HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2009 - December 31, 2009
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13thru 18 | 19 thru 25( 26 thru 64 65+
BCBSMA HMO Blue, Inc. 1.40 24.27 223.58 278.93 444.58 130.31 13.74 225.30 207.48 76.69 31.36 1.52 1.39 4.01 28.66 27.58 12.09 0.45 0.00 0.03 5.73 21.26 12.69 1.97 96.25 764.79]  1,072.28 751.96] 1,007.24 237.04
Boston Medical Center Health Plan, Inc. 0.57 28.98 189.11 356.40 781.42 15.87 50.85 594.74 357.45 75.47 31.06 0.00 0.94 2.28 6.21 13.67 12.24 0.00 0.17 0.80 35.32 212.35 263.38 0.00 208.51| 1,229.55| 1,377.91| 1,199.19| 1,602.96 259.14
Fallon Community Health Plan, Inc. 0.82 22.79 156.46 168.86 280.08 138.68 22.55 247.03 197.31 67.15 22.78 0.52 1.95 6.36 17.67 22.51 25.49 5.50 0.10 0.15 25.94 184.84 187.02 7.26 138.47 618.53 830.83 535.17 567.86 291.83
Harvard Pilgrim Health Care, Inc. 0.74 19.46 232.18 304.23 514.22 203.97 7.01 226.60 248.68 90.52 32.54 3.86 0.98 4.35 30.65 35.56 10.58 0.87] 0.15 0.03 23.63 89.35 68.62 10.51 114.43 858.99| 1,226.94 796.33]  1,103.32 409.46
Neighborhood Health Plan, Inc. 0.18 33.95 172.84 309.30 626.39 109.33 43.18 516.63 236.24 60.80 36.17 0.00 0.91 0.36 13.82 12.81 5.08 0.00 0.00 1.63 27.49 199.65 257.65 14.47 276.64| 1,491.36] 1,400.87| 1013.75| 128354 262.07
Tufts Associated HMO, Inc. 0.00 25.44 208.16 271.02 448.56 129.45! 7.61 221.66 178.65 73.27 28.73 2.07] 0.48 2.30 24.72 19.80 7.86 0.66/ 0.06 1.35 14.10 38.94 29.05 4.43 78.22 643.21 969.70 591.34 812.25 225.41
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13thru 18 | 19 thru 25( 26 thru 64 65+
Aetna Health, Inc. 0.00 36.86 100.59 126.28 295.43| 3,885.91 33.08 106.88 175.10 68.00 20.44 0.00! 0.00 0.00 0.00 0.00 6.19 0.00! 0.00 0.00 3.73 9.71 65.65 40.27 47.26 36.86 29.80 9.71 48.31| 1,449.66
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 7.36 19.18 24.69 0.00 0.00 0.00 123 0.22 0.00! 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.68 4.46 0.00 0.00 0.00 0.00 22.08 54.63 12.35
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 87.68 684.04 193.79 0.00 117.07 96.05 50.10 32.57 0.00 0.00 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 12.53 0.00 0.00 0.00 11.71 678.76 657.62 638.44 440.52 0.00
ConnectiCare of Massachusetts, Inc. 0.00 0.00 52.38 dL il 21.98 0.00 0.00 223.72 Sl dL il 8.79 0.00 0.00 0.00 25.05 0.00 Zotiil 0.00 0.00 0.00 0.00 26.70 10.48 0.00 83.80 258.31 341.62 137.34 449.75 0.00
Health New England, Inc. 0.00 15.06 154.70 194.11 299.94 79.24 20.82 257.03 193.82 57.69 26.81 2.55 2.97 0.34 17.71 14.72 10.35 0.00 0.00 0.51 30.10 41.92 26.77 7.36 119.28 723.19 971.82 571.07 789.84 229.23
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 55.27 179.28 9.36 3.53 0.00! 0.00 0.00 11.76 0.00 0.00 0.00! 0.00 0.00 52.90 51.47 24.33 0.00! 35.83 290.91 843.50 414.12 637.80 117.33
| Age Cohort Total] 0.72] 2552  203.18]  282.50]  476.46]  141.89] 27.67]  333.49]  234.17] 74.61] 30.39] 1.96] 1.11] 3.06] 21.96] 23.35] 11.67| 1.36] 0.07] 0.57] 18.84] 91.21] 77.87] 5.27]  159.40]  936.20]  1,146.22]  799.96] 1,017.82]  266.41
Major Depression Total: I 315.92' Attention Deficit Hyperactivity Disorder Total: I 79.60' Eating Disorders Total: I 10.96' Chemical Dependency Total: I 52.66' Other Mental Health Total: 853.65]
