	
	Workshop
	Activity
	Webinar

	Support Better Conversations to Hear Preferences & Concerns


	Using Hospitality and a Fresh Invitation to Engage And Empower
	June
	July
	

	Gratitude and Discovery: Using Positive Psychology to Engage and Empower
	June
	July
	

	Maximizing Resident Engagement Through Appreciation
	Sept.
	Nov.
	Nov.

	Maximizing Resident Engagement through Accommodation & Adaptation
	Sept.
	Nov.
	Nov.

	The Language of Person-Centered Care: An Exercise for Staff
	June
	Dec.
	

	Story Sharing: Four Linked Activities to Move Toward Relationship-Based Care
	
	Nov.
	Oct.

	Encourage Action on Preferences & Concerns including Resident/Family Engagement


	Discovery And Action: Engaging Residents And Families In Making Change
	June
	July
	

	Measurement for Improvement
	
	Sept.
	

	Expand Resident/Family Preference & Concern Domains
	

	Principles of Person Centered Care
	June
	Aug.
	Aug.

	Resident Rights
	
	
	Dec.



