Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of September 30, 20172

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts
Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter
Aetna Health Inc. * 4 44 54 0 897 6 30 11 866 0 188 111 146 133 2,490
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,798 9,186 35,634 1,031 52,575 4,122 18,910 9,994 112,122 1,005 52,999 42,006 34,170 60,894 449,446
I:Boston Medical Center Health Plan, Inc. 15,799 1,031 45,562 295 31,684 2,206 32,418 7,907 23,440 185 14,254 22,841 36,594 10,397 244,613
CeltiCare Health Plan of Massachusetts, Inc. 1,839 1,403 4,498 38 1,930 501 4,250 786 4,795 29 3,444 3,626 7,191 4,771 39,101
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 15 325 66 0 0 0 0 0 4 411
Fallon Community Health Plan, Inc. 626 350 3,182 1 9,071 1,686 6,219 1,594 21,939 0 3,416 3,759 974 82,937 135,754]
Harvard Pilgrim Health Care, Inc. 5,439 960 11,531 503 15,892 1,082 2,375 2,551 42,652 197 19,342 14,685 13,721 22,167 153,097
Health New England, Inc. 11 18,079 19 2 25 15,245 90,127 21,423 86 0 11 8 25 3,323 148,384/
Minuteman Health, Inc.* 7 0 1,432 0 1,378 2 3 1 2,280 0 692 1,051 579 1,091 8,516
|Neighborhood Health Plan, Inc. 11,373 2,414 26,806 4,388 75,279 467 6,695 678 79,677 3,023 37,639 27,218 69,494 19,752 364,903
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 13,329 8,868 29,183 54 39,510 1,656 18,235 4,598 84,852 30 27,952 22,779 41,366 65,418 357,830
Tufts Associated HMO, Inc. ° 8,733 1,529 16,115 163 32,653 845 8,631 3,044 84,033 51 34,411 23,254 19,288 40,450 273,200
Total HMO Members 71,958 43,865 174,016 6,475 260,894 27,833 188,218 52,653 456,742 4,520 194,348 161,338 223,548 311,337
2017 Massachusetts Population® 213,444 126,313 561,483 17,325 785,205 70,702 469,818 161.834| 1,602,947 11,229 700,322 515,142 797,939 826,116
Market Penetration Rate * 33.71% 34.73% 30.99% 37.37% 33.23% 39.37% 40.06% 32.54% 28.49% 40.25% 27.75% 31.32% 28.02% 37.69%
PPO

Barnstable| Berkshire Bristol Dukes Essex Franklin_| Hampden [ Hampshire| Mi Nantucket [ Norfolk Plymouth Suffolk | Worcester | Massachusetts

Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter
Aetna Health Inc. * 0 ] 0 0 15 ] 1 3 15 0 2 4 0 5 45|
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,316 1,037 9,784 527 18,983 1,682 6,059 2,808 57,332 1,007 24,658 11,995 17,102 17,249 175,539
Igjston Medical Center Health Plan, Inc. 0 ] 0 0 0 ] 0 0 0 0 0 0 0 0 0|
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 3 32 11 0 0 0 0 0 0 47,
Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 451 63 671 130 2,553 31 149 212 7,249 24 2,844 1,191 2,173 1,500 19,241
Health New England, Inc. 19 401 12 0 37 255 1,166 442 70 0 13 10 16 303 2,744
Minuteman Health, Inc.* 0 0 N 0 84 0 0 2 118 2 36 57 13 45 434
|Neighborhood Health Plan, Inc. 22 0 17 0 55 0 5 1 92 0 56 34 51 23 356
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 ] 0 ] 0 ] 0 ] 0 ] 0 ] 0 ] 0|
Tufts Associated HMO, Inc. ® 5 25 52 0 88 5 9 4 220 0 117 85 75 66 751
Total HMO 5,813 1,527 10,613 657 21,815 1,976 7,421 3,483 65,096 1,033 27,726 13,376 19,430 19,191 199,157
2017 Massachusetts Population® 213,444 126,313 561,483 17,325 785,205 70.702 469,818 161,834] 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819
Market Penetration Rate 2.72% 121% 1.89% 3.79% 2.78% 2.79% 1.58% 2.15% 4.06% 9.20% 3.96% 2.60% 2.44% 2.32% 2.90%

* Information reported by HMOs as of the end of the third quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOSs to exclude members for whom the HMO did not
bear any financial risk.

2 Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division. Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the
HMOs to the All-Payer Claims Database. As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.

3 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began ing all small group health business as of April 1, 2011.

“ Membership in plans offered by Minuteman Health, Inc. began January 1, 2014

5 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").

% 2017 Population Source: U.S. Census Bureau; Vintage 2017 Population Estimates: Population Estimates;

7 Total HMO members in each county divided by the 2016 population in each county.

Page 8



Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of September 30, 20172

TOTAL MEMBERSHIP BY COUNTY

2,000,000

1,500,000

1,000,000

# of People

500,000

Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

1,602,947

2016 Massachusetts Population

Total HMO Closed Network Members

785,205 797,030 826116

700,322

561,483

515,142

469,818

213,444

126,313

Barnstable Berkshire Bristol Dukes Essex Franklin i i Norfolk Plymouth Suffolk Worcester

Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2,000,000

1,800,000

1,600,000

1,400,000

1,200,000

1,000,000

= 2016 Massachusetts Population

H Total HMO Preferred Provider Plan Members

800,000

600,000

400,000

200,000

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden i i Norfolk Plymouth Suffolk Worcester

Page 9




