HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2007 - December 31, 2007
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ | Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 9.24| 43.71] 59.27, 254.75! 07.91] 19.51 253.60 75.49 49.50 .96 0.51] 0.54/ 7.19 19.11 8.34/ 0.51] 0.98] 0.48 .03 77.20 106.4; 8.46| 129.62! 426.4. 690.21! 477.89 10.34) 17.29]
Harvard Pilgrim Health Care, Inc. 0.. 7| 22.87, o8 467.08 75.33] 9.80] 4.40 05.38 .18 129 2.%‘ 0.. .0 25.24 0.2 0.54 0.04 0.0 .49 61.29 41.7 6.03) 77.58 641.5. 1,022.64 62.98) 65.10, 47.93
BCBSMA HMO Blue, Inc. 0.. 9.75 97.68; 18.35 377.60! 06.51] 10.78; 7.8 70.42 .80 .54 1.19 0./ . 23.07 0.6 1.29 0.06! 0.0 .80 37.99 33.4 2.26 .59 637.7' 6. .Oa 71.90 22.20! 93.20
Neighborhood Health Plan, Inc. 0. 25.87| 64.40 58.94| 1,070.21 99. 7' 41.70 460.5 78.94 2.28 48.33 0.00 0.. 4.12 ’ 237 0.9: 8.41] 0.00 0.9 .63 35.51 297.30) 0.00 228.99] 1,365.30] 1,567.76] 08.04| 2,098.26 87.04]
Tufts Associated HMO, Inc. 0.45] 17.85] 72.36 253. 419.12 106.14] 15.46! 204.7 98.53; 2.11 25.92 0.96 0. 2.52 31.40 17.97 7.55] 0.661 0.06! 0.5 5.70 31.99 23.77 3.11] .16 644.51 43.26] 563.97 790.22] 74.52)]
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members Othru5 [ 6thru12 |13 thru 12' 19 thru 25 | 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 [13thru 1819 thru 25[ 26 thru 64] 65+ Othru5 [ 6thru12 [13 thru 18] 19 thru 25[ 26 thru 64| 65+
Aetna Health, Inc. 0.00! 25.18 148.19 102.01 157.89; 957.31] 0.00! 71.10 64.63 31.05 .67 0.00] 0.00! 0.00 0.00! 0.70 6.0: 33.59 0.00! 0.00 0.00! 5.91 2.37 16.79] 1 ,4% .59 26.80 4.44 21,%' 151.15|
CIGNA HealthCare of Massachusetts, Inc. 0.00; 42.04 225, 141.34] 259.2. 52.22] 40.83 77.4 140.61] 31.91] 15. 0.00 0.00! 0.00 2.31] 8.24 4.6 0.00 0.00; 0.00 23.05 0.52 8.45 0.00 L) .02] 02.15 17.78] 499.55 70.87]
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 26.. .22 33.37 0.00 4.44 96.94 26.21 7.84 . 0.00] 0.00! 0.00 5.52] 8.28 2.3 0.00] 0.00! 0.00 0.00! 2.65 0.9 0.00 39.97 .66 45.57 07.64 380.01! 93.99]
Health New England, Inc. 0.00; 17.80 133.4 171.32] 257.48| 66.27] 32.04 305.24 ZOO.H 56.83) 18. 0.00 112 0.49 27,4ﬂ 4.64 12.8 1.46 0.00! 0.00 20.24 0.55 7.9 16.02] 166.41] 25.70 29.27, 33.33) 728.13] 202.82]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0| 0.00[ 0.00) 18.47 63.51 54.70] 7.16 4.6 11.29] 0.00! 2.35 0.00] 0.65 0.0 0.00] 0.00! 0.00 0.00! 0.00 2.3 0.0(-)1 65.95! 38.79 92.62; 50.28 166.30! 45.16)
[ Age Cohort Total] 0.37] 2154 187.24] _ 183.24] _ 400.10] _ 115.76] _ 17.91] _ 233.26] _ 190.41] __ 4454] _ 23.50] 1.17| 0.57] 2.35] 2398 17.17] 9.88] 0.82] 0.10] 0.28] 17.05]  42.01 __ 45.20] 234]  116.82]  705.67]  943.37] _ 479.41] 84249 _ 228.12
Major Depression Total: I 264.84' Attention Deficit Hyperactivity Disorder Total: 57.18] Eating Disorders Total: I 9.57' Chemical Dependency Total: I 30.80| Other Mental Health Total: I 884.07'
