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1.0       Main Goals and Purpose of the Operation Plan 

The intention of 333 CMR 11.00, Rights of Way (ROW) management, is to promote and implement 

integrated vegetation management (IVM techniques and practices. The purpose is also to set procedures 

in place that minimize the risk of unreasonable adverse effects on human health and the environment 

associated with the use of herbicides along curbs and sidewalks in Sturbridge. Problem vegetation 

control materials are selected and applied in a manner that minimizes risks to human health, beneficial, 

non target organisms, and the environment. The regulations of the vegetation control program give the 

opportunity for the public and municipal agency to review and input feedback ton the right to way plans. 

The town of Sturbridge will able to post the operational plan on the town website. 

A Yearly Operational Plan (YOP) must be submitted to the Massachusetts Department of Agricultural 

Resources (MDAR) every year herbicides are intended for use to maintain rights of way in town. The 

yearly operational plan provides a policy and procedure for vegetative management the whole year. The 

Town of Sturbridge has submitted a VMP for approval the MDAR and it will be reviewed by the town hall 

officials as well. 

 

 

Pictures above show sidewalks in right of way that are proposed to be treated.  
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2.0        Personnel Supervising YOP 

Name and Title:                                    Mr. Mark Augello 

Department:                                          Department of Public Works 

Address:                                                1 New Boston Road, Sturbridge, MA 01566 

Telephone and Email Address:             508-347-2515    maugello@sturbridge.gov 

 

Personnel Performing Herbicide Treatments: 
 Mr. Greg Dorman is foreman at Northern Tree Company, Palmer, Mr. Dorman will be performing all 
herbicide applications in the Town of Sturbridge.  Mr. Dorman currently holds a Massachusetts Pesticide 
Applicators Certification, Certification number CC-0003947 Category 40. 
 
 

 
Company Information: 
Northern Tree Services Inc 

Tree service in Palmer, Massachusetts 
Address: 1290 Park St, Palmer, MA 01069 
Phone: (800) 232-6132 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:maugello@sturbridge.gov
https://www.google.com/search?rlz=1C1GCEU_enUS864US864&q=northern+tree+services+inc+palmer+address&ludocid=17464916906750107183&sa=X&ved=2ahUKEwjc8_qblfX1AhU1hHIEHVBIBkUQ6BN6BAg5EAI
https://www.google.com/search?rlz=1C1GCEU_enUS864US864&q=northern+tree+services+inc+palmer+phone&ludocid=17464916906750107183&sa=X&ved=2ahUKEwjc8_qblfX1AhU1hHIEHVBIBkUQ6BN6BAg3EAI
https://www.google.com/search?q=northern+tree+service&rlz=1C1GCEU_enUS864US864&oq=northern+tree+&aqs=chrome.0.0i355i457i512j46i175i199i512l2j69i57j0i512j46i512j0i512j46i512j0i512l2.3983j0j15&sourceid=chrome&ie=UTF-8
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 3.0       Extent of Work Area in Sturbridge:   

Red line shows length of work on route 20 and route 131 below.  
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4.0       Herbicide Application Techniques and Alternative control 

measures. 

The herbicide will be applied in accordance with the manufacturer’s herbicide label and at the lowest 

labeled rate. For alternative control procedures when the public works is not able to spray, the public 

works personnel will run hand trimmers along the sidewalks. Other alternative controls will include 

routine  street sweeping along with crack and road repairs. 

Foliar treatments: These will be made using ready to use squirt bottles or hand pump backpacks. High 

volume foliar application may include a truck mounted hydraulic sprayer not to exceed 60 psi. In both 

cases, the herbicide solution is applied to lightly wet the target plant area. These techniques have few 

limitations with the exception of being reduced effectiveness on tall, high density target vegetation and 

will not be used on vegetation over 12 feet in height.  

Cut stump treatments:  These measures will not need to be performed in which mechanical cutting is 

performed on the stump and herbicide is then applied to it.  

Use of Equipment: The equipment the applicator will use is the spray truck, a low-volume pressure 

sprayer and a pump tank for smaller areas like the medians 

Our contractor will keep all equipment they are using in good working condition so they can produce 

quality work for the town. The town also requires that the equipment the contractor utilizes be 

calibrated to be the most effective to control the target vegetation.   

