HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort

January 1, 2006 - December 31, 2006

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders | Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.82] 22.20 146.02! 147.19] 248.12 88.51] 18.79; 272.89 155.61/ 37.93 14.73 0.35] 0.62] 2.48 16.03; 10.52 6.36] 0.09] 0.31] 0.08 21.58 77.31 80.07 6.59] 108.34 390.88, 616.82! 405.94 491.45 286.39
Harvard Pilgrim Health Care, Inc. 0.33] 26.83 209.68; 270.45 428.64| 146.59] 5.84 176.92] 193.3g| 60.65 24.10 3.09] 0.62] 2.63 23.78 33.58, 9.49 0.57] 0.00; 0.15 22.48 53.96 46.72 7.69| 78.47 609.87, 914.25| 630.66 887.97, 288.51
BCBSMA HMO Blue, Inc. 0.59] 24.51 194.50 219.76 363.61! 105.79] 10.40; 190.26 175.57, 46.84 22.88 1.35 0.61] 2.16 31.30 26.70, 11.21 0.88] 0.00! 0.09 12.92 64.08 54.72 2.73] 90.94 632.27, 860.10! 564.47 818.69! 185.24
Tufts Associated HMO, Inc. 0.80! 24.70 207.62] 250.86) 402.37 97.75] 11.36 177.60] 171.28] 66.80) 26.1§| 0.45] 0.53] 3.35 38.59 17.41) 10.16; 0.6§| 0.00! 0.11 17.77 26.37| 22.66 2.77| 97.01 630.10 884.31] 585.81 767.92] 143.73]
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 | 6thru12 |13 thru 18] 19 thru 25| 26 thru tSi' 65+ Othru5 [ 6thru12 [13thru 18] 19 thru25[ 26 thru 64] 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ |
Aetna Health, Inc. 0.00! 5.62] 122.63 100.77| 159.33] 174.52] 5.12] 41.77 122.63] 7.1 12.95 0.00] 0.00! 3.60 0.00! .98 7.19 0.00] 0.00! 0.00 6.32] 22.54 7.62] 0.00 .1 114.14] 77.12 6.6 29.49 48.87
CIGNA HealthCare of Massachusetts, Inc. 0.00; 7.19] 170.95] 157.91] 213.58] 100.57| 10.39, 51.24 120.50; L7A 13. 0.00 5.19 0.00 21.02 13.38, 3.35| 0.00 0.00; 2.48 2.80] 29.44 .04 0.00 43.2i 468.60 669.78| 331.8: 563.1: 45.57|
ConnectiCare of Massachusetts, Inc. 0.00! 1.08 1.39 9.25 67.4 0.00 0.00! 81.57, .00 .4 . 0.00] 0.00! 0.00 0.00! .08 11.86; 0.00] 0.00! 0.00 7.21) .25 .96 0.00 16.7 0.7 426.25] 376.0. 718.8
Health New England, Inc. 0.00; 8.93 157.47, 139.09] 229.4 58.99| A7 78.51 185.50; 48.9 18. 1.69 2.57] 3.62 40.6: 19.84 9.90] 0.84 0.00! 0.00 8.74 32.7! 7] 6.32] 140.26! 7.5! 701.21] 467.94 671.9:
Neighborhood Health Plan, Inc. 0.9§| 0.69 131.38] 259.65 504.2 182.62] 35,ﬂ 422.98 186.99! 41.7 23.31 0.00] 0.74/ 1.44] 2.5 .97 5.41] 0.00] 0.00! 0.11 0.44/ 135.3 1 .7a 7.09] 227.64| 1,132.0; 965.46! 872.72[ 1,003.1: .
