
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans

as of December 31, 2018
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

3 29 170 0 185 0 13 7 392 0 196 110 179 114 1,398

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,406 8,532 35,393 1,323 51,073 4,086 17,920 9,955 109,064 1,213 53,077 41,976 32,568 61,310 441,896

Boston Medical Center Health Plan, Inc. 7,496 602 65,636 190 26,651 1,141 54,020 5,412 25,010 69 26,000 37,608 68,506 9,350 327,691

CeltiCare Health Plan of Massachusetts, Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 4 201 25 0 0 0 0 0 2 232

Fallon Community Health Plan, Inc. 1,363 16,085 2,527 4 6,092 998 4,564 938 52,790 1 3,971 2,540 5,315 69,485 166,673

Harvard Pilgrim Health Care, Inc. 5,509 238 11,502 439 13,997 926 1,887 2,439 37,948 143 18,948 11,994 13,146 20,926 140,042

Health New England, Inc. 8 7,038 20 3 26 8,920 69,724 11,833 72 0 10 11 25 1,682 99,372

Minuteman Health, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 3,643 20 4,720 2,442 50,906 19 169 24 22,083 1,983 10,774 7,615 9,112 3,359 116,869

Tufts Associated HMO, Inc. 
6

7,897 1,622 14,653 318 32,302 798 8,469 3,121 81,402 102 32,473 22,057 19,420 39,360 263,994

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

15,316 9,700 23,813 21 52,828 1,690 23,555 7,245 118,957 73 44,524 24,422 54,678 48,578 425,400

Total HMO Members 55,641 43,866 158,434 4,740 234,060 18,582 180,522 40,999 447,718 3,584 189,973 148,333 202,949 254,166 1,983,567

2018 Massachusetts Population
7

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
8

26.07% 34.73% 28.22% 27.36% 29.81% 26.28% 38.42% 25.33% 27.93% 31.92% 27.13% 28.79% 25.43% 30.77% 28.92%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,380 881 9,770 494 19,614 1,757 6,178 2,960 60,616 973 25,512 11,917 18,361 17,908 182,321

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 23 7 0 0 0 0 0 0 33

Harvard Pilgrim Health Care, Inc. 403 35 618 140 2,095 28 154 190 7,404 21 2,904 1,106 2,251 1,249 18,598

Health New England, Inc. 22 571 23 0 44 277 1,519 487 44 0 22 10 18 224 3,261

Neighborhood Health Plan, Inc.
6

66 2 65 0 155 0 2 1 238 0 109 89 82 36 845

Tufts Associated HMO, Inc. 
7

6 25 42 0 60 4 11 0 208 0 85 39 52 55 587

Total HMO Members 5,877 1,514 10,518 634 21,968 2,069 7,887 3,645 68,510 994 28,632 13,161 20,764 19,472 205,645

2018 Massachusetts Population
8

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
9

2.75% 1.20% 1.87% 3.66% 2.80% 2.93% 1.68% 2.25% 4.27% 8.85% 4.09% 2.55% 2.60% 2.36% 3.00%

1
Information reported by HMOs as of the end of the fourth quarter of 2018 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not

bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4

Effective December 31, 2017, CeltiCare Health Plan of Massachusetts, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6

Doing business as AllWays Health Partners.  The company was in the process of renaming its company to AllWays Health partners, Inc. which was completed on January 8, 2019.
7

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
8

2018 Population Source: U.S. Census Bureau; Vintage 2018 Population Estimates: Population Estimates
9

Total HMO members in each county divided by the 2017 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2017 Massachusetts Population

Total HMO Closed Network Members
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2017 Massachusetts Population

Total HMO Preferred Provider Plan Members
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