Massachusetts Guaranteed Issue Nongroup Membership
as of December 31, 2004

Nongroup Membership Type Barnstable Berkshire Bristol Dukes Essex Franklin [} p [ Mi Norfolk Plymouth Suffolk Worcester M:
Total Subscribers of i i i i i i i i i i Subscribers
Plan as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04 as of 12/31/04

|Aetna Life Insurance Company Medical 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|Aetna Life Insurance Company Pref Prov 0 0 0 0 0 0 0 1 3 0 0 0 0 1 5
lAetna Health Inc. HMO 3 2 1 0 10 0 4 4 22 0 6 2 7 9 70
Blue Cross and Blue Shield of MA, Inc. (Std. Plan) Pref Prov 167 48 123 42 232 24 61 40 761 65 283 132 202 118 2,298
Blue Cross and Blue Shield of MA, Inc. (Alt. Plan) 2 Pref Prov 67 19 35 16 59 12 18 27 200 18 73 33 60 28 665
||Blue Cross and Blue Shield of MA HMO Blue, Inc. (Std. Plan) 3 HMO 741 219 865 28 1,426 104 372 217 3,208 51 1,288 1,033 874 864 11,290
Blue Cross and Blue Shield of MA HMO Blue, Inc. (Alt. Plan) ** HMO 419 142 504 23 742 59 209 167 1,687 47 666 526 427 446 6,064
ICIGNA HealthCare of Massachusetts, Inc. HMO 1 0 0 0 0 0 1 0 3 0 2 0 0 2 9
[ConnectiCare of Massachusetts, Inc. HMO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fallon Community Health Plan, Inc. (Std. Plan) HMO 0 0 1 0 33 2 7 2 156 1 24 6 6 671 909
Fallon Community Health Plan, Inc. (Alt. Plan) ° HMO 0 0 0 0 19 0 1 0 59 0 18 2 3 179 281
Gerber Life Insurance Company Medical 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(The) Guardian Life Insurance Company of America Medical 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
(The) Guardian Life Insurance Company of America Pref Prov 4 0 1 1 1 0 0 0 0 0 1 1 1 1 11
Harvard Pilgrim Health Care, Inc. (Std. Plan) HMO 158 7 116 22 484 2 9 12 1,325 1 624 202 509 145 3,616
Harvard Pilgrim Health Care, Inc. (Alt. Plan) © HMO 141 6 80 43 425 6 7 9 1,192 0 554 145 406 117 3,131
Health New England, Inc. HMO 0 113 0 0 0 55 299 118 0 0 0 0 2 3 590
lJohn Alden Life Insurance Company Medical 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
lJohn Alden Life Insurance Company Pref Prov 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(The) MEGA Life and Health Insurance Company Medical 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Neighborhood Health Plan, Inc. HMO 0 0 1 0 0 0 0 0 4 0 1 0 3 0 9
New England Life Insurance Company Medical 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
New England Life Insurance Company Pref Prov 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. HMO 29 4 18 0 90 3 12 9 289 0 105 56 138 47 800
United HealthCare Insurance Company Medical 1 0 0 0 2 0 0 0 1 0 1 0 2 2 9
United HealthCare Insurance Company Pref Prov 0 0 2 0 1 0 0 0 4 0 4 1 1 2 15
United HealthCare of New England, Inc. HMO 4 0 31 0 2 0 0 0 10 0 8 3 1 0 59
[Total Subscribers 1,735 562 1,778 175 3,526 267 1,000 606 8,924 183 3,658 2,142 2,642 2,635 29,833
" Represents membership in guaranteed issue nongroup health plans subject to M.G.L. c. 176M excluding membership in guaranteed issue health plans available only on a group conversion basis (please see separate report for this information).

2Blue Cross and Blue Shield of Massachusetts, Inc. began offering PPO Basic Blue Direct for coverage effective December 1, 2002.

3 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's HMO line of business effective January 1, 2005.

“Blue Cross and Blue Shield of Massachusetts, Inc. began offering HMO Basic Blue Direct for coverage effective December 1, 2001.

® Fallon Community Health Plan, Inc. began offering Independent Care 1000 utilizing the Fallon Select Care Network for coverage effective December 1, 2003.

$Harvard Pilgrim Health Care, Inc. began offering Nongroup Low Option for coverage effective December 1, 2001.
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