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Purpose: To provide Local Workforce Investment Boards, One-Stop Career Center 

Operators, and other local workforce investment partners with information 
regarding updates to TORQ.  

 
Background: TORQ allows career center staff to help job seekers evaluate transferability of job 

skills based on an analysis of previous work history.  The software enables job 
seekers to move between occupations efficiently and to identify potential new 
employment options based on the transferability of their knowledge, skills, and 
abilities.  The analysis provides a fit to compatible jobs based on O*NET skill 
sets and allows real-time matches to several internet job search engines using 
Massachusetts-specific labor market information (LMI). 
 
The recent implementation of the interface between TORQ and MOSES is 
complete.  This allows job seekers to develop and access their TORQ profile 
through the JobQuest website.  This also means that career center staff can now 
search for a job seeker’s profile by entering a MOSES Job Seeker ID 
(Applicant/MOSES ID) into TORQ. 

 
Action  
Required: Please ensure that all staff are made aware of TORQ’s new search feature that 

allows staff to find a customer using a Job Seeker ID (MOSES ID).  Also, please 
inform staff that job seekers are able to create and access their TORQ profile via 
JobQuest.  This means that TORQ profiles that are created by the job seeker 
through JobQuest are owned by the job seeker rather than by a staff member.  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



Please refer to the instructions that are found at the end of this document that 
illustrate how to use these new features. 

  
 A webinar training on these developments will be provided on a future date (to be 

determined) by the LMI team.  The webinar information will be distributed via a 
separate workforce issuance once the dates are determined.  

 
Inquiries: Please contact Juliet Nelson at jnelson@detma.org or 617-626-5287. 

 
 
 
 
 

Description of Updates to TORQ 
 

 
Job Seeker Access to TORQ via Job Quest 
 
1. Once a job seeker has created a JobQuest account they will be able to access TORQ by 

selecting the TORQ Login button.  
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2. Selecting TORQ Login will take them to the TORQ Login Screen (as seen below).  When they 

see this screen select Continue to TORQ, which will take them to the TORQ’s Basic Screen. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. On the TORQ Basic Info screen they will see that much of the information is already pre-
populated.  This is because TORQ now receives information from their JobQuest profile (as 
illustrated below). 
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Staff Access:  Search Job Seeker TORQ Project by Job Seeker ID   
 
 
1. After logging into TORQ go to the Home screen and select Open Project.  This will take you to 

the Project Manager screen. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Once on the Project Manager screen enter either a Project Name or Job Seeker ID into the first 
filter box.  Then select All in the Owned By drop down filter.  This will allow you to search for 
a project using these identifiers.  
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3. On the TORQ Basic Info screen you will see that much of the information is already pre-

populated.  This is because TORQ receives information from a JobQuest profile including the 
Job Seeker ID (as illustrated below).  Please note that if the TORQ project was created prior to 
the implementation of TORQ/MOSES interface, then the Job Seeker ID may not show up on 
the Basic Info screen.  
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