
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 20241,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter
Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Aetna Health, Inc. (a Pennsylvania corporation) 1 1 3 0 15 0 0 0 10 0 8 7 14 4 63
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 10,266 4,297 21,353 1,082 32,166 2,966 10,454 7,073 61,746 1,277 29,607 25,911 19,989 44,257 272,444
Boston Medical Center Health Plan, Inc. 28,630 3,024 78,178 187 73,953 1,467 60,374 8,828 112,038 106 58,212 59,605 120,344 28,007 632,953
Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,487 1,487
Commonwealth Care Alliance Massachusetts, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
eternalHealth, Inc. 0 0 924 0 0 0 0 0 228 0 127 184 175 196 709
Fallon Community Health Plan, Inc. 1,050 22,732 4,139 4 3,689 423 3,062 328 29,662 5 12,022 6,483 8,201 53,102 144,902
Harvard Pilgrim Health Care, Inc. 5,652 829 12,408 658 18,812 819 3,410 1,811 44,856 480 22,223 16,128 14,966 30,348 173,400
Health New England, Inc. 10 7,033 34 2 41 9,440 63,835 11,055 83 0 18 16 74 1,738 93,379
Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Mass General Brigham Health Plan, Inc. 2,784 213 11,422 5,004 52,845 3,035 2,395 5,683 48,952 3,684 26,112 17,849 39,639 14,932 234,549
Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 7,583 6 5,510 3 12,560 1 3,025 1,115 35,853 0 13,135 7,859 9,679 12,847 109,176
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)3

12,505 4,849 18,733 17 28,681 2,401 10,914 3,560 82,639 9 19,970 13,079 25,738 57,117 280,212
UnitedHealthcare of Wisconsin, Inc. 19 2 6,710 0 5,186 423 3,114 535 6,836 1 2,998 3,264 4,093 3,766 36,947
WellCare Health Plans of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total HMO Members 68,500 42,986 159,414 6,957 227,948 20,975 160,583 39,988 422,903 5,562 184,432 150,385 242,912 247,801 1,980,221

2024 Massachusetts Population4
232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,136,171

Market Penetration Rate5
29.41% 33.49% 27.09% 32.34% 28.24% 29.57% 34.42% 24.75% 25.31% 38.39% 25.46% 27.77% 31.09% 28.12% 27.75%

Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter
Aetna Health, Inc. (a Connecticut corporation) 4 0 504 0 420 0 178 30 610 0 318 362 628 473 3,527
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 9,592 1,104 12,029 360 21,425 2,754 9,969 4,873 63,424 856 25,502 15,314 16,765 24,083 208,050
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 521 84 1,054 114 2,598 47 443 185 6,811 31 3,180 1,693 2,248 1,971 20,980
Health New England, Inc. 16 2,601 11  -   22 711 3,448 1,231 66 0 21 14 28 242 8,411
Mass General Brigham Health Plan, Inc. 38 19 437 124 1,722 5 19 8 2,199 76 1,279 889 940 330 8,085
Tufts Associated HMO, Inc. 42 1 2,886 0 2,512 1 460 170 6,212 0 2,452 2,013 1,356 1,669 19,774
Total HMO Members 10,213 3,809 16,921 598 28,699 3,518 14,517 6,497 79,322 963 32,752 20,285 21,965 28,768 268,827

2024 Massachusetts Population
4

232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,136,171

Market Penetration Rate5
4.38% 2.97% 2.88% 2.78% 3.56% 4.96% 3.11% 4.02% 4.75% 6.65% 4.52% 3.75% 2.81% 3.26% 3.77%

1 Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
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TOTAL MEMBERSHIP BY COUNTY

3 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4 2024 Population Source: U.S. Census Bureau, Population Division. Released June 2024.
5 Total HMO members in each county divided by the 2024 population in each county.
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