HMOs'* Average Membershipzfor MA Residents by Age Cohort

January 1, 2008 - December 31, 2008
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership

HMO Total by Age Cohort

0 thru5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+ Total
Blue Cross and Blue Shield of MA HMO Blue, Inc. 60,415 77,590 71,491 83,012 510,063 53,531 856,101
Boston Medical Center Health Plan, Inc. 45,019 36,439 27,924 31,237 100,371 256 241,246
Fallon Community Health Plan, Inc. 9,661 13,003 13,171 14,242 86,168 32,604 168,849
Harvard Pilgrim Health Care, Inc. 21,983 32,390 29,646 35,445 209,743 31,584 360,791
Neighborhood Health Plan, Inc. 31,390 24,689 20,527 73,975 29,320 1,167 181,068
Tufts Associated HMO, Inc. 18,305 26,677 25,657 25,925 163,010 85,697 345,271

HMOs with 150,000 or less Massachusetts Membership

HMO Total by Age Cohort

0thru5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+ Total
Aetna Health Inc. 371 504 480 594 3,360 123 5,432
CIGNA HealthCare of Massachusetts, Inc. 149 259 251 245 1,555 208] 2,666
ConnectiCare of Massachusetts, Inc. 363 587 617 696 4,215 82 6,559
Health New England, Inc. 3,396 5,924 6,331 6,512 42,929 2,836 67,928
UnitedHealthcare of New England, Inc. 484 857 909 1,100 6,291 244 9,884
TOTAL MEMBERSHIP" 191,537 218,918 197,003 272,981 1,157,023 208,331' 2,245,794

1 This report does not include membership or utilization for Great-West Healthcare of Massachusetts, Inc. (formerly One Health Plan of Massachusetts, Inc.) or Harvard Pilgrim Health Care of New England, Inc. On January 11, 2008,
Great-West Healthcare of Massachusetts, Inc.'s request to surrender its Massachusetts HMO license was approved by the Commissioner. As of June 30, 2003, Harvard Pilgrim Health Care of New England, Inc. no longer offered

products in Massachusetts.
2 Average membership = member months for reporting period divided by the number of months in the reporting period (12), January through December 2008.
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