
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 2024
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aetna Health, Inc. (a Pennsylvania corporation) 0 10 17 0 29 0 0 0 37 0 60 14 26 6 199

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 10,901 4,925 21,972 1,139 35,782 3,103 10,865 7,388 68,480 1,366 32,596 27,862 21,022 46,564 293,965

Boston Medical Center Health Plan, Inc. 27,123 3,059 73,811 209 68,262 1,267 61,860 8,428 109,289 118 57,641 58,444 123,216 23,833 616,560

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 2,321 2,321

Commonwealth Care Alliance Massachusetts, LLC. 5 1 986 514 88 922 117 428 0 288 403 469 533 4,754

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 1 52 7 0 0 0 0 0 1 62

eternalHealth, Inc. 0 0 213 0 0 0 0 0 155 0 46 68 79 128 689

Fallon Community Health Plan, Inc. 972 18,689 3,050 10 3,813 391 2,075 269 26,188 3 11,460 5,543 7,536 46,919 126,918

Harvard Pilgrim Health Care, Inc. 5,328 963 11,294 735 16,596 746 3,368 1,868 42,258 514 20,898 15,501 13,196 26,449 159,714

Health New England, Inc. 18 7,176 39 1 40 9,885 66,261 11,471 108 0 26 21 67 1,672 96,785

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mass General Brigham Health Plan, Inc. 2,893 189 11,315 4,844 49,404 3,721 2,298 5,880 45,223 3,507 25,787 18,135 40,362 12,871 226,429

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 459 0 459

Tufts Associated HMO, Inc. 6,976 411 7,189 44 16,565 85 3,943 1,448 44,434 0 15,942 9,916 10,651 18,455 136,059

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
3

14,930 6,568 21,404 13 32,503 2,077 12,915 4,059 93,453 10 23,235 15,753 26,833 76,443 330,196

UnitedHealthcare of Wisconsin, Inc. 13 3 5,108 0 3,628 278 1,744 268 5,472 0 1,871 2,349 3,243 2,251 26,228

WellCare Health Plans of Massachusetts, Inc. 0 720 1,087 0 752 0 602 157 997 0 749 752 1,293 479 7,588

Total HMO Members 69,159 42,715 157,485 6,995 227,888 21,642 166,905 41,360 436,522 5,518 190,599 154,761 248,452 258,925 2,028,926

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

29.76% 33.20% 27.14% 33.16% 28.24% 30.48% 36.07% 25.60% 27.03% 38.08% 26.31% 29.04% 32.21% 30.04% 29.05%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 93 0 113 0 152 21 154 0 80 80 122 382 1,198

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,916 1,027 11,291 390 21,621 2,491 8,849 4,450 65,976 871 26,339 14,815 17,248 23,588 207,872

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 35 6 0 0 0 0 0 0 42

Harvard Pilgrim Health Care, Inc. 388 111 822 120 2,585 73 407 181 7,163 15 3,147 1,379 2,230 1,836 20,457

Health New England, Inc. 17 2,024 12 1 26 757 3,524 1,245 84 0 21 5 26 193 7,935

Mass General Brigham Health Plan, Inc. 34 6 162 7 796 9 42 10 1,138 25 644 327 516 143 3,859

Tufts Associated HMO, Inc. 21 6 719 0 1,098 1 180 64 3,267 0 1,173 870 598 999 8,996

Total HMO Members 9,376 3,175 13,099 518 26,239 3,332 13,189 5,977 77,782 911 31,404 17,476 20,740 27,141 250,359

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

4.03% 2.47% 2.26% 2.46% 3.25% 4.69% 2.85% 3.70% 4.82% 6.29% 4.33% 3.28% 2.69% 3.15% 3.58%

1
Information reported by HMOs as of the end of the second quarter of 2024 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4

2023 Population Source: U.S. Census Bureau, Population Division. Released March 2023.
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TOTAL MEMBERSHIP BY COUNTY

5
Total HMO members in each county divided by the 2023 population in each county.
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