COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS
AND ENERGY
Teecommunications Division

August 2, 2000

THIRD PARTY VERIFICATION PROVIDERS(" TPVP")
LIST OF REGISTERED TPV PROVIDERSIN MASSACHUSETTS

Company/Partner ship: TELE TECH CUSTOMER CARE, INC.
Address (No. and Street): 15335 Morrison St.

City and State/Zip: Sherman Oaks, CA 91403

Date received by Department:

Date approved by Department: 1/12/99

Regulatory contact: Charles Knew, Accountant

Phone Number: (816) 295-6170

Registration # DTE-TEL-TPVP-99-1

Reviewing Analyst: JC

Company/Partner ship: Voice Log LLC d/b/aVoice Log
Address (No. and Street): 9509 Hanover South Trail
City and State/Zip: Charlotte, NC 28210
Datereceived by Department: 12/18/98

Date approved: 1/22/99

Regulatory contact: Larry Leikin, Vice President Sales
Phone Number: (301) 230-2129

Registration # DTE-TEL-TPVP-99-2

Reviewing Analyst: RW

Company/Partner ship: Data Exchange, Inc.

Address (No. and Street): 6717 South Y ale, Suite 205
City and State/Zip: Plano, Texas 75024-7215

Date received by Department:

Date approved by Department: 1/22/99

Regulatory contact: Janet Tinkler, Sales Manager
Phone Number: (918) 494-0602

Registration #: DTE-TEL-TPVP-99-3

Reviewing Analyst: RW



Company/Partnership: J. C. Penney Telemarketing, Inc.
Address (No. and Street): 6501 Legacy Drive

City and State/Zip: Plano, Texas 75024-7215

Date received by Department: 1/21/99

Date approved by Department: 1/22/99

Regulatory contact: Walter G. Cowan, Jr.

Phone Number: (972) 431-1268

Registration #: DTE-TEL-TPVP-99-4

Reviewing Analyst: RW

Company/Partnership: Equitel, Corp.

Address (No. and Street): 3035 Boones Creek Road

City and State/Zip: Johnson City, Tennessee 37615

Date received by Department:

Date approved by Department: 1/22/99

Regulatory contact: Jason A. Cenicola, Associate Counsel
Phone Number: (617) 742-4888

Registration # DTE-TEL-TPVP-99-5

Reviewing Analyst: RW

Company/Partnership: Veritel, Inc.

Address (No. and Street): 5733 North Andrews Way
City and State/Zip: Ft. Lauderdale, FL 33309
Datereceived by Department: 1/4/99

Date approved by Department: 2/16/99

Regulatory contact: Julian H. Stutz, President
Phone Number: 954-202-5100

Registration # DTE-TEI-TPVP-99-6

Reviewing Analyst: JC

Company/Partner ship: Teltrust Communications Services, Inc.
Address (No. and Street): 6322 South 3000 East

City and State/Zip: Salt Lake City, UT 84121

Datereceived by Department: 2/4/99

Date approved by Department: 2/22/99

Regulatory contact: Deborah Barrett

Phone Number: (801) 535-2000

Registration #: DTE-TEL-TPVP-99-7

Reviewing Analyst: SvS



10.

11.

12.

Company/Partner ship: CenturyTel Telecommunications, Inc.
Address (No. and Street): 208 S. Guadalupe St.

City and State/Zip: San Mar cos, Texas 78666

Datereceived by Department: 2/23/99

Date approved by Department: 3/20/99

Regulatory contact: Rhonda J. Evans, Manager, Regulatory Support
Phone Number: (512) 754-5535

Registration #: DTE-TEL-TPVP-99-8

Reviewing Analyst: RW

Company/Partner ship: Centrobe, Inc.

