
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 2023
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aetna Health, Inc. (a Pennsylvania corporation) 4 9 14 0 29 0 0 0 36 0 51 21 24 5 193

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,183 4,785 22,539 1,192 36,515 3,105 11,468 7,641 71,272 1,364 34,226 28,969 22,186 46,268 302,713

Boston Medical Center Health Plan, Inc. 25,912 3,216 70,779 109 61,790 1,436 63,255 8,259 107,931 131 55,181 56,020 122,476 21,569 598,064

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,965 1,965

Commonwealth Care Alliance Massachusetts, LLC. 5 0 1,011 0 528 95 939 115 430 0 280 407 443 565 4,818

ConnectiCare of Massachusetts, Inc. 0 2 0 0 0 1 62 10 0 0 0 1 0 1 77

eternalHealth, Inc. 0 0 0 0 0 0 0 0 77 0 0 0 39 57 173

Fallon Community Health Plan, Inc. 994 20,156 3,005 7 4,000 390 2,173 289 26,385 0 11,918 5,653 7,068 47,650 129,688

Harvard Pilgrim Health Care, Inc. 4,782 1,053 10,522 770 14,771 703 3,231 1,763 39,650 515 19,721 14,979 11,698 25,453 149,611

Health New England, Inc. 22 7,940 54 2 60 10,541 70,821 12,515 176 0 29 20 72 3,889 106,141

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mass General Brigham Health Plan, Inc. 3,026 171 11,138 4,771 51,997 4,250 2,406 6,270 44,497 3,366 25,521 18,307 41,118 12,462 229,300

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 9 0 9

Tufts Associated HMO, Inc. 7,755 481 9,753 52 21,310 175 4,839 1,689 53,799 0 19,872 12,444 13,396 23,060 168,625

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
3

15,123 5,856 19,727 15 30,958 1,406 12,270 3,779 89,904 8 21,699 14,408 25,255 75,714 316,122

UnitedHealthcare of Wisconsin, Inc. 16 2 3,679 0 2,849 200 1,674 208 4,258 0 1,166 1,822 2,379 2,064 20,317

WellCare Health Plans of Massachusetts, Inc. 0 646 1,172 0 938 0 774 215 1,291 0 885 900 1,470 693 8,984

Total HMO Members 68,822 44,317 153,393 6,918 225,745 22,302 173,912 42,753 439,706 5,384 190,549 153,951 247,633 261,415 2,036,800

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

29.61% 34.45% 26.44% 32.79% 27.97% 31.40% 37.58% 26.46% 27.23% 37.15% 26.30% 28.88% 32.11% 30.33% 29.16%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 84 0 96 0 142 23 121 0 61 72 111 362 1,073

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,276 880 10,629 387 21,471 2,222 7,559 4,182 69,153 894 27,181 13,841 18,560 22,936 208,171

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 37 6 0 0 0 0 0 0 44

Harvard Pilgrim Health Care, Inc. 357 90 748 114 2,471 77 581 155 7,630 17 3,048 1,355 2,247 1,750 20,640

Health New England, Inc. 34 1,701 19 1 22 705 5,397 1,656 117 0 27 14 26 640 10,359

Mass General Brigham Health Plan, Inc. 37 6 93 8 501 7 24 8 711 0 368 185 324 110 2,382

Tufts Associated HMO, Inc. 5 15 210 0 336 1 68 3 951 0 299 220 152 338 2,598

Total HMO Members 8,709 2,693 11,783 510 24,897 3,013 13,808 6,033 78,683 911 30,984 15,687 21,420 26,136 245,267

2023 Massachusetts Population
4

232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,984,723

Market Penetration Rate
5

3.75% 2.09% 2.03% 2.42% 3.08% 4.24% 2.98% 3.73% 4.87% 6.29% 4.28% 2.94% 2.78% 3.03% 3.51%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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4
2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.

5
Total HMO members in each county divided by the 2022 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2023 Massachusetts Population Total HMO Closed Network Members
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