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TORQ Updates Related to MOSES Job Seeker (Applicant/ MOSES) 1D

Purpose:

Background:

Action
Required:

To provide Local Workforce Investment Boards, One-Stop Career Center
Operators, and other local workforce investment partners with information
regarding updates to TORQ.

TORQ allows career center staff to help job seekers evaluate transferability of job
skills based on an analysis of previous work history. The software enables job
seekers to move between occupations efficiently and to identify potential new
employment options based on the transferability of their knowledge, skills, and
abilities. The analysis provides a fit to compatible jobs based on O*NET skill
sets and allows real-time matches to several internet job search engines using
Massachusetts-specific labor market information (LMI).

The recent implementation of the interface between TORQ and MOSES is
complete. This allows job seekers to develop and access their TORQ profile
through the JobQuest website. This also means that career center staff can now
search for a job seeker’s profile by entering a MOSES Job Seeker ID
(Applicant/MOSES ID) into TORQ.

Please ensure that all staff are made aware of TORQ’s new search feature that
allows staff to find a customer using a Job Seeker ID (MOSES ID). Also, please
inform staff that job seekers are able to create and access their TORQ profile via
JobQuest. This means that TORQ profiles that are created by the job seeker
through JobQuest are owned by the job seeker rather than by a staff member.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Please refer to the instructions that are found at the end of this document that
illustrate how to use these new features.

A webinar training on these developments will be provided on a future date (to be
determined) by the LMI team. The webinar information will be distributed via a
separate workforce issuance once the dates are determined.

Inquiries: Please contact Juliet Nelson at jnelson@detma.org or 617-626-5287.

Description of Updates to TORO

Job Seeker Access to TORQ via Job Quest

1. Once a job seeker has created a JobQuest account they will be able to access TORQ by
selecting the TORQ Login button.

The Executive Office of Labor and Workforce Development (EOLWD)

Massachusetts JobQuest

Home Find Jobs Locate Trajning Search Events My JobQuest Help
Search and Find Jobs in Massachusetts with JobQuest » My JobQuest
Welcome SURLY TEST Job Seeker Id: 11565705
PLEASE READ
N There are two ways an Employer can view your profile. You can attach a

Review Matched Jobs résumé for employers to view or copy and paste your résumé so that
Your closser Carsor Canter as 57 Events this wesk: Employers can find you, if you match their job requirements.

New TORQ Tool Available to JobQuest Users Attached Résumé View Replace

TORQ helps you to find job openings in your current occupation and idengi iti

occupations for which you are qualified Copy & Paste View Edit

Learn about TORQ TORQ Login
My JobQuest Profile @ Change Password or Secret Answer Job Match Profile (7]

Personal Information Complete the Job Match Profile to allow employers to find you and to
activate the Match Jobs button.
v Contact Information

v Job Occupations & Job Titles
v Demographics

" skills Profile
Contact Information:

For added security, your contact information is not displayed to
employers. They will enly be able to obtain it through a career
center representative. Click to view 'What Employers See'.

v Additional Skills & Preferences

~ Location
Career Information

View matched jobs ... Match Jobs
The information in this section is used to build your 'Personal Fact Sheet'. Select '"What Employers
See' to see how your information will appear to employers. Your Job Match Status must be Active

for employers to see this information. Job Match Profile Status: Aclive

- . . 1If you do not wish to be matched to any future jobs, you ma
ST Review your information: 1 Y ] oY ¥
¥ Career Objective ¥ Inactivate your profile at any time.
P ATV v P e D
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2. Selecting TORQ Login will take them to the TORQ Login Screen (as seen below). When they
see this screen select Continue to TORQ, which will take them to the TORQ’s Basic Screen.

Search and Find Jobs in Massachusetts with JobQuest » My JobQuest » TORQ Login

TORQ Login

Thank you for using JobQuest. You will now be redirected to TORQ.

Note: When you go to TORQ for the first time, your contact information (Name, Email, JobQuest ID and Zip Code) is sent to set
up your TORQ account.

If you wish to exit JobQuest and go to TORQ, press the "Continue to TORQ" button.
Back to JobQuest | Continue to TORQ

TORQ is a free standalone service provided via JobQuest. Anything you change in TORQ will not change in JobQuest.

3. Onthe TORQ Basic Info screen they will see that much of the information is already pre-
populated. This is because TORQ now receives information from their JobQuest profile (as
illustrated below).

C?@RQ Help - Sign Out

assachusetis - Boston WA SURLY TEST

( ||Wnrk Experience H Short List H.Jub Postings H Gap Analysis ||Training || Report ‘ ¥

Basic Info Heip video (»

Enter your information to personalize your employment plan. Information marked with an "*" is required

* First Name: |SURLY
* Last Name: | TEST
7| Email: |SampleT@test.com
7 Re-type Email- | SampleT@test.com
@ *Zip Code: 02114
Current/Most Recent Annual Wage

* Highest Education Attained: | High School Diploma B

L et

© 2014 TORQworks  Frivacy Folicy o-net”
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Staff Access: Search Job Seeker TORQ Project by Job Seeker ID

After logging into TORQ go to the Home screen and select Open Project. This will take you to

the Project Manager screen.

