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	SUMMARY OF OVERALL FINDINGS

	
	

	
	
	
	

	Provider
Tempus Unlimited, Inc.
Review Dates
6/6/2017 - 6/9/2017
Service Enhancement 
Meeting Date
6/16/2017
Survey Team
Margareth Larrieux (TL)
Citizen Volunteers

	


		
		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
1 location(s) 1 audit (s) 
Full Review
44 / 46 2 Year License 06/16/2017 -  06/16/2019
29 / 29 Certified 06/16/2017 -  06/16/2019
Individual Home Supports
1 location(s) 1 audit (s) 
Full Review
23 / 23
Planning and Quality Management
Full Review
6 / 6

		

	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	Tempus Unlimited INC. (formerly Cerebral Palsy of Massachusetts) is a non-profit agency that was founded in 1952.  Tempus Unlimited INC.  provides services to children and adults with a range of disabilities in the Central, Northeast, Metro and Southeastern parts of Massachusetts.  The agency prides itself on providing services that allows individuals to live as independently as possible in the least restrictive environment.  Through their Options Program, the agency provides a number of services which includes; Personal Care Management, Adult Foster Care, a Fiscal Intermediary Program, Pre-Employment Transition Services, Competitive Integrated Employment, Social and Therapeutic Services, Social and Recreational Programs, PCA and Surrogacy services.  An integral component of the Options Program is the Individual Home Support Service, which is the only DDS licensable service provided.

A full licensure and certification review was conducted on the agency's Individual Home Support service and included indicators which were new or revised as of 8/29/16.  This review focused on services to the one adult with developmental disabilities receiving more than 15 hours per week of Individual Home supports.  

The findings of the survey revealed a number of positive outcomes relating to a variety of licensing domains.  The individual owned his own home, but was supported as needed.  The individual's home was welcoming, and reflected his personal tastes and preferences.  Mechanisms were in place to identify and address maintenance issues when identified, and the provider supported the individual to access resources to increase accessibility.   For example, the home visited was found to be in need of new ramps and automated doors; the agency along with the DDS area office has been assisting this person with obtaining a Home Modification Loan through MRC. Additionally, the agency supports this individual to maintain a healthy lifestyle.  Staff supported this person to make informed choices in proper nutrition, menu planning, and awareness of the importance of utilizing physician prescribed supported and health-related devices.  

The agency demonstrated a variety of positives outcomes in the certification areas of choice and control and relationships. The agency supported and encouraged this individual to maintain his relationships with his existing family and friends.  He hosted his family in his home for a couple of holidays and he communicates with his sister and brother on a regular basis.  Additionally, the agency was committed to ensuring that this individual is supported in an environment that fosters independence.  Tempus encourages this individual to advocate for himself and access supports that promoted his ability to maintain as much independence and self-direction as possible.   The individual was very proud to say that he has been supported to maintain his own home for close to ten years. He also received supports to hire and direct his own Personal Care Attendant staff.   

Organizationally, the agency promotes individuals to participate in integrated recreation and social activities and events.  Recently, to facilitate transportation to and from such activities, the agency purchased four accessible vans; now individuals are picked up from their homes by staff to engage in activities of their choosing.  

Within the organizational domains, the agency's staff met all required trainings.  In addition to offering   mandatory trainings to all staff, the agency also provides training in  social / community choice, about disabilities and handling medical emergencies. Additionally, Tempus accessed consultants and engaged in a series of trainings such as, conflict management, stress relief and wellness trainings. 
Furthermore, a review of the Human Rights Committee meeting minutes found them to be detailed including documentation of review of health related protective devices. The HRC had members with required expertise, nd self-advocates.

There were only two licensure indicators that were not met and could benefit from refinement.  The agency is encouraged to strengthen its system regarding securing informed consent for the release of confidential information, and to complete some details within the safety plan.

Based on the findings of this report, Tempus Unlimited Inc. has earned a Two-Year License in the Service Group of Residential/ Individual Home Supports for Individual Home Support (IHS), with 96% of the licensing indicators rated Met.  Within 60 days, the agency will conduct a follow up review for this licensing indicators that were rated Not Met within the IHS Supports. The agency is certified in Individual Home Supports with 100% of the certification indicators receiving a rating of Met.

