Internet Service contained in Exhibit 5.10,
attached hereto and incorporated herein.  Said Internet Service shdl have a value of approximately
Twenty-Eight Thousand Two Hundred Dollars ($28,200) per year.

(© In no event shdl the provision of Internet Services be counted againgt (i) the
Tdecommunications Funding pursuant to Section 7.1 infra, or (ii) the License Fees payable pursuant to
Section 9.1 infra

(d) Thereshdl be no charges to the Issuing Authority, itsdesignees, and/or the Town for sad
Internet Service(s), nor shdl the Licensee externalize, pass-through and/or line-item the Eight Thousand
Doallar ($8,000.00) annua payment, or any costsfor Internet Services, through to, and/or onto Subscriber
bills.

Section 511 COMMERCIAL ESTABLISHMENTS

The Licensee shdl make Cable Service(s) available to any commercid establishmentsinthe Town
provided that sad establishment(s) agrees to pay for ingdlaion and monthly subscription costs as
established by the Licensee.

ARTICLE 6
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS

Section 6.1  PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
(“PEG”) CHANNELS

@ No later thancompletionof construction of the Subscriber Network, referenced in Section
3.1 above or twenty-four (24) months from the Execution Date of the Find License, whichever isearlier,
the Licensee shdl makeavailableto the Town and/or itsdesigne(s) as determined by the Issuing Authority,
three (3) full-time Downstream Channels for PEG Access purposes.

(b) The Licensee shdl provide three (3) Upstream Channels, or the equivaent thereof, for

remote cablecasting of PEG Access Programming and/or interconnection to said three (3) PEG Access
Downstream Channéls.
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(© Sad PEG Access Channds shdl be used to transmit PEG Access Programming to
Subscribers without charge to the Issuing Authority, the Town, the Stoneham Public School, Access
Corporation and/or Subscribers.

(d) Except asrequired by applicable law, rules or regulations, the Licensee shdl makeitsbest
efforts to coordinate the channd designation of the PEG Access Downstream Channels with the channe
designation(s) requested by the party or parties (i.e. the Town or its designee(s)) responsible for the
respective PEG Access Channel(9). If such coordination/designationisnot possible, despite the Licensee' s
best efforts, the Licensee shdl, except asrequired by applicable law, rules or regulations, utilize Channds
3, 15, and 16 on the Subscriber Network as the channd locations of the PEG Access Downstream
Channels. The Licensee shdl not change said channd locations, without the advance, written consent of
the Issuing Authority, or its designee, which consent shdl not be unreasonably withheld. All PEG access
channels shall be placed on the basic (lowest) tier of service and shdl be available to al subscribers.

Section 6.2 SUPPORT FOR PEG ACCESS

@ The Issuing Authority, in addition to using funds from the Telecommuications Fund to
provide PEG Access programming, may provide the Stoneham Public Schools and/or an Access
Corporation with funds from the Telecommunications Fund, pursuant to Section 7.1, infra.

(b) The Licensee shdl provide the technica capability for the Town to cablecast PEG access
programming fromremote |ocations, usng upstream capacity onthe Subscriber Network and/or the [-Net.

(© The Licensee shall, a its sole cost and expense and upon reasonable request, provide
technical assgtance to the Issuing Authority, the Stoneham Public Schoals, and an Access Corporation,
if any.

Section 6.3 MANAGEMENT OF PEG ACCESS

The PEG access channdls shall be maintained, managed and coordinated by the Issuing Authority
and/or itsdesigneg(s), induding, but not limited to, the Stoneham Public Schools and/or anon-profit access
corporation.

Section 6.4 GOVERNMENT MEETINGS

If not otherwise cablecast by the Town or its designee as Government Access Programming, and
if requested by the Issuing Authority, the Licensee shdl provide live coverage and cablecast of government
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mestings, such as mestings of the Board of Selectmen and the School Committee, Town Mestings, and
other municipa meetings that the Issuing Authority may request fromtime-to-time. If so requested of the
Issuing Authority by the Licensee, the Issuing Authority shdl makeits best effort to require or have any
other cable televison licensee in the Town to provide Smilar coverage and to require or have such other
licensee(s) develop and implement awritten operating procedure, which shal be approved by the Town,
by which government meetings receive live coverage and are cablecast over the cable system(s) without
the duplication of personnd and equipment present at the meetings, and that the live meetings are carried
onthe respective cable systems through aninterconnection. For its part, the Licensee shdl be responsible
for bearing dl cods of interconnection to such other cable televison licensee' s system, aswel asany on-
going operaing, mantenance and/or equipment costs related to such interconnection. Any other
production costs subject to this provision shal be shared equaly by the Licensee and any other cable
televison operatorsin the Town.

Section 6.5 ACCESS CHANNEL (S) MAINTENANCE

The Licensee shdl monitor the PEG access channds for technical quaity and shdl ensurethat they
are maintained at standards commensurate with those which apply to the Cable System’'s commercial
channdls, provided, however, that the Issuing Authority acknowledges that the Licensee is not responsible
for the technical quality of actual programming. Uponwritten request, Licensee shal make availableacopy
of its most recent performance tests required by the FCC.

Section 6.6 PEG ACCESS CABLECASTING

@ In order that the Town or its designeg(s) can cablecast its Programming over the PEG
Access Downstream Channels, dl PEG progranming shdl be modulated, then transmitted from any
location with Origination Capability, aslisted in Exhibit 6.6 hereto, to the Cable SystemHeadend or Hub,
on upstream bandwidth made available, without charge, to the Town or its designeg(s) for their use.

(b) The Licensee shdl provide the Town or its designeg(s) with the capability to ensure that
sad Programming is properly switched, either manudly or dectronicdly, to the gppropriate Downstream
Channd, inanefficient and timely manner. At the Headend or the Hub, said Access Programming shall be
retransmitted inthe downstream direction on one of the PEG AccessDownstreamChannds. TheLicensee
shdl not charge the Town and/or its designee(s) for such switching responghbility. The Licensee and the
Issuing Authority shal negotiate in good fath any difficulties that arise regarding cable casting of PEG
Access Programming.

(© The Licensee dhdl provide and maintain, at its sole cost and expense, al necessary
processing equipment in order to switch Upstream Sgnals from the Town and/or its designeg(s)
Corporationto the designated Downstream Access Channd. Nothing herein shdl requirethe Licenseeto
provide end-user equipment.
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Section 6.7 PEG ACCESSPROGRAMMING COSTS

@ There shdl be no charges or cogts to the Town, its designees (including, but not
limited to the Stoneham Public Schools and/or an A ccess Corporation) and/or PEG Access Usersfor use
of the PEG A ccess Channds and/or the services, funding and/or equipment required by this Find License.

(b) In the evert that applicable federal and state law and regulations alows the Licensee to
incorporate any PEG Access cogtsin its subscriber rates or otherwise externdize, line-item or otherwise
pass-through sad costs, the Licensee may only do so to the extent allowed under said laws and
regulations, including, but not limited to, the computation, collection, and/or interest paid on and alocation
of any such codts, in strict compliance with said law and regulations, including, but not limitedto 47 CFR
76.922. If requested to do so by the Issuing Authority, the Licensee shall provide a detailed written
explanaionof any suchcosts, insuffident detail to enable the Issuing Authority to understand the costs and
how they have beenal ocated, passed-through, externdized, line-itemed or otherwiseincorporated inrates
or chargesto subscribers. Unless agreed to otherwise, the Licensing Authority shal provide said written
explanation of cogtsto the Issuing Authority, in writing, within fourteen (14) days of awritten request to
do s0 by the Issuing Authority.

Section 6.8 CENSORSHIP

The Licensee shdl not engage inany program censorship or any other control of the content of the
PEG Access Programming on the Cable System, except as otherwise required or permitted by law.

ARTICLE 7

TELECOMMUNICATIONS FUNDING

Section 7.1 TELECOMMUNICATIONS FUNDING

The Licensee shdl provide annua funding to the Issuing Authority and/or to the designeg(s) of the
Issuing Authority, whichdes gneemayindude the Stoneham Public Schools an Access Corporationand/or
the Stoneham Public Schooals, in the amounts prescribed bel ow for telecommunications uses in the Town,
which uses shdl include, but not be limited to PEG Access Programming, I-Net development, and/or
telecommunications needs. Said annud telecommunicartions funding shdl be payable as follows.
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@ For Years One through Five of the Find License, the Licensee shdl provide an annud
Tdecommunications Funding payment to the Issuing Authority equal to five percent (5%) of the Licensee's
Gross Annua Revenues, as defined herein, or Thirty-Five Thousand Dollars ($35,000), whichever is
gredter.

0] Sad annud five percent (5%) or minimum Thirty-Five Thousand Dallars
($35,000),
shdl be made to the Issuing Authority or its designeg(s) on an annud basis. The first payment shdl be
made withinthirty (30) days of theend of Y ear One of the Find License, and shdl condtitute five percent
(5%0) of the Licensee' s Gross Annua Revenuesfor the preceding twelve (12) monthperiod or Thirty-Fve
Thousand Dallars ($35,000), whichever is greater.

(i) The Licensee shdl file with each such bi-annua payment a stlatement certified by
the Licensee's chief financia officer documenting, in reasonable detall, the total of al Gross Annud
Revenues of the Licensee during the preceding twelve (12) month period. Said statement shdl list dl of
the genera categories comprisng Gross Annua Revenues, as defined inthis Find License. Along withsuch
statement, the Licensee shal dso complete and submit the Gross Annual Revenue Reporting Form,
attached hereto as Exhibit 7.1.

(b) At the end of Year Five of the Fina License, the Issuing Authority and the Licensee

shdl conduct an accounting of the amounts, pursuant to paragraph (a) above, paid to the Issuing Authority,
inorder to determine the actua amount that the Issuing Authority would have received fromthe Licensee
had the Licensee' s payments to the Issuing Authority have been five percent (5%) of its Gross Annud
Revenues. Inthe event that the Licensee has paid the Town in excess of five percent (5%) of its Gross
Annud Revenuesfor Y ear One through the end of Y ear Five, any excess amount above five percent (5%)
for sad yearswill be averaged over the remaining Find License term and credited againgt the five percent
(5%) Gross Annua Revenues payments madeto the Town at the end of year Six through the end of Year
Ten; provided, however, that under no circumstances shdl the 1ssuing Authority be obligated to returnany
amounts paid to it in excess of five percent (5%) of Gross Annua Revenues and/or incur any other costs
thereto.

(© For Years Sx through Ten, the Licensee shal provide an annud payment to the Issuing
Authority, for PEG Access related purposes, equa to five percent (5%) of the Licensee' s Gross Annual
Revenues, as defined herein, subject to paragraph (b) above. The last payment to the Issuing Authority
pursuant to the Find License shdl be made no later than fourteen (14) days prior to the expiration of the
Find License.

(d) If the Licenseg stota annud payment to the Town was less than five percent (5%) of its
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Gross Annud Revenues for the previous year, it shal pay any baance due to the Town no later than its
subsequent annua payment.

(e Conggtent with Section622(h) of the Cable Act, any Person, including a Leased Access
User, who or which digtributes any Service over the Cable System for which charges are assessed to
Subscribersbut not received by the Licensee, shdl pay the Town or itsdesigneg(s) an amount equal to five
percent (5%) of suchPerson’ s Gross Annud Revenues. The Licensee shdl notify any such Personof this
five percent (5%) payment requirement and shdl natify the I1ssuing Authority of such use of the Cable
System by such Person(s).

ARTICLE 8

CAPITAL PAYMENTS TO THE ISSUING AUTHORITY

Section 8.1 CAPITAL PAYMENTSTO THE ISSUING AUTHORITY

@ The Licensee shdl make capita paymentsto thelssuing Authority and/or tothe designee(s)
of the Issuing Authority, which may include the Stoneham Public Schools and/or an Access Corporation,
for the purchase/lease of equipment, totaing One Hundred Fifty Thousand Dollars ($150,000.00) as
follows

@ Thirty Thousand Dollars ($30,000.00) no later thanthe date of substantial completion
of the Subscriber Network in Stoneham or two (2) years from the Execution Date of
thisFind License, whichever isearlier.

2 Thirty Thousand Dallars ($30,000.00) no later than one (1) year after the anniversary
date of the first payment referenced above.

3 Thirty Thousand Dallars ($30,000.00) no later thantwo (2) years after the anniversary
date of the first payment referenced above.

4 Thirty Thousand Dollars ($30,000.00) no later than three (3) years after the
anniversary date of the first payment referenced above.

5) Thirty Thousand Dollars($30,000.00) no later thanfour (4) years after theanniversary
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date of the first payment referenced above.

