
MASSACHUSETTS MEMBERS IN MEDICARE SUPPLEMENT PLANS AS OF DECEMBER 31, 2023

Aetna Health and Life Insurance Company 18 5 8 1 23 3 4 4 44 2 7 6 7 10 142

Aetna Health Insurance Company 26 11 3 0 16 0 4 6 23 0 17 15 4 14 139

Aetna Life Insurance Company 
3

0 0 1 0 1 0 0 0 4 0 3 3 0 38 50

American Continental Insurance Company 4 2 0 2 10 2 3 2 6 0 5 4 1 7 48

American National Life Ins. Co. of Texas 0 1 0 0 0 0 0 0 1 0 0 0 0 0 2

American Republic Insurance Company 
4

14 10 8 2 6 0 11 8 15 1 4 1 1 1 82

Anthem, Inc. (f/k/a WellPoint Health Networks, Inc.) 
5

180 29 47 17 208 17 56 50 251 8 102 95 45 99 1,204

Bankers Life and Casualty Company 57 19 76 5 73 9 31 21 130 5 81 45 17 56 625

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 60 128 124 4 99 7 67 27 180 2 126 117 37 37 1,015

Blue Cross and Blue Shield of Massachusetts, Inc. 18,875 7,735 22,308 1,972 26,597 2,272 10,629 5,088 46,555 896 24,911 23,586 9,085 18,524 219,033

CareFirst BlueCross BlueShield 
6

2 1 5 5 3 0 1 1 8 0 7 4 2 1 49

Combined Insurance Company of America 0 1 0 0 0 0 1 0 1 0 0 2 0 3 8

Continental Life Insurance Company 24 7 7 2 24 2 5 6 24 1 8 20 9 17 156

Genworth Life and Annuity Insurance Company 5 2 0 0 1 4 2 3 6 0 2 2 0 5 32

Globe Life and Accident Insurance Company 0 0 2 1 1 0 3 0 3 0 0 2 0 1 13

Globe Life Insurance Company of New York 16 5 4 1 7 2 1 5 12 0 3 4 5 3 68

HNE Insurance Company 246 443 304 22 245 129 874 333 528 10 295 239 111 349 4,128

HPHC Insurance Company, Inc. 
7

3,750 1,718 2,846 219 5,168 220 1,171 446 10,718 77 4,840 4,097 2,269 4,167 41,706

Humana Insurance Company 203 105 222 10 314 24 143 53 468 9 256 233 118 289 2,447

Liberty National Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mutual of Omaha Insurance Company 19 7 12 3 21 3 6 6 23 0 9 7 8 10 134

Mutual of Omaha Move-in Persons 
8

51 9 8 4 36 2 19 17 57 0 41 35 12 50 341
Nassau Life and Annuity Company (merged with Nassau Life 

Insurance Company of Texas [merge of Constitution Life Insurance 

Company & Pennsylvania Life Insurance Company]) 4 2 6 0 1 0 0 0 3 0 2 3 2 2 25

New York Life Insurance Company 0 0 0 0 1 0 1 0 0 0 0 0 0 0 2

Order of United Commercial Travelers of America 1 0 1 0 1 0 0 0 2 2 0 0 0 1 8

Oxford Life Insurance Company 1 0 15 0 3 0 1 3 11 0 7 6 4 3 54

Physicians Life Insurance Company 3 1 0 0 1 0 0 0 4 0 1 0 2 1 13

Physicians Mutual Insurance Company 2 0 0 0 3 1 4 1 2 0 0 1 1 0 15

Principal Life Insurance Company 3 0 1 0 2 0 3 0 3 0 2 0 1 3 18

Standard Life and Accident Insurance Company 2 2 1 0 3 0 0 0 4 0 5 0 2 1 20

Sterling Life Insurance Company 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Talcott Resolution Life Insurance Company (f/k/a Hartford Life 

Insurance Company) 11 4 3 1 0 0 5 1 2 0 1 1 1 0 30

Transamerica Financial Life Insurance Company 1 6 0 1 2 0 0 3 7 0 5 0 2 4 31

Transamerica Life Insurance Company 
9,10

68 21 22 12 64 5 21 32 130 1 65 34 20 41 536

Tufts Associated Health Maintenance Organization 2 1 0 0 0 0 1 1 6 0 1 1 0 1 14

Tufts Insurance Company 943 172 601 30 1,615 76 277 184 4,035 12 1,495 949 884 1,509 12,782

