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The Massachusetts Office on Disability (MOD) will 
hold our third annual Disability Summit this year.   

 

Date:        Friday, September 15, 2017 

Time:       10:00AM-Noon 

Location: Great Hall 

          Massachusetts State House 

          24 Beacon St. Boston, MA 02133 

This year’s Summit will continue to build on the 
2016 Summit theme of employment opportunity for 
persons with disabilities. Details to come! 
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Municipal ADA Grant  

The Massachusetts Office on Disability (MOD) is accepting 
applications for the Municipal ADA Improvement Grant Program. 
Grants support capital improvements specifically dedicated to 
improving programmatic access for persons with disabilities. Eligible 
applicants include any Massachusetts city, town, special purpose 
district and/or regional governmental organization. Grants of up to 
$250,000 will be awarded to successful applicants. Examples of 
access improvement include the addition of features such as ramps, 
elevators, power lifts, signage, communication access devices, and 
curb cuts. 
 

Application Process & Deadlines 

The deadline for the Year 1 Application period is June 30, 2017.  All 
Year 2, FY18 grants must be submitted online.   

 Please check the ADA Grant webpage at www.mass.gov/mod/
adagrant for updates and application instructions. Please email 
questions to mod-grants@massmail.state.ma.us. 

 

http://www.mass.gov/mod/adagrant
http://www.mass.gov/mod/adagrant
http://www.mass.gov/anf/employment-equal-access-disability/oversight-agencies/mod/slideshow/call-for-art/call-for-art-contest.html
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Personal Emergency Preparedness Program Updates 
 

DaLonn Pearson 
 

 The Massachusetts Office on 
Disability (MOD) Personal Emergency 
Preparedness (ER) Training program 
has made several new updates. The 
program now has an official logo you 
will see on MOD’s website, materials 
and on our new pop-up screen for 
trainings.    

 Our Personal Emergency 
Preparedness Supplemental 
Information Packet has been updated 
with new resources available online. 
The packet contains all handouts that 
are distributed in our ER trainings.   

 With help from Holyoke’s 
Emergency Management Director and 
the Worcester Emergency Management 
Department, MOD’s Personal 
Emergency Preparedness Planning 
Workbook has been created. By 
completing the Workbook, individuals 
will create a detailed, personal, written 
plan for emergencies using the “Personal Emergency Preparedness 
Checklist.”  A completed workbook will contain important information 
including the individual’s emergency contact information; lists of 
medications, medical conditions, allergies, equipment, and vendors; health 
care provider contact information, and community hazards. The Workbook 
also contains instructions on how to locate local shelter, space to fill out an 
evacuation plan, and a list of items to include in an emergency kit.   

 The Personal Emergency Preparedness training map (also available 
online with a supplemental PDF list) indicates every city or town that has 
held ER Training(s) since 2007. If you would like MOD to host one of these 
meetings for your organization or group, please feel free to contact 
DaLonn Pearson, Emergency Preparedness Training Coordinator at (800) 
322-2020 ext. 27332 or email DaLonn 
at DaLonn.Pearson@massmail.state.ma.us.    

http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-supplemental-information-packet.pdf
http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-supplemental-information-packet.pdf
http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-supplemental-information-packet.pdf
http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-workbook.pdf
http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-workbook.pdf
http://www.mass.gov/anf/docs/mod/mods-personal-emergency-preparedness-workbook.pdf
http://www.mass.gov/anf/employment-equal-access-disability/disability-info-and-resources/education-and-training/personal-emergency-prepardeness-trainings-held.html
http://www.mass.gov/anf/employment-equal-access-disability/disability-info-and-resources/education-and-training/personal-emergency-prepardeness-trainings-held.html
http://www.mass.gov/anf/docs/mod/personal-emergency-preparedness-trainings-and-the-communities-since-2007-for-web-november-2016.pdf
mailto:DaLonn.Pearson@massmail.state.ma.us
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How to Contact MOD 
 

 The Massachusetts Office on Disability (MOD) provides information, 
technical assistance, training, and advocacy. MOD does not provide disa-
bility benefits or emergency services.  MOD answers questions regarding 
disability rights, access, and resources. 

 Due to recent changes, MOD no longer has the ability to provide un-
scheduled walk-in meetings with individuals. Most of the services MOD of-
fers can be provided over the phone or through email. Since our last news-
letter issue, we have refined our new contact process further.  

 If you visit MOD’s office and do not have an appointment with a staff 
member, you will be asked to complete a brief form with your contact infor-
mation and a staff member will follow up with you through your preferred 
method of contact.   

 MOD reviews inquiries and requests for assistance and follows up 
with each individual in a timely manner in the order in which requests are 
received. The best way to reach MOD is by calling 1-800-322-2020 or 
through our online email form: www.mass.gov/mod/ContactUs. 

 If you contact MOD by phone, you will notice a new automated phone 
system which is available during normal business hours (M-F, 9am-5pm). 
Voice prompts will ensure that you reach the appropriate department or 
staff member. If you are calling with any disability-related question, press 3 
upon hearing the voice prompt.   

 Next, press 1 for questions about reasonable accommodations, disa-
bility resources and benefits, and disability discrimination (e.g. violations of 
the Americans with Disabilities Act or Fair Housing Act).    