(b) The Issuing Authority shdl be respongible for dl decisions asto how fundsfromthe capital
payments shdl be dlocated. Any equipment purchased with funds from these capital payments shdl be
owned by the Town, Stoneham Public Schools and/or A ccess Corporation making such purchase, unless
otherwise provided by the Issuing Authority.

(© Under no circumstances shal said capitd payments be counted againgt the annua

Tdecommunications Funding payable to the Town pursuant to Section7.1, supraand/or the License Fees
payable to the Town pursuant to Section 9.1 infra.

ARTICLE 9

LICENSE FEESAND OTHER PAYMENTS
OBLIGATIONS AND EXCLUSIONS

Section 9.1 LICENSE FEE ENTITLEMENT

@ Pursuant to Massachusetts Generd Laws Chapter 166A, Section 9, the Licensee shal

pay to the Town, throughout the term of this Find License, a License Fee equd to fifty cents ($.50) per
Subscriber per year, or such higher amount as may in the future be alowed pursuant to gpplicable law.
Said payment shall be made on or before March 15th of each year, unless provided otherwise by
goplicable lav. The number of Subscribers, for purposes of the License Fee determination, shall be
counted on the last day of each cdendar year of the term of thisFind License.

(b) In the event that gpplicable law(s) permitssaid License Feeto be payable as a percentage
of the Licensee' s Gross Annuad Revenues, the Licensee shdl commence such Gross Annua payments to
the Town on a schedule as agreed. The Licensee shdl file with the Issuing Authority, with each such
License Fee payment, a satement certified by the Licensee's chief finandd officer documenting, in
reasonable detall, the total of al Gross Annua Revenues derived during the previous year. Said statement
shdl ligt dl of the generd categories comprisng Gross Annuad Revenues as defined in Section 1.1 supra.

(© The Licensee shdl not be ligble for atotal financid commitment pursuant to this Fina
License and gpplicable law in excess of five percent (5%) of its Gross Annud Revenues, provided,
however, that sad five percent (5%) of its Gross Annua Revenues shdl not include the following: (i) any
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interest due herein to the Town because of late payments; (i) the capital payments payable to or at the
direction of the Isuing Authority pursuant to Section 8.1 supra; (jii) the costs related to any liquidated
damages pursuant to Section 14.2 infra; and (iv) any payment expenses, or replenishment of the
Performance Bond made to cure any deficienciesand/or to reimburse the Town pursuant to Sections 2.8
(Remova or Abandonment); 4.13 (Emergency Remova of Plant); 4.6 (Restoration To Prior Condition);
and/or 12.2 (Performance Bond) herein.

Section 9.2 OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

@ The License Fee paymentsshdl bein addition to and shdl not congtitute an offset or credit
againg any and dl taxes or other fees or charges which the Licensee or any Affiliated Person shdl be
required to pay to the Town, or to any State or federd agency or authority, asrequired herein or by law;
the payment of said taxes, fees or charges shdl not congtitute a credit or offset againgt the License Fee
paymentsdl of which shal be separate and distinct obligations of the Licensee and each Affiliated Person.
The Licensee herein agrees that no such taxes, fees or charges shal be used as offsets or credits against
the License Fee payments.

(b) In accordance with Section 622(h) of the Cable Act, nothinginthe Cable Act or this Find
Licenseshdl beconstruedto limit any right of the Issuing Authority to impose atax, fee or other assessment
of any kind onany Person(other thanthe Licensee) withrespect to Cable Service or other communications
service provided by such Person over the Cable System for which charges are assessed to Subscribers
but not received by the Licensee. For any twelve (12) month period, the fees paid by such Person with
respect to any such Cable Service or any other communications service shdl not exceed five percent (5%)
of such Person’ sgrossrevenuesderived insuch period fromthe provisonof such service over the System.

(© The term “license feg” shdl have the specific meaning defined in Sections 622(g)(1) &
(2)(A-E) of the Cable Act.

(d) All contributions, services, equipment, channd capacity, facilities, support, resources and
other things of value to be paid, supplied or provided by the Licensee pursuant to this Fina Licensearefor
the benefit of al Subscribers. The Licensee agreesthat said contributions and other things of value are not
within the meaning of the term “franchise feg’ as defined in Section 622(g)(1) of the Cable Act and fdl
withinone or more exclusions to the term “franchise feg” as defined in Sections 622(g)(2)(A) through (D)
of the Cable Act.
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ARTICLE 10

PAYMENTS, INTEREST AND AUDIT
Section 10.1 METHOD OF PAYMENT

All payments by the Licensee to the Town pursuant to this Find License hdl be made payable to
the Town and deposited with the Town Treasurer, unless otherwise directed in writing by the Issuing
Authority.

Section 10.2 LATE PAYMENT/INTEREST

Inthe event that any payment required of the Licensee pursuant to this Find License or gpplicable
law, induding, but not limited to payment of the License Fee or an Accessand Technology Fund payment
are not tendered on or before the date fixed in this Fina License or applicable law, interest due on such
fee shdl accrue fifteen (15) days fromthe date due at the rate of three percent (3%) above the Prime Rate
on an annud bas's, compounded monthly. Any payments to the Town pursuant to this Section 10.2 shal
not be deemed to be part of the License Feesto be paid to the Town pursuant to Section 9.1 hereof and
shdl bewithinthe exclusonto the termfranchisefee’ for requirements incidenta to enforcing the pursuant
to Section 622(g)(2)(D) of the Cable Act.

Section 10.3 RECOMPUTATION

Tender or acceptance of any payment by or on behdf of the Licensee, including, but not limited
to, payments pursuant to Sections of Articles 6, 7 and 8 of thisFina License and Section10.2 infra, shdll
not be construed as an accord that the amount paid is correct, nor shall such acceptance of payment be
construed as a release of any clam that the Town or its designee may have for additiona sums. All
amounts paid shdl be subject to audit and recomputationby the Town. If thelssuing Authority hasreason
to believe that any such payment(s) are incorrect, the Licensee shdl have twenty (20) days after arequest
from the Issuing Authority to provide the Town with additiond information documenting and verifying the
accuracy of any such payment(s). In the event that the Issuing Authority does not believe that such
documentation supports the accuracy of such payment(s), the Issuing Authority shal conduct an audit of
suchpayment(s). If, after such audit and recomputation, an additional fee or payment isowed to the Town
or its designee, such fee with interest thereon shdl be paid within thirty (30) days after such audit and
recomputation. The Licensee shal contribute to the cogts of such audit up to the amount determined by
suchaudit to be due and payable. The interest on such additiond fees shdl be charged fromthe due date
during the period that such additional amount is owed. If after ingpection, the Licenseehasoverpaid, such
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overpayment shdl be credited againg the next payment to the A ccessCorporation, without interest charges
of any kind.

Section 104 AFFILIATESUSE OF THE CABLE SYSTEM

The Licensee shdl not permit the use or operation of the Cable Systemby Affiliatesonterms which
result in a diversion of revenues from operation of the Cable System to the detriment of the Town under
the Fina License. If requested by the Issuing Authority, the Licensee shall be required to demongtrate that
use or operation of the Cable System by an Affiliateisfar and competitive compared to such use by other
third parties. Should the Issuing Authority subsequently determine otherwise, the Licensee shdl enter into
good faithnegotiations to resolve any dispute(s) regarding gross revenue discrepancies on account of such
ardationship. Use of the Cable Systemby Affiliatesshdl be incompliance with gpplicable federa and/or
date law and regulations, and shal not detract in any way from Services provided to the Town.

ARTICLE 11

RATES AND CHARGES

Section 11.1 INITIAL RATES

Theinitid ratesfor dl programming, ingalaionand equipment whichshdl be ineffect inthe Town,
shall be provided to the Issuing Authority, as soon as possible, but in no event later than thirty (30) days
prior to the operation of the Cable System in the Town. Those rates are provided for informational
purposes only and are subject to change at Licensee’ s sole discretion in accordance with applicable law.

Section 11.2 SENIOR CITIZEN DISCOUNT PROGRAM

Licensee shdl provide senior residents of the Town, aminimum discount of Two Dollars ($2.00)
per month off of the Licensee’'sBasic Sarvicerate. To qudlify for this discount, seniorsmust be (i) Sixty-
five (65) years of age or older and head of the household and (ii) receive one of the following: (a)
Supplementary Security Income, or (b) Medicaid benefits, or (¢) Massachusetts fud assistance; or (d)
Veterans Service Bendfits. Said discount shdl apply to the full level of Basic Service, however, this
discount may not apply to other discount package prices.
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Section 11.3 RATE REGULATION

@ In federa or state proceedings, if any, on the regulation of rates in the Stoneham Cable
Tdevison Sysem, the Licensee hdl copy the Issuing Authority and its designee on filings in such rate
regulation proceedings and shdl, uponrequest of the I ssuing Authority, providethe Issuing Authority and/or
its designee with such supplementd information as is cusomarily provided to franchisng authorities
intervening and/or participating in rate regulation proceedings.

(b) In the event that federal and/or dtate law at any time permit the regulation of
additional Programming and/or equipment rates of the Licensee, the Licensee hereby agrees to negotiate

in good faith, with the Issuing Authority, the Town's regulation of such additional Programming and/or
equipment rates and charges.

(© The Licensee shdl comply with gpplicable rate regulations regarding: (i) its Stoneham
channd count, and (ii) multiple dwelling unit rates.

(d) The Issuing Authority reservesthe right to regulatethe Licensee’ s ratesto the fullest extent
alowable under gpplicable federd or state law and regulations.

Section 11.4 NOTIFICATION OF RATESAND CHARGES

@ The Licensee shdl filewiththe |ssuing Authority scheduleswhich shdl describe dl services
offered by the Licensee, dl rates and charges of any kind, and al terms or conditions relating thereto.
Thereafter, the Licensee shdl file with the Issuing Authority al changesin sarvices, dl rates and charges of
any kind, and dl terms and conditions relating thereto thirty (30) days prior to dl such changes. The
Licensee shdl natify dl Subscribers of any impending rate increases no later than thirty (30) days prior to
suchincrease and provide such Subscriber witha schedule describing exiding and proposed ratesfor each
service offered. Except during promotiond or other specia discount offerings, no rates or charges shall
be effective except as they appear on a schedule so filed.

(b) At thetime of initid solicitation or inddlation of Service, the Licensee shdl aso provide
each Subscriber with a detailed explanationof downgrade and upgrade policies and the manner in which
Subscribers may terminate cable service. Subscribers shall have at least thirty (30) days prior to the
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effective date of any rate increaseto ether downgrade service or terminate service adtogether without any
charge. Change of service policies shdl be in compliance with 207 CMR 10.00 et seq., attached hereto
as Exhibit 11.4.

Section 11.5 PUBLICATION

All ratesfor Subscriber servicesshdl bepublished. A written scheduleof dl ratesshall beavailable
uponrequest during normal businesshoursat the Licensee' s business office. Nothing in thisFind License
shdl beconstrued to prohibit the reductionof waiver of chargesin conjunctionwith promotional campaigns
for the purpose of attracting or maintaining subscribers.

Section 11.6  NON-PREDATORY AND NON-DISCRIMINATORY RATES

All of the Licensee srates, chargesand pricingfor Subscribers services shdl be non-predatory and
non-discriminatory, however, nothing in this Fina License shdl be congtrued to prohibit the reduction or
waiver of chargesin conjunction with promotiona campaigns for the purpose of &tracting or maintaining
Subscribers.

Section 11.7 CREDIT FOR SERVICE INTERRUPTION

@ The Licensee shdl grant apro-rata credit or rebateto any Subscriber whose Cable Service
is interrupted for twenty-four (24) or more consecutive hours, if the interruption was not caused by the
Subscriber and the Licensee knew or should have known of the Service interruption.

(b) If an entire tier or Premium Service of a Subcriber’s Cable Service is interrupted for
twenty-four (24) or moreconsecutive hours, the Licensee shdl provide apro-ratacredit or rebate for each
tier or Premium Service interruption.

Section 11.8 LOCAL FRANCHISE REQUIREMENT COSTS

In the event that applicable federa and statelaw and regulation alow the Licensee to incorporate
any locd franchise requirement costs initssubscriber rates, the Licensee may only do so if inconformance
withthe provisons of thisFind License and as further dlowed under said laws and regulations, including,
but not limited to, compliance with 47 CFR 76.922. If requested to do so by the Issuing Authority, the
Licensee shdl provide a detailed written explanation of any such costs, in suffident detall to endble the
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Issuing Authority to understand the costs and how they have been dlocated, passed-through, line-itemed,
externdized or otherwiseincorporated in rates or charges to subscribers. Unlessagreed to otherwise, the
Licenang Authority shdl provide said written explanationof coststo the Issuing Authority, inwriting, within
fourteen (14) days of awritten request to do so by the Issuing Authority.

