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1

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
2

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
2

Aetna Health Inc. 
3

4 33 53 0 782 7 33 8 885 0 177 103 167 241 2,493

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,022 8,925 34,449 906 50,521 4,154 19,220 9,858 109,924 952 51,774 39,427 33,562 60,215 437,909

Boston Medical Center Health Plan, Inc. 15,827 1,255 45,628 292 31,440 2,248 33,594 7,881 23,370 182 13,512 21,673 35,149 10,859 242,910

CeltiCare Health Plan of Massachusetts, Inc. 1,480 1,119 3,894 38 2,374 404 3,119 535 4,337 30 2,800 3,076 5,584 3,919 32,709

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 18 428 80 0 0 0 0 0 4 531

Fallon Community Health Plan, Inc. 563 403 3,155 0 6,579 1,413 5,381 1,334 18,265 0 3,088 3,584 847 65,967 110,579

Harvard Pilgrim Health Care, Inc. 6,413 1,814 12,555 557 18,562 1,219 3,248 2,905 47,310 229 21,664 17,131 15,410 25,182 174,199

Health New England, Inc. 10 17,529 17 2 27 15,549 88,917 22,528 51 0 11 9 39 2,903 147,592

Minuteman Health, Inc.
4

5 0 1,228 0 1,325 0 3 0 2,146 0 730 985 593 1,107 8,122

Neighborhood Health Plan, Inc. 13,424 2,701 29,638 4,529 80,333 523 7,744 877 85,760 3,108 39,665 28,805 75,267 21,911 394,285

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 13,008 8,509 30,104 58 37,829 1,630 18,739 4,575 83,827 40 27,860 23,563 43,448 66,301 359,491

Tufts Associated HMO, Inc. 
5 8,597 1,595 16,169 128 33,746 889 8,919 3,134 84,133 26 34,369 23,032 18,957 40,448 274,142

Total HMO Members 73,353 43,884 176,890 6,510 263,518 28,054 189,345 53,715 460,008 4,567 195,650 161,388 229,023 299,057 2,184,962

2016 Massachusetts Population
6

214,276 126,903 558,324 17,246 779,018 70,382 468,467 161,816 1,589,774 11,008 697,181 513,565 784,230 819,589 6,811,779

Market Penetration Rate 
7

34.23% 34.58% 31.68% 37.75% 33.83% 39.86% 40.42% 33.20% 28.94% 41.49% 28.06% 31.43% 29.20% 36.49% 32.08%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
2

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
2

Aetna Health Inc. 
3

0 0 0 0 25 0 2 3 6 0 2 4 6 8 56

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,007 1,103 9,683 615 18,780 1,629 5,929 2,767 56,043 969 23,775 11,844 16,743 17,157 172,044

Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 37 15 0 0 0 0 0 0 57

Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 701 108 764 156 2,753 98 168 216 7,536 73 3,016 1,334 2,269 1,588 20,780

Health New England, Inc. 22 359 11 0 28 281 1,149 426 64 0 13 13 12 259 2,637

Minuteman Health, Inc.
4

1 1 31 0 52 0 3 0 107 2 43 19 16 34 309

Neighborhood Health Plan, Inc. 20 0 28 0 62 0 0 1 72 1 38 31 57 9 319

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
5 4 28 60 0 106 4 28 2 279 0 160 100 85 56 912

Total HMO Members 5,755 1,600 10,577 771 21,806 2,016 7,316 3,430 64,107 1,045 27,047 13,345 19,188 19,111 197,114

2016 Massachusetts Population
6

214,276 126,903 558,324 17,246 779,018 70,382 468,467 161,816 1,589,774 11,008 697,181 513,565 784,230 819,589 6,811,779

Market Penetration Rate 
7

2.69% 1.26% 1.89% 4.47% 2.80% 2.86% 1.56% 2.12% 4.03% 9.49% 3.88% 2.60% 2.45% 2.33% 2.89%

1
Information reported by HMOs as of the end of the first quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not

bear any financial risk.
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.  

As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
5

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
6

2016 Population Source: U.S. Census Bureau; Vintage 2016 Population Estimates: Population Estimates;
7

Total HMO members in each county divided by the 2016 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Closed Network Members
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Preferred Provider Plan Members

Page 9




