MASSACHUSETTS WORKFORCE DEVELOPMENT SYSTEM

MassWorkforce Issuance

Workforce Issuance No. 15-09 O Policy ™ Information

To:

Chief Elected Officials

Workforce Investment Board Chairs
Workforce Investment Board Directors
Title I Administrators

Career Center Directors

Title | Fiscal Officers

DCS Operations Managers

cc: WIA State Partners

From: Alice Sweeney, Director
Department of Career Services

Date: January 30, 2015

Subject: TORQ and REA Program Changes Webinar

Purpose: To notify Local Workforce Investment Boards, One-Stop Career Center Operators
and other local workforce investment partners of a Webinar being held on
February 5, 2015 to discuss the TORQ and REA Program updates.

Background: DCS Central Programs Unit, DUA and the MOSES team will discuss program
changes to the TORQ updates related to MOSES Job Seeker ID and the REA
Program changes for claimants who left Massachusetts.
The webinar content will include: Job seeker access to TORQ via Job Quest,
Career Center Staff access to TORQ projects using Job Seeker ID, and REA
Program requirements for claimants who have left the state.

Date Time
February 5, 2015 11:00 a.m. — 12:00 p.m.

Webinar spots are limited, registration is required.

Action

Required:  Please disseminate this information and assure that all appropriate staff registers

for this webinar. The deadline for reqgistration is Wednesday, February 4, 2015 by
10:00 am.
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TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



We encourage teams to view webinar in groups to allow additional spots for
others to participate.

Please complete the attached Registration Form (Attachment A) use only this
form to register) and return to Linda Waite at lwaite@detma.org.

Inquiries: Questions regarding this training should be directed Linda Waite
Iwaite@detma.org or 617-626-6372.

Attachment: A: Registration Form
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