UnitedHealthcare of New England, Inc. 0.00[ 0.00 0.00! 0.00 0.00! 0.06| 1.05] 52.73) 25.61 9.6! 4. 21 G.9§| 1.05! 0.61 1.14 0.54 0.50! 0.00) 0.00! 0.00 0.00! 2.15 93| 0.00) 29.31 07.90 175.28| 135.18 168.9: 51.29]
[ Age Cohort Total] 0.62] _ 2527]  183.99]  22537] _ 369.18] _ 108.4]] T4.75]  222.82] 17643] _ 50.68] 2253 127 0.69] 2.35 26.00] _ 23.72] 9.94] 0.61] 0.02] 0.11] 18.16] _ 60.37] _ 5193 252 114.74]  667.09]  851.24] _ 577.86] _ 795.05] _ 21L.71]
Major Depression Total Attention Deficit Hyperactivity Disorder Total: Eating Disorders Total: I 10.10' Chemical Dependency Total: Other Mental Health Total:
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 0.45 2.77 4.15 21.90 6.27| 6.06] 94.59 53.87 9.36 3.43] 0.12] 0.62] 1.88 5.47] 251 3.48] 0.09] 0.31] 0.08 4.94 10.42 14.27 5.62] 29.78 33.08 68.40 88.31 103.07] 125.67|
Harvard Pilgrim Health Care, Inc. 0.04/ 6.92 41.30 61.38 103.80; 64.49| 1.60] 46.94 68.04 32.24 12.77, 2.33] 0.00! 0.51 1.72] 1.92 0.91/ 0.00| 0.00! 0.00 0.90! 4.86 4.35 1.17 4.03 60.90 130.83; 124.76| 147.40, 92.86
BCBSMA HMO Blue, Inc. 0.20] 7.63 65.09; 94.63 153.15 71.56 5.16] 70.92 78.42 31.77 14.26 1.13 0.40! 0.40 8.54/ 7.57 2.97] 0.55] 0.00! 0.01 0.15] 1.34 1.06] 0.00] 24.29 167.04| 229.44 202.71 289.94/ 99.13]
Tufts Associated HMO, Inc. 0.21/ 7.66 46.22 76.01 134.75' 56.09) 2.33] 45.52 54.27 33.94 13.43 0.32] 0.00! 0.53 4.51 3.30 1.42] 0.03] 0.00! 0.00 1.67 S15( 3.68] 0.56) 8.38 89.62 122.77, 148.06 173.58| 55.43]
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 15.62] 113.78 100.77| 132.18] 97.73] 5.12] 112.94| 97.35 34.48 12.41 0.00] 0.00! 3.60 0.00! 3.98 6.83] 0.00] 0.00! 0.00 6.32] 7.96 12.41 0.00] 0.00! 7.21 2.53] 1.33 6.83] 20.94]
CIGNA HealthCare of Massachusetts, Inc. 0.00! 12.40 43.44 34.79 58.57 34.41] 0.00] 29.75 35.03 16.06 4.18 0.00] 0.00! 0.00 0.00! 0.00 0.84/ 0.00| 0.00! 2.48 1.40 17.40 6.07] 0.00 10.39; 26.03 152.73] 25.43 85.35 31.76|
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 0.00! 1.54] 8.79] 0.00 0.00! 22.70 13.60; 9.25 1.76] 0.00] 0.00! 0.00 0.00! 0.00 2.42] 0.00] 0.00! 0.00 0.00! 0.00 0.22] 0.00 0.00! 22.70 63.48 47.77 95.54 44.28)
Health New England, Inc. 0.00! 4.94 54.01 46.81 91.15 29.50 10.26; 131.02] 93.38 28.90 10.57, 1.69 0.86/ 0.33 6.77 B2 1.60] 0.00| 0.00! 0.00 1.42 2.89 5.68] 3.37] 36.21 73.74, 113.85| 114.82] 150.98; 47.61)
Neighborhood Health Plan, Inc. 0.04/ 4.86 19.80; 54.51 148.56! 53.19] 8.54/ 100.57| 56.37 21.11 13.58; 0.00] 0.00! 0.00 0.09] 0.30 0.55] 0.00] 0.00! 0.00 2.91] 21.31 20.05 0.00 10.02; 78.35 96.69 184.14| 268.55! 53.19]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 6.74 9.67/ 5.39 .17 6.99| 0.00! 0.00 0.00! 0.00 0.00! 0.00| 0.00! 0.00 0.00! 0.00 2.34 0.00) 0.00! 4.90 15.93; 19.93 27.37 0.00)
[ Age Cohort Total] 0.12] 6.55] 27.08] 73.57]  126.12] 52.99] 4.92] 69.55] 68.44] 29.46] 12.70] 0.97] 0.23] 0.49] 5.24] 2.81] 2.18] 0.17 0.02] 0.02] 1.04] 2.58] 4.00] 1.44| 16.67]  110.50] _ 161.45] _ 163.39] _ 219.50] 87.21]