	


			
	LICENSURE FINDINGS
		
			
	Met / Rated
Not Met / Rated
% Met
Organizational
6/6
0/6
Residential and Individual Home Supports
38/40
2/40
    Individual Home Supports

Critical Indicators
2/2
0/2
Total
44/46
2/46
96%
2 Year License
# indicators for 60 Day Follow-up
2
	
			

	
	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L5
There is an approved safety plan in home and work locations. 
The existing safety plan was not completed to its entirety. The agency needs to ensure that all required components are included. 
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
The agency's two way informed consent for Permission to Share Information and the Authorization to disclose Highly Confidential Information were pre-approved and pre populated.  Consents should not be pre-populated. The agency needs to outline the specific scope / information that is being requested for release/ being obtained. 

	


	
	
	
	
	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
23/23
0/23
Individual Home Supports
23/23
0/23
TOTAL
29/29
0/29
100%
Certified

	
	
	
	

	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	
	

	
	Organizational: Tempus Unlimited, Inc.

	
	

	
	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
1/1
Met
 L3
Immediate Action
1/1
Met
 L4
Action taken
1/1
Met
 L48
HRC
1/1
Met
 L76
Track trainings
3/3
Met
 L83
HR training
3/3
Met

	


	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
1/1
1/1
Met

 L2
Abuse/neglect reporting
L
1/1
1/1
Met
 L4
Action taken
L
1/1
1/1
Met
 L5
Safety Plan
L
0/1
0/1
Not Met
(0 %)
 L8
Emergency Fact Sheets
I
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L19
Bedroom location
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L31
Communication method
I
1/1
1/1
Met
 L32
Verbal & written
I
1/1
1/1
Met
 L33
Physical exam
I
1/1
1/1
Met
 L34
Dental exam
I
1/1
1/1
Met
 L35
Preventive screenings
I
1/1
1/1
Met
 L36
Recommended tests
I
1/1
1/1
Met
 L37
Prompt treatment
I
1/1
1/1
Met
 L39
Dietary requirements
I
1/1
1/1
Met
 L40
Nutritional food
L
1/1
1/1
Met
 L41
Healthy diet
L
1/1
1/1
Met
 L42
Physical activity
L
1/1
1/1
Met
 L43
Health Care Record
I
1/1
1/1
Met
 L47
Self medication
I
1/1
1/1
Met
 L49
Informed of human rights
I
1/1
1/1
Met
 L50
Respectful Comm.
L
1/1
1/1
Met
 L51
Possessions
I
1/1
1/1
Met
 L52
Phone calls
I
1/1
1/1
Met
 L53
Visitation
I
1/1
1/1
Met
 L54
Privacy
L
1/1
1/1
Met
 L55
Informed consent
I
0/1
0/1
Not Met
(0 %)
 L62
Health protection review
I
1/1
1/1
Met
 L67
Money mgmt. plan
I
1/1
1/1
Met
 L68
Funds expenditure
I
1/1
1/1
Met
 L69
Expenditure tracking
I
1/1
1/1
Met
 L77
Unique needs training
I
1/1
1/1
Met
 L80
Symptoms of illness
L
1/1
1/1
Met
 L81
Medical emergency
L
1/1
1/1
Met
 L84
Health protect. Training
I
1/1
1/1
Met
 L85
Supervision 
L
1/1
1/1
Met
 L90
Personal space/ bedroom privacy
I
1/1
1/1
Met
#Std. Met/# 40 Indicator
38/40
Total Score
44/46
95.65%

	

	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	

	Individual Home Supports
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
1/1
Met
 C8
Family/guardian communication
1/1
Met
 C9
Personal relationships
1/1
Met
 C10
Social skill development
1/1
Met
 C11
Get together w/family & friends
1/1
Met
 C12
Intimacy
1/1
Met
 C13
Skills to maximize independence 
1/1
Met
 C14
Choices in routines & schedules
1/1
Met
 C15
Personalize living space
1/1
Met
 C16
Explore interests
1/1
Met
 C17
Community activities
1/1
Met
 C18
Purchase personal belongings
1/1
Met
 C19
Knowledgeable decisions
1/1
Met
 C20
Emergency back-up plans
1/1
Met
 C21
Coordinate outreach
1/1
Met
 C46
Use of generic resources
1/1
Met
 C47
Transportation to/ from community
1/1
Met
 C48
Neighborhood connections
1/1
Met
 C49
Physical setting is consistent 
1/1
Met
 C51
Ongoing satisfaction with services/ supports
1/1
Met
 C52
Leisure activities and free-time choices /control
1/1
Met
 C53
Food/ dining choices
1/1
Met
 C54
Assistive technology
1/1
Met
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