HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort

January 1, 2006 - June 30, 2006

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders | Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ _I Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru SAI 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ Othru5 [ 6thru12 [13thru 1819 thru 25[ 26 thru 64] 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64
Fallon Community Health Plan, Inc. 1.54 23.39 157.35] 160.91] 250.03] 97.75] 24.62 303.26 164.69! 35.78 15.25; 0.70] 0.19] 0.28 21.33 8.07 8.28] 0.06 0.58] 0.00 29.09; 59.45 74.97 7.39] 314.91 425.09 626.37 388.43 511.79 582.94
Harvard Pilgrim Health Care, Inc. 0.07] 25.07| 222.54 270.02 433.15 155.17] 3.13| 186.33| 212.81] 69.28 24.83 3.55] 0.54/ 197 24.41 37.53 10.01; 0.49| 0.00; 0.00 23.40 61.46 50.42 8.27| 62.33 642.55[ 1,007.08 645.83 902.52! 283.69
BCBSMA HMO Blue, Inc. 0.48] 29.16 214.22 235.11 362.12] 128.94f 11.51 205.57, 191.30! 46.89 23.14 1.62 0.57] 277 35.50 27.74 11.70; 1.13 0.00! 0.16 11.93; 77.68, 55.85! 3.43] 96.12 684.23 946.42! 586.56 841.55! 231.43]
Tufts Associated HMO, Inc. 0.93] 28.06) 239.86 252.20 406.46 94.29] 13.39; 188.95 182.89 64.46) 27.32 0.35] 0.42] 2.25 41.95 21.08 11.33; 0.2§| 0.00! 0.00 17.32 29.86) 24.10| 2.55| 106.18| 669.13 973.05| 601.45 805.36] 136.37
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ _| Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ Othru5 [ 6thru12 [13thru 18] 19 thru25[ 26 thru 64] 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00! 4.67 135.69 74.94 140.87! 113.45] 10.10; 128.45 97.60 29.98 10.29; 0.00] 3.37 4.67 0.00! 5.00 6.74 0.00] 0.00! 0.00 9.52] 19.98 12.77 0.00 73| 88.75 45.23 7.49 25.55 25.21]
CIGNA HealthCare of Massachusetts, Inc. 0.00; 25.27, 200.44 219.79 220.28; 157.06 19.36 174.58 16.04) 17.68, 17.39 0.00 9.68] 0.00 36.92 25.26) 2 gl 0.00 0.00; 2.30 2.64 25.26 53.72 0.00 61. ll 528.33 606.59! 333.47, 549.14 117.79]
ConnectiCare of Massachusetts, Inc. 0.00! 42.57 24.87 40.59 .84 0.00 0.00! 9.17 07.76 .07 1.93] 0.00] 0.00! 17.74 0.00! 5.07 10.35; 0.00] 0.00! 0.00 8.29] 15.22] 8.54/ 0.00 18.37, 498.37, 548.77, 351. 712.71] 169.0.
Health New England, Inc. 0.00; 20.16) 164.78; 151.44| 239.62, 53.63| 17, 297.50 04.8. 49.02 18.84 2.23] 1.07] 1.95 45.6! 27.10 9.18 0.00] 0.00; 0.00 20.79 41.05 4.01) 7.43' 113.12 629.4 761.52 484.; 705.73] 28
Neighborhood Health Plan, Inc. 1.94 37.18, 142.50! 276.29 515.44 205.99 42.! 488.53 07.4: 48.52 24.34 0.00] 0.72] 0.69 2.2! 2.84 5.87] 0.00] 0.00! 0.08 40.24 140.07| 142.31 14.46] 254.71| 1,346.7: 1,068.81 902. 1,023.96 654.
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 .00! 0.00) i 0.07 21.1! 13.34) 6.11] 14.99] 1.86 0.00 2.1 1.03 0.31] 0.00| 0.00! 0.00 0.00! 1.03] 8.77 0.00] 27.86 126.95| 23 .7(ﬂ 124. 174.41] 109.
