
HMOs' Intermediate Care Behavioral Health Utilization Data for MA Residents
January 1, 2012 - June 30, 2012

(Includes combined HMO Closed Network and HMO Insured Preferred Provider Network Statistics)

TABLE - 6

HMOs with over 150,000 Massachusetts Membership
                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Major Depression 29 0.10 48 0.16 1.66 1,612 5.40
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 32 0.11
     Eating Disorders 0 0.00 0 0.00 0.00 1,120 3.75
     Chemical Dependency 36 0.12 48 0.16 1.33 3,201 10.72
     Other Mental Health 92 0.31 186 0.62 2.02 10,234 34.27
     Total Intermediate Care Behavioral Health Utilization 157 0.53 282 0.94 1.80 16,199 54.24
Boston Medical Center Health Plan, Inc.
     Major Depression 177 1.57 1,256 11.17 7.10 1,898 16.88
     Attention Deficit Hyperactivity Disorder 17 0.15 182 1.62 10.71 1,620 14.40
     Eating Disorders 4 0.04 54 0.48 13.50 119 1.06
     Chemical Dependency 1,648 14.65 9,129 81.17 5.54 1,812 16.11
     Other Mental Health 226 2.01 1,828 16.25 8.09 6,325 56.24
     Total Intermediate Care Behavioral Health Utilization 2,072 18.42 12,449 110.69 6.01 11,774 104.69
Fallon Community Health Plan, Inc.
     Major Depression 14 0.19 52 0.70 3.71 1,796 24.27
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 562 7.60
     Eating Disorders 5 0.07 55 0.74 11.00 343 4.64
     Chemical Dependency 852 11.52 2,145 28.99 2.52 1,638 22.14
     Other Mental Health 42 0.57 137 1.85 3.26 7,116 96.18
     Total Intermediate Care Behavioral Health Utilization 913 12.34 2,389 32.29 2.62 11,455 154.82
Harvard Pilgrim Health Care, Inc.
     Major Depression 30 0.18 333 2.02 11.10 1,110 6.75
     Attention Deficit Hyperactivity Disorder 5 0.03 58 0.35 11.60 29 0.18
     Eating Disorders 16 0.10 296 1.80 18.50 158 0.96
     Chemical Dependency 55 0.33 399 2.43 7.25 592 3.60
     Other Mental Health 33 0.20 426 2.59 12.91 1,289 7.83
     Total Intermediate Care Behavioral Health Utilization 139 0.84 1,512 9.19 10.88 3,178 19.32
Neighborhood Health Plan, Inc.
     Major Depression 325 2.68 344 2.83 1.06 14,914 122.86
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 12,157 100.15
     Eating Disorders 0 0.00 0 0.00 0.00 733 6.04
     Chemical Dependency 10,695 88.11 10,652 87.75 1.00 6,452 53.15
     Other Mental Health 357 2.94 399 3.29 1.12 54,415 448.27
     Total Intermediate Care Behavioral Health Utilization 11,377 93.72 11,395 93.87 1.00 88,671 730.47
Network Health, LLC
     Major Depression 2,235 21.82 2,853 27.85 1.28 3,197 31.21
     Attention Deficit Hyperactivity Disorder 108 1.05 661 6.45 6.12 108 1.05
     Eating Disorders 160 1.56 1 0.01 0.01 196 1.91
     Chemical Dependency 1,805 17.62 27,835 271.76 15.42 4,430 43.25
     Other Mental Health 3,239 31.62 7,075 69.07 2.18 4,918 48.02
     Total Intermediate Care Behavioral Health Utilization 7,547 73.68 38,425 375.15 5.09 12,849 125.45
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 3 0.02 39 0.23 13.00 759 4.54
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 13 0.08 211 1.26 16.23 294 1.76
     Chemical Dependency 24 0.14 243 1.45 10.13 1,082 6.47
     Other Mental Health 8 0.05 87 0.52 10.88 4,476 26.77
     Total Intermediate Care Behavioral Health Utilization 48 0.29 580 3.47 12.08 6,611 39.53

HMOs with 150,000 or less Massachusetts Membership
                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.
     Major Depression 0 0.00 0 0.00 0.00 3 2.08
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 8 5.55
     Chemical Dependency 0 0.00 0 0.00 0.00 9 6.25
     Other Mental Health 0 0.00 0 0.00 0.00 25 17.36
     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 45 31.24
CeltiCare Health Plan of Massachusetts, Inc.
     Major Depression 8 0.43 32 1.71 4.00 0 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 277 14.81 1,243 66.44 4.49 0 0.00
     Other Mental Health 10 0.53 67 3.58 6.70 2 0.11
     Total Intermediate Care Behavioral Health Utilization 295 15.77 1,342 71.73 4.55 2 0.11
ConnectiCare of Massachusetts, Inc.
     Major Depression 0 0.00 0 0.00 0.00 0 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 6 3.73 31 19.25 5.17 0 0.00
     Other Mental Health 2 1.24 7 4.35 3.50 0 0.00
     Total Intermediate Care Behavioral Health Utilization 8 4.97 38 23.60 4.75 0 0.00
Health New England, Inc.
     Major Depression 17 0.36 28 0.59 1.65 1,201 25.24
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 590 12.40
     Eating Disorders 0 0.00 0 0.00 0.00 210 4.41
     Chemical Dependency 58 1.22 94 1.98 1.62 755 15.87
     Other Mental Health 21 0.44 82 1.72 3.90 3,000 63.05
     Total Intermediate Care Behavioral Health Utilization 96 2.02 204 4.29 2.13 5,756 120.97
UnitedHealthcare of New England, Inc.
     Major Depression 0 0.00 0 0.00 0.00 0 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00
     Other Mental Health 4 67.51 28 472.57 7.00 0 0.00
     Total Intermediate Care Behavioral Health Utilization 4 67.51 28 472.57 7.00 0 0.00

Total Discharge Days:       68,644


