
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2006 - December 31, 2006

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 13,975 89.01 61,847 393.93 4.43
     Maternity 1,814 11.55 6,202 39.50 3.42
     Non-Acute Care 4,287 27.31 88,729 565.15 20.70
     Total Inpatient Non-Behavioral Health Utilization 20,076 127.87 156,778 998.59 7.81
Harvard Pilgrim Health Care, Inc.
     Acute Care 32,617 76.28 135,338 316.49 4.15
     Maternity 4,850 11.34 15,486 36.21 3.19
     Non-Acute Care 3,958 9.26 40,899 95.64 10.33
     Total Inpatient Non-Behavioral Health Utilization 41,425 96.87 191,723 448.35 4.63
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Acute Care 39,438 42.72 179,050 193.96 4.54
     Maternity 11,281 12.22 35,980 38.98 3.19
     Non-Acute Care 4,502 4.88 73,478 79.60 16.32
     Total Inpatient Non-Behavioral Health Utilization 55,221 59.82 288,508 312.53 5.22
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 26,213 86.96 121,036 401.55 4.62
     Maternity 2,937 9.74 9,459 31.38 3.22
     Non-Acute Care 6,897 22.88 115,176 382.11 16.70
     Total Inpatient Non-Behavioral Health Utilization 36,047 119.59 245,671 815.04 6.82

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 46 5.31 371 42.80 8.07
     Maternity 257 29.65 690 79.61 2.68
     Non-Acute Care 92 10.61 1,006 116.06 10.93
     Total Inpatient Non-Behavioral Health Utilization 395 45.57 2,067 238.47 5.23
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 261 32.61 1,109 138.56 4.25
     Maternity 80 10.00 220 27.49 2.75
     Non-Acute Care 3 0.37 7 0.87 2.33
     Total Inpatient Non-Behavioral Health Utilization 344 42.98 1,336 166.93 3.88
ConnectiCare of Massachusetts, Inc.
     Acute Care 342 48.94 1,347 192.77 3.94
     Maternity 92 13.17 241 34.49 2.62
     Non-Acute Care 11 1.57 182 26.05 16.55
     Total Inpatient Non-Behavioral Health Utilization 445 63.68 1,770 253.30 3.98
Health New England, Inc.
     Acute Care 2,464 37.68 10,081 154.15 4.09
     Maternity 640 9.79 1,836 28.08 2.87
     Non-Acute Care 215 3.29 2,730 41.75 12.70
     Total Inpatient Non-Behavioral Health Utilization 3,319 50.75 14,647 223.97 4.41
Neighborhood Health Plan, Inc.
     Acute Care 6,377 48.01 27,109 204 4.25
     Maternity 4,551 34.26 13,591 102 2.99
     Non-Acute Care 268 2.02 7,185 54 26.81
     Total Inpatient Non-Behavioral Health Utilization 11,196 84.28 47,885 360 4.28
UnitedHealthcare of New England, Inc. 
     Acute Care 753 40.46 3,490 187.51 4.63
     Maternity 144 7.74 596 32.02 4.14
     Non-Acute Care 2 0.11 14 0.75 7.00
     Total Inpatient Non-Behavioral Health Utilization 899 48.30 4,100 220.28 4.56

Total Discharge Days:      954,485

TABLE - 2


