Closed Network

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of March 31, 2016*

TOTAL MEMBERSHIP BY COUNTY

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire [ Middlesex [ Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. 3 32 40 0 813 7 50 8 1,020 0 190 101 156 305 2,725
Blue Cross and Blue Shield of N husetts HMO Blue, Inc. 12,852 8,751 33,488 866 53,513 4,015 19,329 9,646 115,498 858 52,261 38,314 34,653 63,078 447,122
Boston Medical Center Health Plan, Inc. 15,483 1,923 44,806 398 23,868 2,250 29,444 7,168 18,711 219 11,409 20,872 29,008 16,918 222,477
CeltiCare Health Plan of Massachusetts, Inc. 1,842 1,240 4,715 5 3,950 549 3,315 748 6,044 1 3,757 3,773 7,834 4,549 42,322
ConnectiCare of Massachusetts, Inc. 0 1 0 0 1 29 609 130 0 0 0 0 0 8 778
Fallon Community Health Plan, Inc. 344 637 3,765 0 8,600 1,582 6,747 1,994 17,951 1 3,448 4,266 952 79,476 129,763,
Harvard Pilgrim Health Care, Inc. 8,899 2,745 14,096 819 22,788 960 4,213 3,455 57,157 272 25,881 21,022 17,923 30,477 210,707
Health New England, Inc. 5 18,749 17 2 23 15,812 97,118 23,654 51 1 15 7 29 2,268 157,751
Minuteman Health, Inc.” 8 0 788 1 1,134 0 1 1 1,733 0 559 612 414 873 6,124
Neighborhood Health Plan, Inc. 14,440 2,875 31,422 4,853 88,675 585 8,091 935 96,085 3,210 42,413 30,883 81,299 27,225 432,991
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 9,712 5,943 22,871 28 30,836 1,436 16,358 4,239 73,219 17 22,719 19,326 36,657 57,878 301,239
Tufts Associated HMO, Inc. * 9,147 1,685 20,966 41 33,093 1,232 8,726 2,935 82,615 9 33,946 23,339 18,044 38,837 274,615
Total HMO Members 72,735 44,581 176,974 7,013 267,294 28,457 194,001 54,913 470,084 4,588 196,598 162,515 226,969 321,892 2,228,614
2015 Massachusetts Population® 214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292| 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422
Market Penetration Rate ® 33.94% 34.88% 31.79% 40.54% 34.44% 40.31% 41.22% 34.05% 29.66% 42.00% 28.25% 31.84% 29.17% 39.30% 32.80%
PPO

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 2 0 0 0 7 0 10 3 4 0 0 4 0 9 39
Blue Cross and Blue Shield of wusetts HMO Blue, Inc. 4,646 1,474 8,824 517 18,209 1,427 6,132 2,598 53,567 1,107 23,038 10,861 15,682 16,010 164,092,
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 4 69 21 0 0 0 0 0 0 94
Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 0 10 11
Harvard Pilgrim Health Care, Inc. 989 109 956 259 3,604 25 174 216 9,733 89 3,947 1,849 2,831 2,239 27,020
Health New England, Inc. 16 257 9 0 20 308 1,299 547 31 0 15 14 9 103 2,628
Minuteman Health, Inc.’ 0 0 27 0 80 0 0 0 149 0 43 27 40 84 450
Neighborhood Health Plan, Inc. 35 0 25 0 28 0 0 0 44 0 37 34 28 0 231
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. * 7 29 41 0 141 4 24 7 464 0 208 110 147 62 1,244
Total HMO Members 5,695 1,869 9,882 776 22,089 1,768 7,708 3,392 63,993 1,196 27,288 12,899 18,737 18,517 195,809
2015 Massachusetts Population® 214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292| 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422
Market Penetration Rate ® 2.66% 1.46% 1.78% 4.49% 2.85% 2.50% 1.64% 2.10% 4.04% 10.95% 3.92% 2.53% 2.41% 2.26% 2.88%)

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.
2 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.

3
4

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").

5 2015 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2015. Source: Population Division, U.S. Census Bureau. Release Date: March 2015.
© Total HMO members in each county divided by the 2016 population in each county.
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Information reported by HMOs as of the end of the first quarter of 2016 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
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