@] Create New Project

TORQ TUTORIALS

% Open Project

(») TORQ NOW CONSIDERS MULTIPLE OCCUPATIONS WHEN CALCULATING TORQ SCORES (3
MIN) TORQ introduces its patented and powerful ability to consider multiple occupations in a job seeker's work
history when caleulating best reemployment alternatives. For those with varied work histories, this new feature
generates much improved lists of employment options. [ play =]

(») TORQ 2.1 RELEASED See what's recently been added to TORQ. [ play >]
(¥) MILITARY CROSSWALK See how to translate military occupational codes into O=NET occupations. [ play =]
(¥) HOME PAGE Easic intreduction to TORQ and its Home Page. [ play =]

(¥) PROJECTS EXPLAINED Frojects are a powerful new concept in TORQ 3.0, simplifying workflows and saving
your work from one session to another. This tutorial explains the project concept and provides an overview to
the three project types in TORQ today. [ play =]

() TORQ SCORES The relative ease or difficulty of transitioning from one occupation to another is measured by
our patent-pending TORQ algorithm, and explained in this tutorial. [ play >1

() CREATE NEW PROJECT steps through the process to start a new project from scratch. [ play =]

(») PROJECT MANAGER BASICS With the ability to create and save hundreds of projects, you need a simple
way to manage your library of projects. This tutorial describes the Project Manager page and navigation of the
site. [ play =]

(») SINGLE OCCUPATION The simplest project type is described here, from creation to the report print-out.
[play =]

(*) REEMPLOYMENT ANALYSIS Job Counseling Sessions and Rapid Response Scenarios are dassic reasons to
use the Reemployment Analysis project, described here from creation to report generation. [ play =]

m

TORQ IN ACTION

SNHOHOMISH COUNTY, WA Job seckers in
the Snohomish County area can count on

detailed, user-friendly advice for reemployment,

thanks to a pair of new TORQ-based tools, devised

by a creative Washington state TORQ user.

[more =]

EVANSVILLE, IN AND READING, PA

With $90 million in Recovery Act funding for
on-the-job training {OJT) flowing into workforce
agendies in the form of National Emergency Grants,
there has never been a better time for a tool that
can help define precsely what's nesded for a
successful OIT effort. Thanks to the pioneering and
inspirational efforts of TORQ users, TORQ 3.1is that
tool. [ more =]

|y

m

SPRINGFIELD, IL The Ilinois Department of

Employment Security has become a part of the
TORQ family, in the largest and most ambitious
deployment of TORQ to date. [ more =]

TALLAHASSEE, FL Florida’s Agency for

Workforce Innovation (AWI) has been quick to
adopt one of TORQ's newest tools, the Custom Filter.
Custom filtering in TORQ allows you to create quick-
reference lists of occupations that are available
instantly within your project filters in Reemployment
Analysis and Economic Development Analysis
projects. [ more =]

JUNEAU, AK AND HONOLULU, HI The
newest two states in the Union are now home

to the newest TORQ subscribers! Oahu WorkLinks in

Hawaii and Alaska’s Department of Labor and

workforce Development have both recently

contracted to bring TORQ to their workforce -

Once on the Project Manager screen enter either a Project Name or Job Seeker ID into the first
filter box. Then select All in the Owned By drop down filter. This will allow you to search for

a project using these identifiers.

cTORQ

PROJECT MANAGER Hsl Video (»

Filters restore defaults cjects

Home - Project Manager - My TORQ . Admin

Export Table Crez

* Project Name or Job Seeker ID T T
(11565705 Sopect Mane

| Date Created

| Last Modified

| Last Accessed |
| by Job Seeker |

* Owned By
(Al

B

* Date Created

Sep 29

11:40 AW 1137 AN share
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3. On the TORQ Basic Info screen you will see that much of the information is already pre-
populated. This is because TORQ receives information from a JobQuest profile including the
Job Seeker ID (as illustrated below). Please note that if the TORQ project was created prior to
the implementation of TORQ/MOSES interface, then the Job Seeker ID may not show up on
the Basic Info screen.

Work Experience || Short List || Job Postings || Gap Analysis || Training || Report

G

D)

Basic Info Help video (» < Share Project | ¥ | [Z

Enter your information to personalize your employment plan. Information marked with an ™" is requirad

* First Name: |SURLY

* Last Mame: |TEST

7| Email: surlytest@test.com
7] Re-type Email surltest@test com
7] Job Seeker ID: | 11365705
7] *Zip Code: 02114

Current/Most Recent Annual Wage

* Highest Education Attained: | High School Diploma |Z|
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