HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2012 - June 30, 2012
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -8

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.90 63.49 524.97 370.56 578.63 193.74] 20.22 282.82 345.38 109.28 52.40 6.19 1.32 1.39 50.90 39.02 18.40 1.60 0.00 0.00 11.15 42.31 27.11 3.34 157.73 1,002.26 1,674.82 867.13 1,143.88 302.03
Boston Medical Center Health Plan, Inc. 3.87 289.72 981.22 835.83| 1,434.22 158.27 190.31 1,896.73| 1,126.33 170.32 64.73 0.00 1.53 2.80 6.57 10.93 24.30 0.00 0.24 0.44 70.31| 2,090.64 2,789.75 0.00 612.96 3,520.71 3,546.40| 1,944.88 2,243.61 618.71
Fallon Community Health Plan, Inc. 0.00 31.96 350.73 260.89 367.03 193.42 24.14 478.42 312.08 107.97 30.87 2.61 8.05 9.59 21.08 43.35 27.37 5.34 0.00 0.20 39.42 369.67 283.65 8.92 237.15 927.27 1,168.30 667.14 651.08 305.87
Harvard Pilgrim Health Care, Inc. 0.18 34.28 400.36 361.27 566.33 465.72 8.68 265.03 303.45 101.70 47.22 12.92 0.82 1.58 36.43 36.24 16.82 6.91 0.09 0.06 21.91 127.92 81.88 39.30 471.91 1,317.03 1,453.78 796.32 1,096.11 634.18
Neighborhood Health Plan, Inc. 6.02 217.15 792.16 547.86 875.50 127.54| 120.44( 1,412.66 648.14 101.09 59.54 7.50 4.20 2.66 12.92 23.02 13.30 0.00 1.00 0.22 47.59| 3,501.37| 4,158.78 24.76 633.71 3,160.30 2,856.37| 1,323.00 1,361.94 125.29
Network Health, LLC 1.49 126.39 554.61 564.43 872.09 188.00 77.85] 1,001.44 578.25 138.63 70.82 0.00 4.55 0.33 7.04 13.27 7.59 0.00 2.61 2.58 63.76 463.31 496.15 0.00 435.72 2,307.68 2,175.10{ 1,396.13 1,458.29 327.66
Tufts Associated HMO, Inc. 1.28 58.52 378.68 343.38 512.76 200.07 13.23 253.99 215.56 89.03 38.61 5.36 1.00 2.40 41.80 35.29 12.80 1.13 1.00 0.00 24.74 82.16 48.22 6.46 89.36 796.44 1,154.38 736.65 885.78 276.55
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00 45.21 208.65 132.11 301.87| 2,286.84 117.26 355.22 163.53 66.06 27.56 0.00 13.03 0.00 16.92 0.00 27.56 0.00 0.00 0.00 0.00 0.00 575 23.58 443.00 284.18 524.44 286.24 481.68 4,526.52
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 218.99 317.78 135.81 0.00 0.00 0.00 61.95 29.28 0.00 0.00 0.00 0.00 7.50 5.23 2.03 0.00 0.00 0.00 804.95 911.36 24.32 0.00 0.00 0.00 563.86 492.27 184.46
ConnectiCare of Massachusetts, Inc. 0.00 0.00 202.36 275.68 233.34 27.65 0.00 226.12 60.71 21.62 28.69 27.65 0.00 0.00 6.75 16.22 13.39 0.00 0.00 0.00 0.00 27.03 12.43 0.00 164.18 436.65 681.28 383.78 495.38 55.30
Health New England, Inc. 2.73 51.60 247.06 469.12 349.89 132.47 24.54 421.38 283.19 74.61 34.39 1.61 0.00 5.11 8.40 18.15 10.72 0.00 0.00 0.00 21.88 71.51 55.17 11.60 150.35 953.21 1,234.81 924.06 1,105.39 280.64
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00] 7,255.81] 6,000.00 537.31 47.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 716.42 142.29 0.00 0.00 10,325.58 8,086.96( 8,059.70 4,553.36 428.57
| Age Cohort Total || 2.48| 129.70| 577.48| 444.60| 660.84 207.66 82.05| 844.23| 504.82| 111.00| 50.41| 5.30' 2.48| 2.35| 27.25| 29.46| 16.22| 2.15 0.68| 0.41| 35.94| 714.76| 752.99 8.52 415.17| 1,966.88| 2,037.36| 1,032.66| 1,189.32| 305.83'