Safety Measures : The town will make sure that the vegetation management work is carried out in a 

professional and efficient manner and an efficient manner so it effects to environment occur as little as 

possible which is important with these sidewalks in close proximity to the Quinnebaug River. Moreover 

they have knowledge of what vegetation should be removed and what should be protected.  The 

contractor will have a certified applicator and supervision which should be watching for the proper use 

of personal protective equipment.  

Regulations: The applicator will comply with all applicable federal and state laws and regulations. OSHA 

regulations apply in town as well as Mass DOT since route 20 and route 131 are state roads. The 

applicators will be expected to follow right of way laws per 333 CMR 11.00  . Along with adhering to the 

regulations, the town expects that applicators will use common sense and not work on the during bad 

conditions. Bad conditions for applying pesticides would be high wind, heavy fog, extreme heat, or deep 

snow/ice.  

Since the town contracted applicators will represent The Town of Sturbridge we require that they 

document the work, they will write a ticket or report that states the date, names of workers, type of 

equipment used, method of application, target vegetation. They will need to outline the name of the 

chemicals used with the EPA numbers. Weather conditions will be included in the contractor report on 

the day of application.                                  
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5.0    Target Vegetation 

The target vegetation can be labeled nuisance Vegetation, This category includes nuisance vegetation 

that could cause problems to the public, employees, or contractors. Target vegetation is primarily 

poison ivy, crabgrass, quackgrass, and sticker weed. The plants present a trip hazard to runners in which 

the town has received many complaints. There are also aesthetic complaints. These weeds can grow tall 

and block fire hydrants which is a nuisance. This type of vegetation is also detrimental to the sidewalks 

in terms of causing cracks which causing wear in the infrastructure. The crews will not be spraying in any 

areas of critical concern or for invasive species. 

Areas of concern are highlighted in green on map below 
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6.0      Handling of Herbicides 

 

Herbicides will be handled and applied only in accordance with label instructions. Applicators that work 

for the contractor will follow safety precautions for the public and the environment. 

All the mixing and loading of herbicides will be conducted at the central facility where they store the 

herbicides. They will only use the amount of herbicide necessary so that waste and problems are 

minimized.  When the treatment is due to be performed, the contractor will have spill prevention kits 

and cleaning materials so that drainage is protected. The applicators will also carry all supporting 

documentation required, ie: SDS, VMP, YOP and labels. 

Spill prevention 

As soon as any spill is observed, immediate action will be taken to contain the spill; then protect the 

area. The reason for the spill should be identified. Spill containment will be accomplished by covering 

the spill with absorptive material. If there is a large spill, the applicator should put preventative borders 

up. In the event of a fire or a serious problem, we will notify the Sturbridge, fire department. Materials 

that were used in any kind of spill such as brooms or kits will be removed from the site and disposed of 

properly.  They should report to the Pesticide Bureau.  In the event of a spill we will have to notify the 

Sturbridge F.D and the Mass DEP. 

Emergency Contacts 

-Sturbridge Police Department    (508) -347-2525 or 911 

-Sturbridge Fire Department (508)-347-2525 

-Sturbridge Department of Public Works (508-347-2515 

- Mass Department of Environmental Protection Emergency Response 1-888-304-1133 

 -MDAR, Division of Crop and Pest Services Clayton Edwards (617-626-1700. 

-MA Department of Public Health, Bureau of Environmental Health’s. Environmental Toxicology Program 

617-339-8351 

-Massachusetts Poison Control Center  

 -24 hour hotline (800) 222-1222 

-National Pesticide Information Center (800) 858 7378    

-National Animal Poison Control Center (888) 426-4435  

-Water Department Manager-Shane Moody (508)-347-2513 

-Department of Conservation in Sturbridge- (508)-347-2506   
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7.0         Herbicides Proposed 

The contractor proposes to use Rodeo Herbicide which is a glyphosate herbicide for broad spectrum 

weed and brush control on multiple use sites, including roadside, rights of way, forestry and aquatic. It is 

classified as essentially non–volatile to reduce off target concerns. It binds readily with soil particles but 

without soil residual activity. The chemical is kept in a locked storage locker on site at Northern Tree in 

Palmer, MA. There is a spill kit on the truck and they follow standard safety procedures and right of way 

rules. Chemical information is attached on the next page. 
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