HMOs with over 150,000 Massachusetts Membership

HMOs' Average Membership?for MA Residents by Age Cohort

January 1, 2010 - December 31, 2010

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMO Total by Age Cohort
0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+ Total
Blue Cross and Blue Shield of MA HMO Blue, Inc. 44,992 60,871 55,802 69,376 415,016 45,963 692,020
Boston Medical Center Health Plan, Inc. 46,877 40,912 29,411 27,867 99,396 150 244,613
Fallon Community Health Plan, Inc. 8,837 12,095 12,370 15,298 87,833 33,500 169,931
Harvard Pilgrim Health Care, Inc. 21,972 32,404 29,852 35,972 208,328 35,350 363,877
Neighborhood Health Plan, Inc. 38,559 32,886 26,612 23,899 94,170 837 216,963
Tufts Associated HMO, Inc. 15,524 23,938 22,815 25,631 157,042 92,240 337,190
HMOs with 150,000 or less Massachusetts Membership
HMO Total by Age Cohort
0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+ Total
Aetna Health Inc. 154 221 234 248 1,250 35 2,143
CeltiCare Health Plan of Massachusetts, Inc. 2 0 2 5,063 25,612 649 31,328
CIGNA HealthCare of Massachusetts, Inc. 7 22 22 23 155 100 329
ConnectiCare of Massachusetts, Inc. 176 326 337 427 2,364 56 3,687
Health New England, Inc. 3,362 5,844 6,212 6,656 43,372 3,534 68,979
UnitedHealthcare of New England, Inc. 112 189 175 246 1,589 110| 2,422
TOTAL MEMBERSHIP" 180,573 209,707 183,845 210,706 1,136,127 212,523' 2,133,481

1 This report does not include membership or utilization for Great-West Healthcare of Massachusetts, Inc. (formerly One Health Plan of Massachusetts, Inc.) or Harvard Pilgrim Health Care of New England, Inc. On January 11, 2008,
Great-West Healthcare of Massachusetts, Inc.'s request to surrender its Massachusetts HMO license was approved by the Commissioner. As of June 30, 2003, Harvard Pilgrim Health Care of New England, Inc. no longer offered

products in Massachusetts.
2 Average membership = member months for reporting period divided by the number of months in the reporting period (12), January through December 2010.
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