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: I 171.91' Eating Disorders Total: I 14.55| Chemical Dependency Total: Other Mental Health Total: I 1,174.69'
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.42 31.05 195.49 189.05 305.17 118.40 12.46 145.42 197.99 84.35 37.83 4.23 0.90 0.93 28.45 16.76 7.27 0.53 0.00 0.00 0.40 1.88 0.37 0.49 67.06 436.01 670.67 393.61 534.43 171.21
Boston Medical Center Health Plan, Inc. 0.14 1.18 6.71 19.70 41.59 28.78 0.24 10.95 14.94 9.62 4.97 0.00 0.00 0.05 0.14 0.00 0.02 0.00 0.00 0.00 0.58 35.20 75.93 0.00 0.72 18.75 17.98 47.62 68.73 14.39
Fallon Community Health Plan, Inc. 0.00 1.40 21.27 28.04 22.57 25.73 5.63 122.25 91.15 27.07 5.55 0.06 1.07 1.60 6.64 5.00 0.24 0.12 0.00 0.20 6.64 72.84 51.83 4.43 31.12 34.76 58.94 72.84 53.68 68.15
Harvard Pilgrim Health Care, Inc. 0.00 3.74 51.91 79.44 114.32 168.46 1.92 56.07 78.38 49.89 23.70 6.37 0.00 0.06 1.18 3.68 1.06 0.00 0.00 0.06 2.63 42.07 19.91 9.10 6.49 65.26 149.44 133.63 144.66 151.91
Neighborhood Health Plan, Inc. 0.38 8.98 45.26 49.42 111.89 19.51 7.28 103.70 68.40 27.18 iSIiG 6.75 0.00 0.00 0.22 113 0.56 0.00 0.75 0.00 3.94 139.86 195.80 0.00 10.10 84.96 131.10 148.00 169.41 9.75
Network Health, LLC 0.07 3.42 34.51 59.45 91.96 5.37 12.53 161.32 83.22 36.36 20.49 0.00 1.04 0.33 3.94 159 0.49 0.00 0.52 0.50 10.63 152.70 176.53 0.00 34.23 66.78 96.59 136.33 148.00 26.86
Tufts Associated HMO, Inc. 0.00 8.02 65.71 82.39 139.04 82.85 3.56 57.88 65.24 48.42 19.93 3.08 0.43 0.09 2.41 4.02 1.12 0.00 0.00 0.00 3.15 15.44 11.68 1.07 7.97 92.16 142.44 137.91 165.83 84.46
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00 32.29] 13534 06.88] _ 24543| 1,980.35|  104.23] _ 355.22|  112.78 66.06 22.31 0.00 13.03 0.00 16.92 0.00 27.56 0.00 0.00 0.00 0.00 0.00 15.75 23.58] _ 260.59 256.34 417.29] 20257 374.06] _ 3,866.40
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00] _164.54] 25149 121.62 0.00 0.00 0.00 47.35 23.86 0.00 0.00 0.00 0.00 5.92 3.25 2.03 0.00 0.00 0.00] 595.42[ 71033 18.24) 0.00 0.00 0.00] _ 436.41 377.88 129.73
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 43.24 16.26 27.65 0.00 0.00 6.75 10.81 3.83 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.24 37.84 49.73 0.00
Health New England, Inc. 0.00 5.11 17.56 38.52 75.21 50.17 1.56 35.74 27.48 24.13 11.12 0.54] 0.00 0.00 0.25 0.22 0.26 0.00 0.00 0.00 1.02 1151 5.10 0.89 0.78 37.62 75.82 79.70 101.15 56.59
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 279.07 0.00 179.10 47.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,395.35 260.87 179.10 758.89 0.00
Age Cohort Total] 0.19] 10.78] 72.59] 06.66] _ 162.81] 84.21I 6.45] 90.26] 00.03] __ 49.09] 23.22] 2.91| 0.42] 0.35] 7.60] 6.50] 2.75] 0.15| 0.20] 0.07] 2.97] 62.20] 69.12] 1.98I 23.17] 146.27] 227.95] _ 201.75] 250.87] 103.56]
Major Depression Total: 112.69 Attention Deficit Hyperactivity Disorder Total: 34.73] Eating Disorders Total: 2.83] Chemical Dependency Total: 44.08 Other Mental Health Total: I 205.74'