ARTICLE 12

INSURANCE, BONDS AND INDEMNIFICATION

Section 12.1 INSURANCE

At dl timesduring the termof the Find License, induding the timefor remova of fadilities provided
for herein, the Licensee shdl obtain, pay dl premiumsfor, be responsible for dl deductibles, and file with
the Issuing Authority, on an annua bads, origina certificates of insurance for the following policies

@ Comprehengve generd ligbility policy, written on an “occurrence basis’, with

minimum limitsof Three MillionDollars ($3,000,000) combined single limit for each occurrence of bodily
injury, persond injury and/or property damage arisng from the congtruction, ingdlation, maintenance or
operation of the Cable System or aleged to have been so occasioned The policy shdl provide blanket
contractud liability insurance for dl written contracts, and shal include coverage for products and
completed operationsliability, independent contractor’ slighility, coverage for property damage from perils
of explosion, collgpse or damage to underground utilities, commonly known as XCU coverage.

(b) Automobile liability insurance for owned, non-owned, hired and/or rented motor vehicles
of any kind used by the Licensee, itsemployeesor agentswithminimumlimitsof One Million($1,000,000)
asthe combined sngle limit for each occurrence for bodily injury and property damage or inthe dternative:

I. OneMillion Dollars ($1,000,000.00) for bodily injury and consequent  degth per
occurrence;
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One Million Dallars ($1,000,000.00) for bodily injury and consequent death to
any one person; and

Fve Hundred Thousand Dadllars ($500,000.00) for property damage per
occurrence.

Excess or umbrella coverage following form over the Comprehensive Generd

Liability Insurance and Automobile Insurance, required above, and the Worker’ s Compensation, required
below, in the minimum amount of Five Million Dollars ($5,000,000.00).

Worker's Compensation in the minimum amount of the statutory limit.

The following conditions shdl apply to the insurance policies required heren:

Such insurance shdl commence no later than the Effective Date of this Fina
License

The coverage amounts set forth above may be met by a combination of underlying
and umbrella policies so long as in combination, the limits equal or exceed those
stated;

All palicies, except for the worker’s compensation policy shdl name the Town of
Stoneham and its respective officids, officers, employees, representatives and
agents as additiona insureds,

Such insurance dhdl be primary with respect to any insurance maintained by the
Town and shdl not cdl on the Town’s insurance for contributions;

Such insurance shdl be obtained from insurers authorized to provide said
insurance in the Commonwedlth of Massachusetts; and

Certificates of Insurance, with a minmum written notice of cancelation,
amendment and non-renewa period of thirty (30) days, shal be submitted to the
Issuing Authority prior to the effective date and thereafter so as to evidence the
insurance coverage required by this Section.
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® Neither the requirements for insurance contained in this Section 12.1, nor the payment of
any insurance proceeds for sad insurance policy shdl limit or be congtrued to limit the liability of the
Licensee pursuant to this Fina License, induding, but not limited to the indemnification requirements
contained in Section 12.6.

(9 The Licensee sfalureto obtain, procure or mantain the required insurance shdl conditute
a materid breach of this Find License under which the Town may immediately require the Licensee to
suspend operations under thisFina License or shdl have the option to obtain said palicies and require the
cost thereof to be paid for from the performance bond, letter of credit or both. After suspension of the
Find Licensefor thisreason, if dl the insurance required in this Article isnot in place, with certificates of
service evidencing such, within fourteen (14) days of receipt of the notice of sugpension, the Issuing
Authority may immediately terminate this Fina License, without recourse to the procedures established in
Article 14.1, below.

Section 122 PERFORMANCE BOND

@ The Licensee shdl maintain a its sole cost and expense throughout the term of the Find
License, afathful Performance Bond running to the Town, with good and sufficient surety licensed to do
business in the Commonwedth and approved by the Town, which approval shal not be unreasonably
denied, in the sum of Five Hundred Thousand Dollars ($500,000.00). Said bond shdl be conditioned
uponthe faithful performance and discharge of dl of the obligations imposed by the Fina License, induding,
without limitation, satisfaction of the terms and conditions set forth in M.G.L. c. 166A, sec. 5(k).

(b) The Performance Bond shdl beeffective throughout thetermof this Final License, induding
the time for remova of al of the cable system and facilities provided for herein, and shdl be conditioned
that inthe event that the Licensee shdl fall to comply withany one or more provisons of this Find License,
or to comply with any order, permit or direction of any department, agency, commission, board, divison
or office of the Town having jurisdiction over its acts, or to pay any clams, liens or taxes due the Town
which arise by reason of the maintenance, operation, and/or remova of the Cable System, the Town dhdl
recover from the surety of such Bond al damages suffered by the Town asaresult thereof, induding, but
not limited to any damages suffered inaccordance with Sections 14.1 and 14.2 of this Find License, within
thirty (30) days of awritten request thereof by the Town.

(© Whenthe Cable Systemn has been compl eted pursuant to the terms of Artide 3 herein, sad
performance bond may be reduced to the sum of Four Hundred Thousand Dollars ($400,000.00);
provided, however, that the Licensee shdl natify the Issuing Authority in writing, in advance of such
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reduction, that it has completed the Cable System as required by Article 3 herein and requests approval
for areduction of the amount of said bond. The Licensee shall not reduce the amount of said bond until
the Isuing Authority grants, in writing, its approva for such reduction, which approval shall not be
unreasonably denied or delayed.

(d) Sad Bond shdl be a continuing obligation of this Find License, and thereafter until the
Licensee has satidfied dl of its obligations to the Town that may have arisen from the grant of the Find
Licenseor fromthe exercise of any privilege herein granted. In the event that the Town recoversfromsaid
aurety, the Licensee shall take immediate steps to reingtate the Performance Bond to the appropriate
amount required herein.

(e Neither this Section, any Bond accepted pursuant thereto, or any damages recovered
thereunder shdl limit the liability of the Licensee under this Fina License.

Section 12.3 LETTER OF CREDIT

@ The Licensee shdl maintain at itssole cost and expense, anirrevocable | etter of credit from
a financid ingtitution, licensed to do business in the State, in the amount of Fifty Thousand Dallars
($50,000.00). Theform and content of the letter of credit shall be subject to the reasonable approval of
the Town. Said letter of credit shall be used to ensure the faithful performance by the Licensee of dl
materid provisions of the Find License and compliance with al materia orders, permits and directions of
any office of the Town having jurisdiction over its acts and defaults under the Fina License, and the
payment by the Licensee of any claim, liens, fee, or taxes due the Town which arise by reason of the
construction, upgrade, operation, instalation or maintenance of the Cable System.

(b) Upon awithdrawal(s) againgt said letter of credit, the letter of credit shal promptly, but in
no case more than ten (10) days later, be renewed to the full amount of Fifty Thousand Dallars
($50,000.00).

(© The Town'sright to proceed againg the letter of credit shal be governed by the provision
of Section 14.1 infra

(d) The rights reserved to the Town with respect to said letter of credit arein addition to dl
other rights of the Town, whether reserved by the Final License or authorized by applicable law, and no
action, proceeding or exercise of aright with respect to said letter of credit shall affect any other right the
Town may have.
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Section 12.4 REPORTING

On an annud bas's, the Licensee shdl submit to the Issuing Authority, or its designee, originds of
al current certificatesregarding al insurance policies and the Performance Bond, and evidenceof the L etter
of Credit, asrequired by thisFina License.

Section 125 NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

Theinsurance palicies, Performance Bond and Letter of Credit shdl each contain athirty (30) day
notice of cancdlation, modification, materia change and impairment.

Section 12.6  INDEMNIFICATION

The Licensee gdl, at its sole cost, indemnify, defend and hold harmless the Town, its officias,
boards, commissions, employees, agentsand/or representativesagaing dl claims, causesof action, ligbility,
damagesor expenses, indudingwithout limitationdamagesto persons or property (real or personal), aisng
out of or due to the acts or omissions of the Licenses, its officers, employees, contractors, subcontractors
and/or agents arising out of the congruction, inddlation, maintenance, operation, and/or removd of the
Cable System or the provision of Cable Services, whether or not the act or omisson complained of is
authorized, alowed or prohibited by this Find License. Indemnified expenses shdl include, without
limitation, al out-of -pocket expenses, suchasattorneys fees, induding the reasonable vaue of any services
rendered by the Town Counsel. Upon receipt of noticeinwriting from thelssuing Authority or itsdesignes,
the Licensee dhdl at its own expense defend any action or proceeding againgt the Town for any clam
arisngout fromor related to the activities of the Licensee, itsemployees and/or agents, inthe construction,
ingdlation, maintenance, operation, and/or removal of the Cable Systemor the provisionof Cable Services
under thisFind License. The Town shdl give the Licensee written notice, within a reasonable period of
time, of any dam(s) for which indemnification is sought.

ARTICLE 13

ADMINISTRATION AND REGULATION
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AND
REPORTS, AUDITS AND PERFORMANCE TESTS

Section 13.1 REGULATORY AUTHORITY

The Issuing Authority and/or its designeg(s) shall be responsible for the day to day regulation of
the Cable Tdevison System. The Issuing Authority and/or its designeg(s) shdl monitor and enforce the
Licensee’ scompliancewiththe terms and conditions of this Final License. The Issuing Authority may notify
the Licensee in writing of any instance of non-compliance and may direct that such noncompliance be
corrected.

Section 13.2 PERFORMANCE EVALUATION HEARINGS

@ The Licensee, if requested in writing by the Issuing Authority, shall atend a performance
evauation hearing hed by the Issuing Authority or itsdesignee once per year. All such evauation hearings
shdl be open to the public. The purpose of sad evauation hearing shall be to, among other things, (i)
review the Licensee's compliance with the terms and conditions of thisFind License; (ii) review current
technol ogica developmentsin cable services; and (jii) hear comments, suggestions and/or complaintsfrom
the public. The Issuing Authority shdl provide the Licensee with a minimum fourteen (14) days written
notice of such performance evauation hearing.

(b) The Issuing Authority and/or its designee(s) shdl have the right to question the Licensee
on any aspect of this Final License including, but not limited to, the congtruction, maintenance, operation
and/or remova of the Cable System. During review and evauation by the Issuing Authority, the Licensee
shdl fully cooperate withthe Issuing Authority and/or itsdesignee(s), and produce suchdocumentsor other
materids rdevant to such review and evauation as are reasonably requested from the Town. Any
Subscriber or other Person may submit comments during such review hearing, dther oraly or in writing,
and such comments shdl be duly considered by the Issuing Authority.

(© The Licensee shdl notify its subscribers of dl performance evauation hearings by

announcements on its Loca Origination channd (or if it has no Loca Origination Channel on another
appropriate channd), between the hours of seven (7) p.m and nine (9) p.m., for a minimum of five (5)
consecutive days preceding each such hearing.
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(d) Nothing in this Section shall prohibit the Issuing Authority from requesting thet the

Licensee attend other medtings or hearings held by the Issuing Authority or its designee or compdlling
attendance by the Licensee through any lawful means.

Section 13.3 REQUEST FOR GENERAL INFORMATION OR REPORTS

Upon the request of the Issuing Authority, the Licensee shal promptly submit to the Town

any information and/or documentation regarding the Licensee, its business operations with respect to the
Cable Systemand/or any Affiliated Person(s), insuchformand containing such detail asmay bereasonably
specified by the Town pertaining to the subject metter of this Final License which may be reasonably
required to establish the Licensee's compliance with its obligations pursuant to this Find License or
goplicable law, and regulations or orders of a governmenta entity having jurisdiction over the particular
matter, unlessthe Town is prohibited by applicable federa or state law or regulations or applicable case
law from obtaining such information or documentation.

Section 134 FINANCIAL REPORTS

@ No later than one hundred twenty (120) days after the end of the Licensee' sfisca

year, the Licensee shdl furnish the Issuing Authority on appropriate forms (provided by the Divison if S0
required by applicable law or regulation or by the Divison) showing a baance sheet sworn to by the
Licensee's Chief Financid Officer. Sad forms shdl contain such financid information specific or related
to the Stoneham Cable System and as required by applicable law.

(b) The Licensee shdl provide a separate report, including the following:

i.  All Subscriber and dl other revenues of any kind, including, but not limited to, regular
Basic Service charges, pay programming charges, pay-per-view revenues, indalaion
revenues(indudingreconnection, second set, etc.), advertisngrevenues, leased access
revenues, home shopping services revenues and any other specia service revenues.
Sad information shal be considered proprietary to the Licensee; and

ii. Any other reports required by State and/or federd law.