Address (No. and Street): 833 West South Boulder Road
City and State/Zip: Louisville, Colorado 80027

Date received by Department: April 6, 1999

Date approved by Department: 5/11/99

Regulatory contact: Kathy Hoffman

Phone Number: (717) 791-5493

Registration #: DTE-TEL-TPVP-99-9

Reviewing Analyst: RW

Company/Partnership: ACCENT Marketing Services, Inc.
Address (No. and Street): 325 W. Main Street, Suite 1400

City and State/Zip: Louisville, KY 40202

Datereceived by Department: June 1, 1999

Date approved by Department: June 7, 1999

Regulatory contact: Linda Rabenecker, V.P. - Customer Service
Phone Number: 502-540-5000

Registration # DTE-TEL-TPVP-99-10

Reviewing Analyst: SvS

Company/Partnership: Enterprise Network Solutions, Inc. d/b/a ENSOL

Address (No. and Street): 405 East Gude Drive, Suite 206
City and State/Zip: Rockville, MD 20850

Date received by Department: undated

Date approved by Department: June 16, 1999
Regulatory contact: Laybaa Hernandez

Phone Number: (301) 315-8305 ext. 108

Registration #: DTE-TEL-TPVP-99-11

Reviewing Analyst: RW

Company/Partnership: Electronic Data Systems Corporation



13.

14.

15.

16.

Address (No. and Street): 5400 Legacy Drive
City and State/Zip: Plano, Texas 75024
Date received by Department: undated

Date approved by Department: 6/24/99
Regulatory contact: CynthiaM. Lewis, EsQ.
Phone Number: (303) 666-3995

Registration #: DTE-TEL-TPVP-99-12
Reviewing Analyst: RW

Company/Partnership: RMH Teleservices
Address (No. and Street): 40 Morris Avenue
City and State/Zip: Bryn Mawr, PA 19010
Date received by Department: June 25, 1999
Date approved by Department: June 29, 1999
Regulatory contact: Carole R. Greentree
Phone Number: (610) 526-2800

Registration #: DTE-TEL-TPVP-99-13
Reviewing Analyst: RW

Company/Partnership: Convergence Customer Management Group, Inc.

Address (No. and Street): 201 East 4th Street
City and State/Zip: Cincinnati, Ohio 45201
Date received by Department: June 24, 1999
Date approved by Department: August 3, 1999
Regulatory contact: Claudia Shaefer, VP Legal
Phone Number: (513) 723-3463

Registration #: DTE-TEL-TPV-99-14
Reviewing Analyst:

Company/Partnership: Veritech, Inc., d/b/aVeritech TPV Services
Address (No. and Street): 310 S. Industrial Blvd.

City and State/Zip: Euless, Texas 76040

Date received by Department: October 12, 1999

Date approved by Department: November 9,1999

Regulatory contact: Jeff Petrie

Phone Number: (817) 868-6702

Registration #: DTE-TEL-TPV-99-15

Reviewing Analyst: RW

Company/Partnership: The Sutherland Group, Ltd.
Address (No. and Street): 1160 Pittsford-Victor Road
City and State/Zip: Pittsford, N.Y. 14534

Date received by Department: April 7, 2000



Date approved by Department: May 15, 2000
Regulatory contact: Jason Hyde, Director of Operations
Phone Number: (716) 536-5757 ext. 6080

Registration #: DTE-TEL-TPV-00-16

Reviewing Analyst: RW

17.  Company/Partnership: Advanced Data Com, Inc.
Address (No. and Street): 301 Data Court
City and State/Zip: Dubuque, |A 52001
Date received by Department: May 17, 2000
Date approved by Department: May 19, 2000
Regulatory contact: Jeff Schmitt
Phone Number: (800) 582-9501 ext. 83545
Registration # DTE-TEL-TPV-00-17
Reviewing Analyst: RW

18. Company/Partner ship: Capitol Companies, Inc.
Address (No. and Street): 1270 Eagan Industrial Road
City and State/Zip: Eagan, MN 55121
Datereceived by Department: Feb. 28, 2000
Date approved by Department: May 25, 2000
Regulatory contact: Patricia Awada
Phone Number: (651) 454-4511
Registration #: DTE-TEL-TPV-00-18
Reviewing Analyst: RW

19. Company/Partner ship: WebSmart Interactive, Inc.
Address (No. and Street): One 27" Street NE, P.O. Box 787
City and State/Zip: Minot, North Dakota 58703
Date received by Department: May 24, 2000
Date approved by Department: May 26, 2000
Regulatory contact: John Skowronek
Phone Number: (701) 852-7002
Registration # DTE-TEL-TPV-00-19
Reviewing Analyst: RW
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