Closed Network

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in
Insured and Government Health Plans as of March 31, 2025"2

TOTAL MEMBERSHIP BY COUNTY

| Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts
[Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at [Members at Members at
End of QuartegEnd of QuarteEnd of QuarteEnd of QuarteEnd of QuarteEnd of Quartg=nd of Quarte=nd of QuarteEnd of Quarte=nd of Quartg=nd of Quarteznd of QuarteEnd of Quarte=nd of Quartd End of Quarter
[Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
/Aetna Health, Inc. (a Pennsylvania corporation) 0 1 12 0 16 0 0 0 48 0 43 8 23 9 160
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 10,572 4,878 22,097 1,052 34,791 3,105 10,912 7,277 66,137 1,251 31,047 27,442 20,522 46,044 287,127
[[Boston Medical Center Health Plan, Inc. 28,558 3,010 78,217 185 72,837 1,522 62,155 8,811 112,379 99 59,372 60,306 123,868 27,132 638,451
Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 2,358 2,358
Commonwealth Care Alliance Massachusetts, LLC. 3 0 569 0 426 63 552 70 285 0 204 282 311 323 3,088
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 34 5 0 0 0 0 0 1 40
eternalHealth, Inc. 0 0 937 0 0 0 0 0 276 0 144 202 191 225 1,975
Fallon Community Health Plan, Inc. 1,031 22,436 3,717 9 3,764 408 2,721 312 28,494 6 11,898 6,163 8,101 51,597 140,657
[[Harvard Pilgrim Health Care, Inc. 5,687 1,182 12,125 714 19,351 799 3,590 2,003 45,554 524 22,643 16,431 14,627 29,486 174,716
[[Health New England, Inc. 12 7,153 46 2 39 9,752 65,390 11,334 97 0 19 24 69 1,787 95,724
[[Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 off
[[Mass General Brigham Health Plan, Inc. 3,110 188 11,5622 4,894 53,059 3,218 2,321 5,739 48,056 3,662 26,530 18,207 40,390 14,697 235,593
Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 7,428 5 6,019 4 13,298 10 3,465 1,178 38,109 1 13,762 8,309 9,735 14,143 115,466
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)* 13,043 5,333 19,023 18 29,763 2,379 12,028 3,751 85,443 3 20,731 13,641 25,038 61,944 292,138"
UnitedHealthcare of Wisconsin, Inc. 23 3 6,588 0 4,915 398 2,821 465 6,584 1 2,781 3,121 4,044 3,344 35,088
\WellCare Health Plans of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 olf
Total HMO Members 69,467 44,189 160,872 6,878 232,259 21,654 165,989 40,945 431,462 5,547 189,174 154,136 246,919 253,090 2,022,581|f
2025 Massachusetts Population? 232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577| 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079
[[Market Penetration Rate® 29.82% 34.42% 27.34% 31.97% 28.78% 30.53% 35.58% 25.34% 25.83% 38.28% 26.11% 28.46% 31.61% 28.72% 28.52%
Preferred Network
Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts
Members at |Members at [ Members at [Members at |Members at [Members at [Members at |Members at [Members at [Members at |Members at | Members at [Members at |Members at Members at
End of QuarteEnd of QuarteEnd of QuarteEnd of QuarteEnd of QuarteEnd of QuarteEnd of Quartg=nd of Quartg=nd of Quarte=nd of QuarteEnd of QuarteEnd of QuarteEnd of QuarteEnd of Quartd End of Quarter
[Aetna Health, Inc. (a Connecticut corporation) 0 1 375 0 329 0 176 38 467 0 250 278 444 459 2,817
Blue Cross and Blue Shield of M husetts HMO Blue, Inc. 9,481 1,137 11,993 364 22,011 2,678 9,846 4,826 65,661 867 26,274 15,427 17,255 24,210 212,030
[[ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 14 2 0 0 0 0 0 0 16|
[[Harvard Pilgrim Health Care, Inc. 513 116 1,022 128 2,492 61 505 216 6,845 17 3,257 1,624 2,247 1,934 20,977
[[Health New England, Inc. 15 2,641 9 0 26 709 3,440 1,223 75 0 23 4 28 246 8,439
Mass General Brigham Health Plan, Inc. 40 12 337 112 1,428 6 42 11 1,776 67 1,058 683 798 272 6,642|
Tufts Associated HMO, Inc. 38 0 2,331 0 2,216 1 463 154 5,503 0 2,168 1,711 1,143 1,470 17,198|
Total HMO Members 10,087 3,907 16,067 604 28,502 3,455 14,486 6,470 80,327 951 33,030 19,727 21,915 28,591 268,119
2025 Massachusetts Population4 232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577| 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079
Market Penetration Rate® 4.33% 3.04% 2.73% 2.81% 3.53% 4.87% 3.11% 4.00% 4.81% 6.56% 4.56% 3.64% 2.81% 3.24% 3.78%

1

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4 2025 Population Source: U.S. Census Bureau, Population Division. Released March 2025.
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Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
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TOTAL MEMBERSHIP BY COUNTY

° Total HMO members in each county divided by the 2025 population in each county.

Page 2



Number of People

1,600,000

1,400,000

1,200,000

1,000,000

800,000

600,000

400,000

200,000 -

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in
Insured and Government Health Plans as of March 31, 2025'2

TOTAL MEMBERSHIP BY COUNTY

Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County
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