Section 135 CABLE SYSTEM INFORMATION
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The Licensee shdl file annudly with the 1ssuing Authority astatistical summary of the operations
of the Cable System. Said report shdl include, but not be limited to, (i) the number of subscribersin each
category of cable services, (i) the number of dweling units passed; and (jii) the number of plant miles
completed. Such information shdl, if requested by the Licensee and so deemed under gpplicable law, be
considered proprietary.

Section 13.6  MUNICIPAL ACCESSTO LICENSEE’'SSURVEY MATERIAL

In the event the Licensee surveys the Stoneham Subscriber population to test for response to
particular programming preferences, or for other reasons, it shdl, uponthe request of the Issuing Authority
sharethe results of its programming surveys so long asthe Licensee does not consider the questions and/or
the resultsproprietary. Inthe event theissuing Authority wishesto conduct its own cabletelevison related
survey of Subscribers, the Licensee shdl pay for the cost of the survey whichwould includethe cost of any
printed materid for the mailing and the postage. The Issuing Authority may request this service no more
thanthree (3) timesduring the term of this Find License, provided such request is inwritingand dlowsthe
Licensee areasonable period of time in which to accomplish it.

Section 13.7 IN-HOUSE TELEPHONE REPORTS

To establish the Licensee' s compliance with the requirements of this Find License, the Licensee
shdl provide the Issuing Authority, on a quarterly basis, with areport of Stoneham Subscriber telephone
traffic, maintained onaregiona basis. Said report shdl be provided regardless of whether or not Licensee
indals an in-house automated cal accounting or call tracking system.

Section 13.8 SUBSCRIBER COMPLAINT REPORTS

The Licensee shdl comply with dl applicable law and regulations regarding subscriber complaint
reports and submit to the Issuing Authority copies of any report(s) sent to any federal or state agency,
divison or commisson no later than fourteen (14) days after submission to any such agency, divison or
commisson.

Section 13.9 SERVICE INTERRUPTION REPORTS

The Licensee shdl comply with dl gpplicable law and regulations regarding service interruption
reports and submit to the Issuing Authority copies of any reports sent to any federal or state agency,
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divison or commission no later than fourteen (14) days after submission to any such agency, divison or
commission.

Section 13.10 INDIVIDUAL COMPLAINT REPORTS

The Licensee shdl, withinten (10) business days after receiving a written request from the Town,
send awritten report to the Issuing Authority with respect to any complaint. Such report shal provide a
full explanation of the investigation, finding(s) and corrective steps taken, as alowed by gpplicable law.

Section 13.11 LINE-EXTENS ON REPORTS

The Licensee shdl submit a Line-ExtensonReport to the Issuing Authority, or its designee, on an
annud basis, by January 15 of each year in the term of the Fina License, said Report containing the
following information:

@ Description of dl trunk and feeder line-extensons to the Subscriber Network

performed inthe prior calendar year asaresult of constructionof new subdivisons and/or accommodation
of requests for Cable Service requiring such extensons,

(b) Documentation of dl estimates provided to Subscribers for line-extension and Drop
costs related to ingtdlation of Cable Service, subject to applicable privacy provisons, and,

(© Documentation of al fees paid by new Subscribers and rebates of same paid to

previous and current Subscribersinconjunction with ingtdlation of Cable Serviceinvavingline-extensons
and Drops.

Section 13.12 INITIAL PERFORMANCE TESTS

Initid proof of performance tegting shall occur within sixty (60) days after the completion of
congtruction of the Cable System and any system upgrade/rebuild during the term of this Find License.
Upon the location and any relocation of a PEG studio, the Licensee shall also perform a proof of
performance test with respect to signd quaity of transmissons fromsaid studio, once such relocation has
been completed. Should performance in either case prove defective, the defect shal be appropriately
corrected and another proof of performancetest shdl be scheduled in atimely period. The cogts of such
tests shal be borne soldly by the Licensee.
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Section 13.13 SEMI-ANNUAL PERFORMANCE TESTS

@ Unless otherwise required by federd or Sate law or regulation, the Licensee
shall at its own cost and expense, conduct on a semi-annua bagis (i.e., twice a year), performance tests

to ensure compliance withthe technica specificationsrequired by this Find Licenseand gpplicable law and
regulaions, induding, without limitation:

i. Signd levd of video carrier of each activated channd;

ii. System carrier to noise level(s) measured a alow and high VHF channd; and

iii.  System hum modulation measured a any one frequency.

(b) Data from the above tests shdl be submitted to the Issuing Authority, or its designee,

on asemi-annud basswithin ten (10) caendar days after completion of such testing. Unless otherwise
required by applicable law or regulation, said reports shal aso indude, without limitetion, the name of the
engineer who supervised the test; a description of test equipment and procedures used; measurement of
locally receivable Signds, the westher conditions under which such tests were taken; measurements of
Cable System performance as required by applicable law and regulations, and a gatement of the
Licensee' s adherence to dl performance standards, and if said standards are not satisfactorily met, a
statement as to what corrective action is to be taken.

(© All tests herein shdl be performed at (i) the Cable System Headend; (ii) at four (4)
locations inthe Town furthest fromthe Headend: one of whichshdl be onthe I-Net, and the three (3) other
locations on the Subscriber Network.

Section 13.14 QUALITY OF SERVICE

@ Where there exists evidence which, in the reasonable judgment of the Issuing Authority,
casts doubt uponthe rdiability or technical qudity of Cable Service(s), on either the Subscriber Network
or the I-Net, the Issuing Authority shdl have the right and authority to require the Licensee to test, andyze
and report on the performance of the Cable System. The Licensee shdl fully cooperate with the Isuing
Authority in performing such testing and shdl provide the results in awritten report, if requested, within
thirty (30) days after notice for the same.
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(b) S report shall indude the following information:

I. the nature of the complaint or problem which precipitated the specid tests,

i. the system component tested;

il the equipment used and procedures employed in testing;

V. the method, if any, in which such complaint/problem was resolved; and

V. any other information pertinent to said tests and analysi's as required.

(© At the conclusion of said thirty (30) day period, inthe eventt that the Cable System failsto
mest the FCC'’ s technical standards, additional ingpections and/or tests may be required by the 1suing
Authority, supervised by a professional cable engineer, satisfactory to both the Town and the Licensee,
who is not an employee or agent of the Licensee or the Town. The Licensee shdl pay the cost of such
engineer only if the tests performed show that the qudity of service is below the standard set forth in
Section 3.8 supra and Exhibit 3.8, attached hereto.

Section 13.15 DUAL FILINGS

If requested by the Issuing Authority or itsdesignee, the Licensee shdl makeavailableto the Town,
at the Licensee sexpense, copiesof any petitions, writtencommunications, rate forms or filings schedules,
worksheets and ancillary documents submitted to a federa or state agency, commisson or divison,
pertaining to any materid aspect of the Cable System operation hereunder.

Section 13.16 ADDITIONAL INFORMATION

At any time during the term of the Find License, upon the reasonable request of the Issuing
Authority, the Licensee shdl not unreasonably deny any requests for further information which may be
required to establish the Licensee' s compliance with its obligations pursuant to this Final License

Section 13.17 INVESTIGATION
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Subject to applicable law and regulation, the Licensee and any Affiliated Person(s) shdl cooperate
fuly and fathfully with any lanvful investigation, audit or inquiry conducted by a governmenta agency,
including, but not limited to a Town agency.

Section 13.18 NOTICE OF PUBLIC HEARING OR MEETING

Whenever notice of a public hearing or medting relating to the Cable Systemisrequired by law or
regulation, the Licensee shdl publish notice of the same, sufficient to identify itstime, place and purpose
in a local newspaper of generd digtribution in the Town once in each two(s) successive weeks, the firg
publication being not less than fourteen (14) days before the day of any such hearing, unless otherwise
required by applicable law. The Licensee shdl notify its subscribersof al performance eva uation hearings
by announcements on its Loca Origination channd, if it has such a channd, and if not on another
gppropriate channd, between the hours of seven (7) p.m and nine (9) p.m., for a minimum of five (5)
consecutive days preceding each such hearing. Notice shdl state, if gpplicable, that applications, reports
and/or stlatementsfiled or prepared for such hearing or notice are available for public inspectionduring the
Licensee' sregular business hours and for reproduction a a reasonable fee.

Section 13.19 JURISDICTION

With respect to an legd action brought in the Digtrict Court of Massachusetts, the venue shall be
the Woburn Didtrict Court. With respect to an action brought inthe Superior Court of Massachusetts, the
venue shdl be the Middlesex Superior Court; and with respect to an action brought in the Federa Didtrict
Court, the venue shdl be the Federal Didrict Court for the Eastern Digtrict of Massachusetts. The parties
by thisinstrument subject themsdavesto the personal jurisdiction of said courts for the entry of any such
judgment and for the resolution of any dispute, action, or suit.

Section 13.20 TOWN'SRIGHT TO INTERVENTION

TheTownhereby reservesto itsdf, and the Licensee acknowledgesthe Town' sright as authorized
by applicable law or regulation, to intervene in any action, proceeding or Uit involving this Fina License
or any provison of thisFind License.
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ARTICLE 14

DETERMINATION OF BREACH/LIQUIDATED DAMAGES

Section 141 DETERMINATION OF BREACH

In the event that the 1ssuing Authority has reason to believe that the Licensee has defaulted in the
performance of any or severa provisons of this Fina License except as excused by Force Mgeure, the
Issuing Authority shdl notify the Licensee inwriting, by certified mail, of the provision or provisons which
the Issuing Authority believes may have been in default and the details rdlating thereto. The Licenseeshdl
have thirty (30) days from the receipt of such notice to:

@ respond to the Issuing Authority in writing, by certified mail, contesting the Issuing
Authority’s assertion of default and providing such information or documentation asmay be necessary to
support the Licensee s position; or

(b) cure any such default (and provide writtenevidence of the same), or, in the event that by
nature of the default, such default cannot be cured within such thirty (30) day period to take reasonable
steps to cure said default and diligently continue such efforts until suchsaid default is cured. The Licensee
ghdl report to the Issuing Authority, in writing, by certified mall, at fourteen (14) day intervas as to the
Licensee's efforts, indicating the steps taken by the Licensee to cure said default and reporting the
Licensee’ s progress until such default is cured.

(© In the event that the Licensee fals to respond to such notice of default and to cure the
default or to take reasonable stepsto cure the default within the required thirty (30) day period, the Issuing
Authority or his designee shdl promptly schedule a public hearing no sooner thanfourteen (14) days after
written notice, by certified, mail to the Licensee. The Licensee shdl be provided reasonable opportunity
to offer evidence and be heard at such public hearing. Within thirty (30) days after the public hearing, the
Issuing Authority shdl determine whether or not the Licensee is in default of any provision of this Find
License. Intheevent that the Issuing Authority, after such hearings, determinesthat the Licenseeisin such
default, the 1ssuing Authority may determine to pursue any of the following remedies:

i. assess liquidated damages in accordance with the schedule set forth in Section
14.2 below;

. seek spedific performance of any provison in this Find Licensewhichreasonably
lendsitsdlf to such remedy as an dterndtive to damages,
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iil. commence an action at law for monetary damages,

iv. foreclose on dl or any appropriate part of the security provided pursuant to
Section 12.2 and/or Section 12.3 herain;

V. declare this Fina License to be revoked subject to Section 14.3 below and
goplicable law;

Vi. invoke any other lawful remedy available to the Town.
Section 14.2 LIQUIDATED DAMAGES

@ For the violationof any of the fallowing provisions of this Fina Licenseliquidated damages
shdl bepaid by the Licenseeto the Issuing Authority, subject to Section 14.1 above. Any such liquidated
damages shall be assessed as of the date that the Licensee recelves written notice, by certified mall, of the
provison or provisons which the Issuing Authority believes are in defaullt.

i For falureto construct, inddl, fully activate, operate, programand/or maintain the
Cable Television System, in accordance with Section 3.1 herein, five hundred dollars ($500.00) per day,
for each day that any such non-compliance continues.

. For falure to fuly activate, operate and maintain the Inditutiona Network in
accordance with Section 3.2 herein, five hundred dollars ($500.00) per day, for each day that any such
non-compliance continues.

. For falureto obtain the advance, written gpprova of the Issuing Authority for any
transfer of the Final Licenseinaccordance with Section 2.5 herein, five hundred dollars ($500.00) per day
for each day that any such non-compliance continues.

V. For falure to comply with the PEG Access, Technologica Funding or Cepita
Payments provisionsin accordance with Articles 6, 7 and 8, four hundred dollars ($400.00) per day, for
each day that any such non-compliance continues.

V. For falureto comply with the technical standards, pursuant to Section 3.8 herein
and Exhibit 3.8, four hundred dollars ($400.00) per day, for each day that any such non-compliance
continues.

