
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2009 - June 30, 2009

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 2

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Boston Medical Center Health Plan, Inc.
     Acute Care 7,400 60.00 31,280 253.62 4.23
     Maternity 3,231 26.20 9,665 78.36 2.99
     Non-Acute Care 344 2.79 3,474 28.17 10.10
     Total Inpatient Non-Behavioral Health Utilization 10,975 88.99 44,419 360.15 4.05
Fallon Community Health Plan, Inc.
     Acute Care 7,144 80.86 32,327 365.90 4.53
     Maternity 1,022 11.57 3,571 40.42 3.49
     Non-Acute Care 2,488 28.16 48,016 543.48 19.30
     Total Inpatient Non-Behavioral Health Utilization 10,654 120.59 83,914 949.79 7.88
Harvard Pilgrim Health Care, Inc.
     Acute Care 11,866 71.22 50,887 305.42 4.29
     Maternity 1,793 10.76 5,802 34.82 3.24
     Non-Acute Care 1,686 10.12 21,262 127.61 12.61
     Total Inpatient Non-Behavioral Health Utilization 15,345 92.10 77,951 467.85 5.08
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Acute Care 20,600 49.42 89,611 214.99 4.35
     Maternity 4,361 10.46 13,978 33.53 3.21
     Non-Acute Care 2,459 5.90 36,576 87.75 14.87
     Total Inpatient Non-Behavioral Health Utilization 27,420 65.78 140,165 336.27 5.11
Neighborhood Health Plan, Inc.
     Acute Care 6,441 67.41 30,016 314.15 4.66
     Maternity 2,498 26.14 8,820 92.31 3.53
     Non-Acute Care 289 3.02 5,426 56.79 18.78
     Total Inpatient Non-Behavioral Health Utilization 9,228 96.58 44,262 463.25 4.80
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 16,992 99.88 77,316 454.47 4.55
     Maternity 1,219 7.17 3,834 22.54 3.15
     Non-Acute Care 4,826 28.37 78,530 461.61 16.27
     Total Inpatient Non-Behavioral Health Utilization 23,037 135.41 159,680 938.61 6.93

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 48 14.89 415 128.74 8.65
     Maternity 33 10.24 202 62.66 6.12
     Non-Acute Care 15 4.65 78 24.20 5.20
     Total Inpatient Non-Behavioral Health Utilization 96 29.78 695 215.59 7.24
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 58 55.89 422 406.62 7.28
     Maternity 6 5.78 15 14.45 2.50
     Non-Acute Care 0 0.00 0 0.00 0.00
     Total Inpatient Non-Behavioral Health Utilization 64 61.67 437 421.07 6.83
ConnectiCare of Massachusetts, Inc.
     Acute Care 42 16.67 141 55.98 3.36
     Maternity 1 0.40 2 0.79 2.00
     Non-Acute Care 3 1.19 40 15.88 13.33
     Total Inpatient Non-Behavioral Health Utilization 46 18.26 183 72.65 3.98
Health New England, Inc.
     Acute Care 782 23.39 3,828 114.52 4.90
     Maternity 320 9.57 1,004 30.04 3.14
     Non-Acute Care 85 2.54 1,467 43.89 17.26
     Total Inpatient Non-Behavioral Health Utilization 1,187 35.51 6,299 188.45 5.31
UnitedHealthcare of New England, Inc. 
     Acute Care 214 73.24 959 328.23 4.48
     Maternity 30 10.27 88 30.12 2.93
     Non-Acute Care 0 0.00 0 0.00 0.00
     Total Inpatient Non-Behavioral Health Utilization 244 83.51 1,047 358.35 4.29

Total Discharge Days:       559,052


