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Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

as of June 30, 2017
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TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

7 32 52 0 801 7 21 8 919 0 186 100 172 218 2,523

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,716 9,146 35,032 1,009 51,230 4,131 19,366 10,056 111,834 982 52,388 40,620 34,093 60,959 445,562

Boston Medical Center Health Plan, Inc. 15,898 1,182 45,634 324 31,777 2,309 33,024 7,884 24,035 198 13,880 21,627 35,885 10,775 244,432

CeltiCare Health Plan of Massachusetts, Inc. 1,886 1,350 4,971 34 2,159 536 4,469 811 5,342 31 3,869 3,898 8,031 5,192 42,579

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 15 325 63 0 0 0 0 0 4 408

Fallon Community Health Plan, Inc. 573 338 3,080 1 8,230 1,428 5,511 1,332 18,811 0 2,978 3,468 850 63,397 109,997

Harvard Pilgrim Health Care, Inc. 5,669 1,171 12,023 539 17,277 1,143 2,656 2,701 44,567 224 20,539 15,923 14,498 23,507 162,437

Health New England, Inc. 11 17,775 17 2 24 14,864 87,284 21,281 57 0 12 8 27 3,087 144,449

Minuteman Health, Inc.
4

3 0 1,419 0 1,407 0 4 0 2,283 0 736 1,085 598 1,076 8,611

Neighborhood Health Plan, Inc. 12,056 2,583 28,062 4,465 77,239 499 7,246 778 82,323 3,092 38,185 27,410 71,497 20,890 376,325

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 13,626 8,792 30,099 50 38,475 1,590 18,201 4,557 85,697 29 28,088 23,538 41,771 66,801 361,314

Tufts Associated HMO, Inc. 
5 8,653 1,515 16,261 169 33,178 842 8,801 3,067 84,329 52 34,523 23,335 19,303 40,587 274,615

Total HMO Members 73,098 43,885 176,650 6,593 261,797 27,364 186,908 52,538 460,197 4,608 195,384 161,012 226,725 296,493 2,173,252

2016 Massachusetts Population
6

214,276 126,903 558,324 17,246 779,018 70,382 468,467 161,816 1,589,774 11,008 697,181 513,565 784,230 819,589 6,811,779

Market Penetration Rate 
7

34.11% 34.58% 31.64% 38.23% 33.61% 38.88% 39.90% 32.47% 28.95% 41.86% 28.02% 31.35% 28.91% 36.18% 31.90%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
3

0 0 0 0 26 0 1 3 8 0 2 4 5 6 55

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,166 1,065 9,687 519 19,012 1,569 5,916 2,801 57,037 984 24,304 12,042 17,083 17,092 174,277

Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 37 14 0 0 0 0 0 0 56

Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 479 73 698 137 2,549 95 171 211 7,270 45 2,909 1,203 2,184 1,468 19,492

Health New England, Inc. 22 431 12 0 34 260 1,154 423 64 0 19 11 13 264 2,707

Minuteman Health, Inc.
4

1 0 73 0 87 0 3 1 128 2 44 50 17 37 443

Neighborhood Health Plan, Inc. 30 0 29 0 69 0 5 1 74 1 56 50 53 31 399

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
5

3 25 56 0 93 4 9 4 258 0 138 81 69 45 785

Total HMO Members 5,701 1,595 10,555 656 21,870 1,932 7,296 3,458 64,839 1,032 27,472 13,441 19,424 18,943 198,214

2016 Massachusetts Population
6

214,276 126,903 558,324 17,246 779,018 70,382 468,467 161,816 1,589,774 11,008 697,181 513,565 784,230 819,589 6,811,779

Market Penetration Rate 
7

2.66% 1.26% 1.89% 3.80% 2.81% 2.75% 1.56% 2.14% 4.08% 9.38% 3.94% 2.62% 2.48% 2.31% 2.91%

1
Information reported by HMOs as of the end of the second quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not

bear any financial risk.
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.  

As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
5

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
6

2016 Population Source: U.S. Census Bureau; Vintage 2016 Population Estimates: Population Estimates;
7

Total HMO members in each county divided by the 2016 population in each county.

Page 8



Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

as of June 30, 2017 

TOTAL MEMBERSHIP BY COUNTY

214,276

126,903

558,324

17,246

779,018

70,382

468,467

161,816

1,589,774

11,008

697,181

513,565

784,230
819,589

73,098 43,885

176,650

6,593

261,797

27,364

186,908

52,538

460,197

4,608

195,384
161,012

226,725
296,493

0

500,000

1,000,000

1,500,000

2,000,000

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester

# 
o

f 
P

e
o

p
le

Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Closed Network Members
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2016 Massachusetts Population

Total HMO Preferred Provider Plan Members
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