Vi. For fallureto provide, indal and/or fully activate the Subcriber Network and/or
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Ingtitutional Network Drops and/or Outlets in accordance with Section 3.1, 5.10 and 5.11 herein and/or
the respective Exhibits for those Section, one hundred dollars ($100.00) per day, for each day that any
such Drops and/or Outlets are not provided, instaled and/or activated.

Vil. For fallureto comply withthe applicable requirement of Section 5.10 of this Fina
Licenseregarding the provisionof fundingforaT-1 Line or equivaent or, inthe dternative Internet Service,
if requested by the Town pursuant to the provisons of Section 5.10.

5.12.

Vil. For failure to meet the FCC's Customer Service Obligations in accordance with
Section15.4 herein and Exhibit 15.4, one hundred dollars($100.00) per day that any such non-compliance
continues.

viii.  For failure to submit reports, audits or performance tests, pursuant to Article 13
herein, fifty dollars ($50.00) per day per report, that each and any of said reports are not submitted as
required.

(b) Such liquidated damages shdl be in addition to, and not a limitation upon, any other
provisons of this Final Licenseand applicable law, induding revocation, or any other statutorily or judicidly
imposed pendties or remedies.

(© Each of the above mentioned cases of non-complaince shdl result indamage to the Town,
its resdents, business and/or indtitutions. The Licensee agreesthat the liquidated damagesin the amounts
st forth above are fair and reasonable compensationfor suchdamage. The Licensee agreesthat the said
foregoing amountsare liquidated damages, not a pendty or forfeiture and are within one or more excusons
to the term “franchise feg’ provided by Section 622 (g) (2) (A-D) of the Cable Act.

Section 14.3 REVOCATION OF FINAL LICENSE

ThisFind License may be revoked by the Issuing Authority, to the extent permitted by law.
Section 144 TERMINATION

The termination of this Find License and the Licensee srights herein shdl become effective upon
the earliest to occur of: (8) the revocationof thisFind Licenseby action of the Issuing Authority, pursuant
to Section 14.1 and 14.3 above; (b) the abandonment of the Cable System, in whole or materid part, by
the Licensee without the express, prior gpprova of the Issuing Authority; or () the expiration of theterm

of thisFind License. Inthe event of any termination, the Town shdl have the rightsprovided inthis Find
License and by law.
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Section 145 NON-EXCLUSVITY OF REMEDY

No decison by the Issuing Authority or the Town to invoke any remedy under this Find License
or under any statute, law or ordinance shdl preclude the availability of any other such remedy.

Section 146 NO WAIVER-CUMULATIVE REMEDIES

@ Subject to Section 626(d) of the Cable Act, no failure or delay on the part of the Town
to exercise, and no delay in exercisng, any right inthis Final License shdl operate asawaiver thereof, nor
shdl any single or partia exercise of any such right preclude any other right, al subject to the conditions
and limitations contained in this Find License.

(b) The rights and remedies provided herein are cumulative and not exclusve of any
remedies provided by law, and nothing contained in this Find License shdl impair any of the rights of the
Town under applicable law, subject in each case to the terms and conditionsin this Find License.

(© A waiver of any right or remedy by the Town at any one time shdl not affect the
exercise of such right or remedy or any other right or remedy by the Town at any other time. Inorder for
any waiver of the Town to be effective, it shal beinwriting. The fallure of the Town to take any actionin
the event of any breach by the Licensee shdl not be deemed or construed to condtitute a waiver of or
otherwise affect the right of the Town to take any action permitted by this Final License a any other time
in the event that such breach has not been cured, or with respect to any other breach by the Licensee.

Section 14.7 NOTICE OF LEGAL ACTION

In the event that the Town or Licensee has reasonto bdieve that the other party hasacted, or has
failed to act, in such amanner asto giveriseto aclam, in law or equity, againg the other part, and either
the Town or the Licenseeintends to take legd action, sad party shdl (i) give the other party at least twenty
(20) days natice that an action will be filed, unless, ingood faith, the party believesthat time and eventsdo
not alow for such aperiod, (ii) meet with the other party before filing such action, and (iii) negotiate the
issue, which is the subject of the proposed legal action with the other party.

ARTICLE 15
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SUBSCRIBER RIGHTS AND CONSUMER PROTECTION

Section 15.1 PAYMENT CENTER

@ At dl times during the Final License, the Licensee shall operate and/or provide for a
location within the Town for, among other things, payment of bills by Subscribers. Said location shall be
fully accessible to handicapped residents of the Town.

(b) The Licenseeshdl offer Subscribersthe option of recaiving other servicesthat are normdly
available at afull-service customer service office, at the Subscriber’ s home, including, but not limited to,
returnand/or exchange of equipment, in-person explanation of the cable systemand/or itsequipment, etc.

Section 15.2 TELEPHONE ACCESS

@ The Licensee shdl maintain suffident Customer Service representativesinorder toanswer
al Subscriber cdls, in compliance with the FCC's Customer Service Obligations at 47 C.F.R. §76.309,
asmay be amended fromtime to time, during normal businesshours, as defined therein. The Licenseeshadll
have full authority to enforce compliance withthese obligations. A copy of 47 C.F.R. §76.309 ascurrently
promulgated is attached hereto as Exhibit 15.2.

(b) The Licensee’'s man Customer Service office(s) shdl have a publidy ligted toll free
telephone number for Stoneham subscribers, whichnumber shdl appear inlocd tel ephone directories and
on al hills, satements and other correspondence between the Licensee and Stoneham subscribers.

(© Pursuant to 47 C.F.R. 76.309(c)(1)(B), under norma operating conditions, as defined,
telephone answer time by a customer servicerepresetative, indudingwait time, shdl not exceed thirty (30)
seconds when the connection ismade. If the call needsto be tranferred, transfer time shal not exceed
thirty (30) seconds. Said standards shall be met no lessthan ninety percent (90%) of the time under normal
operating conditions, measured on a quarterly basis.

(d) A Subscriber shdl recaive abusy Sgnd lessthanthree percent (3%) of the time, measured
on aquarterly basis, under normal operating conditions.

(e The Issuing Authority shdl have theright to direct the Licensee to submit a“busy
study” fromthe telephone company which provides serviceto the Licenseg, if the quarterly reports, subject
to Section 13.5 of this Find License do not clearly document that the Licensee's telephone lines are
accessible to subscribers as required herein.
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Section 15.3 ANSWERING SERVICE

At such times as the Licensee is not answering its telephones with a customer service
representative, the Licensee shdl maintain a telephone answering service, attended by live operators, to
handle Subscriber inquiries, complaintsand emergencies, and provide proper referra regarding billing and
other Subscriber information.  All such after-hours cadls shdl be logged by the Licensee or its
representative. Said answering serviceshdl: (i) forward dl inquiriesand/or complaintsto the Licenseethe
morning of the next busnessday; and, (i) inform each Subscriber caling thet his or her complaint will be
referred to the Licensee's Customer Service Department for response. If requested, or reasonably
warranted by the reported nature of the Subscriber’s problem or inquiry, the Licensee shal promptly
contact each individua Subscriber to follow-up on their individua problem and/or inquiry.

Section 154 FCC CUSTOMER SERVICE OBLIGATIONS

Licensee shdl comply withthe FCC’ s Customer Service Obligations codified at 47 CFR 76.309,
as they may be amended fromtime to time, which standards are attached hereto and made a part hereof,
as Exhibit 15.2.

Section 15.5 INSTALLATION VISITSYSERVICE CALLSYRESPONSE TIME

@ The Licensee shdl provide Cable Servicefor new inddlations to Stonehamresidentswho
request Service within five (5) days of said request.

(b) In arranging gppointments for inddlations, vists or service cdls, the Licensee shdl offer
the resdent or Subscriber, in advance, a choice of a specific gppointment time or, in the dternative,
whether said ingdlation vist or service cal will occur in the gppointed morning (9:00 AM to 1:00 PM),
afternoon (1:00 PM to 5:00 PM) and evening 5:00 P.M to 7:00 PM). Failure of the Licensee through its
own fault to install cable or make the service call as scheduled shall require the Licensee to offer
automdicdly a priority cable ingdlation or service cdl to the affected resdent or Subscriber at a time
mutuly agreesble to the Licensee and said resident or Subscriber, but in no case later thanthree (3) days
falowing the initid inddlation or service cal date, unless agreed to otherwise by said resident or
Subscriber. The Licensee shdl promptly notify residents and Subscribersinwriting or by telephone of thar
right to apriority cable ingdlaionor service cdl in the event that the Licenseefails to make such scheduled
cdl(9).

(© The Licensee shdl make ingalation and service cdlsto its Subscribers fromat least 9:00
AM to 7:00 PM, daylight permitting, M onday through Friday and from9:00 AM to 1:00 PM on Saturday.

(d) For dl subscriber requests for service or repair that are received during normal business
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hours, the Licensee shdl handle themonthe same day, if possible, provided that said service complaint or
request for service isreceived by 2:00 PM; provided, however, that in dl ingtances, requests for service
cdls shdl be responded to withinforty-eight (48) hours of said origind cdl. Verificationof the problemand
resolution shal occur as promptly as possible.

(e A Subscriber complaint or request for service received after Normal BusinessHours shdll
be acted upon the next busness morning. At that time, they are to be handled as prescribed in
subparagraph (d) above for arequest recelved at the start of business.

® The Licensee shdl ensure that there are stand-by technicians on-cal at al times
after norma business hours. The answering service shal be required to natify the stand-by technician(s)
of: (i) any emergency Stuaions, (ii) an unusud number of cdls, and/or, (iii) a number of amilar complaint
cdlsor anumber of cals coming from the same area.

()} System outages shdl be responded to promptly, twenty-four (24) hours per day, by
technica personnd. For purposes of this section, an outage shall be considered to occur when three (3)
or more calls are received from any one area of the Town, concerning such an outage, or when the
Licensee otherwise has reason to know of such an outage.

(h TheLicenseeshdl remove dl Subscriber Drop Cables, within fifteen(15) days of receiving
arequest form a Subscriber to do so.

0] The Licensee shdl be respongible for picking up and changing converters a subscriber’s
request at no additiond charge where such converter change-out isas aresult of the Licensee sexpansion

of channd capacity or technological or service improvements.

0) The Licensee shdl employ sufficient service technicians to meet its obligations under this
Find License.

Section 15.6 BUSINESS PRACTICE INFORMATION

The Licenseeshdl provide the Issuing Authority, the Cable Divisonand dl of its Subscriberswith
the fallowing information, in addition to any information required to be provided by applicable law or
regulations, including, but not limited to 207 CMR 10.00 et seq.

€) Noatification of its Billing Practices,

(b) Notification of Services, Rates and Charges,

(© Equipment Natification;
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(d) Form of Bill;
(e Advance Billing, Issuance of Bills,
® Billing Due Dates, Delinquency, Late Charges and Termination of Service;

()} Charges for Disconnection or Downgrading of Service,
(h).  Billing Disputes,
(). Service Interruptions, and
()] Privecy Policies.
Section 15.7 LOSSOF SERVICE-SIGNAL QUALITY

The Licensee shdl comply with al applicable FCC datutes, regulations and standards relaing to
quality of the Signds transmitted over the Cable System. Upona showing of anumber of complaintsfrom
Subscribers that indicates agenera or area-wide Signd quality problem concerning consstently poor or
substandard Signd qudity in the System, the Licensee, after fourteen (14) days notice from the Issuing
Authority, shdl cure said deficiency; provided, however, that the Licenseemay request additiond time from
the Issuing Authority inwhichto correct said deficiency, whichpermissionshal not be unreasonably denied.
The Issuing Authority and the Licensee shdl enter into good-faith discussions concerning possible remedies
for consstent Signal degradation.

Section 15.8 EMPLOYEE IDENTIFICATION CARDS

All of the Licensee' semployees entering, or seeking entrance, upon privateproperty, inconnection
with the congruction, ingdlation, maintenance and/or operation of the Cable System, including repair and
sdes personnd, shdl be required to wear an employee identification card issued by the Licensee and
bearing a picture of said employee, as may be approved in advance by the Town of Stoneham Chief of
Policeand/or hisdesignee. If an employeeisnot wearing a photo-identification card and, asaresult, isnot
admitted to a subscriber’ s home, such visit shal be deemed to be a missed vidt by the Licensee.

Section 15.9 COMPLAINT RESOLUTION PROCEDURES

@ Consgtent with applicable law, the Licensee shdl establish a procedure for resolution of
complaints by Subscribers. The Licensee shdl natify, in writing, each new subscriber of the procedures
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for reporting and resolving complaints a the time of initia indtdlation, and annualy to al subscribers.