[ Age Cohort Total] 0.76 28.27]  200.01]  234.21] _ 368.66] _ 116.26] 16.42]  24254] 19161  52.05] _ 22.96] 48] 0.61] 2.14] _ 28.90] _ 25.44] 10.54] 0.48] 0.04] 0.09] 1954]  67.82] _ 53.36] 5.00]  131.12] _ 729.13] _ 92951] _ 592.10] _ 815.06] _ 274.20]
Major Depression Total Attention Deficit Hyperactivity Disorder Total: I 59.83' Eating Disorders Total: I 10.82' Chemical Dependency Total: 37.55] Other Mental Health Total: 697.00]
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ O0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _l
Fallon Community Health Plan, Inc. 0.00! 0.56 4.71 7.52 23.27 6.57| 9.62] 110.83| 59.84 8.62 3.48] 0.18] 0.19] 0.28 9.00! 2.02 3.60] 0.06 0.58] 0.00 6.09] 11.93 15.42 6.28 31.16 33.00 77.01 88.07| 110.04 212.05]
Harvard Pilgrim Health Care, Inc. 0.07] 8.09 44.71 58.90 106.57, 68.61] 0.75] 48.28 73.56 32.76) 12.92 2.53] 0.00! 1.01 2.08] 2.15 1.00; 0.00| 0.00! 0.00 0.67] 6.15 4.89 0.97| 3.53 61.01 134.02] 132.29] 150.49; 93.46
BCBSMA HMO Blue, Inc. 0.28] 8.41 68.91 97.41 146.21 84.80 5.06! 72.72 81.36 30.76) 13.49; 1.62 0.34/ 0.20 10.16; 7.82 2.97] 0.54] 0.00! 0.02 0.22] 1.11 0.75] 0.00] 25.85 170.63| 236.79! 206.25 290.15; 122.85|
Tufts Associated HMO, Inc. 0.31/ 8.55 51.71 77.98 137.14) 55.14] 3.53] 46.07 53.93 34.50 14.00; 0.29| 0.00! 0.00 3.37| 3.63 l.9§| 0.00| 0.00! 0.00 2 4.74 3.74/ 0.58| 9,5—5| 100.93| 135.44 159.59] 181.81] 51.33]
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ _I 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ O0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 4.67 135.69 74.94 123.84] 113.45| 10.10; 98.09 88.08 27.48 9.94/ 0.00] 3.37] 4.67 0.00! 5.00 6.74] 0.00] 0.00! 0.00 9.52] 2.50 6.74] 0.00] 0.00! 4.67 0.00! 2.50 7.45] 12.61]
CIGNA HealthCare of Massachusetts, Inc. 0.00! 2.30 58.02 58.11 65.31 63.80 0.00! 29.86 31.65 7.58 4.64 0.00] 0.00! 0.00 0.00! 0.00 0.39] 0.00| 0.00! 2.30 0.00! 12.63 5.80] 0.00 19.36 34.46 168.79; 32.84 88.11 29.45]
ConnectiCare of Massachusetts, Inc. 0.00! 1.77 0.00! 0.00 9.87] 0.00 0.00! 17.74, 33.16 0.00 0.24/ 0.00] 0.00! 0.00 0.00! 0.00 3.13] 0.00] 0.00! 0.00 0.00! 0.00 0.72] 0.00 0.00! 33.70, 71.29 37.21 100.89! 84.51]
Health New England, Inc. 0.00! 3.90 61.75 54.60 93.95 24.58| 9.65) 147.61 93.41 33.48 11.80; 2.23] 1.07] 0.33 4.65 8.37 1.90 0.00| 0.00; 0.00 1.55 B1gg) 5.61) 2.23 32.17 75.76) 122.27, 107.60| 154.61] 37.99]
Neighborhood Health Plan, Inc. 0.07] 5.94 21.40 59.48 148.86! 57.82] 9.34) 104.68| 60.91 23.55) 14.13; 0.00] 0.00! 0.00 0.18] 0.20 0.68] 0.00] 0.00! 0.00 3.29] 25.17, 20.86 0.00 10.49; 77.22, 98.32 190.21 270.59; 61.44]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 6.80 11.63; 10.26) 1.41) 14.99] 0.00! 0.00 0.00! 0.00 0.00! 0.00| 0.00! 0.00 0.00! 0.00 0.63] 0.00) 0.00! 6.80 17.98 32.84 27.24 0.00)
[ Age Cohort Total] 0.18] 7.22] 50.49] 74.81]  122.99 55.75] 5.17] 72.55] 7151] 29.16] 12.40] 1.14] 0.20] 0.33] 6.05] 5.05] 2.31] 0.14] 0.04] 0.02] 1.52] 2.99] 2.05] 1.59 17.40]  112.81]  167.19] _ 167.42] _ 221.11] 106.83|