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _I
Fallon Community Health Plan, Inc. 0.00! 1.60] 8.20] 8.60 27.44 13.17] 9.00! 92.51 56.24 13.55) 5.01] 0.24] 0.33] 1.52 6.39] 3.65 3.96! 0.39] 0.98] 0.48 6.15] 13.72 19.94 7.80) 32.08 56.04 98.28 112.81] 117.28] 123.76
Harvard Pilgrim Health Care, Inc. 0.08] 3.44 44.47 66.11 110.33; 52.87] 1.94 49.46 67.66 35.08 13.09; 1.51 0.08] 0.08 1.97 1.55 1.16] 0.07] 0.04/ 0.00 3.67] 6.32 5.06! 2.91] 7.42) 70.41 173.92, 125.26 154.10; 127.94f
BCBSMA HMO Blue, Inc. 0.09] 4.52 46.22 71.23 123.41 59.80 2.70] 56.59 53.39 24.04 10.45; 0.65] 0.42] 0.75 5.91] 7.64 2.80] 0.48| 0.00! 0.00 0.00! 0.05 0.01] 0.00] 18.33; 150.11 194.12 167.80] 246.91 94.17|
Neighborhood Health Plan, Inc. 0.00! A2 26.52 12.61 315.39; 36.06 8.86) 113.33] 76.57 5.68 29.28 0.00| 0.00! 0.09 0.19] 0.63 0.78] 0.00] 0.00! 0.04 5.02] 5.34 51.69 0.00 8.14 93.13 167.90; 47.38 541.70; 27.65
Tufts Associated HMO, Inc. 0.00! 7.37 34.83 73.74 128.50 52.85) 4.27 60.17 60.21 38.80) 13,85:' 0.56 0.00! 0.16 3.0§| 1.95 0.56] 0.01] 0.00! 0.04 1.94/ 6.90 4.82 0.92] 6.13] 86.44/ 127.76 133.87 167.91] 58.90)
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ _I 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 25.18, 119.81 90.18, 135.30! 503.85 0.00! 44.44 58.33 31.05 5.38] 0.00] 0.00! 0.00 0.00! 20.70 0.86! 33.59] 0.00! 0.00 0.00! 4.44 18.50; 8.40 2.07] 4.44 0.00! 0.00 4.52 100.77}
CIGNA HealthCare of Massachusetts, Inc. 0.00! 0.00 57.63 13.68, 43.80 0.00 26.25 6.64 46.10 20.52 10.33; 0.00 0.00! 0.00 0.00! 2.28 1.78 0.00| 0.00! 0.00 4.61 15.96 7.48 0.00 0.00! 44.25 94.51 22.80 69.79 29.84]
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 0.00! 1.31 4.32 0.00 0.00! 15.92 8.28] 2.61 1.18] 0.00) 0.00! 0.00 0.00! 0.00 0.98] 0.00] 0.00! 0.00 0.00! 0.00 0.98] 0.00 0.00! 8.68 28.97 30.04, 36.71 20.89
Health New England, Inc. 0.00! 2.10 32.51 42.71 85.19 29.49| 14.90; 139.03| 97.39 35.31 10.79, 0.00] 1.12 0.49 6.44/ 6.41 1.41 0.00| 0.00! 0.00 3.83 EI5s) 10.42, 3.64 29.23 82.70 126.84 150.29] 162.86 77.19]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 6.27 16.18; 1.30 2.42] 11.29| 0.00! 0.00 0.00! 0.00 0.00! 0.00| 0.00! 0.00 0.00! 0.00 1.37 0.00) 0.00! 3.92 3.08] 22.12 21,2§| 0.00)
[ Age Cohort Total] 0.05] 4.35) 38.97] 50.48]  116.19) 47.81] 2.58] 66.97] 60.56] 22.10] 11 0.67| 0.24] 0.49] 4.19] 3.94] 2.07] 0.23] 0.07] 0.04] 2.03] 2.18] 4.92] 2.13] 14.11]  109.15]  166.00] _ 120.32] _ 206.97] 88.65
Major Depression Total: | 76.52| Attention Deficit Hyperactivity Disorder Total: 20.45] Eating Disorders Total: | 1 9| Chemical Dependency Total: | 3.49' Other Mental Health Total: 158.78]