(b) Upon reasonable notice, the Licensee shdl expeditioudy investigate and resolve al
complaints regarding the qudity of Service, equipment mafunctions and smilar matters. In the event that
a Subscriber is aggrieved, the Issuing Authority or its designeg(s) shdl be responsble for receiving and
acting upon such Subscriber complaintsinquiries, asfollows:

I. Upon the written request of the Issuing Authority or its designeg(s), and
subject to gpplicable privacy laws, the Licensee shdl, within ten (10) business days after receiving such
request, send a written report to the Issuing Authority with respect to any complaint. Such report shdl
provide afull explanation of the investigation, finding and corrective steps taken by the Licensee.

. Should a Subscriber have an unresolved complaint regarding cable television
operations, the Subscriber shdl be entitled to file his or her complaint with the Issuing Authority or its
designeg(s), who shdll have primary responsibility for the continuing adminigtration of this Find Licenseand
the implementation of complaint procedures. Thereefter, if the Subscriber wishes to participatein further
processing of the complaint, the Subscriber shal meet jointly in Stoneham with the Issuing Authority or its
designee and a representative of the Licensee, within thirty (30) days of the Subscriber’ sfiling of hisor her
complaint, in order to fully discuss and attempt to resolve such maiter.

(© Notwithstanding the foregoing, if the Issuing Authority or its designeg(s) determines
it to be in the public interest, the Issuing Authority or its designeg(s) may investigate any complaints or
disputes brought by Subscribers arisng from the operations of the Licensee.

Section 15.10 BILLING AND TERMINATION PROCEDURES

Licensee will comply with the regulations of the Divison, 207 CMR 10.00 et seq., as those
regulations may be amended from time to time, and will inform dl prospective Subscribers of complete
information about billing and collection procedures, procedures for ordering changesin or termination of
sarvices, and refund policies, before consummation of any agreement for ingtdlation of service.

Section 15.11 VOLUNTARY DISCONNECTION OF SERVICE

Subscribers who request full disconnection of cable service shdl not be responsible for further
charges for such service upon actua termination of service or after seven (7) days notice to Licensee,
whichever occursfird. Licensee shal make agood fath effort to disconnect service as soon as possble
after requested to do so by a Subscriber. A Subscriber who requests full disconnection of cable service
shal make a good fath effort to return dl of hisor her customer premises equipment to Licensee'sloca
business location or any other reasonable location Licensee may designate.
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Section 15.12 BILLING DISPUTES

In the event of a bona fide hilling dispute, Licensee will resolve each dispute within fifteen (15)
working days of recaiving notification from the Subscriber. The Subscriber shdll be responsible for paying
only that portion of the bill that is not in dispute. In no event shall Licensee disconnect or assess a late
payment charge from the Subscriber for falure to pay bonafide disputed bills, or portions thereof, upon
notice of said dispute.

Section 15.13 PROTECTION OF SUBSCRIBER PRIVACY

@ Licensee shdl respect the rights of privacy of every Subscriber and/or User of the Cable
System and shdl not violate such rights through the use of any device or signd associated with the Cable
System, and as hereafter provided.

(b) Licenseeshd| comply withdl privacy provisons contained inthis Section 6.10 and dl other
applicable Federd and State lawsinduding, but not limited to, the provisons of Section 631 of the Cable
Communications Policy Act of 1984 and Title 18 United States Code Section 2520.

(© Licensee dhdl be responsible for carrying out and enforcing the Cable System’s privacy
policy, and shdl at dl timesmaintain adequate physicd, technica and adminidrative security safeguardsto
ensure that personal Subscriber informationishandledand protected srictly inaccordance withthis policy.

(d) Licensee shdl natify dl third partieswho offer cable servicesin conjunctionwith Licensee,
or independently over the Cable System, of the Subscriber privacy requirements contained in this Find
License.

Section 15.14 PRIVACY WRITTEN NOTICE

Prior to the commencement of cable service to anew Subscriber, and annualy theresfter to
dl Cable System Subscribers, Licensee shdl, a a minimum, provide a comprehensive and easily
understandable written document explaining Licensee’ s practicesregarding the collection, retention, uses,
and dissemination of persona Subscriber information, and describing Licensee spolicy for the protection
of Subscriber privacy. Said written document shall comply with Section 631(a)(1) of the Cable Act.

Section 15.15 DISTRIBUTION OF SUBSCRIBER INFORMATION
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@ The Licensee shdl not disclose persondly identifiable information concerning any
Subscriber without the prior written consent of the Subscriber concerned.

(b) The Licensee may disclose such information if the disclosure is in accordance with
goplicablelaw and is:

0] necessary to render or conduct a legitimate business activity related to a Cable
Service provided by the Licensee to the Subscriber; and/or

(i) made pursuant to a court order authorizing such disclosure, if the Subscriber
is notified of such order by the person to whom the order is directed;

(i)  adisclosure of the names and addresses of Subscribersto any Cable System or
other sarvice, if (a) the Licensee has provided the Subscriber the opportunity to prohibit or limit such
disclosure, and (b) the disclosure does not reved, directly or indirectly, (i) the extent of viewing or other
use by the Subscriber of a Cable Service provided by the Licensee, or (i) the nature of the transaction
made by the Subscriber over the Cable System.

Section 15.16 POLLING BY CABLE

@ Licensee shdl obtain the approval of the Issuing Authority prior to polling any and dl
subscribersin the Town, and the Issuing Authority shal not unreasonably withhold its approval.

(b) No pall or other upstreamresponseof aSubscriber or User shdl be conducted or obtained
unless the program of which the upstream response is a part shall contain an explicit disclosure of the
nature, purpose and prospective use of the results of the poll or upstreamresponse, unlessthe programhas
an informationd or educationa functionwhichissdf evident. Licenseeor itsagents shdl release theresults
of upstream response only in the aggregate and without individua references,

Section 15.17 INFORMATION WITH RESPECT TO VIEWING HABITSAND
SUBSCRIPTION DECISIONS

Licensee or its agents or its employees shdl not make available to any third party, induding the
Town, informetion concerning the viewing habits or subscription package decisions of any individua
Subscriber except as permitted by law. See Section 631 of the Cable Act.
Section 15.18 SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY INFORMATION

@ Licensee shdl make avalable for ingpection by a Subscriber at areasonabletimeand place
al persond Subscriber information that Licensee maintains regarding said Subscriber.
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(b) A Subscriber may obtain from Licensee a copy of any or al of the persona Subscriber
information regarding him or her maintained by Licensee. Licensee may require a reasonable fee for
making said copy.

(© A Subscriber or User may challenge the accuracy, completeness, retention, use or
dissemination of any item of persond Subscriber information. Such chalenges and related inquiries about
the handling of Subscriber information, shal be directed to Licensee' s Generd Manager.

Section 15.19 MONITORING

Unless otherwise authorized by a court order, neither Licenseenor itsagents shdl tap or monitor,
arange for the tapping or monitoring, or permit any other person to tap or monitor, any cable, line Sgnd,
input device, or Subscriber outlet or receiver for any purpose, without the prior writtenauthorizationof the
affected Subscriber or commercid use; provided, however, that Licensee may conduct system wide or
individudly addressed “ sweeps’ soldly for the purpose of verifyingsystemintegrity, checkingfor illegd taps,
contralling return-pathtransmission, or billing for pay cable services or pay-per-view. The Licensee hdl
report to the affected parties and al gppropriate authorities any instances of monitoring or tapping of the
Cable Sysem, or any part thereof, of which it has knowledge, whether or not such activity has been
authorized by the Licensee. The Licensee shal not record or retain any information transmitted between
a Subscriber or commercid use and any third party, except as required for lawful business purposes.
Pursuant to Section631(e) of the Cable Act, the Licensee shdl destroy persondly identifiable information
if the information is no longer necessary for the purpose for which its was collected and there are no
pending requests or orders for access to such information pursuant to a request from a Subscriber or
pursuant to court order.

Section 15.20 EMPLOYEE IDENTIFICATION CARDS

All of Licensee' s employees, induding repair and sales personnd, entering private property will be
required to show an employee photo-identification card.

Section 15.21 TECHNICAL AND CUSTOMER SERVICE STAFF LEVELS

Licensee will employ enough service technicians and customer service representatives to meet its
obligations under this Find License.

Section 15.22 NONDISCRIMINATION/EQUAL EMPLOYMENT OPPORTUNITY

@ Licensee shdl comply with dl laws prohibiting discrimination, including, but not
limited to al such laws prohibiting discrimination in its solicitations, service, operations and/or
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employment.

(b) The Licensee shdl be an Equa Opportunity Employer adhering to al gpplicable lavs
and regulations. Pursuant to 47 CFR 76.311 and other gpplicable regulations of the FCC. The Licensee
ghdl file an Equa Opportunity Programwiththe FCC and otherwise comply withal FCC regulaions with
respect to Equal Opportunity Opportunities.

Section 15.23 LICENSEE'SPARTICIPATION IN SUBSCRIBER EDUCATION
SEMINARS

In the first year following completion of the congtruction of the cable system, the Licensee g,
uponwrittenrequest of the Issuing Authority, offer a Subscriber education session on new equipment and
programming services pertaining to such syssem. Theregfter, the Licensee shal, no more frequently than
once ayear, and upon request by the Issuing Authority, participate in a seminar or symposum organi zed
by the Issuing Authority to educate Subscribersabout cable programming and technology. The Licensee
dhdl be available to explain what programming servicesit is currently offering and to demondtrate how its
equipment can be used in conjunction with home video products such as videocassette recorders and
remote control devices.

ARTICLE 16
GENERAL PROVISIONS

Section 16.1 LICENSE ASCONTRACT UNDER SEAL

Upon its execution by the 1ssuing Authority and Licensee this Find License shal be deemed to
condtitute a contract under sed by and between Licensee, on the one hand, and the Town of Stoneham,
on the other hand.

Section 16.2 ENTIRE AGREEMENT

Thisindrument contains the entire agreement betweenthe parties, supersedes al prior agreements
or proposas except as spedificdly incorporated herein, and cannot be changed ordly but only by
indrument in writing executed by the parties.

Section 16.3 CAPTIONS

The captions to sections throughout this Find License are intended soldly to facilitate reading and

62



Town of Stoneham Cable Television Final License Granted To RCN-BecoCom, L.L.C

reference to the sections and provisions of this Find License. Such captions shdl not affect the meaning
or interpretation of thisFind License.

Section 16.4 SEVERABILITY

If any section, sentence, paragraph, term or provision of this Find License is determined to be
illegd, invdid or unconditutiond, by any court of competent jurisdiction or by any federal or date
regulatory agency having jurisdiction thereof, such determination shdl have no effect onthe vdidity of any
other section, sentence, paragraph, term or provision thereof, al of which shdl remain in full force and
effect for the term of this Find License.

Section 16.5 FORCE MAJEURE

If by reason of force mgjeure either party is unable in whole or in part to carry out its obligations
hereunder, said party shdl not be deemed in violation or default during the continuance of such ingbility.
Unless further limited elsawhere in this Find License, the term “force mgeure’ as used herein shdl have
the following meaning:  drikes; actsof God; actsof public enemies, orders of any kind of the government
of the United States of America or of the Commonwealth of Massachusetts or any of thelr departments,
agencies, political subdivisons, or officids, or any avil or military authority; insurrections; riots, epidemics,
landdides; lightning; earthquakes; fires, hurricanes; volcanic activity; sorms; floods; washouts, droughts;
aredts, civil disturbances; explosions, partid or entire falure of utilities; or any other cause or event not
reasonably within the control of the disabled party.

Section 16.6  REMOVAL OF ANTENNAS

Licensee dhdl not remove any televison antenna of any Subscriber, but shal offer to said
Subscriber at the time of the initid sal es presentati on (with an acknowledgment by the Subscriber or receipt
of such offer being indicated by initidizing the sal es agreement), and maintain an adequate switching device
(A/B Switch) to dlow said Subscriber to choose between cable and non-cable television reception.
Section 16.7 SUBSCRIBER TELEVISION SETS

To the extent prohibited by law, Licensee shdl not engage directly or indirectly in the business of
sdling or reparing televison or radio sets; provided, however, that Licensee may make adjustments to
televison stsin the court of normal maintenance.

Section 16.8 COST OF PUBLICATION

Licensee shdl, upon request of the Issuing Authority within 30 days of the execution of this Find
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License, print and didtribute, a maximum of twenty-five (25) copies of the Find License.
Section 16.9 JURISDICTION

Exdusve jurisdiction and venue over and dispute or judgment rendered pursuant to any Artide
herein shdl beinacourt of appropriatevenue and subject matter jurisdictionlocated inthe Commonwedth
of Massachusetts, or other competent court or agency, and the parties by thisinsrument subject themselves
to the persond jurisdiction of said court for the entry of any such judgment and for the resolution of any
dispute, action, or suit arising in connection with the entry of such judgment.

