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TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

7 28 45 0 89 7 324 9 506 0 161 373 173 222 1,944

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,942 8,760 36,153 1,354 51,226 4,234 17,992 9,902 109,662 1,225 52,419 42,435 33,395 61,703 445,402

Boston Medical Center Health Plan, Inc. 8,741 742 66,921 252 27,596 1,256 55,033 5,408 26,111 119 26,578 39,325 68,283 10,547 336,912

CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 6 234 41 0 0 0 0 0 2 283

Fallon Community Health Plan, Inc. 1,262 15,211 2,865 1 7,673 1,157 5,092 1,171 55,990 0 4,744 3,835 5,363 78,713 183,077

Harvard Pilgrim Health Care, Inc. 5,463 335 11,706 457 14,978 948 1,977 2,488 39,540 179 18,226 14,028 13,458 21,005 144,788

Health New England, Inc. 34 8,438 23 3 33 11,615 81,484 18,271 105 0 33 20 35 3,257 123,351

Minuteman Health, Inc.
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 4,128 12 5,211 2,485 54,355 19 211 23 25,819 1,975 13,551 8,304 16,701 4,080 136,874

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 14,605 10,312 23,696 21 55,010 1,815 24,995 7,561 122,810 72 45,315 23,848 58,160 52,287 440,507

Tufts Associated HMO, Inc. 
5 8,327 1,637 15,311 326 33,257 908 8,651 3,135 83,309 109 33,561 22,566 19,343 40,575 271,015

Total HMO Members 57,509 45,475 161,931 4,899 244,217 21,965 195,993 48,009 463,852 3,679 194,588 154,734 214,911 272,391 2,084,153

2017 Massachusetts Population
6

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
7

26.94% 36.00% 28.84% 28.28% 31.10% 31.07% 41.72% 29.67% 28.94% 32.76% 27.79% 30.04% 26.93% 32.97% 30.38%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

0 0 0 0 12 0 0 1 10 0 2 4 0 2 31

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,309 1,078 9,739 471 19,400 1,739 6,038 2,825 59,270 939 25,062 11,928 17,987 17,651 179,436

Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CeltiCare Health Plan of Massachusetts, Inc.
4 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 26 10 0 0 0 0 0 0 39

Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 411 40 678 140 2,151 31 159 181 7,060 19 2,726 1,079 2,115 1,272 18,062

Health New England, Inc. 17 564 16 0 44 280 1,410 489 73 0 22 11 16 209 3,151

Minuteman Health, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 61 2 41 0 96 0 3 0 155 0 50 51 45 20 524

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
6

3 25 40 0 59 4 19 2 200 0 79 48 51 65 595

Total HMO Members 5,801 1,709 10,514 611 21,762 2,057 7,655 3,508 66,768 958 27,941 13,121 20,214 19,219 201,838

2017 Massachusetts Population
7

213,444 126,313 561,483 17,325 785,205 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819

Market Penetration Rate 
8

2.72% 1.35% 1.87% 3.53% 2.77% 2.91% 1.63% 2.17% 4.17% 8.53% 3.99% 2.55% 2.53% 2.33% 2.94%

1
Information reported by HMOs as of the end of the second quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not

bear any financial risk.
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017, and subsequent quarters' data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the 

HMOs to the All-Payer Claims Database.  As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
7

2017 Population Source: U.S. Census Bureau; Vintage 2017 Population Estimates: Population Estimates;
8

Total HMO members in each county divided by the 2017 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Closed Network Members
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Preferred Provider Plan Members
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