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Annual
Commercial Vehicle Permit

Instructions for Online Filing
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Annual Road Use Permit

d How to create an account on ePLACE
J How to file an online application

J How to pay the application fee

(J How to check your permit status

J How to get help
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Register for an Account

* Create or Log-in to your
account in the EEA ePlace
Portal

. First time users click here

 Be sure to provide your
full name, address, and
contact information
when setting up your
account.

§)) EEA ePLACE Portal

State Offices & Courts State A-Z Topics State Forms Accessibility FAQs

An Official website of the Commonweslth of Massachusstts

EEA ePLACE Portal

O

Need Help? For technical assistance in using this web application, please call the ePLACE Help Desk Team at
(844) 733-7522 or (844) 73-ePLAC between the hours of 7:30 AM-5:00 PM Monday-Friday, with the exception of all
Commonwealth and Federally observed holidays. If you prefer, you can also e-mail us at

. For assistance with non-technical questions, please contact the issuing Agency

directly using the links below.

Contact:

For DPL, DCAMP and ABCC permits or licenses, please

Convenience Fee: Please note there will be a convenience fee for all online credit card transactions. There is also a

nominal fee for online payment by check.

Home
Welcome to ti ommonwealth of Massachusetts ePLACE Login
Portal User Name or E-mail:

The Commonwealth of Massa otts is pleased to offer online access to many
licensing, permitting and certificate ices. With ePLACE, the Commonwealth hopes
to deliver more efficient, convenient, an: eractive e-government services.

Options for Liconsees and Applicants:

- Apply for, Renew, or Amend a License, Permit, Certificate or ification

- Make Payments Online

ePLACE Portal Account

In order to utilize most of the services available through the ePLACE, you must first

register for an account. Registration is required to do any of the following:

Password:

[ Remember me on this computer

Please note: At this time, the ePLACE
Portal services only some (not all)
licancas narmits and rartificatac icsad



File an Online Application

I Dashboard l l My Records. I I My Account I

. Click here to start

‘elcome ™ L
You are now logged in to the Commonweslth's elicensing and ePlace Pores

Application

What would you like to do?

t service any

 Expand the EEA list by I
CI'Ck|ng on the > to thez * Energy and Environmental Affairs (DEP, MDAR, DCR)

" Apply for a DEP Authorization
H i) Apply for a MDAR Authorization
I‘Ight (%) Apply for a DCR Authorization

* Link Your Account

 Select ‘Apply for a DCR m—
Authorization’ and cli

Continue

®) EEA ePLACE Portal




File an Online Application

* Expand

Home

o .
Construction and
.
Vehicle Access

Pe r m its” I iSt to S e e Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us.

Select a Record Type

5

available \ " il

Q
= Construction and Vehicle Access Permits

d p p I Ications @® Annual Commercial Vehicle Application

(O Short-Term Vehicle or POD Application

} Special Use Permits

* Select Annual
Commercial Vehicle
Application and
Click “Continue
Application”

®) EEA ePLACE Portal



1. Application Information — Company Information

* (Clickon
“Instructions” for

Annual Commearcial Wehicle Application

Applicaticn Applicant
1 Inforrration 2 Documsants 5 nformation 4 Roviaw 5 [Recond Submitiod

Step 1:Application Information>Page 1 of 1

> I

more information
about this permit

* Enter the company
information

EEA ePLACE Portal

\

If youl ane wslng A vahicle that |18 greater than 40 tone or 80,000 pounds, plaase apply for 8 Constniction Access Penmit
Inebaad

® IndiCnes & requirnd Rald
Company Information

* Company or School Department :

* Contact Mame :

* Contact Phone:

* Ernail

* Street Address Line 1 :

Street Address Line 2 :

Szt~




1. Application Information — Roadway Information

* Enter the Roadway
Information

Roadway Information

* R Roads Used:

* Lizt All Cities and Towns

* Purpose of Viehidie Use:

* Frequency of Lse:

%> EEA ePLACE Portal




1. Application Information — Vehicle Details

* Enter all Vehicles
that are included in Vehicle Details

the application VEHICLE DETAILS
Showing 1-1of 1
] Make Modal Registration Plate Number Langth (ft) Haight ft.) Waight (lbs.)
 Add one row per [] ek mods  Ancizm 2 8 4000 .
vehicle by clicking [ it etected ] Delete Setected |
«“ ” /
Adda row :

* You can add
multiple rows by
clicking the
downward facing
triangle on the “add
a row” button

) EEA ePLACE Portal




2. Documents (Attaching)

Home

* See the documents
that must be Annual Commercial Vehicle Application

Application Applicant < :
1 \nformation 2 Documents 3 Information 4 Review 5 Record Submitted
attached (Route
Step 2:Documents>Page 1 of 1
Map)

* indicates a required field.

List of Documents

e To attach

documents
. Route Map

electronically, click
“Add” to start Documents

When uploading file documenti(s) the maximum file size allowed iz 50 MB.

The 'File Name' (including file extension) MUST NOT exceed 75 characters im length.

The document 'Description” MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be remowved by the system, and cannot be retrieved, which may delay the review process.

MName Type Size Latest Update Action

Mo records found.

Comresoicion-

¥ ) EEA ePLACE Portal




2. Documents (Attaching)

You will get a pop up
box

Click “Add” on the pop
up

Find you're the
document you wish to
attach from your
computer

Click on the file name
then click “open”

Once the document
uploads in the file
upload box, click
“Continue”

| EEA ePLACE Portal

File Upload

When uploading file decumentis) the maxdimum file size allowed is 50 MB.

The File Hame" (including file extension) MUST NOT exceed 75 characters in length.

The document "Description’ MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be removed by the system, and cannot be
retrieved, which may delay the review process.




2. Documents (Attaching)

List of Documents

* Pick a document type

from the drop down list
. . . Please upload 1 Required Document{s) which are mandatory to Submit this Application:
and type in a description —mmm

of the document you
attached

Documents

When uploading file documentis) the maximum file size allowed is 50 MB.

The ‘File Name’ (including file extension) MUST MOT exceed 75 characters in length.

The document ‘Description” MUST NOT exceed 50 characters in length.

Documents that exceed any of these limits will be removed by the systemn, and cannot be retrieved, which may delay the review process.

* C(Click “Save” _— - - v | o

Mo records found.

e The document

will take a minute t e -
load. When complete

you will get the
following message

* Description (Maximum 50 characters):
description|

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

| Sove ] Aad ] Removel |

* C(lick “Continue
Application

&) EEA ePLACE Portal



3. Applicant Information

A company or
organization name is
required in the
applicant information

Click “Edit”

A pop-up box will
appear

Enter the name of
business/company/

organization

Click “Continue”

Click “Continue
Application”

EEA ePLACE Portal

Applicant Information

Please click the EDIT button to verify your information and to add your Business/Company/Organization Name.
If you are NOT a Business/Company/Organization, please enter NA.

Note - You will NOT be able to continue the application until this step is completed.

Press on the "Continue Application” button to review or certify this application. Press "Save and Resume Later” button only if exiting the application at
this time.

An error has occurred.
Some of the required fields have not been completed.
Please edit the contact and complete the required information.

Applicant Information: Contact Information

*Name of Business/Company/Organization

Test Tester

1 Winter Street
Boston, MA, 02108

Telephone #: 617-111-1111 Email: te

* First: Middle:

Test Tester

Country:

United States

Edit

Continue Application »

* Address Line / P.O.Box:

1 Winter Street

* City:

Boston

MA

Home Phone: Work Phone: Maobile Phone:

617-111-1111

Fax: E-mail:

test@test.com




4. Review and Certification

Review and Certification

. . .
Revl eW t h e a p p I I cat I O n If you arrive at this Review page after selecting "Resume Application” from your dashboard, (and then select "Pick up where | left off’), you will need to

click on the "Applicant Information” tab at the top of this page, and then click "Continue” to finish submitting this application.
. .
information.