Section 16.10 ACTSOF OMISSIONS OF AFFILIATES

During the term of the Find License, the Licensee shdl belidble for the acts or omissons of its
Affiliaeswhile such Affiliatesare involved directly or indirectly inthe congtruction, inddlation, maintenance
or operation of the Cable System asif the acts or omissons of such Affiliates were the acts or omissons
of the Find License.

Section 16.11 LICENSE EXHIBITS

The Exhibitsto this Find License, attached hereto, and dl portions thereof, areincorporated herein
by this reference and expresdy made a part of this Find License.

Section 16.12 WARRANTIES

The Licensee warrants, represents and acknowledges, and agrees that at or before the Execution
Date of thisFind License

@ The Licensee is duly organized, vdidly exiding and ingood standing under the laws of the
Commonwedlth of Massachusetts;

(b) The Licensee has the requisite power and authority under applicable law and its by-laws
and articles of incorporation and/or other organizationd documents, as authorized by resolutions of its
Board of Directors or other governing body, and has secured dl consents which are required to be
obtained as of the Execution Date of this Find License, to enter into and legally bind the Licensee to this
Find Licenseand to take dl actions necessaryto performal of itsobligations pursuant to this Find License;

(© ThisFnd Licenseis enforceable againgt the Licensee in accordance with the provisons
herein, subject to the gpplicable state and federd laws,
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(d) Thereisno action or proceeding pending or threatened against the Licensee whichwould
interfere with its performance of thisFind License;

(e None of the officers, directors or managers of the Licensee have any relation or interest
inany loca broadcast station or telephone company that would beinviolationof Section 613 of the Cable
Act; and

® Pursuant to Section 625(f) of the Cable Act the performance of dl terms and conditions
of thisFind Licenseis commercidly practicable.

Section 16.13 NOTICES

@ Every noticeto be served uponthe Issuing Authority shall be delivered, or sent by certified
malil (postage prepaid) to the Board of Selectmen, Town of Stoneham, Stoneham Town Hall, 35 Centra
Street, Stoneham, Massachusetts 02180. or such other address as the Isuing Authority may specify in
writing to the Licensee, with a copy to the Stoneham Town Counsd at the same address.

(b) Every notice served upon the Licensee shdl be ddlivered or sent by certified mail
(postage paid) to VicePresident of Municipa Relations, RCN-BecoCom, L.L.C., 165 University Avenue,
Westwood, MA 02090, or such other address as the Licensee may specify in writing to the Issuing
Authority. The delivery shall be equivalent to direct persona notice, direction or order, and shal be
deemed to have been given a the time of mailing.

(© Whenever notice of any public medting relating to the Cable Systemisrequired by law,
regulation or thisFind License, the Licensee shdl publish notice of the same suffident to identify itstime
place and purpose, in a Stoneham newspaper of generd circulaion once in each of two (2) successve
weeks, the firgt publication being not less than fourteen (14) days before the day of any such hearing.

(d) The Licensee shdl dso identify hearing(s) relating to the Cable System by periodic
announcements on a community bulletin board channel between the hours of seven (7:00) p.m. and nine
(9:00) p.m. for five (5) consecutive days during each such week. Such notice shal dso state the purpose
of the hearing, the location of the hearing and the availahility of relevant written informeation.

(e Subject to subsection (b) above al required notices shal be in writing.

Section 16.14 NO RECOURSE AGAINST THE ISSUING AUTHORITY
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Pursuant to Section 635A(a) of the Cable Act, the Licensee shdl have no recourse againg the
Issuing Authority, the Townand/or its officids, boards, divisions, committees, agents or employees other
thaninjunctive relief or declaratory relief, arising out of any provison or requirementsof thisFind License
or because of enforcement of thisFinal License.

Section 16.15 TOWN'SRIGHT OF INTERVENTION

The Town hereby reservesto itsdf, and the Licensee acknowl edges the Town' sright as authorized
by applicable law or regulation, to intervene in any suit, action or proceeding involving this Find License,
or any provisoninthisFind License.
Section 16.16 TERM

All obligations of the Licensee and the Issuing Authority set forth in this Fina License shdl
commence upon the execution of this Find License and shdl continue for the term of this License as
specified in Section 2.2 supra, except as expressy provided for otherwise herein.

Section 16.17 APPLICABILITY OF FINAL LICENSE

All of the provisons in the Find License shdl apply to the Town, the Licensee, and thar
respective successors and assignees.

EXHIBITS
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EXHIBIT 3.1
SUBSCRIBER NETWORK DESCRIPTION
The system RCN-BecoCom, L.L.C. (“RCN”) is congtructing for the Town of Stoneham (the “Town”) is

aHybrid Fiber Coax (“HFC”) desgn amilar to the latest desgns used inmost mgor upgrades and rebuilds
in the country today. The RCN system is, however, being designed and built to accommodate a full 110
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channds of anadlog Sgnds at 860 MHz. (Most systems being constructed today are designed and
congructed to pass anaog channds to 550 MHz with the balance of capacity dedicated to digitaly
compressed video channels))

RCN has made a business decison to handle the full complement of channdlsin an andlog medium in the
event the digitd ddivery platforms do not performto RCN’ ssatidfaction. RCN'’ sdesgn will have sufficient
performance huilt in to implement digita technology at the appropriate time while dill being capable of
ddivering 110 channels of programming upon activation.

RCN will ingdl a“Hub” in the Town that will be connected with Rrdli angle mode fiber optic cable to
RCN’ s newly constructed 110 channds primary head-end site located in South Boston. RCN will usea
dual laser concept that will provide automatic backup of the optical system. Uponsensangalossof sgnd,
this switching sysem will automaticaly switchto an dternate laser and fiber cable to permit uninterrupted
sgnasto the Town. The RCN Hub will consst of optica recaivers and Digtributed Feedback (“DFB”)
lasers manufactured by Harmonic Lightwaves. Each DFB laser will, on average, serve no morethantwo
(2)tofour (4) optica nodes. Thefield mounted optica nodeswill be manufactured by Generd Instruments
and will service no more than 500 homes each, thereby minimizing the number that could be affected by
asdngle point of falure,

All of the optica components will be monitored through a network management system that will be
monitored at the local system level aswdl as through RCN'’ s centraized Network Operations Center to
ensure congant surveillance. This same network will monitor al pole-mounted power suppliesinthe same
manner. The power suppliesbeing used by RCN arethelatest Lectro ProductsZTT (Zero Transfer Time)
units. Thesepower suppliesare battery back-up unitsto minimizeinterruptions associ ated to power failures
or brown-outs.

Each fiber node in the Town will have no more than two (2) active radio frequency (*RF’) amplifiersin
cascade off of any leg of the node. This will provide additiond rdiability by limiting the number of
subscribers served from any active component. The RF eectronics are manufactured by Generd
Instruments and are Ao designed to handle 110 andog channds of delivery. The coaxia system will be
constructed initsentirety usng Commscope.625jacketed cable, LRC connectors and Canusashrink boot
for weather protection. RCN will use 1 Ghz Milenium subscriber taps with features such as “cam port”
for better sgnal delivery and a power passing fegture thet, inthe event aface plate is removed, sgnd will
not be interrupted to customers beyond this point. The power passing feature will dso provide for the
future ability to power in-home devices such as coaxia-based telephone systems.

RCN will utilize subscriber drop cable that consists of an RG-6 quad shidd coaxia cable mated with a

multi-pair copper cable to permit both telephone and video services to be fed from a sngle wire service
line. Additiondly, RCN will ingtal an gpartment style box on the Sde of the home that will terminate both

68



Town of Stoneham Cable Television Final License Granted To RCN-BecoCom, L.L.C

the coaxia and telephone connectionsin a neat and orderly manner.

EXHIBIT 3.2(a)
GENERAL DESCRIPTION OF THE STONEHAM INSTITUTIONAL NETWORK

RCN-BecoCom, L.L.C. ("RCN") proposesto provide the fiber optic cable strands that will be needed
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to establish an Indtitutional network ("1-NET") for the Town of Stoneham (the "Town™). Two (2) or Four
(4) Single mode fiber optic strands (see Section 3.2 and Exhibit 3.2(b) for the specific number of strands
for specific buildings) shal interconnect each of the buildings specified by the Townto thel-Net Hub usng
astar network topology. Thel-Net hub will belocated inthe Town Hall. Four (4) Single modefiber optic
strandswill interconnect the I-Net Hub to the RCN Hub location. These fibers will be used exclusvey for
the I-NET and may not be used by the Town to provide capacity to others without RCN's prior consent,
which consent will not be unreasonably withheld.

The proposed fiber optic strands can be configured to provide voice, video and data services depending
on end-user equipjment. The fallowing paragraphs depict one configurationthat could be used to provide
video and data transmission capacity over the fiber optic cable.

This conceptua design proposes extensve use of fiber strandsto provide both video and data services to
specified buildinglocations. Two (2) or four (4) single mode fibers, as referenced herein and in this Find
License, will be terminated at each locationrequiring access to the I-NET. Fiber will be used for upstream
and downstream transmisson for the I-NET location to RCN’'s hub location in the Town and for
downstream transmission.  The fiber for downstream transmission will be opticaly split, and therefore
shared, with an average of five (5) other locations on the I-Net.

Thefibers may be terminated in equipment that is specificdly designed to carry video and datainformetion.
Ananaogmodulated laser at the RCN hub sitewould be configured to support 550 MHZ of downstream
bandwidth. This providesthe cgpability of ddivering approximately 80 channds of video programming to
the I-NET locations where the fibers terminate. The downstream signd could be opticaly split such that
the 9gnd from the lasers will feed an average of five (5) separate building locations onthe I-NET. No
intermediate amplification or active devices of any sort are required between the hub site and the I-NET
building locations. This 100 percent fiber optic delivery system provides extremely high rdiability and an
enhanced qudity of sgnd.

Atthel-NET buildinglocation, the downstreamfiber may terminateinawal mounted optical receiver. This

unit converts the optical Sgnal into an anadlog modulated radio frequency ("RF"') sgnd that can be
distributed throughout the building using standard coaxid digtribution cable.

EXHIBIT 3.2(b)
TOWN OF STONEHAM INSTITUTIONAL NETWORK SITE LOCATIONS
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Each of thefallowing sites shdl be connected to the I-Net hub at Stoneham Town Hall, 35
Central Street, Stoneham, Massachusetts, usng pairs of 8-micron single-mode fiber optic cabling, as
specified in the ligtings below:

Two (2) Single mode fiber optic strands (one fiber pair) for the following locations:

Stoneham (Unicorn) Arena 101 Montvale Avenue

Unicorn Golf Course 460 Williams Stregt
Stoneham Oaks Golf Course 101 Montvae Avenue
Stoneham Housing Authority 11 Parker Chase
Stoneham Theater 387-395 Main Street
North School* Callincote Stregt
Robin Hood School Magnolia Terrace

Whip Hill (Conservation Comm.) ~ Whip Hill (off Perkins Street)
* Unless otherwise requested not to be connected to the I-Net by the Issuing Authority.

Four (4) Single mode fiber optic strands (two fiber pairs) for the following locations:

Town HAl 35 Central Street

Police Station 47 Centra Street

Fire Station 25 Central Street

Department of Public Work 16 Pine Street

Public Library 431 Main Stregt

Senior Center 136 Elm Street

High School 149 Franklin Street

Middle Schoal 101 Central Street

Old Central Schoal 25 Williams Stregt

New Central School Williams Street (near Pomeworth St.)
(under condruction)

Colonia Park School Avaon Road

East School 12 Beacon Street

South School Summer/Main Stregt

Any new or relocated municipa or school buildings and any access studio.
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EXHIBIT 3.8
FCC TECHNICAL SPECIFICATIONS
(See attached)
Cable System Specifications, continued:

Stereo Pass-Through:

The Cable System shdll be capable of cablecasting al Signds tranamitted in stereo (BTSC
format).

Class|-lll Sgnds:

The technica specifications atached hereto shdl apply to dl Class| and Class |1l Signds
transmitted in connection with the Cable System.

Performance Tedts; attached hereto.
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EXHIBIT 5.2
PROGRAMMING

Pursuant to Section 624 of the Cable Act, the Licensee shdl maintain the mix, quality and
broad categories of programming set forth below:

Broadcast Stations
Children’s Programming
Educationd Programming
Financid/Business
Government/Public Affairs
Movie Programming
Music

News/Weether

Public Broadcasting
Rdigious Programming
Sports Programming
Variety Programming

It isthe Licensee sintention to have the following channd line-up upon System Activetion,
subject to gpplicable law and the Licensee' s editorid discretion. (See attached)

It isthe Licensee sintention to have the following channd line-up upon System Activetion,
subject to gpplicable law and the Licensee’ s ediitorial discretion. (See attached)
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EXHIBIT 5.8
VIDEO CASSETTE RECORDER (VCR) POLICIESAND OPTIONS

RCN ddiversits basic cable service by way of aclear sgnd not scrambled. RCN’ssignd delivery affords
customers, a the customer’ s discretion, full use of their televison, remote control and VCR. Customers
have the ability to use dl the VCR functions conveniently as directed in the VCR user guide or manud.

