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Project Construction 
Update 
Underground Utility Work 
What is Happening? 
• The contractor is scheduled to continue water pipe  

replacement work as part of the Springfield ‘X’ Intersection
Reconstruction project.

• Activities will include asphalt removal, excavation, trenching,
water line installation, material deliveries, exporting material,
staging of construction equipment, and asphalt restoration.

What to Expect? 
• Temporary water service interruptions for individual

properties are expected on Sumner Avenue and local streets 
between Ventura Street and Daytona Street. Notifications
for specific properties, dates, and times, will be provided, in
coordination with the Springfield Water and Sewer Commission.
For specific questions regarding water service contact the
Commission at 413-310-3501 or email cfs@waterandsewer.org.

• There will be intermittent lane closures on Sumner Avenue and
local streets between Dickinson Street and Daytona Street.

• Police details and appropriate signage will be deployed to assist
traffic flow around the work zones.

• On-street parking restrictions are anticipated due to site safety
and staging of equipment.

Where is this Work Happening? 
This work is anticipated to take place on: 

• Sumner Avenue and local streets between
Dickinson Street and
Daytona Street.

When is this Work Happening? 
• Work is anticipated to start Monday, 

September 22 and continue through
fall 2025.

• Work is scheduled on weekdays,
Monday - Friday, from 7:00 a.m. - 3:30 p.m., 
and on weeknights, from 7:00 p.m. to 
5:00 a.m. as needed.

• Water line work in other areas of
the project limits will be scheduled
at later dates.

mailto:cfs@waterandsewer.org
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Contact Us 
To reach the project team, please contact us online 
through the project email, or through the project hotline: 

The “X” 
Springfield 

Phone 
Project Hotline: (413) 264-4240 

Online 
MassDOTSpringfieldX@dot.state.ma.us 
Mass.gov/the-x-springfield 

Scan to subscribe for 
project updates 

Scan for the 
project website 

The Massachusetts Department of Transportation (MassDOT) is working on 
the reconstruction of Sumner Avenue at Dickinson Street and Belmont Avenue 
(The “X”) in Springfield, MA. The project reconstructs The "X" intersection in 
Springfield, including improvements to Sumner Avenue and local intersections 
in the Forest Park neighborhood. 

MassDOT cung cấp hợp lý: dịch thuật, phiên dịch, sửa đổi, chỗ ở, định dạng thay thế 
và các dịch vụ và hỗ trợ bổ sung. Để yêu cầu các dịch vụ như vậy, vui lòng eliên hệ với 
Giám đốc Đa dạng và Dân quyền của MassDOT theo số 857-368-8580 hoặc 
MassDOT.CivilRights@dot.state.ma.us 

MassDOT reasonably provides: translation, interpretation, modifications, accommodations, 
alternative formats, and auxiliary aids and services. To request such services, please contact 
MassDOT’s Chief Diversity and Civil Rights Officer at 857-368-8580 or 
MassDOT.CivilRights@dot.state.ma.us 

MassDOT ofrece razonablemente: traducción, interpretación, modificaciones, 
adaptaciones, formatos alternativos y ayudas y servicios auxiliares. Para solicitar dichos 
servicios, comuníquese con el Director de Diversidad y Derechos Civiles de MassDOT al 
857-368-8580 o MassDOT.CivilRights@dot.state.ma.us 

https://MassDOT.CivilRights@dot.state.ma.us
https://MassDOT.CivilRights@dot.state.ma.us
https://MassDOT.CivilRights@dot.state.ma.us
https://Mass.gov/the-x-springfield
mailto:MassDOTSpringfieldX@dot.state.ma.us
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