Unicare Life and Health Insurance Company 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1

Unified Life Insurance Company 
11

0 0 0 0 0 0 0 0 1 0 0 1 1 0 3

Union Labor Life Insurance Company 0 0 1 0 3 0 2 0 2 0 3 3 0 2 16

United American Insurance Company 35 14 12 2 30 6 8 10 34 1 26 26 16 16 236

United HealthCare Insurance Company 
12

4,154 2,387 3,018 401 5,468 572 2,479 1,236 8,141 221 3,926 3,476 1,875 3,697 41,051
Washington National Insurance Company 

13
1 0 1 1 0 0 1 2 2 0 4 3 3 2 20

Total Medicare Supplement Policyholders 28,781 12,848 29,667 2,718 40,050 3,356 15,834 7,549 71,448 1,248 36,260 33,021 14,545 28,964 326,298

Number of Medicare Eligibles 
14

        82,140         36,311       127,032          5,381    168,485        19,945 105,633     37,045       284,706     2,221               139,898       120,465       109,540 167,753     1,406,555

% of Medicare Eligibles 35% 35% 23% 51% 24% 17% 15% 20% 25% 56% 26% 27% 13% 17% 23%
1 

Includes all persons with Medicare Supplemental coverage, including enrollees in both group and individual Medicare Supplemental plans, as well as those enrolled in both "closed" and "open" plans. 
2 

Effective April 1, 2010, AIG Premier Insurance Company's name changed to 21st Century Premier Insurance Company.
3 

Aetna Life Insurance Company acquired this block of business from Genworth Financial, Inc. in October of 2011.
4
 Formerly known as Bankers Multiple Line Insurance Company.

5 
Persons in companies newly reported starting in 2013 as move-ins from 14 additional states from the following Anthem companies: Anthem Health Plans of New Hampshire, Inc., Anthem Insurance Companies, Inc. (CT), Anthem Health Plans of Maine, Inc., Empire Healthchoice

  HMO, Inc; Empire Healthchoice Assurance, Inc., Anthem Health Plans of Virgina, Inc., Blue Cross of California, Blue Cross Blue Shield Healthcare Plan of Georgia; Blue Cross Blue Shield of Georgia, HMO Missouri, Inc., Community Insurance Company, Anthem Health Plans of 

  Kentucky, Inc., Anthem Insurance Companies, Inc.(CO), Anthem Insurance Cmpanies, Inc.(IN) Anthem Insurance Companies, Inc.(NV), Compcare Health Services insurance Corporation. 
6 

Formerly known as CareFirst of Maryland; includes membership from Blue Cross Blue Shield of DC and MD.
7 

Effective June 30, 2003, the Preferred 65 product offered by Harvard Pilgrim Health Care of New England, Inc. was replaced with the Medicare Enhance product offered by HPHC Insurance Company, Inc.
8 

Persons in companies newly reported starting in 2013 as move-ins from other states from the following Mutual of Omaha companies: United of Omaha Life Insurance Company, United World Life Insurance Company, Woodmen of the World Life Insurance Company, 

  Government Personnel Mutual Insurance Company, Gerber Life Insurance Company
9 

Life Investors Insurance Company of America merged with Transamerica Life Insurance Company in 2008. Transamerica Premier Life Insurance Company merged with Transmerica Life Insurance Company between 2020 and 2021.
10 

Effective July 31, 2014, Monumental Life Insurance Company's name was changed to Transamerica Premier Life Insurance Company.
11 

Unified Life Insurance Company assumed National Foundation Life Insurance Company and Life and Health Insurance Company of America blocks of business in 2008, as well as Gerber Life Insurance Company's block of business in 2010. Gerber Life is counted in Mutual 

   of Omaha Move-in Persons.
12 

The American Association of Retired Persons (AARP) switched its group Medicare Supplement Plans to United HealthCare Insurance Company from The Prudential Insurance Company of America beginning on January 1, 1998.
13 

Formerly known as Pioneer Life Insurance Company.
14 

Source: Centers for Medicare and Medicaid Services, December 2022. 
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