In the event the customer’ stelevison or VCR does not have the ability to receive dl basic cable service
or inthe event that premium channds have been ordered, a cable television converter will be needed. The
converter will dlow the customer to view al the premium and basic channels they have ordered.

RCN uses a Generd Indrument Jerrold CFT-2200 converter. The CFT-2200 is a state-of-the-art
converter termind that issmple to use. On screen programming dlows customersto point and click for
option and choices.

Each converter inddled comes with an easy to understand user guide. At the time of indalation, the
technicianwill be adle to indruct the customer on how to usethe CFT-2200. VCR programming haseasy
to followingructions that will alow the customer to record up to Sixteen (16) programs at any time, either
for one (1) day or 365 days.

If a customer has questions about usng the CFT-2200, Customer Care Specidists are as close as the
telephone (1-800-891-7770).
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EXHIBIT 59

FREE DROPS AND/OR OUTLETSAND MONTHLY SERVICE

TO

PUBLIC (NON-SCHOOL ) BUILDINGS AND SCHOOL BUILDINGS

The following public and school buildings shal receive drops and/or outlets and monthly

basic service, as provided for in Section 5.9 of this License, at no charge:

Town Hal

Police Station

Fire Station

Department of Public Works
Public Library

Senior Center

Stoneham (Unicorn) Arena
Stoneham Oaks Golf Course
Stoneham Housing Authority
Unicorn Golf Course

Whip Hill (Conservation Comm.)
Stoneham Theater (non-municipa)
High School

Middle School

Central School

New Central School

Colonia Park School
East School

North School*
Robin Hood School
South School

35 Central Street
47 Centra Street
25 Central Street
16 Pine Stregt
431 Main Street
136 EIm Street
101 Montvae Avenue
101 Montvae Avenue
11 Parker Chase
460 Williams Street
Whip Hill (off Perkins Street)
387-395 Main Street
149 Franklin Street
101 Central Street
25 Williams Stregt
Williams Street (near Pomeworth St.)
(under condruction)
Avalon Road
12 Beacon Street
Callincote Stregt
Magnolia Terrace
SuUmmer Street

Any new or relocated municipa or school buildings and any access studio.

* Unless later deleted by the Issuing Authority.
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EXHIBIT 5.10

DESCRIPTION OF FREE INTERNET SERVICE TO
STONEHAM MUNICIPAL BUILDINGSAND SCHOOLS

If chosen by the Town, pursuant to the provisions of Section 5.10 of the Final License, the Town shall
receive a T-1 equivaent Inter-Net connect that will have a CSU/DSU, which can be thought of asa
high speed modem and router that dlows the communities loca area network to communicate viathis
circuit to the World Wide Web. All trafficis P protocol and only IP protocol traffic will pass. RCN
will aso provide Internet addressing and Web Hosting for the Town.

RCN'’sinternet access cost and value to Town isone and the same. RCN’ s capita costs are the same
whether it'sthe Town and/or any other customer with the same service. RCN’s monthly expenses are
a0 judtifiable because RCN is unable to use the bandwidth provided to the Town for aretall customer.

RCN'’s pricing is competitive, but not factored into these projections are any increases in the cost of
doing business over ten years or any inflation.

The Town'’s connection to the Internet has a vaue that will grow beyond our present cdculations asthe
Internet becomes an integrd tool in our homes and businesses.

Attachment A to this Exhibit represents a value to the Town in excess of $280,000 over the ten-year
term of the RCN license.
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EXHIBIT 5.10: Attachment A

The Telco monthly charge is about $400 + $25 a mile from our location Totd:
The RCN monthly charge is $1500 for afull T1 (we dso handle fractiond T1s).
Totd:
Monthly mailbox charge is $5 per box. (approx. 50 boxes) Totd:
Web Hosting monthly charge is $30-175. Totd:

Totd per Month:
Totd per Year:

Over aten year span thetotal cost is $282,000
Other (one-time) cogtsinclude:
Tdooindal:
RCN ingall:
CSU/DSU:
Router:
Cabling:
|P dlocation:

Domain regidration:
(in addition to yearly fee paid directly to the InterNic)

SMTP Gateway:
(for use when acustomer has a domain through us and set up their own mail server)

7

$ 500

$ 1,500
$ 250
$ 100

$ 2,350
$28,200

$ 450
$ 1,500
$ 1,000
$ 3,000

$ 100
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Conaulting: $150 per hour
vaue

RCN will make available profess ond/engineering consulting to assst your community in integrating and
set-up process of this Internet circuit.
EXHIBIT 6.6

ORIGINATION POINTSON THE SUBSCRIBER NETWORK

Town Hal 35 Central Street
Police Station 47 Centrd Street

Fire Station 25 Central Street
Public Library 431 Main Stregt

Senior Center 136 Elm Street
Stoneham (Unicorn) Arena 101 Montvae Avenue
Unicorn Golf Course 460 Williams Stregt

Whip Hill (Conservation Comm.) Whip Hill (off Perkins Street)
Stoneham Thegater (non-municipa) 387-395 Main Street

High School 149 Franklin Street

Middle School 101 Centrd Street

Centra School 25 Williams Street

New Centra School Williams Street (near Pomeworth St.)
(under condruction)

Colonia Park School Avaon Road

East School 12 Beacon Street

Robin Hood School Magnolia Terrace

South School Summer Street

Any new or relocated municipa or school buildings and any access sudio.
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EXHIBIT 7.1

GROSS ANNUAL REVENUE REPORTING FORM

(See attached)
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EXHIBIT 114
207 CMR 10.00

(See Attached)
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EXHIBIT 15.2
FCC'SCUSTOMER SERVICE OBLIGATIONS

TITLE 47- TELECOMMUNICATIONS
CHAPTER 1- FEDERAL COMMUNICATIONS COMMISSION

Part 76 - CABLE TELEVISION SERVICE
Subpart H - General Operating Requirements
§76.309 Customer sarvice obligations

(@ A cable franchise authority may enforce the customer service standards set forth in section (c) of thisrule againgt
cable operators. The franchise authority must provide affected cable operators ninety (90) days written notice of its
intent to enforce the standards.

(b) Nothing in this rule should be construed to prevent or prohibit:

(1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the
dandards st forth in section (c) of thisrule;

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service
requirements that exceed the stlandards set forth in section (€) of this rule and are contained in current franchise
agreements,

(3) Any State or any franchising authority from enacting or enforcing any consumer protection law, to the extent not
specificaly preempted herein; or

(4) The establishment or enforcement of any State or municipa law or regulaion concerning customer service that
imposes customer service requirements that exceed, or address matters not addressed by, the standards set forth in
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section () of thisrule.
(c) Effective July 1, 1993, a cable operator shal be subject to the following customer service standards:
(1) Cable system office hours and telephone availahility.

(1) The cable operator will maintain alocd, toll-free or collect cal telephone access line which will be availableto its
subscribers 24 hours a day, seven days aweek.

(A) Trained company representatives will be available to respond to customer telegphone inquiries during normal
business hours.

(B) After normal business hours, the access line may be answered by a service or an automated response system,
including an answering machine. Inquiries recaeived after norma business hours must be responded to by atrained
company representative on the next business day.

(i) Under norma operating conditions, telephone answer time by a customer representative, including wait time,
shdl not exceed thirty (30) seconds when the connection is made. If the call needsto be transferred, transfer time
shall not exceed thirty (30) seconds. These stlandards shal be met no less than ninety (90) percent of the time under
normal operating conditions, measured on aquarterly bass.

(iif) The operator will not be required to acquire equipment or perform surveys to measure compliance with the
telephone answering standards above unless an historica record of complaintsindicates aclear failure to comply.

(iv) Under norma operating conditions, the customer will receive abusy sgnd less than three (3) percent of the
time.

(V) Customer service center and bill payment locations will be open at least during norma business hours and will
be conveniently located.

(2) Ingdlations, outages and service cdls. Under normal operating conditions, each of the following four standards
will be met no less than ninety five (95) percent of the time measured on a quarterly bess:

(1) Standard ingallations will be performed within seven (7) business days after an order has been placed.
"Standard” ingtalations are those that are located up to 125 feet from the existing digtribution system.

(i1) Excluding conditions beyond the control of the operator, the cable operator will begin working on "service
interruptions' promptly and in no event later than 24 hours after the interruption becomes known. The cable
operator must begin actions to correct other service problems the next business day after notification of the service
problem.

(ii1) The "gppointment window" dternatives for ingalations, service cdls, and other inddlation activities will be
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ether a pecific time or, & maximum, a four-hour time block during norma business hours. (The operator may
schedule service cdls and other ingtdlation activities outsde of norma business hours for the express convenience
of the customer.)

(iv) An operator may not cancel an gppointment with a customer after the close of business on the business day
prior to the scheduled appointment.

(v) If acable operator representative is running late for an gppointment with a customer and will not be able to keep
the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as necessary,
a atimewhich is convenient for the customer.

(3) Communications between cable operators and cable subscribers.
() Notifications to subscribers.

(A) The cable operator shdl provide written information on each of the following areas a the time of ingtdlation of
sarvice, at least annualy to dl subscribers, and at any time upon request:

(1) Products and services offered;

(2) Prices and options for programming services and conditions of subscription to programming and other services,
(3) Ingalation and service maintenance policies,

(4) Ingtructions on how to use the cable service,

(5) Channd positions of programming carried on the system; and,

(6) Billing and complaint procedures, including the address and tel ephone number of the loca franchise authority's
cable office.

(B) Customerswill be natified of any changesin rates, programming services or channel positions as soon as
possible in writing. Notice must be given to subscribers aminimum of thirty (30) daysin advance of such changesif
the change is within the control of the cable operator. In addition, the cable operator shdl notify subscribers thirty
(30) days in advance of any dgnificant changesin the other information required by paragraph (c)(3)(1)(A) of this
section. Notwithstanding any other provision of Part 76, a cable operator shall not be required to provide prior
notice of any rate change that isthe result of aregulatory fee, franchise fee, or any other fee, tax, assessment, or
charge of any kind imposed by any Federd agency, State, or franchising authority on the transaction between the
operator and the subscriber.

(i) Billing.

(A) Billswill be dear, concise and underdandable. Bills mugt be fully itemized, with itemizations including, but not
limited to, basic and premium service charges and equipment charges. Billswill dso dearly deineate dl activity
during the billing period, including optiond charges, rebates and credits.

(B) In case of ahilling digpute, the cable operator must respond to awritten complaint from a subscriber within
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thirty (30) days.
(i) Refunds. Refund checks will beissued promptly, but no later than either-

(A) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier, or
(B) The return of the equipment supplied by the cable operator if serviceis terminated.

(iv) Credits. Credits for service will be issued no later than the customer's next billing cycle following the
determination that a credit is warranted.

(4) Definitions.

(i) Norma Business Hours. The term "normd business hours' means thase hours during which most smilar
businesses in the community are open to serve customers. In dl cases, "norma business hours' must include some
evening hours at least one night per week and/or some weekend hours.

(if) Normd Operating Conditions. The term "norma operating conditions’ means those service conditions which are
within the control of the cable operator. Those conditions which are not within the control of the cable operator
include, but are not limited to, natura disagters, civil disturbances, power outages, telephone network outages, and
severe or unusua weether conditions. Those conditions which are ordinarily within the control of the cable operator
include, but are not limited to, specid promotions, pay-per-view events rate increases, regular peak or seasona
demand periods, and maintenance or upgrade of the cable system.

(iii) Service Interruption. The term "service interruption” means the loss of picture or sound on one or more cable
channds.
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SIGNATURE PAGE
In Witness Whereof, this Cable Televison Fina License is hereby issued by the Board of
Sdlectmen of the Town of Stoneham, Massachusetts, as |ssuing Authority, and dl terms and conditions
are hereby agreed to by RCN-BecoCom, L.L.C., with both parties executing this Fina License under
sedl this 6th day of June, 2000.
TOWN OF STONEHAM RCN-BECOCOM, L.L.C.

By its Board of Sdlectmen
as |ssuing Authority

Patrick F. Jordan, Jr., Chairman Print Name:

Title

Darin J. Leahy, Vice Chairman

Cosmo Ciccardlo

85



Town of Stoneham Cable Television Final License Granted To RCN-BecoCom, L.L.C

Albert B. Conti

Robert W. Sweeney

Approved asto lega form:

Town Counsd

86