Major Depression Total: | 86.17' Attention Deficit Hyperactivity Disorder Total: | 22 6| Eating Disorders Total: 2.15| Chemical Dependency Total: 2.85| Other Mental Health Total: | 17 6|
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health
per 1,000 Members 0thru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru Si| 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ _l Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.82] 21.75 143.25] 143.04] 226.22! 82.24] 12.73 178.30] 101.74 28.57 11.30; 0.24] 0.00! 0.60 10.56 8.01 2.88 0.00] 0.00! 0.00 16.63; 66.88 65.80 0.98] 78.56 357.80 548.42! 317.63 388.38 160.73]
Harvard Pilgrim Health Care, Inc. 0.29] 19.91 168.38; 209.08 324.84 82.10] 4.24 129.97| 125.28; 28.41 11.32 0.76] 0.62] 27 22.06 31.66 8.57 0.57] 0.00; 0.15 21.58 49.11 42.38 6.52] 74.44 548.97, 783.42, 505.90 740.57, 195.66
BCBSMA HMO Blue, Inc. 0.39] 16.88 129.41 125.13| 210.46! 34.23] 5.24 119.34| 97,15:' 15.07 8.62] 0.23] 0.21] 1.76 22.76 19.13 8.24/ 0.34 0.00! 0.08 12.77 62.73 53.66 2.73] 66.65! 465.22 630.66! 361.76 528.75! 86.11]
Tufts Associated HMO, Inc. 0.53' 17.04, 161.39; 174.84] 267.62, 41.66) 9.02] 132.09] 117.01] 32.86) 12.75 0.13] 0.53] 2.82 34.0§| 14.11) 8.74/ 0.66] 0.00! 0.11 16.10; 20.86) 18.98 2.21] 88.62| 540.47 761.55] 437.75) 594.34] 88.29]
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 [13thru 1819 thru 25[ 26 thru 64] 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00 8.85] 0.0 27.15 76.79| 0.00! 28.8: 5.28] .65 0.54/ 0.00 0.00! 0.00 0.00! .00 0.36! 0.00] 0.00! 0.00 0.00! 14.59 542_2| 0.00] 5.12] 106.9: 74.59 5.30] 22.66 7.
CIGNA HealthCare of Massachusetts, Inc. 0.00; 4.79 127 123.1; 155.00; 66.17] 10.39, 21.4 .47 .69 9.20] 0.00 5.19 0.00 21.02 13.38, 251 0.00 0.00; 0.00 1.40 12.04 44.97 0.00 32.90 442.5 517.05; 06.46) 477.77 113.
ConnectiCare of Massachusetts, Inc. 0.00! 1.08] 51. 7.7 58.64 0.00 0.00! 58.8 .16 1.7 0.00] 0.00! 0.00 .00! .08 9.44/ 0.00] 0.00! 0.00 7.21] .25 21.74 0.00 16.78; 308.0: 362.77, 8.24| 6 3.% 154.
Health New England, Inc. 0.00; 3.99 103.4 92.2f 138.33] 29.50 6.84 47.4 4 20.04 7.6! 0.00 A7) 3.29 33.86 14.45 8.31) 0.84 0.00; 0.00 7.32) 29.86 27.59 2.9§| 104.06! 503.8! 587.36 3.12] 520.95! 5.00]
Neighborhood Health Plan, Inc. 0.92] 25.83) 1115 205.1! 355.70! 129.43] 27.13 22.4 130.62! 20.61 9.7 0.00] 0.74/ 1.44] .50! 2.68 4.85 0.00] 0.00! 0.11 7.54 114.07] 112.70 7.09] 217.62| 1,053.6 868.77, 8.58| 734.58] 569.14]
UnitedHealthcare of New England, Inc. 0.00! 0.00 .00! 0.0 0.00! 0.00) 1.05] 45.9 5. 31 4.31 3.7€| 0.00| 1.05! 0.61 .14/ 0.54 0.50( 0.00) 0.00! 0.00 0.00! 2.15 5.59] 0.00] 29.31 103.00] 159.35| 5.26 141.61] 51.29]
[ Age Cohort Total] 050] _ 18.72] 13601  15180]  243.06] 5542 983] _ 153.26] _107.00] 2122 9.82] 0.31] 0.45] T87] ___20.76] __ 18.91] 7.75] 0.43| 0.00] 009 1693 _ 5578] _ 47.03] 3.07] ___98.06] 55659  680.79] 41447 57556 _ 124.50]
Major Depression Total: I 167.21' Attention Deficit Hyperactivity Disorder Total: I 32.91| Eating Disorders Total: 7.95] Chemical Dependency Total: I 32.97I Other Mental Health Total: I 491.03'



