Massachusetts Guaranteed Issue Nongroup Membership'
as of December 31, 2004

MA MA T 12/31/2003 12/31/2004 Percentage
HNIO Total Mambors Mombors MEMBER MARKET MARKET Change
as of 1231103 as of 1231104 DIFFERENCE SHARE SHARE
Inctna Hoalt Inc. 80
Blu hield of MA HMO Blue, Inc? (Std. Plan) 18,796
Blu hield of MA HMO Blue, Inc. (Al Plarf)” 9,751
inc. 9
nc. 0
Fallon Community Hoath Plan, Inc. (Std. Pian) 1,103
[Fallon Community Health Plan, Inc. (Al. Plarf) 362
IHarvard Pilgrim Health Caro, Inc. (Std. Plan) 4,658
[Harvard Pilgrim Health Care, Inc. (Alt. Planf 3,884
IHealth New Engiand, Inc. 645
Plan, Inc. 13
uts HMO, Inc. o73
lew England, nc. 85
[1amo Total 38634 40,359 1725
Nongroup Membership mA mA 1213112003 1213112004 Percentage
PREFERRED PROVIDER Mombors Mombors MEMBER MARKET MARKET Change
Total as of 1231103 as of 1231104 DIFFERENCE SHARE SHARE
[Actna Life Insurance Company 9 5 @)
ield of MA, Inc. (SI3. Plan) 353 3604 68
Blu hield of MA, Inc. (A, Plan] 483 900 417
(The) Guardian Lif Insurance Company of America 15 15 0
hn Alden L ompan [ 0 [
INow Company 0 0 o
rance Compan 27 2 )
proterrad provider Total 4070 4550 480
Nongroup Membership WA WA 1213112003 1213112004
MEDICAL Total Mombors Mombors MEMBER MARKET Change
as of 1231103 as of 1231104 DIFFERENCE
[Actna Life Insurance Comper 0 0 0
Gerber Lte 5 [ ©)
(The) Guardian Lif Insurance Company of America 2 2 o
L Company 0 o 0
(The) MEGA Lif and Health Insurance Company 0 0 o
Company 0 [ o
rance Compan 15 9 6)
[Medical Total 2 1 an)
'Represents issue plans subj GL.c. 176M excluding issue health i basis.
# Formerly a ine of business of Blue Cross and Blue Shield o Inc. (BCBSMA"). Bl d Blue Sh HMO Blue, Inc. HMO line of December 1, 2004
> Blue Shield of ine. Blue Directfor 1,2001
“Fallon Community Health Plan, Inc. began offering Independent Care 1,203
“Harvard . Inc. ow Option afor 1,2001
¢ Blue Shield of ine. December 1, 2002
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