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Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of March 31, 2024
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aetna Health, Inc. (a Pennsylvania corporation) 4 9 15 0 29 0 0 0 40 0 63 18 32 6 216

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 10,843 4,866 22,264 1,075 36,147 3,214 11,239 7,545 69,463 1,328 33,157 28,366 21,707 45,740 296,954

Boston Medical Center Health Plan, Inc. 26,278 3,154 72,471 237 64,636 1,360 62,649 8,335 107,599 116 56,105 56,735 121,925 22,736 604,336

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 2,318 2,318

Commonwealth Care Alliance Massachusetts, LLC. 6 1 1,067 0 550 92 928 114 434 0 289 420 445 559 4,905

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 1 57 8 0 0 0 0 0 1 68

eternalHealth, Inc. 0 0 187 0 0 0 0 0 159 0 45 59 78 111 639

Fallon Community Health Plan, Inc. 992 19,282 3,052 5 3,902 390 2,084 276 25,838 0 11,552 5,562 7,100 46,819 126,854

Harvard Pilgrim Health Care, Inc. 5,040 989 10,196 751 15,360 699 3,415 1,873 40,036 539 19,806 14,846 12,123 25,599 151,272

Health New England, Inc. 21 7,421 38 2 47 10,135 68,758 12,139 138 0 27 20 65 2,459 101,270

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mass General Brigham Health Plan, Inc. 3,055 175 11,087 4,748 50,353 3,985 2,310 5,948 44,509 3,399 25,590 17,837 40,152 12,627 225,775

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 344 0 344

Tufts Associated HMO, Inc. 7,415 483 9,012 48 19,259 141 4,458 1,572 49,186 1 18,333 11,598 12,608 21,192 155,306

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
3

15,173 6,245 20,961 15 32,459 1,790 12,799 3,966 91,325 13 22,483 15,568 25,833 75,636 324,266

UnitedHealthcare of Wisconsin, Inc. 12 2 4,842 0 3,404 264 1,860 255 5,265 0 1,675 2,227 3,016 2,201 25,023

WellCare Health Plans of Massachusetts, Inc. 0 692 1,111 0 864 0 661 192 1,120 0 837 815 1,385 577 8,254

Total HMO Members 68,839 43,320 156,303 6,881 227,010 22,071 171,218 42,223 435,112 5,396 189,962 154,071 246,813 258,581 2,027,800

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

29.62% 33.67% 26.94% 32.62% 28.13% 31.08% 37.00% 26.13% 26.95% 37.24% 26.22% 28.91% 32.00% 30.00% 29.03%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 92 0 113 0 158 19 148 0 75 78 118 392 1,194

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,610 1,034 10,733 390 21,448 2,404 8,202 4,310 66,632 878 26,564 14,213 17,972 23,650 207,040

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 40 6 0 0 0 0 0 0 47

Harvard Pilgrim Health Care, Inc. 356 90 732 115 2,505 78 624 167 7,168 12 3,015 1,280 2,150 1,704 19,996

Health New England, Inc. 26 1,968 17 1 25 753 5,196 1,703 107 0 29 11 27 453 10,316

Mass General Brigham Health Plan, Inc. 31 6 141 7 713 8 26 9 992 0 556 269 463 133 3,354

Tufts Associated HMO, Inc. 15 6 541 0 892 1 157 52 2,638 0 896 663 434 804 7,099

Total HMO Members 9,038 3,105 12,256 513 25,696 3,245 14,403 6,266 77,685 890 31,135 16,514 21,164 27,136 249,046

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

3.89% 2.41% 2.11% 2.43% 3.18% 4.57% 3.11% 3.88% 4.81% 6.14% 4.30% 3.10% 2.74% 3.15% 3.57%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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TOTAL MEMBERSHIP BY COUNTY

4
2023 Population Source: U.S. Census Bureau, Population Division. Released March 2023.

5
Total HMO members in each county divided by the 2023 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County
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