Click “Edit Application” to%

change any information

Company or School Department : A
. . . Contact Name : A
If all information is correct, Contact Phone: 2222222022
. . Email : g
click the checkbox and click R e

Hcontlnue Application" Stroet Address Lina 2 :

City/Town : 1
State: AR
Zip: 11111

After you’ve continued, the
S C re e n I n d iCate S t h e | certify that | have read and understand the instructions that accompany this application and that the statements made as part

«of this application are true, complete, and correct and that no material information has been omitted. By checking the box
below, | understand and agree that | am electronically signing and filing this application.

application has been
successfully completed.

[ By chacking this box, | agrae to the abowve certification. Data:

You will receive a record

number SeRREARRe

EEA ePLACE Portal




5. Pay Fees Due

* When the application m
has been approved, you  [oasoud | [ yRecords | [y Accoun
will receive an email
notification that the fee
is ready to be paid.

» DEP

« DCR

* Log-in to the ePLACE
portal

Showing 1-10 of 54 I

|:| Date I':i:rr:]tbrf:[mg Record Type Project Mame Expiration Date  Status Action
= Annual
Annual Commercial . "
I:‘ D&M14/2018 Vehicle Application Commercial Payment Pending

Vehicle

* Find your application
record on the “My
Records” page and click
“Pay Fees Due”

) EEA ePLACE Portal




5. Pay Fees Due

[ DCR Applications ]

e Both “Pay Online and

“ 17
Pay by Mail” are
. Listad below is the fee for the authorization that you are applying for. The following
ava||ab|e. screen will display your total fees.

Payment may be made by electronic check or credit card for a nominal processing
. fee. The electronic check fee is $0.35 per transaction. Credit card payments are
°
TO pay by mal I you Can 2.35% per transaction. Clicking on the PAY ONLINE button will bring you to the
sacure online payments portal. Once you have made payment, you will be returned
SEn d ac h ec k 0 your application for submittal

Payment may also be made by mail. However, review of your application will not

o YO U are encou raged to begin until payment is received. By clicking on the Pay by Mail button, you will have
. submitted your application. You will receive a notification email with the location and
p ay on I ine. address to send your payment. That information is also available in the instructions

for this authorization.

Application Fees/Costs

Fees Amount
Annual Commercial Vehicle Application Fee 1 $150.00
TOTAL FEES

Mote: This does not include additional costs which will be billed at a later date.

5150.00

EEA ePLACE Portal




5. Pay Online

Payment

You have elected to pay for the following itemis).

DR TAF Banniial Pami/Sppl cation IETMPEOOI013 15000

e If you select “Pay Online”
you will be redirected to a Total Amount Due: 3152,
third party payment page.

Billing Information Payment Information
* Provide the information visa -l

required on this page and i
click on “I accept” to indicate | sovsas
your acceptance of the vt &
Commonwealth of (boston e T
MassachusettsTerms of ——— S s ot s et
Agreement and Ncourt —

02108

Terms Agreement.

Phaona Numbsr
E17) 111-1111

Emall

* At the bottom of the page is test@test com
the button to “submit P

Payment” or, if you wish to —

change your mind and pay by

mail, Click the “Back” button =3

to return to the application

lease Verify above information before the Submit Payment
Butmr csad. Dio not elick Submit Payment bution mone

than one time.
Submit Payment

| EEA ePLACE Portal




To Get Help

Questions about your ePLACE Account (account set up, password, find a form,
make payment, My Records)

ePLACE helpdesk@state.ma.us or call (844) 733-7522 (7:30 am —5pm, M-F)

EEA ePLACE Portal


mailto:ePLACE_helpdesk@state.ma.us