 Press 3 for questions about architectural access (i.e. building codes 
and standards for physical access in facilities, and information for munici-
pal Commissions on Disabilities). 

 With both options, you will be instructed to leave a voicemail. Our 
voicemail system is monitored throughout the day and you will receive a 
call back in the order in which your message was received. 

 Additionally, you may find the answers to many questions by visiting 
our website, www.mass.gov/mod. We appreciate your patience and under-
standing as we work to streamline our services. We are committed to main-
taining the quality of our service to the public. 

http://www.mass.gov/mod/ContactUs
http://www.mass.gov/mod
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Jeffrey’s Access Corner: Sign Placement 
Jeffrey Dougan 

This month’s installment of JAC, will focus on significant differences 
between the 2010 Americans with Disabilities Act Design Standards (2010 
ADADS) and both the 1991 Americans with Disabilities Act Design Stand-
ards (1991 ADADS) and the 2006 revision of the Massachusetts Architec-
tural Access Boards rules and regulations (2006 MAAB) specific to the 
mounting location of signage at permanent rooms and spaces.  In the 
next installment, I will discuss the different types of signage and the vary-
ing obligations related to the types of signs that are provided.  As a re-
minder, the “most stringent” regulation needs to be met.  

All three of the above referenced regulations require room designa-
tion signage to be provided for “permanent rooms and spaces” such as 
restrooms, meeting spaces, offices, and other rooms or spaces that are 
not subject to change frequently.  The three regulations also require that 
these signs be located at a certain height and be installed, for a single 
door, on the latch side of the door. 

This is where the regulations start to differ.  The mounting location 
for doors other than a single door varies depending on the regulation: 

 

Double Doors with One Inactive Leaf: 
 The 2010 ADADS require that the sign be mounted on the “inactive” 
leaf.  Both the 1991 ADADS and 2006 MAAB require that the sign be 
mounted on the “nearest adjacent wall.”   So which one is more stringent?  
It would appear that the 2010 ADADS is the most stringent in this case as 
it is the closest to meeting the single door requirement of mounting the 
sign on the latch side of the door. 

 

Double Doors with Two Active Leafs: 
 The 2010 ADADS is the only regulation to call out this specific in-
stance.  It would require that the signage be installed to the right of the 
right-hand door.   

 

No Wall Space at the Latch Side of a Single Door or at the Right 
Side of Double Doors: 
 All three regulations are consistent in requiring the sign to be mount-
ed on the nearest adjacent wall.   



Now that we know where to mount the sign depending on the type of 
door, we need to determine the height at which to mount the signage.  This 
is where it gets interesting: 

 The 1991 ADADS and 2006 MAAB require that the mounting location be 
at a height of 60 inches above the finished floor to the centerline of the 
sign.  

 The 2010 ADADS does this a little differently.  Rather than setting a fi-
nite position, the 2010 ADADS bases the height off of the location of the 
tactile characters on the sign.  They require the sign be no lower than 48 
inches above the finished floor measured from the baseline of the low-
est tactile character, and no more than 60 inches above the finished 
floor measured from the baseline of the highest tactile character.  The 
image below illustrates this: 

 

Notice that the 2010 ADADS 
is more stringent than both 
the 1991 ADADS and 2006 
MAAB requirements. So 
what do you have to do? 

 

1. If you complied with the 
1991 ADADS and/or the 
2006 MAAB prior to March 
15, 2012 (when the 2010 
ADADS went into effect) – 

nothing.  You are compliant.  The 2010 ADADS does not require 
items compliant with the 1991 ADADS to be changed.  

2. If you didn’t comply with the 1991 ADADS and/or the 2006 MAAB pri-
or to March 15, 2012, then you now need to comply with the 2010 
ADADS.  

3. If you are renovating or newly installing signs, then you need to com-
ply with the 2010 ADADS. 

 

If you are subject to either item 2 or 3 above, you have a conundrum.  The 

MAAB requires the sign be installed at 60 inches to the centerline of the 

sign while the 2010 ADADS requires something different.  If you solely 

comply with the 2006 MAAB, you are not in compliance with the 2010 

ADADS and if you   

2010 ADA Standards 



comply solely with the 2010 ADADS, you are not in compliance with the 

2006 MAAB.   

 Since the 2010 ADADS is the most stringent, you will need a vari-

ance from the MAAB since you will have to deviate from their regulations 

in order to comply with the 2010 ADADS.  The good news is that the next 

revision of the MAAB regulations should harmonize this difference.  

 As always, if there are any questions related to this topic, please let 

me know.  If you have topics you would like me to write about you can 

reach me by email at jeff.dougan@state.ma.us or by phone at 617-727-

7440 extension 27316.    

 

Summer 2017 Calendar 

June 
 
14, Wednesday 
Flag Day 
 
17, Saturday  
Bunker Hill Day 
 
18, Sunday  
Father’s Day 
 
20, Tuesday 
Summer Solstice 

July 
 
Reflex Sympathetic Dystrophy Awareness Month 
 
4, Tuesday 
Independence Day 
 
22, Saturday 

August 
 
1, Tuesday 
Deadline - Call for Art 
 
14, Monday 
Social Security Day 
 
21, Monday 
Senior Citizens’ Day 

mailto:jeff.dougan@state.ma.us
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