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thrul2 | 13thru 18 | 19 thru 25| 26 thru 64 65+
BCBSMA HMO Blue, Inc. 1.29 10.55 99.64 148.66 240.09 81.48 6.00 119.55 116.16 57.07 23.90 1.48 1.22 2.27 9.17 12.63 4.97 0.43] 0.00 0.00 0.05 1.48 0.62 0.04/ 39.87 325.03 423.86 367.64 480.38 131.72
Boston Medical Center Health Plan, Inc. 0.02 2.00 7.68 19.44 50.07 5.29) 6.30 44.71 22.34 9.26 5.45 0.00! 0.02 0.03 0.24 0.20 0.10 0.00! 0.00 0.03 0.56 11.94 11.69 0.00 4.47 43.18 51.24 72.58 114.08 5.29
Fallon Community Health Plan, Inc. 0.72 0.23 11.85 24.99 43.05 30.62 9.84 109.47 69.62 23.63 6.95 0.25! 1.95 2.42 5.81 9.45 20.67 5.20! 0.10 0.00 9.91 62.30 33.85 5.78 30.03 77.90 123.14 130.25 128.06 104.31
Harvard Pilgrim Health Care, Inc. 0.00 2.26 35.19 77.68 120.10 51.78 123 51.50 75.26 42.47 17.71 151 0.00 1.33 2.36 2.53 1.01 0.31 0.15 0.03 1.96 20.12 11.74 4.45 6.32 84.76 143.97 147.25 165.71 134.11
Neighborhood Health Plan, Inc. 0.06 2.54 21.53 58.22 151.42 51.45 7.75 103.77 56.33 26.21 20.16 0.00! 0.00 0.03 0.72 1.49 0.67 0.00! 0.00 0.49 2.58 32.73 46.01 0.00! 7.35 87.26 131.49 194.54 290.75 32.96
Tufts Associated HMO, Inc. 0.00 3.41 42.78 74.56 130.03 60.74 1.96 56.80 59.11 40.31 16.09 1.45] 0.30 0.16 1.60 2.58 0.80 0.09] 0.00 0.04 0.88 8.48 6.79 0.72] 4.64 74.78 130.90 131.27 165.73 74.00
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thrul2 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thrul2 [ 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thrul2 [ 13 thru 18 19 thru 25| 26 thru 64 65+ Othru5 [ 6thrul2 | 13thru 18 | 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00 33.17 37.26 110.09 257.65| 3,583.89 4.73 88.45 149.02 68.00 17.96 0.00! 0.00 0.00 0.00 0.00 6.19 0.00! 0.00 0.00 3.73 6.48 45.83 40.27 18.91 11.06 3.73 0.00 21.68 201.34
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 6.13 13.38 24.69 0.00 0.00 0.00 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 123 4.24 0.00 0.00 0.00 0.00 17.17 47.05 12.35
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 25.05 136.81 28.97 0.00 0.00 0.00 37.58 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 12.53 0.00 0.00 0.00 0.00 6.40 12.53 143.32 45.95 0.00
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 3.04 0.00 0.00 11.53 15.94 L 3.04 0.00! 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00 9.54 0.00 0.00! 0.00 4.61 22.77 17.17 30.10 0.00
Health New England, Inc. 0.00 2.05 20.61 32.00 77.38 44.15 6.54 41.41 41.05 24.49 10.21 1.70] 0.00 0.17 0.64 0.45 0.78 0.00! 0.00 0.00 0.00 1.65 1.27 0.00 5.95 51.17 80.81 89.24 107.97 62.83
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 5.82 35.27 0.00 1.96 0.00! 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00 0.00 8.24 0.00! 0.00 17.45 61.72 77.21 102.44 0.00
| Age Cohort Total[ 0.44] 5.05] 50.31| 87.83[  158.55] 60.30] 5.69] 84.08| 75.44] 39.10| 17.86] 1.27] 0.49] 1.12] 4.26] 6.30] 4.07] 0.98] 0.02] 0.08] 1.53] 14.38] 10.23] R 17.02]  154.91] 219.58]  217.77] 293.74]  101.45]
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: Eating Disorders Total: | 3.41' Chemical Dependency Total: | | Other Mental Health Total: | 223.85'