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency | Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 61' 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Sil 65+ _l 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 7.64] 35.50; 50.67, 227.3. 94.74] 10,5£| 61.08 9.26! 35.95 0.95] 0.27] 0.22] 0.08 .81 .46 4.38 0.2I£| 0.00! 0.0 .88 3.48| 86.48 0.66| 97.! lil 370.38 591.94) 365.08 393.06! 193.54
Harvard Pilgrim Health Care, Inc. 0.24 4.47 78.40 13. 356.7 122.46 7.87 34.94 7.7. 26.10 .19| 1.04f 0.28] 3.44 .04 .69 9.05] 0.47| 0.00 0.0 .82 4.97 36.70 3.12 70.15 571.10 48.7. 537.72 810.9¢ 219.98]
BCBSMA HMO Blue, Inc. 0.19] 5.23| .46 47. 254.1 46.71) 8.0§| 41.30 7.0: 27.71 ,Ogl 0.54 0.27] 0.86 .00 .44 7. gl 0.80] 0.06! 0.0 .80 7.94] 33.47 2.26 73,_6| 487.68 67.9: 404.10 575. 99.03]
Neighborhood Health Plan, Inc. 0.79] 2.13| .88 46. 754.8: 63.71] 32.85 47.24 02.3 6.6: .05 0.00 0.36] 4.03 .20 .73 10.15; 8.41] 0.00 0.94 .61 0.17 245.61 0.00 220.85| 1,272.17] 1,399.8 160.67] 1,556. 359.40)
Tufts Associated HMO, Inc. .45 0.47 7.53] 180.15 290.6: 53.2§| 11.19] 44.59 38.31; 33.3 .07| 0.39] 0.73] 2.37 28.36 16.02 6.99] 0.59] 0.06! 0.54 77 5.09)] 18.95; 2.19] 77.03| 558.07, 15.5( 430.10 622.30! 115.62]
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 | 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 [13thru 18] 19 thru25[ 26 thru 64] 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 [13 thru 18] 19 thru 25[ 26 thru 64] 65+ _I
Aetna Health, Inc. 0.00! 0.00 28.38 11. .59 453.46 0.00! 26.66 6.31) .00 1.29 0.00 0.00! 0.00 0.00! 0.00 5. QI 0.00] 0.00! 0.00 0.00! 1.48 3.87 8.40] 10.36; 28.14 26.80 4.44 17,4%' 50.38]
CIGNA HealthCare of Massachusetts, Inc. 0.00; 42.04 168.27, 127. 2 .4E| 52.22] 14.58 70.80 94.51 11.40 4.98 0.00 0.00; 0.00 2.3 5.96 .85 0.00 0.00; 0.00 18.44 4.56 0.9: 0.00 L) 51.77, 707.65! 594.98 429.77 41.0
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 26.21 3. .05 0.00 4.44 1.0: 17.94 .22 1.18] 0.00] 0.00! 0.00 5.5! 8.28 .37 0.00] 0.00! 0.00 0.00! 32.65 0.0: 0.00 39.97 22.98 216.60! 77.60 43.31 73.11)
Health New England, Inc. 0.00; 15.70 100.92 128. 172.29] 36.78-| 17,1§| 166.2; 103.06! 21.52 8.00; 0.00 0.00; 0.00 21.0. 8.23 11.48 1.46 0.00! 0.00 16.41 21.02 7.5! 12.38] 137.17, 43.00 702.44 83.04 565.27, 125.
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0. .00| 0.00] 18.47| 57.24 38.52 5.85 2.21) 0.00] 0.00! 2.35 0.0 0.65 .00 0.00] 0.00! 0.00 0.00! 0.00 0.95/ 0.00) 65.95! 34.87 189.53] 28.16 145.05] 45.
[ Age Cohort Total] 032] _ 17.19] 14827 132.76] 28301] _ 6705] 1333 16629 129.86] _ 2244] _ 12.05] 0.49] 0.33] 185 1979 13.22] 781] 0.59| 0.03] 024 1502 37.84] __ 4028] 221] _102.71] 50652 777.38] _ 35010 _ 63552 13948
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: I 36.74' Eating Disorders Total: 7.58 Chemical Dependency Total: I 27.31' Other Mental Health Total:





