
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2011 - June 30, 2011

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 3

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Office Visits 1,346,408 4,179.73 46,749 145.13 1,393,157 4,324.85
     Ambulatory Surgery 68,721 213.33 0 0.00 68,721 213.33
     Observation Day 1,784 5.54 0 0.00 1,784 5.54
     Emergency Room 62,592 194.31 0 0.00 62,592 194.31
     Total Outpatient Non-Behavioral Health Utilization 1,479,505 4,592.91 46,749 145.13 1,526,254 4,738.03
Boston Medical Center Health Plan, Inc.
     Office Visits 539,778 4,265.58 142,719 1,127.83 682,497 5,393.42
     Ambulatory Surgery 19,762 156.17 1,079 8.53 20,841 164.70
     Observation Day 1,096 8.66 1,402 11.08 2,498 19.74
     Emergency Room 28,571 225.78 58,490 462.22 87,061 688.00
     Total Outpatient Non-Behavioral Health Utilization 589,207 4,656.20 203,690 1,609.66 792,897 6,265.85
Fallon Community Health Plan, Inc.
     Office Visits 302,580 3,875.66 70,182 898.94 372,762 4,774.60
     Ambulatory Surgery 17,548 224.77 3,108 39.81 20,656 264.58
     Observation Day 3,607 46.20 477 6.11 4,084 52.31
     Emergency Room 18,606 238.32 1,233 15.79 19,839 254.11
     Total Outpatient Non-Behavioral Health Utilization 342,341 4,384.95 75,000 960.65 417,341 5,345.60
Harvard Pilgrim Health Care, Inc.
     Office Visits 687,470 4,065.51 193,356 1,143.45 880,826 5,208.96
     Ambulatory Surgery 54,211 320.59 0 0.00 54,211 320.59
     Observation Day 838 4.96 0 0.00 838 4.96
     Emergency Room 27,072 160.10 0 0.00 27,072 160.10
     Total Outpatient Non-Behavioral Health Utilization 769,591 4,551.15 193,356 1,143.45 962,947 5,694.60
Neighborhood Health Plan, Inc.
     Office Visits 548,498 5,221.37 275,950 2,626.88 824,448 7,848.24
     Ambulatory Surgery 11,882 113.11 0 0.00 11,882 113.11
     Observation Day 1,900 18.09 0 0.00 1,900 18.09
     Emergency Room 65,607 624.54 0 0.00 65,607 624.54
     Total Outpatient Non-Behavioral Health Utilization 627,887 5,977.10 275,950 2,626.88 903,837 8,603.98
Network Health, LLC
     Office Visits 331,338 3,804.64 19,539 224.36 350,877 4,029.00
     Ambulatory Surgery 23,850 273.86 509 5.84 24,359 279.71
     Observation Day 2,320 26.64 9 0.10 2,329 26.74
     Emergency Room 60,253 691.86 102 1.17 60,355 693.04
     Total Outpatient Non-Behavioral Health Utilization 417,761 4,797.01 20,159 231.48 437,920 5,028.49
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 1,026,398 6,078.76 101,178 599.22 1,127,576 6,677.98
     Ambulatory Surgery 52,252 309.46 1,670 9.89 53,922 319.35
     Observation Day 1,468 8.69 0 0.00 1,468 8.69
     Emergency Room 56,925 337.13 397 2.35 57,322 339.49
     Total Outpatient Non-Behavioral Health Utilization 1,137,043 6,734.05 103,245 611.46 1,240,288 7,345.51

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 14,446 8,103.59 2,518 1,412.49 16,964 9,516.08
     Ambulatory Surgery 551 309.09 157 88.07 708 397.16
     Observation Day 51 28.61 17 9.54 68 38.15
     Emergency Room 456 255.80 800 448.77 1,256 704.56
     Total Outpatient Non-Behavioral Health Utilization 15,504 8,697.08 3,492 1,958.86 18,996 10,655.95
CeltiCare Health Plan of Massachusetts, Inc.
     Office Visits 59,773 3,494.88 64,461 3,768.99 124,234 7,263.87
     Ambulatory Surgery 145 8.48 56 3.27 201 11.75
     Observation Day 203 11.87 32 1.87 235 13.74
     Emergency Room 6,237 364.67 9,163 535.75 15,400 900.43
     Total Outpatient Non-Behavioral Health Utilization 66,358 3,879.90 73,712 4,309.89 140,070 8,189.79
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 0 0.00 0 0.00 0 0.00
     Ambulatory Surgery 0 0.00 0 0.00 0 0.00
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 0 0.00 0 0.00 0 0.00
     Total Outpatient Non-Behavioral Health Utilization 0 0.00 0 0.00 0 0.00
ConnectiCare of Massachusetts, Inc.
     Office Visits 5,475 3,250.22 759 450.58 6,234 3,700.80
     Ambulatory Surgery 644 382.31 132 78.36 776 460.67
     Observation Day 8 4.75 0 0.00 8 4.75
     Emergency Room 390 231.52 3 1.78 393 233.30
     Total Outpatient Non-Behavioral Health Utilization 6,517 3,868.80 894 530.72 7,411 4,399.53
Health New England, Inc.
     Office Visits 195,210 4,379.44 29,494 661.68 224,704 5,041.12
     Ambulatory Surgery 8,113 182.01 0 0.00 8,113 182.01
     Observation Day 836 18.76 0 0.00 836 18.76
     Emergency Room 10,247 229.89 0 0.00 10,247 229.89
     Total Outpatient Non-Behavioral Health Utilization 214,406 4,810.09 29,494 661.68 243,900 5,471.77
UnitedHealthcare of New England, Inc. 
     Office Visits 7,233 9,513.98 6,379 8,390.66 13,612 17,904.64
     Ambulatory Surgery 162 213.09 200 263.07 362 476.16
     Observation Day 18 23.68 3 3.95 21 27.62
     Emergency Room 0 0.00 0 0.00 0 0.00
     Total Outpatient Non-Behavioral Health Utilization 7,413 9,750.74 6,582 8,657.68 13,995 18,408.42

Total Physician Total Non-Physician  Total 
Encounters:                             5,673,533 Encounters:                       1,032,323 Encounters:                  6,705,856


