HMOs with over 150,000 Massachusetts Membership

HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents

January 1, 2012 - June 30, 2012

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

Total Annualized Discharges Total Annualized Discharge Days Average Length
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay
Blue Cross and Blue Shield of MA HMO Blue, Inc.
Acute Care 13,613 45.58 57,333 191.97 4.21
Maternity 2,909 9.74 9,335 31.26 3.21
Non-Acute Care 1,817 6.08 25,874 86.63 14.24
Total Inpatient Non-Behavioral Health Utilization 18,339 61.40 92,542 309.86 5.05
Boston Medical Center Health Plan, Inc.
Acute Care 6,949 61.79 29,841 265.34 4.29
Maternity 2,739 24.35 7,790 69.27 2.84
Non-Acute Care 373 3.32 4,973 44.22 13.33
Total Inpatient Non-Behavioral Health Utilization 10,061 89.46 42,604 378.82 4.23
Fallon Community Health Plan, Inc.
Acute Care 6,519 88.11 30,363 410.38 4.66
Maternity 723 9.77 2,864 38.71 3.96
Non-Acute Care 2,441 32.99 80,997 1,094.74 33.18
Total Inpatient Non-Behavioral Health Utilization 9,683 130.87 114,224 1,543.83 11.80
Harvard Pilgrim Health Care, Inc.
Acute Care 8,438 51.28 31,809 193.33 3.77
Maternity 1,900 11.55 6,226 37.84 3.28
Non-Acute Care 416 2.53 4,347 26.42 10.45
Total Inpatient Non-Behavioral Health Utilization 10,754 65.36 42,382 257.59 3.94
Neighborhood Health Plan, Inc.
Acute Care 8,722 71.85 37,690 310.49 4.32
Maternity 2,535 20.88 8,852 72.92 3.49
Non-Acute Care 419 3.45 7,362 60.65 17.57
Total Inpatient Non-Behavioral Health Utilization 11,676 96.19 53,904 444.06 4.62
Network Health, LLC
Acute Care 6,926 67.62 27,431 267.81 3.96
Maternity 2,533 24.73 5,827 56.89 2.30]
Non-Acute Care 514 5.02 10,552 103.02 20.53
Total Inpatient Non-Behavioral Health Utilization 9,973 97.37 43,810 427.72 4.39
Tufts Associated Health Maintenance Organization, Inc.
Acute Care 17,800 106.45 82,086 490.88 4.61
Maternity 1,252 7.49 4,210 25.18 3.36
Non-Acute Care 5,636 33.70 88,427 528.80 15.69
Total Inpatient Non-Behavioral Health Utilization 24,688 147.64 174,723 1,044.86 7.08
HMOs with 150,000 or less Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay
Aetna Health Inc.
Acute Care 248 172.18 1,316 913.68 5.31
Maternity 6 4.17 25 17.36 4.17
Non-Acute Care 142 98.59 2,047 1,421.20 14.42
Total Inpatient Non-Behavioral Health Utilization 396 274.94 3,388 2,352.23 8.56
CeltiCare Health Plan of Massachusetts, Inc.
Acute Care 965 51.58 4,334 231.66 4.49
Maternity 0 0.00 0 0.00 0.00
Non-Acute Care 168 8.98 906 48.43 5.39
Total Inpatient Non-Behavioral Health Utilization 1,133 60.56 5,240 280.09 4.62
ConnectiCare of Massachusetts, Inc.
Acute Care 44 27.32 134 83.21 3.05]
Maternity 13 8.07 27 16.77 2.08
Non-Acute Care 2 1.24 14 8.69 7.00]
Total Inpatient Non-Behavioral Health Utilization 59 36.64 175 108.67 2.97
Health New England, Inc.
Acute Care 2,340 49.18 10,470 220.04 4.47
Maternity 483 10.15 1,338 28.12 2.77
Non-Acute Care 285 5.99 5,054 106.22 17.73
Total Inpatient Non-Behavioral Health Utilization 3,108 65.32 16,862 354.37 5.43
UnitedHealthcare of New England, Inc.
Acute Care 51 860.76 215 3,628.69 4.22
Maternity 7 118.14 17 286.92 2.43
Non-Acute Care 0 0.00 0 0.00 0.00]
Total Inpatient Non-Behavioral Health Utilization 58 978.90 232 3,915.61 4.00
TABLE -2 |Total Discharge Days: 590,086




