HMOs' Intermediate Care Behavioral Health Utilization Data for MA Residents

January 1, 2011 - June 30, 2011

(includes combined HMO Closed Network and HMO Insured Preferred Provider Network Statistics)

HMOs with over 150,000 Massachusetts Membershi
[ 24-HOUR / OVERNIGHT COMMUNITY BASED
Total ‘Annualized Discharges Total ‘Annualized Discharge Days ‘Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members
Blue Cross and Blue Shield of MA HMO Blue, Inc.
Major Depression 99 031 154 0.48 156 3,207 9.96
Attention Deficit Hyperactivity Disorder 35 011 94 029 269 103 032
Eating Disorders 0 0.00 0 0.00 0.00 1215 377
Chemical Dependency 128 0.40 233 0.72 182 4,148 12.88
Other Mental Health 178 055 360 112 2.02 16,696 51.83|
Total Intermediate Care Behavioral Health Utilization 440 137 841 261 191 25,369 7875
Boston Medical Center Health Plan, Inc.
Major Depression 137 1.08 840 6.64 6.13 1,891 14.94
Attention Deficit Hyperactivity Disorder 13 0.10 140 111 1077 1,992 15.74
Eating Disorders 11 0.09 195 1.54 17.73 166 131
Chemical Dependency 1,545 1221 7,886 62.32 510 2133 16.86
Other Mental Health 219 173 1,663 1314 7.50] 6,825 53.93|
Total Intermediate Care Behavioral Health Utilization 1,925 1521 10.724 84.75 557] 13,007] 102.79
Fallon C Health Plan, Inc.
Major Depression 13 0.17 16 0.20 1.23 1,245 15.95
Attention Deficit Hyperactivity Disorder [ 0.00 0 0.00 0.00 402 515
Eating Disorders 11 0.14 98 1.26 8.91 147 1.88
Chemical Dependency 216 277 1,213 15.54 5.62 1,424 18.24]
Other Mental Health 6 0.08 51 065 8.50] 4,974 63.71
Total Intermediate Care Behavioral Health Utilization 246 315 1378 1765 5.60] 8,192 104.93
Harvard Pilgrim Health Care, Inc. :|
Major Depression 20 012 213 126 1065 956 565
Attention Deficit Hyperactivity Disorder 3 0.02 15 0.09 5.00 27 016
Eating Disorders 30 0.18 648 383 21.60 387 2.29]
Chemical Dependency 62 037 363 215 585 445 2.63]
Other Mental Health 31 0.18] 464 2.74] 14.97 1218] 7.20
Total Intermediate Care Behavioral Health Utilization 146 0.86 1,703 10.07] 11.66] 3,033] 17.94]
Health Plan, Inc.
Major Depression 479 4.56 512 4.87 1.07 13578 129.25
Attention Deficit Hyperactivity Disorder [ 0.00 0 0.00 0.00 9,301 88.54
Eating Disorders 0 0.00 0 0.00 0.00 937 8.92
Chemical Dependency 8,390 79.87 8954 85.24 107 6,102 58.09
Other Mental Health 505 4.81 536 5.10 1.06] 41,857 308.45|
Total Intermediate Care Behavioral Health Utilization 9374 8923 10,002 9521 107 71,775 683.25
Network Health, LLC
Major Depression 209 2.40 1417 1627 6.78 1,256 14.42
Attention Deficit Hyperactivity Disorder 26 030 200 230 7.69 27 031
Eating Disorders 1 001 1 001 1.00 98 113
Chemical Dependency 3,035 34.85 12,595 144,62 415 2,165 24.86
Other Mental Health 491 564 3,238 37.18] 6.50] 2,339 26.86
Total Intermediate Care Behavioral Health Utilization 3.762 43.20 17.451 200.38 464 5,885 67. ﬁ
Tufts Associated Health O Inc!
Major Depression 1 0.02 34 020 8.50) 614 364
Attention Deficit Hyperactivity Disorder 1 001 13 0.08 13.00 46 0.27
Eating Disorders 12 007 84 050 7.00) 223 132
Chemical Dependency 21 0.12 239 1.42 11.38 1,258 7.45
Other Mental Health 14 0.08 133 079 9.50] 4,196 24.85
Total Intermediate Care Behavioral Health Utilization 52 031 503 298 9.67] 6,337 37, E'
HMOs with 150,000 or less Massachusetts Membership
24-HOUR / OVERNIGHT COMMUNITY BASED
Total ‘Annualized Discharges Total ‘Annualized Discharge Days ‘Average Length Total ‘Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members. of Stay Encounters per 1,000 Members
Aetna Health Inc.
Major Depression 2 112 2 112 1.00 4 224
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00
Other Mental Health 1 056 1 056 1.00] 24 24.68
Total Intermediate Care Behavioral Health Utilization 3 1.68] 3 1.68] 1.00) 48] 26. EI
CeltiCare Health Plan of Inc!
Major Depression 1 023 32 187 8.00) 0 0.00
Attention Deficit Hyperactivity Disorder [ 0.00 0 0.00 0.00 0 0.00
Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
Chemical Dependency 102 5.96 435 25.43 4.26 0 0.00
Other Mental Health 4 023 25 1.46 6.25] 2 012
Total Intermediate Care Behavioral Health Utilization 110 6.43 292 28.77 247 2 012
CIGNA HealthCare of Massachusetts, Inc.
Major Depression 0 0.00 0 0.00 0.00 0 0.00
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00
Other Mental Health 0 0.00 0 0.00 0.00] 0 0.00
Total Intermediate Care Behavioral Health Utilization [ 0.00 0 0.00 0.00] 0 0. @I
Connecticare of Inc!
Major Depression 3 178 1 831 467 0 0.00
Attention Deficit Hyperactivity Disorder [ 0.00 ) 0.00 0.00 0 0.00
Eating Disorders [ 0.00 [ 0.00 0.00 0 0.00
Chemical Dependency 5 297 1 831 2.80 0 0.00
Other Mental Health 0 0.00 0 0.00 0.00] 0 0.00]
Total Intermediate Care Behavioral Health Utilization 8 475 28 1662 350 0 0.00
Health New England, Inc.
Major Depression a7 2.06 1.96 1175 26.36
Attention Deficit Hyperactivity Disorder 4 043 475 336 7.54
Eating Disorders 0 0.00 0.00 105 2.36
Chemical Dependency 195 6.98 159 628 14.00
Other Mental Health 36 2.29 2.83| 2,012 45.14)
Total Intermediate Care Behavioral Health Utilization 282 1176 1.86] 4,256 95.48|
UnitedHealthcare of New England, Inc.
Major Depression 1 263 2.00) 2 263
Attention Deficit Hyperactivity Disorder o 0.00 0.00 0 0.00
Eating Disorders 0 0.00 0.00 0 0.00
Chemical Dependency [ 0.00 0.00 0 0.00
Other Mental Health 1 921 7.00] 1 132
Total Intermediate Care Behavioral Health Utilization 2 11.84 2.50] 3 3.95]
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