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.48 32.44 329.48 181.51 273.46 75.34] 7.76 137.40 147.39 24.92 14.57 1.96 0.42 0.46 22.45 22.26 11.13 1.07 0.00 0.00 10.75 40.43 26.74 2.85 90.67 566.25 1,004.15 473.52 609.45 130.82
Boston Medical Center Health Plan, Inc. 3.72 288.55 974.51 816.12| 1,392.63 129.50 190.07| 1,885.78] 1,111.39 160.70 59.76 0.00 153 2.75 6.43 10.93 24.28 0.00 0.24 0.44 69.74| 2,055.44] 2,713.82 0.00 612.25 3,501.96 3,528.42 1,897.25 2,174.88 604.32
Fallon Community Health Plan, Inc. 0.00 30.56 329.45 232.85 344.46 167.68 18.51 356.17 220.94 80.89 25.32 2.55 6.98 7.99 14.44 38.35 27.13 5.22 0.00 0.00 32.79 296.83 231.82 4.49 206.03 89251 1,109.36 594.30 597.41 237.72
Harvard Pilgrim Health Care, Inc. 0.18 30.54 348.45 281.82 452.01 297.26 6.76 208.96 225.06 51.81 23.53 6.55 0.82 152 35.25 32.56 15.76 6.91 0.09 0.00 19.29 85.84 61.97 30.20 465.42 1,251.77 1,304.34 662.68 951.45 482.28
Neighborhood Health Plan, Inc. 5.65 208.17 746.91 498.44 763.61 108.03 113.17| 1,308.97 579.74 73.91 43.57 0.75 4.20 2.66 12.70 21.90 12.74 0.00 0.25 0.22 43.65| 3,361.50| 3,962.98 24.76 623.61 3,075.34|  2,725.27| 1,175.00 1,192.53 115.54)
Network Health, LLC 142 122.97 520.10 504.98 780.14 182.63 65.32 840.12 495.03 102.27 50.34 0.00 3.50 0.00 3.10 11.68 7.10 0.00 2.09 2.08 53.13 310.61 319.61 0.00 401.49 2,240.90 2,078.51| 1,259.80 1,310.29 300.81
Tufts Associated HMO, Inc. 1.28 50.50 312.97 260.99 373.72 117.22 9.68 196.12 150.32 40.62 18.68 2.28 0.57 2.30 39.39 31.27 11.68 1.13 1.00 0.00 21.59 66.72 36.54 5.38 81.39 704.28 1,011.93 598.74 719.96 192.08
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 [ 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00 12.92 73.31 35.23 56.44 306.48 13.03 0.00 50.75 0.00 575 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 182.41 25.83 107.14 83.67 107.62 660.12
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 54.45 66.29 14.19 0.00 0.00 0.00 14.60 5.42 0.00 0.00 0.00 0.00 1.58 1.98 0.00 0.00 0.00 0.00 209.52 201.03 6.08 0.00 0.00 0.00 127.45 114.39 54.73
ConnectiCare of Massachusetts, Inc. 0.00 0.00 202.36 232.43 217.09 0.00 0.00 226.12 53.96 10.81 24.86 27.65 0.00 0.00 6.75 16.22 13.39 0.00 0.00 0.00 0.00 27.03 12.43 0.00 164.18 436.65 661.05 345.95 445.65 55.30
Health New England, Inc. 0.00 21.72 171.57 121.96 265.36 72.60 12.97 227.51 170.77 26.64 16.45 3.14 0.41 0.00 10.92 11.45 9.01 0.00 0.00 0.28 9.59 37.86 25.77 2.41 94.44 794.75 947.11 554.97 812.50 203.34
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00] 6,976.74] 6,000.00 358.21 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 716.42 142.29 0.00 0.00 8,930.23 7,826.09( 7,880.60 3,794.47 428.57
Age Cohort Total[ 2.28] 118.92] 504.90] 347.94] 498.03 123.45 75.60( 753.98] 413.89] 61.91( 27.19] 2.39 2.06] 2.00] 19.65| 22.95( 13.48] 2.00 0.48] 0.34] 32.97| 652.56] 683.86 6.54| 392.00] 1,820.60] 1,809.41[ 830.91] 929.45] 202.27
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: I 137.18| Eating Disorders Total: I 11.72| Chemical Dependency Total: Other Mental Health Total: I 968.95|