Major Depression Total: | 85.46' Attention Deficit Hyperactivity Disorder Total: | 23. 3| Eating Disorders Total: | 2 Ol Chemical Dependency Total: 2.96 Other Mental Health Total: 174.95|
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ _l Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 1.54 22.83 152.64 153.39] 226.76 91.18] 15.00: 192.43] 104.86! 27.16 11.78; 0.53] 0.00! 0.00 12.33; 6.05 4.68 0.00] 0.00! 0.00 22.99 47.52 55 111 283.74 392.09 549.35 300.36 401.76 370.89
Harvard Pilgrim Health Care, Inc. 0.00; 16.98 177.83; 211.12 326.57, 86.56 2.38 138.05 139.25| 36.52 11.92 1.02 0.54/ 0.96 22.33 35.39 9.01] 0.49| 0.00; 0.00 22.72 55.32 45.53 72 58.79 581.53 873.06! 513.54 752.03] 190.23
BCBSMA HMO Blue, Inc. 0.20! 20.75 145.31 137.70] 215.91] 44.14 6.4?' 132.85 109.94) 16.12 9.65] 0.00] 0.23] 2.56 25.34 19.92 8.73] 0.59] 0.00! 0.14 11.71 76.57 55.10 3.43] 70.26! 513.60| 709.63! 380.31 551.40! 108.59
Tufts Associated HMO, Inc. 0.62] 19.51) 188.14 174.22] 269.32] 39.15] 9.86| 142.88| 128.96! 29.96 13.32| 0.06] 0.42] 2.25 38.58 17.45) 9.?§| 0.2§| 0.00! 0.00 14.61 25.12| 20.36 1.97 96.64 568.20 837.61] 441.86 623.55/ 85.04]
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00 0.00] 0.00 7.03] 0.00 0.00! 30.36 9.52] 2.50] .35! 0.00 0.00! 0.00 0.00! 0.00 0.00! 0.00] 0.00! 0.00 0.00! 7.4 6.0: 0.00] .73 84.08 45.23 5. 18.1 2.61
CIGNA HealthCare of Massachusetts, Inc. 0.00; 22.97, 142.43] 161.68| 154.97, 93.2—5| 19.36 144.7; 84.40 10.1H 12.75 0.00) 9.68] 0.00 36.92 25.26) il 0.00) 0.00; 0.00 2.64 2.6 47.9: 0.00 41.95 493.87, 437.80 00. 461.0: 8.34
ConnectiCare of Massachusetts, Inc. 0.00! 40.79 24.87 40.59 6.97/ 0.00 0.00! 51.4: 74.61 .07 .69 0.00] 0.00! 17.74 0.00! 5.07 7. 0.00] 0.00! 0.00 8.29] 5.2! 7.8 0.00 18.37, 464.68 477.48 14. 611.8: 4.51]
Health New England, Inc. 0.00; 16.26) 103.03; 96.84 145.67, ZS.OEI 74 149.8 111.40; 15.54 .04/ 0.00 0.00; 1.63 40.96 18.73 74 0.00] 0.00; 0.00 19.24 7.0 8.40 5.21] 80.95 553.70 639.21 76. 551. 4. 7'
Neighborhood Health Plan, Inc. 1.87] 31.24 121.09! 216.81 366.58! 148.17| 33.! 383.8! 146.52! 24.97 10.20; 0.00] 0.72] 0.69 2.10] 2.64 5. 0.00] 0.00! 0.08 36,9'3' 114.90] 1 1.4?' 14.46] 244.22] 1,269.51] 970.4 12.74] 753.38] 592.69)]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00] i 53.2 9.521 3.08 4.70 0.00) 1.86/ 0.00 2.11) 1.03 0.. 0.00| 0.00! 0.00 0.00[ 1.03 8.14] 0.00) 27.86| 120.15 215.7. 91.34 147.16! 109.91]
[ 'Age Cohort Totall 057] 2105 15042 15040] 24567 _ 6051 _ 1125] 160.99]  12009] _ 2308 _ 1055] 0.3 0.41] 181 2285 20.40] 8.23] 0.3 0.00] 007] 1801 _ 6283]  49.31] 341] 11371 61632 762.32] 42468 _ 503.05] 16738
Major Depression Total: I 172.07' Attention Deficit Hyperactivity Disorder Total: I 36.40' Eating Disorders Total: I 8.5 I Chemical Dependency Total: I 34.60| Other Mental Health Total: 522.05]