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13thru 18 | 19 thru 25( 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.11 13.72 123.94 130.27 204.49 48.83! 7.75 105.75 91.32 19.62 7.46 0.04 0.16 174 19.49 14.95 7.11 0.02 0.00 0.03 5.69 19.78 12.08 1.93 56.38 439.76 648.43 384.32 526.86 105.33
Boston Medical Center Health Plan, Inc. 0.55 26.98 181.43 336.95 731.36 10.58 44.56 550.02 335.12 66.20 25.60 0.00 0.91 2.26 5.97 13.47 12.14 0.00] 0.17 0.78 34.76 200.41 251.70 0.00] 204.05| 1,186.37| 1,326.67| 1,126.60| 1,488.88 253.86
Fallon Community Health Plan, Inc. 0.10 22.56 144.61 143.87 237.03 108.06 12.71 137.56 127.69 43.52 15.83 0.28 0.00 3.94 11.85 13.06 4.82 0.31 0.00 0.15 16.03 122.54 153.17 1.48 108.44 540.63 707.69 404.92 439.79 187.52
Harvard Pilgrim Health Care, Inc. 0.74 17.20 196.98 226.54 394.12 152.19 5.78 175.10 173.42 48.06 14.83 2.35 0.98 3.02 28.29 33.02 9.56 0.56 0.00 0.00 21.67 69.23 56.87 6.06 108.11 774.22|  1,082.97 649.07 937.60 275.36
Neighborhood Health Plan, Inc. 0.12 31.41 151.31 251.08 474.97 57.88! 35.43 412.85 179.91 34.59 16.01 0.00 0.91 0.33 13.11 11.32 4.42 0.00 0.00 1.14 24.91 166.92 211.64 14.47 269.28| 1,404.10]  1,269.38 819.21 992.78 229.11
Tufts Associated HMO, Inc. 0.00 22.03 165.38 196.46 318.53 68.71 5.65 164.85 119.53 32.96 12.64 0.62] 0.18 2.14 23.12 17.22 7.05 0.57/ 0.06 1.31 13.22 30.47 22.26 S 73.58 568.43 838.80 460.06 646.53 151.40
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13thru 18 | 19 thru 25( 26 thru 64 65+
Aetna Health, Inc. 0.00 3.69 63.33 16.19 37.78 302.01 28.36 18.43 26.08 0.00 2.48 0.00! 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00 3.24 19.82 0.00! 28.36 25.80 26.08 9.71 26.63| 1,248.32
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 123 5.80 0.00! 0.00 0.00 0.00 123 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.45 0.22 0.00 0.00 0.00 0.00 4.91 7.58 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00 0.00 62.63 547.23 164.82 0.00 117.07 96.05 12.53 32.57 0.00 0.00 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11.71 672.36 645.09 495.11 394.57 0.00
ConnectiCare of Massachusetts, Inc. 0.00 0.00 52.38 191 18.94 0.00 0.00 212.19 43.27 0.00 SN 0.00 0.00 0.00 25.05 0.00 27/l 0.00 0.00 0.00 0.00 Bl 10.48 0.00 83.80 253.70 318.85 120.17 419.66 0.00
Health New England, Inc. 0.00 13.01 134.09 162.11 222.56 35.09 14.28 215.62 152.77 33.20 16.60 0.85 2.97 0.17 17.06 14.27 9.57 0.00 0.00 0.51 30.10 40.26 25.50 7.36 113.33 672.02 891.01 481.83 681.87 166.40
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 49.45 144.01 9.36 1.57 0.00! 0.00 0.00 11.76 0.00 0.00 0.00! 0.00 0.00 52.90 51.47 16.09 0.00! 35.83 273.45 781.78 336.91 535.36 117.33
| Age Cohort Total[ 0.28] 2047] 152.87] 19467 317.91]  8159]  21.99] 249.40[ 15873  35.52] 12.52] 0.68] 0.62] 1.94] 17.69] 17.06] 7.60] 0.38) 0.05] 0.48] 17.30]  76.83] 67.64] 339]  14238] 781.29] 926.64]  582.19] 724.08] _ 164.96]
Major Depression Total: I 211.96' Attention Deficit Hyperactivity Disorder Total: I 50.70| Eating Disorders Total: 7.55 Chemical Dependency Total: I 45.47' Other Mental Health Total: I 629.80'

TABLE -7



	MM by age
	Inp Non-BH
	Inp BH
	Inp BH by age
	OP Non-BH
	OP BH
	Op BH by age

