
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 20241,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter
Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Aetna Health, Inc. (a Pennsylvania corporation) 0 1 12 0 17 0 0 0 38 0 42 8 19 9 146
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 10,516 4,848 21,786 1,131 32,950 2,990 10,736 7,145 63,034 1,281 30,187 26,557 20,497 44,797 278,455
Boston Medical Center Health Plan, Inc. 28,782 3,053 78,819 193 73,959 1,493 61,055 8,873 112,282 104 58,318 59,969 121,866 28,122 636,888
Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,231 1,231
Commonwealth Care Alliance Massachusetts, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
eternalHealth, Inc. 0 0 1,007 0 0 0 0 0 260 0 137 197 198 213 2,012
Fallon Community Health Plan, Inc. 1,041 22,638 4,120 5 3,694 418 3,062 326 29,491 4 11,909 6,347 8,281 52,923 144,259
Harvard Pilgrim Health Care, Inc. 5,803 1,128 12,596 702 19,134 866 3,508 1,907 45,768 502 22,704 16,633 15,073 31,179 177,503
Health New England, Inc. 9 7,140 35 2 44 9,536 64,081 11,151 91 0 22 27 64 1,717 93,919
Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mass General Brigham Health Plan, Inc. 2,847 201 11,340 5,019 52,882 3,062 2,359 5,709 48,886 3,733 26,237 17,857 40,002 14,859 234,993
Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 7,558 5 5,464 3 12,600 3 3,082 1,119 36,205 0 13,170 7,892 9,464 12,969 109,534
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)3

13,033 5,012 19,576 21 30,344 2,532 11,790 3,792 86,159 7 21,063 13,762 26,537 59,434 293,062
UnitedHealthcare of Wisconsin, Inc. 23 2 6,740 0 5,138 415 3,060 518 6,754 1 2,933 3,230 4,094 3,683 36,591
WellCare Health Plans of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total HMO Members 69,612 44,028 161,495 7,076 230,762 21,315 162,733 40,540 428,968 5,632 186,722 152,479 246,095 251,136 2,008,593

2023 Massachusetts Population4
232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate5
29.95% 34.22% 27.84% 33.54% 28.59% 30.01% 35.17% 25.09% 26.57% 38.87% 25.77% 28.61% 31.91% 29.13% 28.76%

Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter
Aetna Health, Inc. (a Connecticut corporation) 2 1 486 0 408 0 177 35 583 0 302 339 572 465 3,370
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 9,697 1,142 12,196 367 21,787 2,750 9,983 4,884 64,443 881 25,829 15,484 17,109 24,378 210,930
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 538 89 1,052 133 2,563 55 474 214 6,826 27 3,184 1,645 2,224 2,028 21,052
Health New England, Inc. 18 2,645 10 0 21 703 3,448 1,200 67 0 25 10 25 241 8,413
Mass General Brigham Health Plan, Inc. 40 12 391 121 1,652 6 19 10 2,056 73 1,218 812 900 308 7,618
Tufts Associated HMO, Inc. 37 2 2,888 0 2,492 2 464 173 6,168 0 2,449 1,981 1,361 1,661 19,678
Total HMO Members 10,332 3,891 17,023 621 28,923 3,516 14,565 6,516 80,143 981 33,007 20,271 22,191 29,081 271,061

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate5
4.45% 3.02% 2.93% 2.94% 3.58% 4.95% 3.15% 4.03% 4.96% 6.77% 4.56% 3.80% 2.88% 3.37% 3.88%

1 Information reported by HMOs as of the end of the second quarter of 2024 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
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3 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4 2023 Population Source: U.S. Census Bureau, Population Division. Released March 2023.
5 Total HMO members in each county divided by the 2023 population in each county.

232,411

128,657

580,164

21,097

807,074

71,015

462,718

161,572

1,614,742

14,491

724,505

533,003

771,245

862,029

69,612 44,028

161,495

7,076

230,762

21,315

162,733

40,540

428,968

5,632

186,722
152,479

246,095 251,136

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester

N
u

m
b

e
r 

o
f 

P
e

o
p

le

Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County
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